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The  ILL Policy Directory information model has been reviewed to determine if the model could be generalised to form the core of the proposed ISO 2146  “Collecting Agencies” Directory.    

When the IPIG first became aware of the ISO 2146 work,  it appeared that the IPIG work on the ILL Policy Directory would slot into the 2146  directory structure at the organisational unit level.  After analysing the V.1. information models, it is proposed that a generalised form of the ILL Protocol directory would provide a robust core for the full directory.   

It appears that a limited number of structural changes would be required to the ILL Policy Directory to provide this core.  These structural changes are relatively minor and are either additions to the model or changes to occurrences.   Many of the objects are easily extensible to other directories with no changes to the existing object. Other objects require only changes to the names of some of the elements to make the object applicable across a range of services offered by collecting agencies.  For example, ILLServiceTimes, renamed as serviceTimes can equally describe the times a reference service operates, the context being provided by the type of service that the serviceTimes object appears within.   

If the following changes were made to the ILL Policy Directory, the directory would  become a compliant profile of the proposed ISO 2146 based on generalisation of the ILL Policy Directory:

(1) Naming  (diagram 3.0):  ILLProcessingUnit becomes CollectingAgencyOrganisationalUnit   - this allows an organisational hierarchy to be built.  In the collectingAgency Directory there will also be a collectingAgencyOrganisation object, and a top level object  possibly “inf”  plus the standard x.500 objects such as county and organisation.

(Note:  Need to confirm what the collective “name” of the agencies in the scope of ISO 2146 will be)

I have shown what the organistion/organistaional unit looks like but this can be left out of the ILL Policy Directory Profile
(2) Structural(diagram 3.0, new diagram 3.2): Add a serviceRoles  to the CollectingAgencyOrganisationUnit – a serviceRole is an enumeration with scheme and value.   Eg A unit could offer both ILL and Acquisitions services.

(3) Naming (old diagram 3.2, new diagram 3.3): Change ILLActiveStatus to unitActiveStatus

(4) Naming (diagram 3.0, new diagram 3.6) :  Rename LibrarySymbol to symbol.   

(5) Structural (diagram 3.0, new diagram 3.6) :  Add an Alias object.  This is needed to support alternative names for a CollectingAgencyOrganisation or CollectingAgencyOrganisationalUnit.  For the ILL Policy Directory Profile this could be deprecated.

(6) Naming (was diagram 3.8, new diagram 3.10): In Unit Descriptors

·  rename the RequesterCategory to unitCategory 

· rename RequesterCategoryCode to unitCategoryCode

· rename requesterCategoryCodeOther to unitCategoryCodeOther

(7) Structural and Naming (was diagram 3.9, new diagram 3.11):  

· Add a grouping object, services above illService.  

· Change the name of ILLService to service.  

· Add serviceRole to the  object (sequence to existing choice) 

· Rename illPolicyMatrix to policyMatrix

· Move policyMatrix to 2nd position in the object (for clarity)

· Eventually the number of choices within the object will be expanded to include for example reference service, circulation service, acquisitions service etc as required.  The skeleton for these service records will be based on the ILL Service object

This will allow other service policy definitions to be added as required without having to change the complete structure.

(8) Naming  (was diagram 3.9.1, new diagram 3.11.1) 

· rename ILLServicesSupported names to servicesSupportedSummary (the scheme here lets you know they are ILLServices.)   

· Change name of ILLServiceSummary to serviceSummary

· Change name of ILLServiceSummaryType to serviceSummaryType

· Change name of responderSpecificService to serviceSummaryTypeOther

(9) Naming  (was diagram 3.9.8, new diagram 3.11.2)  

· Rename ILLPolicyMatrix to policy

· Rename illRequester to requester

· Rename illRequesterKey to requesterDetailsKey

· Rename illServiceType to serviceType

(10)   Naming  (was diagram 3.9.2, new diagram 3.11.3) 

· Rename ILLServiceTimes to serviceTimes

·  Add Notes for free text description of times

(11) Naming, Occurrences  (was diagram 3.9.3, new diagram 3.11.4)  

· Rename illProtocolInformation to  protocolInformation

· Add element protocol (enumeration)

· Remove repeat restrictions for protocolVersionNumberSupported – ILLPolicyDirectoy Profile can still enforce appropriate repeats  so have left in the diagrams for ILL

· Remove repeat restrictions for supportedRole ILLPolicyDirectory Profile can still enforce appropriate repeats so have left in the diagrams for ILL

(12) Naming  (was diagram 3.9.4, new diagram 3.11.5)  

· Rename illRequestsAcceptedFrom  to requestAcceptedFrom

·  Rename illRequesterDetails, RequesterDetails

· Rename illRequesterDetailsKey to requesterDetailsKey

(13) Naming (was diagram 3.9.5, new diagram 3.11.6)   

· Rename illServiceDescriptionsKey  to serviceDescriptionsKey 

·  Rename illServiceType to serviceType.  The ILL Policy Directory Profile sets the enumeration to closed so forces this to ILLServiceTypes in that profile.

· Rename illServiceKey to serviceKey

· Rename illServiceDescriptionKey to serviceDescriptionKey

· At a later point some other options will need to be added to the policy choice set, but these will need to be inclusive of the ILL set so for the ILL Policy Directory profile there will be no resultant change.

Recommended to keep this object named as illServiceDescription, but renaming these elements allows the “shape” of the object to be retained for other services (eg referenceServiceDescription) and make limited changes by changing occurrences  on elements,  adding additional elements, not using elements... 

(14) Naming (was diagram 3.9.6, new diagram 3.11.7)   

· Rename ILLLoanPolicies to loanPolicies

· Rename ILLCopyServicePolicies to copyServicePolicies

· Rename ILLLocationsServicePolicies to locationsServicePolicies

· Rename ILLEstimatesServicePolicies to estimateServicePolicies

· Rename ILLResponderSpecificPolicies to responderSpecificPolicies

(15)  Naming (was diagrams 3.9.6.1, 3.9.6.2, new diagram 3.1..7.1, 3.11.7.2)   

·  Rename LibraryUnit to unit

·  Rename LibrarySymbol to symbol (same element used in symbolCode)

(16) Naming, Occurrences (was diagram 3.9.7, new diagram 3.11.8).  

· Rename illServiceCharges to serviceCharges

· Rename illChargeSet to chargeSet

· In some circumstances you may need a charge record without a charge (no charge or gratis does not always mean the same as a zero charge.  Make the Charge details 0-N

· Note that the ChargeDescription be constructed differently in the final 2146 but this model should be compliant ... need to monitor

(17) Collections (see policy records).  It is possible that the content of the existing Collection Names may become a collection key... the data type will remain string.

(18) The redundant serviceType in illServiceDescriptions and Charges will be deleted from the 2146 version but can be included as additional elements in the ILL Policy Directory Profile and have been left in the information model.

(19) New Enumerations Required

serviceRole 

aliasType

protocol

  Need to check the revised names against the enumerations documents.

