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Transcript of the Panel Discussion, December 3, 2008
--- Beginning of the presentation
MR. MANNING: Good morning, everyone.
	My name is Ralph Manning, and I am still, I understand, the manager of the Initiative for Equitable Library Access.
	I am really pleased to have the honour of convening today’s event. Library and Archives Canada is proud to be able to mark this special day the International Day of Persons with Disabilities.
	Year 2008 marks the coming into force of the International Convention on the Protection and Promotion of the Rights and Dignity of Persons with Disabilities, an agreement that Canada signed in April 2007.
	This year is also the 60th anniversary of the Universal Declaration of Human Rights.
	The United Nations’ theme of this year’s international day is “Dignity and justice for all”. So, in this year that marks the entry into force of the Convention on the Rights of Persons with Disabilities and the 60th anniversary of the Universal Declaration of Human Rights, we are delighted to offer the opportunity to our distinguished guests to speak about some of the significant developments affecting Canadians with disabilities.
	Now allow me to invite Ian E. Wilson, Librarian and Archivist of Canada, to say a few words and introduce our distinguished guests to you.
--- Presentation by Mr. Wilson


--- Beginning of the presentation
	MR. WILSON: Thanks, Ralph. Hello, everyone. Welcome.
	For my minister, who is the Honourable James Moore, Minister of Canadian Heritage, and for all Library and Archives Canada employees, it gives me great pleasure to welcome you here this morning.
	I guess what I wanted to talk about this morning is coalition.
--- Laughter
	MR. WILSON: It’s a word that has taken on a new meaning this week. But let’s talk about coalitions.
	Coalitions with Library and Archives Canada, with Bibliothèque et Archives nationales du Québec, with the Canadian library community, working with the Canadian National Institute for the Blind, working with many other groups that represent those print disabilities, working with publishers and Canadian print media. It’s a coalition to support, to assist, to enable all Canadians to have equitable access to our print heritage.
	For those of us who take the gift of sight for granted, it’s very hard to imagine what it might be like not to be able to simply pick up a book and read it, either because of a vision problem, a learning disability or the inability to actually hold a book.
	Yet, for 10 per cent of Canada’s population, 10 per cent of our fellow citizens, who have print disabilities, the lack of accessible books in formats that work for them means this simple freedom is often denied.
	The freedom of a child with a print disability to talk about the latest Silver Wings saga with his or her classmates at the same time they are reading it, or even to talk about the differences in hockey sweaters and the importance of those differences to a young child growing up in Quebec…

--- Laughter
	The freedom of a college or university student to spend more time learning and less time trying to track down books in a format he or she can read. The freedom of an older person, often isolated, to broaden their world through the books that they are choosing. The freedom to read the daily newspaper when it comes out. The freedom to have more books than there is time to read. Just imagine.
	All of us are grateful to the former minister of Canadian Heritage Josée Verner and to her successor James Moore for their support to enable this initiative to move forward and to enable the consultations to progress.
	We have several distinguished players who have been very active in the development of the original Task Force which made the recommendations leading to the Initiative for Equitable Library Access.
	We have Mr. Herie, one of the co-founders of this initiative. We have Mr. Justice Hugessen, the former chair of the Task Force with us. Welcome. I would like to welcome as well Jim Sanders, the current head of CNIB, and André Vincent from Bibliothèque et Archives nationales du Québec.
	But here as well we have – and I am delighted to say, a close friend and colleague, one who is a founder of the Task Force on Access to Information for Print-Disabled Canadians, one who continues with his involvement as honorary chair of the Database for Adult Literacy, one who frankly helped establish this institution, Library and Archives Canada, some years ago, and with whom we worked closely in creating this institution to provide leadership and direction for a whole range of activities in both the library and archival communities across Canada, a distinguished author, former president of the Canada Council for the Arts, former Librarian of Canada, Mr. Roch 

Carrier.
--- Applause
--- Presentation by Mr. Carrier
--- Beginning of the presentation
MR. CARRIER: Ian, I was listening to you, and all that was good stuff. I said: “Great!”
--- Laughter
	MR. CARRIER: Thanks for that presentation.
	MR. WILSON: We had fun working together.
	MR. CARRIER: Yes. That’s how we were working. I think we were on the side, talking about the good old days. You know, when we were planning this institution for the future. It was how we were working.
	Sometimes, we had some little, how to say, differences that would add to our work, but it would always finish with something like you saw this morning.
--- Laughter
	MR. CARRIER: I didn’t prepare a speech. I didn’t know I would speak.
	I will just tell you something. One day I received an invitation to lunch from a gentleman I didn’t know from an organization I knew, CNIB.
	Yes, I didn’t know anything. I knew almost nothing. In the past they had recorded something for a Montreal Institute, the Canadian National Institute for the Blind, if I recall well.
It has been many, many years, but that’s all that I knew. 
	My staff prepared an information document for me, which I didn’t read.
--- Laughter 
	
I prefer reading afterwards. I learn better afterwards.
	And I am always interested in a free lunch. So, yes, I went.
--- Laughter
	I met with Euclid, and we started to talk. Suddenly I thought of something when I was a kid in my little town. We were playing baseball, and among our friends we had a kid we didn’t know was blind.
	We didn’t know he was blind, but he couldn’t see. So Jean Alphant—that was his name—played baseball with the rest of us. 
But because he couldn’t see the ball, he was the referee.
--- Laughter
	But he was with us all the time. There was no problem. And that’s exactly how I felt when I started to talk with Euclid about all kinds of things.
	Now, what I just told you, just after I knew that I was coming here, I said: “Is it my imagination that did that? Was it true?” I phoned one of my friends from those days, Fernand. 
“Fernand, it’s Roch Carrier.” 
“Who?”
“Roch. We went to school together.” 
“Oh, yes!” 
“Fernand, I want to ask you something. Was there anybody who was playing baseball with us and couldn’t see the ball?”
He said: “Yes, Jean Alphant. Yes, that’s true.” 
And I said: “But is it true that he was the referee?”
He said: “I doubt it. He couldn’t be the referee because he couldn’t see the ball.”

--- Laughter
	MR. CARRIER: But he said: “But, I remember, we were fighting a lot.”
--- Laughter
	MR. CARRIER: So probably he was the referee.
--- Laughter
	Anyway, that is what I was thinking about sitting at the table with Euclid.
	We talked and we had one martini, two martinis...
--- Laughter
	MR. CARRIER: Three martinis…
	And I think we were in great speaking terms.
--- Laughter
	Now, he invited me to go see the institution in Toronto. So, yes, I wanted to see him. I wanted to learn more. I had a nice visit. I saw all the technology.
	Now, I didn’t know anything – not much about technology. I saw all those machines to read, to use the information, to bring information, and I said: “Oh, we have something to learn here, at the National Library. We have to find some ways of providing the information.”
	Now, from there, we kept on talking. Finally, Euclid said: “I am ready to put $10,000 in a project that will be a study of the situation of people who have some challenges having access to printed material.”
	I didn’t have a budget for that, but $10,000… okay. He put $10,000. I put $10,000. To finance a study across the country about the situation of people with challenges.
	Now, I don’t know how they did that study. But I was provided with a document 

that myself I could understand. It was clear. I had facts. I had solid facts. I had a vision.
	Mr. Hugessen, did you pay yourself for your travels when you were doing that work?
--- Laughter
	MR HUGESSEN: I don’t remember.
--- Laughter
	MR. CARRIER: So from there we decided that, based on the report, we had to do something. We created a committee, and they did great work since we are all here today and we have money now.
	So that’s how the project was started.
	All I want to say is that I am not claiming any credit because I didn’t do anything. What I did? I didn’t prevent this thing to happen.
--- Laughter
	MR. CARRIER: Let’s say, when there is a good idea I think the boss just has to clear the way and let the real people go at it. That’s what you did, all of you, and thank you very much for that. I am really proud of you.
	Thank you.
--- Applause
	MR. MANNING: Thank you very much, Mr. Carrier.
	As always, it’s always very entertaining to listen to you speaking. Even if you don’t have notes and weren’t told that you were supposed to speak.
--- Laughter
	MR. MANNING: I now have the honour to introduce Mr. Euclid Herie to speak to us.
	
As Mr. Carrier has said, Mr. Herie was and has been intimately involved with the issues for print-disabled Canadians. He was a co-founder of the original task force with Mr. Carrier.
	Today he is president of the World Braille Foundation.
	Today he will talk to us about Louis Braille’s birthday.
--- Presentation by Mr. Herie
--- Beginning of the presentation
	MR. HERIE: Good morning to all of you.
	I will speak about Louis Braille, but I do want to just make a couple of other remarks respecting this whole Task Force.
	Everything Roch told you is absolutely true, but there was also a second lunch. And the second round of martinis he may have forgotten about, but that’s when we took Jim Hugessen to lunch and got him in this.
--- Laughter
	MR. HERIE: So after that the rest is history.
	When Mary Frances called – you know, when you have been retired seven years, you are not sure anybody has your phone number anymore – I was absolutely thrilled. Thrilled because we were going to be here with friends. Excited to see Roch and Jim and so many of my good friends. And in some way absolutely humbled by the fact that some things really do work, 10 years later.
	This is a journey to today which I reflected on, on the train coming up yesterday, that really starts in 1980. It was 28 years ago. When Monique Bégin, the minister of the day, invited some of us to be on the International Year for Disabled Persons (IYDP). Some people weren’t even born then.
	
From that we had the obstacles report. Then we had overcoming obstacles. And on it went. The legislation, the amendments, the 1982 Charter that enshrined certain rights, and so on.
	This has been a generational struggle, in fact almost a life struggle, to get equitable access to visual materials. 
The train is definitely out of the station and well down the road. I have absolutely no doubt. The legacy to the generations that will follow is well in place, and I am thrilled and pleased, Mr. Wilson, that you and your staff have organized this today and that you have kept faith with the access project and acted on the report because the cynicism of so many is we have all had reports that end up in the bottom of a shelf somewhere.
But this did not. The country could not allow it, and nor would the pride of our nation in accessibility for disabled persons.
I am very pleased.
So now I'm going to say a few words to you about the bicentennial of Louis Braille’s birthday. He was the genius, the patron, who invented the six-magic-dot system that revolutionized literacy for all the blind people of the world.
On January 4, it’s going to be an honour to be invited to Paris when they are going to have an international colloquium to promote access to Braille and literacy. Also, we are going to celebrate the bicentennial of Louis Braille's birthday starting on January 4.
	The next day, January 5, I have the honour of giving the opening conference of the congress on the presentation, which is on the website. So I'm going to introduce it to you.
	So, that's the initiative.
	
I do want to thank Jim Sanders of the CNIB and the Canadian Braille Literacy Foundation for having worked with the World Braille Foundation and made the funds available to establish the 200th anniversary program to celebrate the birth of Braille that will take place, and the Canadian effort, which we have called Braille 200.
	There is a little brochure called Braille 200. Barbara Marjeram, who is here, does not have them here today. But she’s at the CNIB offices in Toronto. We have all sorts of material. 
	We set aside January 16 – so you can reach for your blackberries and mark that – where in communities and CNIB offices and city halls in Canada we will all share in some celebration on the birth of Braille. 
	Tomorrow I am meeting the French Embassy here to invite them to celebrate in Canada the life and contribution of the gift of Louis Braille, the famed son of France who is buried at the pantheon among all the great heroes of France.
	Many of you know of Louis Braille and the history of braille. However it’s not a subject that is complicated, but it’s an exciting journey.
	If you go to braille200.ca, which is the website, the program that I have here – this is a 12-minute presentation, which I will not give you today, but it’s on the website. 
I presented this in Geneva at the World Blind Union’s seventh general assembly to launch 2009, because the blind of the world met there on that occasion and they will not meet in 2009. We had 130 countries there.
	Then on January 5, in Paris – Jacques Côté and others I am sure will be there – we will all celebrate. I will give the opening address to a three-day conference on the future of braille. 
Because if you read my little presentation that is called Six Dots That Changed 

the World: In Remembrance of Louis Braille, I want to say that in this little journey you will find that there are some, surprisingly, who still believe that braille has no future. 
I am here to tell you that it is the only future. I hope that these 12 minutes in this presentation have documented the case.
January 16, in Ottawa, here, I am sure there will be a program. If we convince the French Ambassador tomorrow, hopefully we will have a second opportunity.
The reason we chose January 16: his birthday is January 4, but because a number of us are in Paris at that time and it really is the Sunday of the weekend after
 the New Year, it just didn’t seem practical to try to get the sort of attention and interest that we want to get from this.
Now the program goes on for all of 2009. There will be other events, like in Quebec, l’Union de la francophonie des aveugles (which is all the French-speaking countries) will meet in Montreal, I think, in September. They will hold their world congress there.
André Vincent and la Grande bibliothèque du Québec are putting on a two- or three-month program in the spring.
Tomorrow with Bernard Newnan and Cathy Moore we are working with the Museum of Science and Technology here in Ottawa, who are also putting on a program, and so on.
It’s rolling itself out and, for those of us who operate this on a retired basis, it’s heavy lifting. But thanks to Jim Sanders and his CNIB staff, we have at least got a work crew that we can refer to.
So thank you again, and I hope we will see you all on January 16 eating birthday cake.

Thank you very much.
--- Applause
	MR. MANNING: Thank you very much, Mr. Herie.
	Certainly I hope that many of you will be able to take advantage of some of those events. I think it’s absolutely wonderful that so much that affects all of us is unrolling and that some of the issues that we are facing are given more visibility to the Canadian public.
	I would now like to introduce the Honourable James K. Hugessen, who you have already heard about in a couple of the presentations, and give him the opportunity to say a few words now.
	HON. JAMES K. HUGESSEN: Can I stay here?
	MR. MANNING: You may stay there.
--- Presentation by the Honourable James K. Hugessen
--- Beginning of the presentation
THE HONOURABLE JAMES K. HUGESSEN: Thank you.
As you know I am a judge, or used to be, and we are accustomed to speaking while sitting firmly on the softest part.
--- Laughter
THE HONOURABLE JAMES K. HUGESSEN: I am very honoured to be here. I think I am here really because I am a survivor. I am here to prove first that one can spend a year travelling around this country under the watchful eyes of Mary Frances Laughton and Gwyneth Evans and still come out at the other end alive.
--- Laughter
	THE HONOURABLE JAMES K. HUGESSEN: The second thing that I have 

survived has already been alluded to. I was present, not at the first, but at that second luncheon. I didn’t at the time think I had survived, but curiously enough, the next morning I did wake up and after some ministrations managed to face the world.
	I am very proud of the Task Force and its report. I feel a little bit like an errant father. I had a very jolly time in the presence of very pleasant members of the opposite sex and something happened as a result of that. But again, it’s a little bit like things that judges do. We like to tell everybody what they are doing wrong and what they should be doing, but we don’t do it ourselves. And that’s exactly what’s happened here.
	I had the pleasure and the honour of chairing the Task Force, made a report, but I resolutely refused to have anything to do with the follow-up of the report, which, I am happy to say, I think we wisely left in hands other than ours.
	It’s not a bad notion, which is why I think it’s a bit like fatherhood, except that perhaps fathers should pay a little more attention to the children for whom they are responsible than I have paid to this particular child.
	But I am very proud of it and I am very glad that we are here today to celebrate as we do. I have now retired as a judge. That’s been a failure. I am a complete lack of success as a retiree. I have not been able to stop getting work and pretending to do it.
--- Laughter
	THE HONOURABLE JAMES K. HUGESSEN: However I do hope that one of these days I will ultimately be able to take my ease and read some of those books that are now much more accessible than they were and which are going to become more accessible.
	Thank you very much.
--- Applause
	
MR. MANNING: Thank you, Mr. Hugessen.
	We are indeed honoured that you were able to take such an important role in the development of fulfilling the promise. 
As I was just looking at my notes, I realized that I have a comma there with something else after it. It reads much more effectively with a period. Because I think what we are doing and what we have been able to do since 2000, and the Task Force has made a very great effort to fulfill the promise.
But in fact, Fulfilling the Promise was the name of the report that you are referring to, and for a long time at Library and Archives Canada we used that report called Fulfilling the Promise as a kind of bible with which we developed a program and worked very hard to try to implement the recommendations.
Out of that, as we have heard, other things have happened since, and we now have an initiative with funding to really attempt to make some real progress.
Now I would like to introduce Mr. James Sanders, the President and CEO of CNIB.
I’m very proud to have known Mr. Sanders for a few years.
I consider Jim a friend, and I am very happy to be able to introduce him to you today.
--- Applause
--- End of Mr. Hugessen’s presentation
--- Beginning of the presentation
MR. SANDERS: I first started reading, thanks to talking books, in the 1950s, and I did so, of course, in the latter, for the good majority on cassettes. So annually I used to go to my doctor, and if I were sighted I’d be known as book worm. So I was always 
checked for tape worm on an annual basis.
--- Laughter
	MR. SANDERS: Thank goodness, those days are over. The only thing I have to worry about now of course is slipping a disk.
--- Laughter
	MR. SANDERS: Good morning. 
I’m very pleased to be here. Mr. Wilson, thank you for the invitation.
In 2003, I addressed the Access Council of then the National Library, and as a matter of fact, Mr. Carrier, you were there at the time.
My presentation: I called my presentation a closed book. I shared with the Access Council my dream. My dream to walk into my local public library, register as a client, know what was available, determine how to receive it, make the selection and have access to the services of my library.
My dream also said that I did not have to worry about where the material and the books would be sent, whether it is CNIB, Bibliothèque nationale et Archives du Québec or other producers and suppliers.
I challenged the Access Council at that time to work with CNIB, all levels of government and other print-disabled people to develop a strategy that would provide such an opportunity.
I urged the Council to debate, to challenge and ultimately to implement my dream.
Two years later, the Canadian Library Association prepared and submitted a report to the government called, somewhat flattering at least to me, Opening the Book, a strategy to create a national network of equitable library services.
Two years after that, in 2007, the federal government provided three million 

dollars over three years to the Library and Archives of Canada to develop and cost such a network. A network, of course, that would meet the long-term needs of people unable to read print because of a disability.
I commend the federal government for this leadership. I recognize and commend the Library and Archives of Canada, along with Ralph, Mary Frances, the IELA team, stakeholders and individuals from across Canada working together to bring forward a plan, a made-in-Canada plan, to develop a national network of equitable library service.
	My dream is closer. And the book, to continue the metaphor, is opening. But I still cannot read the book. I am confident, however, that with the leadership of the federal government, the work of the Library and Archives of Canada, the Access Council, all together, we will bring this national work of equitable library services to fruition.
	I hope that the strategy that will be submitted to the federal government will be funded and that the momentum that has been created over the last five years will continue and ultimately result in public library services coast-to-coast opening up for those who are not able to read print.
	Print-disabled people have been waiting a long time. You heard Dr. Herie say “From 1980 concerted effort”. Well, in fact, public libraries have been closed to us for 102 years. In 1906 a blind person, at his own home in Markham, Ontario, started the Canadian Free Library for the Blind. Back then, of course, embossed material, primarily braille. The Canadian Free Library for the Blind asked CNIB to assume responsibility when it received its charter in 1918. And you all know the history from there.
	And now, the ability to walk into my local public library, take out a library card and receive services like every other person is still my dream. Thank you.

--- Applause
MR. MANNING:  Thank you very much, Jim.
	That was quite inspiring, and I have to say, on behalf of myself and many of you who are here and who have been working so hard on the follow-up to Fulfilling the Promise and Opening the Book to try to provide benefits to persons who can’t read conventional print and to improve the access in Canadian libraries to those persons, that it really is helpful for us to know that we are giving help.
	And we are very confident that what we are doing will help you at some point to be able to read that book.
	At this point now I would like to ask Mr. Wilson to return to the podium… to give you a little explanation of the Initiative for Equitable Library Access.
--- Presentation 2 by Mr. Wilson

--- Beginning of the presentation
MR. MANNING: Thank you, Mr. Wilson.
I am not sure what the word tireless actually means.
--- Laughter
	MR. MANNING: I don’t want to take up too much more of your time, but I’d like to take this opportunity to highlight some of the major accomplishments that we have been able to accomplish over the first year of the Initiative for Equitable Library Access, known as IELA or, in French, ISBE, which doesn’t have quite such a nice ring.
	First of all, I’d like to mention the consultations and discussions we’ve had with our Canadian partners.
	We visited Bibliothèque et Archives nationales du Québec [Quebec national 

library and archives], an organization that plays a very important role in providing library services to people with visual impairments.
	A major series of consultations with libraries of all sizes across the country was undertaken in September. We also undertook a survey of Canadian public libraries over the summer to better understand the current level of collections and services being offered.
	I can remember back in -- was it 2003, 2002 ? – that Mr. Carrier went across the country and talked about the 22,000 libraries in Canada and the importance of that library network. 
In fact, IELA is focused on the public library network. But nevertheless that represents roughly 3,600 library facilities across the country. 
We work really hard to try to make sure that all of those buildings and the people in those buildings understand and are able to provide services to people who can’t read conventional print.
	The work that we are doing in consulting with all of these stakeholders is serving very well to help the IELA team understand the core mandates and challenges of libraries in serving their very clientele.
	Throughout the year, we have carried on a dialogue with the clients of those services, and I’m very happy to say that we’ve just received a report from the Learning Disabilities Association of Canada.
	We are making every effort to include input from representatives of all of the various disabilities that we collectively call print disabilities.
	IELA has undertaken a number of research projects which are serving to help us understand the Canadian and international environments in this area.
	
One major project is a research report – which we have just received – on audio and digital publishing in Canada. The primary author of that report is here with us this morning.
	We have also just received a report on the impacts of concessionary postal rates on the delivery of material to persons with print disabilities.
	Finally I would like to mention the enhancements that we have made to the tool which Mr. Wilson mentioned that we call a “clearing house”. The tool enables producers of multiple formats to access the electronic files of Canadian publishers in such a way that the formats needed by Canadians for their educational and leisure activities can be delivered quickly and accurately.
	Just imagine what it was like for a student at any level of education to have need of some kind of text or background material, request that material in the format that that student in fact would be able to use and get text the day after the exam. How devastating can that be?
	By creating a clearing house where publishers will make their materials accessible in electronic format, the producers will be able to take that text without having to change it in a major way so that it’s accurate and quickly accessible to the people who need it.
	IELA is going to be continuing to work on all of these projects as we move into the next year of our project. Our goal is to create de conditions for sustainable and equitable library access for Canadians with print disabilities.
	We are going to be publishing, if that’s the correct word, posting, a detailed report of our progress on our website in January.
	At this point, I would like to invite you all to visit the tables which have been set 

up around the room this morning by some of our partners. Braille Génico, CNIB, Humanware, Learning Disabilities Association of Canada, T-Base Communications and our own Library and Archives Canada have all set up displays which I am sure you will find fascinating and informative.
	The exhibition tables around the room will show you the services and tools available for print-disabled people. I invite you to walk around and take a look.
	Also, we’re offering you a light lunch in the adjoining room.
	I would like to invite you all.
	But first, I want to mention that we will be making the program that we put together for you this morning accessible on our website in truly accessible form to all persons with disabilities and invite you to watch for that on our website in the coming weeks.
	I would also like to invite anyone who has any comments, anything else to add, any questions to ask. This is an opportunity and a forum for anybody to participate.
	So I invite comments or questions at this point.	
--- Applause
--- Comments and question period
--- Beginning of the presentation
	MR. WILSON: Well, thank you.
I want to thank our speakers this morning for their inspiration, their reflection as to where we have been, the reminder that it has been a long time wait (102 years) and it’s time we, in terms of library (the Canadian Library Association, Bibliothèque et Archives nationales du Québec, Library and Archives Canada), do in fact deliver on the promise and on the expectation.

I also want to add one thing I was reminded of Monday evening when I was speaking at the University of British Columbia about efforts to digitize. I think one of Paul Whitney’s colleagues was there that evening. He reminded us, through me, to the whole library community that as we put more material online we have to make sure all of that is fully accessible to everyone who wants to use it.
And that, I think, will be a challenge as we go forward with increasing amounts of Canadian content being placed online. How do we ensure that accessibility?
The other thing you might pick up from the comments here this morning – and I am not sure we planned it for lunch today or not – is the importance of the four or five Martini lunches in terms of inspiring action and moving things forward.
--- Laughter
	MR. WILSON: I am sure Roch is willing to buy –
--- Laughter
	MR. WILSON: -- if we can find the appropriate caterer.
	But it does seem to be a theme here, and it has brought us to this point and resulted in, I think, some great cooperative action among the various groups involved in working with government and now in moving us forward.
	Because, by promoting equitable library service and access to information in multiple formats for people with print disabilities, this strategy can pave the way for millions of Canadians to participate fully in the knowledge economy.
	This participation in turn means that our country grows as a free and democratic society, not to mention improving the quality of life for so many of our fellow citizens.
The purpose of the Initiative for Equitable Library Access is to promote equitable and sustainable access to library services. We have asked Library and Archives Canada 

to develop a national strategy, while also estimating its costs, on partnerships, activities and services for meeting print-disabled Canadians’ long-term information-access and library needs.
The strategy will establish ways to improve access to information and documents in alternative formats and include the implementation options associated with their promotion, sponsorship, production and distribution. It will also present the detailed options and cost protection related to equitable library access, and it will examine measures with which other government levels or external partners can support sustainable access.
	A lot of work has been going on by our staff here and by others across the country. There are consultations on-going on a regular basis within the library community, with publishers and producers of materials in multiple formats and with the groups that represent people with print disabilities to ensure that we are meeting the needs of all of these partners in this process.
	Other key activities include a fully accessible Internet portal to serve as a gateway for information, a set of service models, standards and training materials for use by libraries and an electronic clearing house for multiple format production.
	Each of these activities is designed to reduce the disparity between those who can easily access information and those who cannot, and to allow all Canadians to share in the free exchange of knowledge, information and ideas.
	We live in a knowledge society. We need to be informed as citizens. This is what democracy is all about.
	I would now like to introduce Ralph Manning – tireless, phenomenal energy, phenomenal commitment to this cause – who will give you some further details about 

the Initiative for Equitable Library Access and describe some of the exhibits in kiosk that are available here.
	I hope you will all have time afterwards to get together, to meet each other. There are some extraordinary people in the room today, and I hope you all have a chance to meet, to talk and to look at possibilities.
	So, with that, back over to Ralph. 
--- Applause
--- Presentation by Mr. Manning
--- Beginning of Question Period
	MR. MANNING: Yes.
	MR. BERRIGAN: My name is Bob Berrigan. I have been a client-volunteer of CNIB library for 12 years now. I basically have a testimonial, if nothing else.
	My biggest joy in life, prior to my inability to read print was to just go to the library, take an index card, look up a book and go get it.
	When I could no longer do that, I did fall into a deep depression.
	MR. MANNING: Excuse me, but could I ask you to come closer to the microphone so that we can capture this on our intrepid webcast.
--- Laughter
--- Pause
	MR. BERRIGAN: Oh, thank you. 
(To dog) Sit please. Sit. Good boy. Down. Good boy.
MR. BERRIGAN: Well, thank you very much.
I will repeat. My name is Bob Berrigan. I am a client-volunteer with the CNIB. Twelve years ago, thirteen years ago, I did loose a lot of my central vision.
	
One of my greatest loves was reading. I did hit a deep depression. A lot of it was caused by my inability to just go pick up a book. I used to love going to the library, going through the index cards, choosing a book, picking it out and going home with it.
	When I first discovered the CNIB library for the blind, there was still Telnet access on the computer. I was lucky enough to get speech screen-reading software on my computer to be able to access the CNIB webpage, the CNIB library.
	One of my great joys that started me on a new love of reading was the ability to actually go through the CNIB library catalogue and choose the books that I wanted to read, books that I would no longer be able to read in print.
	That did open up my life again, and I have been continuing to read up to 60 books a year through the CNIB library because it is accessible.
Thanks to everybody who has been part of this initiative all the way from the CNIB library and the recording studio through to LAC and all of its partners for making this available to all of us. On behalf of everybody who is print disabled, I thank you.
	Please continue the good work because, boy, it is valuable.
	Thank you very, very much.
--- Applause
	MR. MANNING: Thank you very much.
	Yes, a comment here.
	MS LECLERC: I am Penny Leclerc, and I live here, in Ottawa.
	I would just like to say that since the closed book and the continued efforts, I have seen a lot more action than I have ever seen in previous years. Like 20 years back, as opposed to five years or six years ago.
	An example of that would be the library here in Ottawa. Their website is very 

acceptable. They have made tremendous strides to make it acceptable. The library staff bent over backwards to get information that we need.
	So, although CNIB’s library is there, the libraries in some cases, and particularly Ottawa being one of the models, are really doing their best to make an inclusive library, not just a library for blind people or for people who can’t afford a book. It is inclusive, all around inclusive, which does include blind people.
	That’s where we want to go. That’s where we are going to go. We are on a mission. We are all involved and we all have to continue.
	Thank you.
--- Applause
	MR. MANNING: Mary Frances.
	MS Laughton: Mr. Wilson spoke about the fact that some small children wouldn’t be able to understand The Hockey Sweater. 
One of my prized possessions is in fact a print braille version of The Hockey Sweater where the CNIB has stripped the book and put braille overlays so that a child who is blind can read the braille while the parent reads the words or a blind parent can read the words while a sighted child looks at the pictures.
	They asked me if I would share my prized possession. So it’s on the LAC table. It is mine. Nobody can have it. But you can have a look at it.
--- Laughter
--- Applause
	MR. CARRIER: I would just like to say that when I visited CNIB I was given a copy of this book with the braille version.
	Since that time, every time I go to a school, I say: “Oh, did you enjoy the story?”

They say: “Yes.” 
I say: “Do you know that they have little kids who cannot read?” 
“No.” “Yeah. I know, I know.” 
“Do you know what they do?” 
“No.” 
	So I take the book and show them the book. They are just amazed, you know. They touch, they look how it’s done. “But how can they read?” All that.
	So that’s a very nice experience for me all the time.
	Thank you very much. Thank you for the book.
--- Applause
	MR. MANNING: Joby?
	MR. FLEMING: Good morning, everybody.
	I am a member of the Council on Access here, in Ottawa. I am actually from St. John’s, Newfoundland. I am a person with a learning disability.
	I thought it was important to get up and speak today because Access is something that I feel very strongly about. It’s something that, as a person with a learning disability, we are not quite there yet.
	I thought it was very important to bring this up just to know where we have come from, which is absolutely amazing the work of the Task Force. The honour I have to sit on this council and work with such great people around this table is something that I will never forget.
	Being a young Canadian – you know, almost 30 years old – I have gone through a university system. I have gone through a school system. I am an educator who has worked with people with learning disabilities for the past eight years in St. John’s, 

Newfoundland at a private adult education school for adult basic education.	
Mr. Carrier, I actually read The Hockey Sweater to my students because it’s not available for people with learning disabilities in St. John’s, Newfoundland.
I thought it was important to bring this point up because they want that access as well and, you know, I have taken on myself the passion to be able to bring that to people with learning disabilities and I just wanted that, really, to be remembered today in such great celebration on the day of International Disability because learning disability is certainly one of those disabilities that is invisible, but is also invisible in terms of the service that we provide.
	It’s something that we need to look at a lot further.
	I am happy and honoured to say that I am a part of that, on the Council, and that the National Library and IELA are doing that.
	It’s something I hope to bring back and to change in St. John’s, Newfoundland, to bring that access.
	But I just wanted to bring those remarks today.
	Thank you.
--- Applause
	MR. MANNING: Any other comments or questions?
	If not, we have heard a little bit about braille. Some of our exhibitors will be able to show us what braille actually looks like if you actually haven’t seen it. The six dots that changed the world, as we have heard this morning.
	Lunch is being served in the room at the front of the building, which is to my right and to your left.
	I invite you all to mingle and chat with us all.
	
Thank you all very, very much for coming.
--- Applause
--- End of question period









