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Abstract 

The impact of apartheid and racism in South Africa on Black 

menta l  h e a l t h  and self-esteem, anà the role of racial identity in 

this relationship, were exarnined in this study. First, it was 

hypothesized that the cognitive (Black self-perception) and 

affective (Black esteem) components of Black racial identity are 

empirically independent, and second, t h a t  Black self-perception 

moderates the prediction of self-esteem from Black esteem. Third, 

the relationship among pexceived racism, mental health (Le., 

anxiety, depression, psychosomatic symptornatology) , self-esteem, 

and Black self-perception in Black South Africans was 

hypothesized to be a function of in-group (Black esteem) and out- 

group (attitude toward Whites) attitudes. These hypotheses w e r e  

tested with 363 Black South Africans in a nation-wide study in 

1995, employing both quantitative and qualitative methods. The 

first hypothesis was supported; the second was not. For the third 

hypothesis, Black esteem and attitude toward Whites were found to 

moderate the relationship between perceived racism and mental 

health, rather than act as predictors. 

Qualitative analysis revealed an alternative pattern of 

relationships among the variables in the study, and provided a 

framework for understanding how apartheid and racism may affect 

mental health. This pattern was confirmed by post-hoc regression 

analyses and is proposed as a framework with which to understand 

the relationship between racism and mencal health in o t h e r  r a c i a l  



or ethnic groups. The importance of qualitative investigation in 

cross-cultural research was underscored by its indispensability 

in this study. 

In addition to these hypotheses, various models originating 

from North America were tested for their validity in the South 

African context, including Crossf model for racial identity 

development, Berry's model of acculturation, and Hocoyfs model of 

racial identity. The models of Cross and Hocoy found substantial 

support but required modification for Black South Africans, while 

Berry's mode1 was fully applicable. Gender differences in 

response to discrimination were examined as well. 

Apartheid seems to have resulted in a duality of 

consequences for Black South Africans. It appears that racism 

results in lowered mental health and psychological damage, but it 

also seems to elicit responses of resilience, coping and strength 

in oppressed individuals. This duality was also found among women 

who bear the added discrirnicrtion of sexism; gender analyses 

revealed that apartheid has more serious effects on women than 

men. This greater oppression against women seemed to be met with 

an equally greater degree of resilience. 

Self-esteem was found to be a robust agent in buffering the 

effects of discrimination for Black South Africans. 
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Introduction 

This dissertation endeavours to investigate the impact of 

apartheid and racism on mental health and self-esteem in Black 

South Africans, and the role of racial identity in this 

relationship. The mental health variables examined here are 

depression, anxiety, and psycho-somatic symptomatology. A goal of 

this thesis is to develop a framework for understanding the 

relationships arnong these variables. 

Discrimination against Blacks in South Africa is clearly of 

a racial nature, and is more precisely termed "racism." In turn, 

although racism against Blacks in South Africa is not synonymous 

with apartheid, it is inextricably intertwined with the recently 

repealed governmental policies and cannot be addressed apart £rom 

them. Consequently, reference made to udiscrimination" against 

Blacks in South Africa will be used interchangeably with 

Vacism," while apartheid will be regarded as a manifestation of 

the racial discrimination in South Africa. (An explanation for 

the racial terminology used in this thesis is provided in 

Appendix E. ) 

Racism, not being an objective entity, is a function of 

one's subjective perception of being discriminated against on a 

racial basiç. Perceived racisrn is the more precise psychological 

term and is defined as an individual's perception of "behaviour 

directed at the person on the basis of his or her category of 

(racial) mernbership" (Taylor & Moghaddam, 1994, p. 171). 

This degree of precision, however, is only sometimes used in t h e  
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acadernic literature, and almost never used in rhe common language 

of the layperson (as with the interviews in this study) ; the 

subjective perception of the phenornenon is irnplied t h e r e i n .  

Similarly, when racism is referred to in this study, perceived 

racism is implied. 

Brief Historv of Apartheid 

t'Apartheidv in the Afrikaans language rneans apartness or a 

state of separation and refers to a series of laws that 

comprehensively governed al1 aspects of life and especially race 

relations for al1 South Africans during the years of 1948 to 

1991. These laws were implemented by a nationalistic Afrikaner 

governrnent and influenced by Dutch Reformed Church religious 

ideology as well as British historical precedent advocating 

racial segregation. The intention of apartheid, ostensibly, was 

to "bring about conditions most favourable for inter-racial 

hamonyu [Donges (National Party rninister), 1950; cited in 

Liebeberg & Spies ,  1993, p. 3231 and prevent feelings of 

inferiority among Blackç (Wilcockç, 19321, by establishing 

separate social spheres in which "each population group could 

develop its ambitions and capabilities to the fullest" (Liebeberg 

& Spies, 1993, p. 322). However, a more obvious motivation w a s  to 

preserve the racial identity of the White population, to exclude 

Africans £rom meaningful participation in the affairs of the 

state, to protect White privilige ( e . g . ,  Alexander, 1985) and to 

ensure White domination over a growing African majority 



proletariat (Liebeberg & Spies, 1993, p. 2 9 7 ! .  Apartheid wâs 

founded on four main ideological notions: 1) the population of 

South Africa comprised four "racial groupstr: White, Black, 

Coloured, and Asian (usually Indian), each with its own inherent 

culture; 2 )  Whites, the civilized race, were entitled to have 

absolute power over t h e  state; 3 )  White interests should prevail 

over Black interests; and 4) the White racial group comprised a 

single nation, w i t h  Afrikaans- and English-speaking components, 

while Blacks belonged to several distinct nations (a formula that 

made the White nation the largest in South Africa) (Thompson, 

1990, p. 190). 

Al1 the acts of apartheid are too numerous to list here; 

however, some of the more historically significant acts included 

the following. The Population Registration A c t  (1950) required 

that every person be designated under one of the racial 

categories [ L e . ,  White, Coloured, Asian, or Native/Bantu 

(Black)] . The Prohibition of Mixed Marriages Act (1949) and the 

Immorality Act (1950) made marriage and sexual relations between 

Whites and non-Whites illegai. The Group Areas Act (1950) made 

rosidential separation cornpulsory, which led to the eviction of 

3,548,900 Blacks from their homes (Thompson, 1990, p. 194), the 

establishment of Homelands, and the eventual emergence of 

townships. The Natives Act (1952) introducîd a single reference 

(pass) book for a l 1  Blacks as a means of controlling their influx 

and movement in cities. The Separate Amenities Act (1953) 

legalized separate facilities. as well as the inequali~y thereof, 



f o r  t h e  d i f f e r e n t  race  groups. The Native Laboür Act (1953) 

redefined the definition of employee to exclude Africans, failed 

to recognize African trade unions, and prohibited Africans £rom 

striking. The Bantu Education Act (1953) introduced state control 

of the education of Africans to conform to the restrictions and 

ideology of apartheid and was ultirnately Na vast official attempt 

to produce a slave rnentality in African children" (Liebeberg 6. 

Spies, 1 9 9 3 ,  p. 327). 

It was not untii August, 1991, that the Group Areas Act, the 

Population Registration Act, the Separate Amenities Act, and the 

Land Acts were repealed, the ban on African political parties was 

lifted, and most political prisoners, released. 

Mental Health Conseauences of Apartheid and Racism 

There has been considerable empirical evidence generated to 

indicate that racism is a cause of mental illness, oither 

directly or indirectly. Both experimental and clinical studies on 

the effects of racism have clearly demonstrated diminished mental 

health as a result of perceived racism. Experimental studies 

conducted in a laboratory setzting have found increased stress, 

anxiety, sadness, and negative affect to be the result of 

perceived racial discrimination (e-g., Dion & Earn, 1975). 

Sirnilarly, epidemiological studies of mental illness in the U.S. 

have identified racism as a major contributor to psychopathology 

(Carter, 1994). As a psychiatrist at a Vietnarnese refugee camp in 

the Phillippines, Hussain (1984) identifizd racism and r a c i a l  
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persecution to be a source of various psychiatrie illnesses among 

the Vietnamese, including depression. In a clinical study of West 

Lndians in the U.K., Burke (1984) concluded that depression and 

grief were the psychological cutcomes of the ongoing stress of 

racism in the U.K. As well, racism has been found to be related 

to increased stress, lower self-esteem, and lower general 

psychological functioning in racial minorities in Canada (e.g., 

Dion, Dion, & Pak, 1992; Pak, Dion, & Dion, 1991). 

Racism, directed towards Blacks, has similarly been shown to 

have damaging effects on mental, physical and social health 

(e-g., among African Americans, Walden, 1994). Jones, Gray, & 

Jospitre (19821, in a survey of 93 U.S. psychiatrists regarding 

psychotherapy with Black men, Eound racisrn to be a causative 

factor in their pathology or expressed as a symptom thereof. 

Other clinical studies have corne to the same conclusion that a 

pervasive attitude of racism precipitates psychopathology among 

Blacks (e .g., Peters, 1978) . Spaights and Simpson (1986) reported 

that suicide among African Americans is increasing at an alarming 

rate and identified racism as a cause of depression leading to 

suicide. 

The history and persisting environment of racism against 

Blacks in South Africa have clearly had psychological 

consequences. Kagee and Price (1990) posit that apartheid is a 

contributing etiological factor in the onset of psychological 

problems as a result of its unique nature of political oppression 

and economic disparity. The effects of institutional racial 
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discrimination on mental health and apartheid as a mental health 

issue have long been recognized by various international health 

agencies (Burke, 1985). For instance, the World Health 

Organization (WHO) and the American Psychiatric Association, 

among others, have concluded that apartheid "is a psychologically 

malignant situation,' damaging to the mental health of Black 

South Africans (WHO, 1983, p. 3 3 ) .  The World Health 

Organization' s conclusion, in i ts comprehensive report on the 

impact of apartheid on psychosocial development, directly 

attributes damaging physical and mental health consequences to 

apartheid, leaving little doubt of the causal nature of the 

relationship between apartheid and mental health. 

"Apartheid is a major source of physical and mental il1 

health because of the stress and tension it generates in the 

daily lives of millions of people; the destruction of social 

support systems such as family and the cornmunity through 

mass uprooting; and the pervasive insecurity, harassrnent and 

violence which characterize the psychosocial environment. 

The argument that industrialization and urbanization are the 

principal factors responsible for this is false- the 

stressfulness of the environment with al1 its adverse 

effects on health is generated by design and guaranteed by 

legislation, and represents a structural fea ture  of 

apartheid. 

The system of enforced migrant labour, police control 
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and repression aims to dehuma~lize -ver/ aspecc of life fsr 

the black majority, and to perpetuate its sense of 

powerlessness. The effects of this can be s e e n  in the high 

rates of violent crime, alcoholism and drug abuse, and 

suicidem (World Health Organization, 1983, p. 165). 

The impact of apartheid on Black South Africans seems to be 

extensive. Apartheid has created feelings of "incompleteness" and 

"inferi~rity~~ among Blacks, and in general, has been 

"psychologically devastat(ing)'I for the mental health of Black 

South Africans (Mohutsioa-Makhudu, 1989, p. 134). Dommisse (1986) 

asserts that discrimination based on a racial categorization 

handed down £ r o m  an external classifying authority is certain to 

have the direct psychological consequences of engendering 

insecurity and powerlessness. Psychiatric illness has been 

implicated as a consequence of police repression and torture, 

while stress and illness have been associated with the apartheid 

system in urban-dwelling, Black South Africans (Turton & 

Chalmers, 1990). H . I .  Van der Spuy and D. A. Shamley (cited in 

Duckitt, 1985) çuggest that chronically elevated levels of 

neurotic symptomatology in Black South Africans can be attributed 

to the experience of racial discrimination and prejudice in that 

country . 
Black racial identity, that is, the degree to which a Black 

individual identifies with his or her race, is l i k e l y  to play a 

critical ro le  in the relationship between perceived racism and 
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mental health because of the basis and nature of discrimination 

experienced by Blacks in South Africa. Under apartheid. 

institutional and personal discrimination is based on one's 

racial classification; the psychological effects of such 

discrimination seems to depend on the individual's identification 

with the racial category in which one is classified ( e - g . ,  

Dommisse, 1986). Racial identity influences every aspect of one's 

life. 

VH)ow (one) is classified determines where (one) lives; 

what education (one) receives and what work (one) is to do; 

how much money (one) earns; whom (one) may marry, where 

(one's spouse) and children live; whether (one) has any 

political rights and where (one) may exercise them. The 

colour of (one's) skin and racial classification may even 

determine which ambulance picks (one) up when (one) is ill. 

to which hospital (one) will be taken, and where (one) will 

be buried when (one) diesn (World Health Organization, 

1983, p. 6 4 ) .  

The salience of one's African identity L e . .  skin colour). 

combined with natural psychological tendencies to categorize in 

human perception ( e . g . .  Olson & Zanna. 19931, and the relative 

powerlessness of individuals formally classified as 

"Native/Bantul' in South Africa leaves no escape for Blacks £rom 

prejudice and racism. In addition, racial identity development in 

Black South Africans is interrupted by the racial prejudice 

engendered by apartheid. South African social scientists ( e - g . ,  



Duncan & Rock, 1995; Simpson, 1993; Whittaker, 1990; Foster, 

1986; Dawes, 1985) have long established the negative impact of 

racism on the psychological development of Blacks, and especially 

in regards to racial identity. Simpson (1993) argues that the 

institutional racism of apartheid induces a host of race-related 

'ldisorders' or 'conditionsfl arnong Blacks, including an extremely 

distorted and negative sense of self and anger towards their own 

group, as well as a pathologicai striving to be White (Simpson, 

1993; Whittaker, 1990) . 

An intirnate relationship among Black racial identity, 

perceived racism, and mental health has been shown to exist in 

African Americans ( e . g . ,  Parham, 1989) and seems to exist for 

Black South Africans. This entanglement demands that al1 these 

variables be consiàered simultaneously in order to understand the 

impact of individual variables comprising the relationship. In 

fact, the study of any of these variables, independent of the 

others, would be groundless given the lack of contextual validity 

(e-g., Van-Staden & Nieuwoudt, 1989). Black mental health in 

South Africa is unavoidably entwined with what it means to be 

identified as Black in South Africa. 

The research endeavoured here in 1995 was only possible with 

the emergence of political democracy in South Africa the year 

previous and capitalized on the concomitant atmosphere of 

scientif ic freedom. P r i o r  to the fa11 of apartheid, t t  (01 ne of the 

most revealing features of scientific research in the Republic of 

South Africa is t h e  almost total absence of any examination of 



the psychosocial implications the apartheid V t )  h i s  

lack of research is hardly surprising, since psychosocial 

research and critical introspection can be threatening in a 

situation where the economic and political roots of social 

injustice have been covered up for so long with racial mythsN 

(WHO, 1981, p. 166) . According to Don Foster (personal 
communication, August 18, 1995), editor of Social psycho los^ in 

South Africa, and other prominent South African researchers, this 

study constitutes the first of its kind in the country. Although 

the effects of apartheid have been previously investigated (e-g., 

Dommisse, 1986), this study is novel in many respects. Black 

racial identity has been a "taboo" subject of psychological 

inquiry in South Africa until the recent political changes 

(Pretorius-Heuchert, personal communication. July 21, 1994). T t  

is only recently that atternpts have been made to measure Black 

racial identity in the South African context (e.g., Korf, 1993). 

Consequently, the study of Black racial identity is relatively 

undeveloped, and the application of Crossr model of racial 

identity development is unique. The application of Berry's 

acculturation model to the South African context is also original 

(Gilbert, persona1 communicationl August 16, 1996). Korf 

(personal communication, July 26, 1994) commented that the need 

for such research cannot be overstated; the study of Black racial 

identity and acculturation is essential to the understanding of 

the mental health consequences of discrimination against Black 

South Africans, and ultimately, "crucial in South Africa, f o r  
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tolerance to occur between racial groups? 

In terms of the broader theories of social psychology, this 

dissertation clearly falls into the general area of the study of 

attitudes and intergroup relations. This area of social 

psychology is de£ ined as the study of "any aspect of human 

interaction that involves individuals perceiving thernselves as 

m e m b e r s  of a social category, or being perceived by others as 

belonging to a social categorytl (Taylor & Moghaddam, 1994. p. 6 ) .  

This area of research is a rapidly growing field, both in 

academic interest and societal importance, and seems to be a 

direct "response to (growing) societal concernsu (Taylor & 

~oghaddam, 1994, p. 4). The racial tensions in South Africa have 

been of international concern for decades; however, it is only 

r e c e n t l y  that the political climate has been conducive to 

r e sea r ch  in the area. This dissertation endeavours to f u r t h e r  the 

a r e a  of intergroup relations in its focus on intergroup relations 

outside of North America, in emphasizing the issues of self- 

concept, identification with the group, and strong affective 

feelings (as opposed to cognitive processes), issues which have 

been traditionally neglected in intergroup relations research 

(Taylor & Moghaddam, 1994, pp. 10-12). 

In a critique of the theory and research of intergroup 

relations, Taylor and Moghaddam (1994) specifically identify two 

unfortunately neglected issues, namely, "powerful emotional 

experiences (in) ernotionally laden situations" (p. 2 0 3 ) ,  and 

flconceptualizations of how qroups are incorporated with the self 
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structure" (p. 204). The investigation of feelings toward Whites. 

Blacks, and the self in Black South Africans in this study serves 

to further the research on cross-race affect in the explosive 

South African situation. As well, this study addresses the second 

neglected issue in atternpting to provide a conceptualization of 

how group identity is incorporated in self-concept in Black South 

Africans . 
This study contributes to psychological knowledge in its 

attempt to assess the repercussions of discrimination on Black 

mental health, by consolidating existing paradigms into an 

integrated framework that addresses the complexity of Black 

mental health in South Africa and combining both qualitative and 

quantitative measures. The attempt to consolidate the existing 

paradigms can be viewed as a small step towards addressing 

Walster, Walster, and Berscheid's (1978) comment that %ocial 

psycholooy comprises a myriad of elegant little 'mini- 

theories' . . . .  What we now need is a general theory that integrates 

the limited mini-theoriesu (p. 1). 

Racial Identitv 

The impact of racism on ment.al health hinges on the role of 

racial identity. The notion of racial identity is closely linked 

ta self-concept. Self-concept simply refers to what an individual 

knows or believes about oneself (Wylie, 1961, p. 1) . Identity, 

however, is considered to go beyond the knowledge or belief that 

is emphasized in the notion of self-concept. Idencity also 



implies a sense of attachment (Aboud, 1981; Keefe, 1992). 

Racial identity is most commonly defined as the racial 

component of social identity, which is defined as the part of an 

individual's self-concept that derives from one's knowledge of 

one's membership in the social group, together with the value and 

emotional significance attached to that membership (Tajfel, 

1981). Racial identity has been defined in a variety of ways. One 

distinction that is often made is between "individual" and 

Msocialu identity, the former referring to the individual 

processes of self-perception, and the latter to the social 

aspects of group formation and interaction (e-g., Saharso, 1985). 

These concepts of individual and social identity are intimately 

related. "Groups are clearly composed of individuals, and group 

formation can only take place through the personal identification 

of individuals with the groupn (Saharso, 1985, p. 145). 

The intimate relationship between individual and social 

identity is central to the situation of racial groups around the 

world, and especially those in South Africa. Indeed, racial 

identity only emerges within a context of sustained interaction 

between two or more racial groups. An affiliation with any 

particular group is possible only when one recognizes the 

presence of different groups. The multi-racial context and the 

importance of race in South African society facilitate this 

consciousness of being a member of one racial group among many. 



Cosnitive and Affective Elements in Racial Identity 

Recent empirical research has found that individual racial 

identity likely consists of two distinct and orthogonal 

components, one of a cognitive nature, and another of an 

affective nature (Hocny, 1996). Theoretically, this distinction 

has been long established ( e - g . ,  Berry & Boski, 1988; çee 

Phimey,  1990 fo r  a review) and is implied by the v e q  definition 

of racial identity (i . e . ,  T a j f e l ,  1981) . Factor analysis has 

found racial identity to be one general dimension of race, which 

consists of the perception of differences among racial groups 

(Le., cognitive component), the feelings of attachment to and 

pride i e  affective component) in one racial group and 

cultural heritage as opposed to others, and, at least where there 

are perceived physical differences between groups, the perception 

of prejudice and discrimination against one's racial group 

(Keefe, 1992) . W.E. Cross (1987) similarly theorizes a two-factor 

framework for Black racial identity consisting of race seif- 

identification, a cognitive factor, and race esteem, an affective 

factor . 

Consistent with this empirical and theoretical distinction, 

the concept of Black racial identity is dichotomized here into 

what is termed Black self-perception, a cognitive element, and 

Black esteem, an a£ fective element (See Figure 1) . 



COGNITIVE 
COMPONENT 
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A FFECTlVE 
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Figure 1. Hocoy's (1996) dicotomy of Black racial 
identity into cognitive and affective components. 
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Black self-perception is purely a self-descriptive rneasure of 

one's rac ia l  identification, devoid of any affective aspects. 

Black self-perception is a measure of the degree to which an 

individual sees oneself as Black. Black esteem is the evaluative 

attitude an individual possesses toward one's Blackness. Black 

esteem involves one's general feeling or regard for one's own 

Blackness, as well as others who are Black. This distinction 

between racial self-perception and racial esteem found ernpirical 

support with the Chinese in Canada (Hocoy, 1996). The validity of 

this distinction in the South African context is evaluated. The 

f i r s t  hypothesis of this study is that the cognitive (Black self- 

perception) and affective (Black esteem) components of Black 

racial identity are empirically independent. 

Relationship to Self-Esteem 

There is considerable evidence dernonstrating a relationship 

between racial identity and self-esteem ( e . g . ,  Phinney, 1992; 

Phinney & Alipuria, 1990; Rosenthal et al., 1983). The particular 

way in which they are related, however, seems to be cornplex, and 

not  particularly clear (see Phinney, 1991; for a review) . The 

difficulty seems to lie with the concept of racial identity, as 

there exists no widely agreed-upon definitio~ (Phinney, 1990). 

Racial identity seerns to be cornprised of many components, each of 

which appear to relate differently to self-esteem (Phinney, 

1991). Research on racial identity has focused on various aspects 

thought to comprise racial identity, including: self- 



17 

identification as a group rnember, a sense of belonging to the 

group, attitudes about one's group membership, interest in and 

knowledge about the group, and involvement in racial group 

activities (see Phinney, 1990, for a review) . Studies have 

involved one or more of these components of racial identity, 

depending on the researcher's concept of racial identity. 

Findings in relation to self-esteem have been discrepant, since 

these components of racial identity were found to Vary 

independently of one âncther (Phinney, 1991). 

It is proposed in this study that the relationship between 

self-esteem and racial identity can be clarified by making a 

distinction between the cognitive and affective components in 

racial identity. The self is conceptualized in this study to be 

composed of various "identities" (see Stryker, 19811, which 

constitute "sub-units of the global concept of self' (Burke, 

1980). The greater the ~psychological centralityu' (Rosenberg, 

1979) or degree of importance of the identity to the self- 

concept, the greater the impact of the identity on global self- 

conception (i. e., self -esteem) . 

One's racial identity is proposed here to be one of many 

identities that comprise the self-concept, and the esteem one 

àerives £rom that identity is a cornponent of a larger, global 

self-esteem. The proportion of global self-esteem the Black 

esteem component comprises is operationalized in this thesis as 

Black self-perception, and determines the quantitative component 

of racial identity on self-esteem. Black esteem provides t h e  



quality of that component. 

Hoelter (1986) found correlations between specific identity 

evaluations and global evaluations L e . ,  self-esteem) to be 

largest in individuals for whom the particular identity is highly 

salient or important for defining the person. As well, Liebman 

and Cheek (cited in Hoelter. 1985) reported that the negative 

effect of physical appearance on shyness (a global quality) is 

strongest when physical appearance is highly valued. Rosenberg 

(1965) has shown that the effects of several persona1 attributes 

on self-esteem are relatively more consequential when the 

attribute in question is psychologically central or personally 

important. 

The w a y  in which racial identity is hypothesized to relate 

to self-esteem involves an interaction between the degree to 

which one perceives one's race to comprise one's self-concept 

(Black self-perception), and one's evaluation of that race (Black 

esteem). The impact of racial identity on self-esteem i s  expected 

to be detenined by: 1) the magnitude of the role race plays in 

the person's identity, and 2 )  the person's attitude towards that 

race. Another way of frarning this proposed relationship i s  t o  

regard it as one between one's evaluation of one's race and one's 

regard for oneself, which is moderated by the degree to which the 

individual sees oneself as a member of that race. 

It was found that Chinese self-perception moderated the 

relationship between Chinese esteem and self-esteem in Chinese 

individuals (HOCOY~ 1994) . In o t h e r  words, the d e g r e e  to which 



one saw oneself as Chinese rnoderated the relationship between 

esteem for the Chinese and esteem for oneself. That Black self- 

perception moderates the relationship between Black esteem and 

self-esteem constitutes the second hypothesis in this study. 

As with any cross-cultural research, the applicability of 

the construct of racial self-perception to the South African 

context requires validation. Tt rnay be the case that this concept 

has little meaning in South Africa. Although the concept was 

valid for Chinese in Canada (Hocoy, 1996) , the Chinese may 

possess a greater flexibility in racial identification than 

Blacks in South Africa. Blacks may be more confined to identify 

with their race as a result of the salience (i.e., skin colour) 

of their race and the significance of race in South African 

policy, politics and history. Consequently, the cross-cultural 

validity of the construct of racial self-perception, along with 

other foreign concepts . e t  imposed etics), are evaluated in 

this study. 

Cross' Conceptual Framework For Black Racial Identitv 

Unlike South Africa, Black racial identity in the United 

States has been studied extensively. The prevailing framework of 

Black racial identity that has emerged from U.S. scholarship 

stems primarily from the developmental th-ory of Cross (1971, 

1978) and the clinical research of Milliones (1980) and Oler 

(1989). This framework characterizes Black racial identity in 

terms of a process of development consisting of four sequential 
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stages, and explains changes within the process in terms of an 

individual's reaction to social/environmental pressures and 

circumstances. This framework of Black racial identity has had 

substantial empirical validation, both experiential and 

quantitative ( e . g . ,  Davidson, 1973/1975, Hall, Cross, & Freedle, 

1972; Milliones, 1973/1974; Parham, 1989; Williams, 1975) . 
The four sequential stages described in this framework are: 

1) a Preconscious stage in which the individual possesses a White 

normative standard, devalues or denies his or her Blackness and 

possesses attitudes that are very pro-White and anti-Black; 2 )  a 

Confrontation stage which involves experiencing significant 

 erso on al events inconsistent with a White frame of reference and 

the beginning of a conversion to a Black racial identity; 

Blackness is now embraced and glorified, while Whiteness is 

derogated and hated; 3 )  an Internalization stage in which one's 

Blackness is more genuinely and securely appropriated, and 

negative attitudes toward Whites, although still present, are 

diminished; and 4 )  an Integration stage in which a resolution of 

conflict occurs between old (White) and new (Black) worldviews, 

and in which there is a more pluralistic, non-racist perspective 

(i.e., no longer anti-White). A fifth stage is sometimes included 

in Crosst process of racial identity development, although "there 

are few differences between the psychology of Blacks in the 

fourth and fifth stagesw (Cross, 1995, p. 71) . The fifth stage is 

characterised by a long-term interest and general çense of 

devotion and cornmitment to Black affairs, and possibly 



translating a persona1 sense of Blackness into a plan of action. 

This stage occurs after having developed a Black identity for 

oneself, and one's energies now turn to the service of one's 

community. 

The dimensions of Black racial identity in the U.S. 

framework will be framed here in terms of attitude toward 

Blackness and attitude toward Whites, or in-group and out-group 

attitude (see Figure 2). Since there exists no indigenous 

conceptual framework for understanding Black racial identity in 

South Africa (e-g., Korf, 1993), the approach of this 

investigation draws substantially £ r o m  this U.S. frarnework. 

Referring specifically to Black racial identity, Porter and 

Washington (1989) advocated testing social psychological models 

based on the American experience internationally to further the 

understanding of the role of racial identity in the development 

of personality. The validity of Cross' framework for Black racial 

identity development in the South African context is examined in 

this study. 

The South African Context and the Acculturation Framework 

The U.S. framework by itself however, does not seem to 

describe adequately Black racial identity in the South African 

context, nor does it address the effects of racism on mental 

health. Although the environmental context in which Black racial 

identity is assumed to develop in Cross' framework is one of 

societal discrimination and prejudice, ir is also one in which 
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Figure 2. Cross' (1971) stages of Black racial identity 
in terms of attitude toward Whites 
and attitude toward Blacks. 



racial CO-existence and integration, albeit not necessarily 

harmonious, is assumed. The degree of historical and current 

segregation of Black and White in South Africa demands a 

framework that accounts for Black racial identity in what 

constitutes a legitirnately cross-cultural context. Berry (1994) 

has demonstrated that racial or cultural identity is only fully 

understood when the impact of dominant and non-dominant cultures 

and their interaction are examined. 

The psychological changes in an individual as a result of 

cross-cultural contact (in this case, changes in attitudes toward 

oneself, one's racial group, the out-group, and mental health) in 

response to prejudice and discrimination are part of a process 

termed acculturation. Acculturation is defined as cultural change 

that results £rom continuous, first-hand contact between two 

distinct cultural groups (Redfield, Linton & Herskovits, 1936). 

Although the concept was originally proposed as a group-level 

phenomenon, it is now recognized as an individual level 

phenomenon as well (Graves, 1967). In the acculturation 

framework. racism (both  persona1 and institutional) reflects an 

attitude of intolerance of the dominant culture (larger society) 

towards the non-dominant culture, and constitutes one means by 

which the dominant culture exerts its acculturative influences- 

Poor mental health is regarded as a manifestation of 

acculturative stress, that is, the psychological, social and 

physical health problems emerging £rom acculturation (Berry, Kim, 

Minde, & Mok, 1987). Racial identity, intergroup attitude, ana 
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self-esteem have a great impact on one's acculturative 

experiences. Dubois (1903/1969) documents the deep chasm between 

African and European cultures and the inevitable emergence of 

" t w o  soulsn or a deep and painful interna1 division in the 

personalities of Blacks acculturating into European society. 

Anderson (1991) argues that the concept of acculturation 

facilitates a more profound understanding of the experiences and 

sources of stress in African-Arnericans. Anderson posits that in 

addition to the usual stressors, African-Americans are 

susceptible to stress resulting from threats to racial identity, 

culture-specific values, and patterns of living. Unlike 

traditional models of stress, the acculturation perspective 

accounts for the nature. structure, and dynamics of African 

Americans' cultural experiences, and how these experiences are 

often confronted with the values, attitudes, noms, and 

behaviours of the larger society. It is theorized that the 

acculturation perspective similarly provides understanding in the 

South African context- 

The prevailing framework of acculturation that accounts for 

attitudes towards the dominant group, the maintenance of cultural 

identity, and effects on mental health cornes from J. W. Berry 

(1984). The framework describes four modes of acculturation based 

on a group's response to: 1) the issue of cultural identity 

maintenance and 2) the issue of relationship with the dominant 

group (see Figure 3). Integration involves the maintenance of 

cultural integrity as well as CO-operation and participation with 
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the dominant oroup. Assimilation involves relinquishing one's 

cultural identity and embracing that of the dominant culture. 

Separation involves maintaining cultural identity in the absence 

of positive relations with the dominant group. Marginalkation 

involves a loss of cultural identity as well as the absence of 

positive relations with the dominant group. Each of the modes of 

acculturation has different implications or consequences for the 

relationships anong racial identity, perceived racism, self- 

esteem, in-group and out-group attitude. and mental health in the 

individual. An individual's mode of acculturation is measured in 

this study, and the validity of Berry's acculturation mode1 is 

evaluated. 

Perceived Racism and Other Variables in The Studv 

In addition to mental health, perceived racism has been 

found to have consistent relationships with the other variables 

in this study. Perceived racism has been found to play an 

integral role in racial identity. In a factor analysis of 

ethnicity, Keefe (1992) found perceived racism to be intimately 

related to ethnic identity in Chicanos. Racial identity has been 

found to emerge from forced identification as a result of 

perceived ~ïcjudice and discrimination. This has been a 

consistent finding in experimental (laboratory) and other 

empirical studies (e.g., Dion & Earn, 1975; HOCOY~ 1994; Keefe, 

1992; Pak, Dion, & Dion, 1991), and is likely to be found among 

Black South Africans. 
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Figure 3. Berry's (1980a) four modes of cross-cultural 
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cultural maintenance and intergroup contact. 



Perceived racisrn also seems to have an impact on an 

individual's self-esteem, and in turn, will likely play a role in 

the relationship between Black esteem and self-esteem. A negative 

correlation between perceived racism and self-esteem is predicted 

by the voluminous theoretical writing in the area. T a j f e l  (19801, 

among others, suggests that lower sel£-esteem in group members is 

expected when the group is subject to prejudice, discrimination, 

negative stereotypes, or has lower status in society. As well, 

substantial experiential accounts attest to t h e  negative impact 

of systemic prejudice and discrimination on self-esteern (e.g., 

Dubois, 1971). The importance of others' appraisals of oneself or 

one's group in the self-esteem of the individual h a s  long been 

emphasized by sociologists in various "reflected appraisalu or 

"looking-glass selfv theories ( e - g . ,  Cooley, 1956; Mead, 1934) . 

Empirical support for a negative correlation between perceived 

discrimination and self-esteem comes from studies of naturalistic 

interactions. In a review of studies since 1955, Shrauger and 

Schoeneman (1979) found that people's self-perceptions (low self- 

esteern) agreed substantially with the way they perceive 

themselves as being viewed by others (i-e., negatively) . Kim 

(1988) found Koreans in Canada to experience numerouç 

psychological consequences as a result of being a target of 

prejudice and discrimination. Included in these responses was the 

persona1 experience of damaged uself-respect.~ Hocoy (1994) found 

a significant negative correlation between perceived racisrn and 

self-esteem among Chinese  in Ontario, Canada. Given the severity 
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and extent of both systemic and personal discrimination in South 

Africa and the derogatory attitudes inherent in it, Black South 

African self-esteem is expected to correlate negatively with 

perceived racism. 

Perceived racism also seems to be related to both in-group 

(Black esteem) and out-group (attitude toward Whites) attitude. 

Phinney, Chavira, and Tate (1993) found ethnic threat (perceived 

racism) to be related to lower overall in-group ratings (Black 

Esteem), while Crijns (1959) among others, found that perceived 

discrimination created unfavourable (out-group) attitudes toward 

Afrikaners. The consideration of perceived racism may also be 

instrumental in understanding the relationship between Black 

esteem and self-esteem, as it was with Chinese racial identity 

(Hocoy, 1994). Phinney, Chivara, a n d T a t e  ( 1 9 9 3 )  sirnilarly found 

an inter-relationship among these variables. 

Attitude Toward Whites and Black Esteem 

In both the U.S. framework of Black racial identity, and the 

acculturation framework, in-group or own-culture attitude is 

juxtaposed with out-group or dominant-culture attitude. The 

assessment of attitudes toward both out-group and in-group has 

been well established in the intergroup literature as invaluable 

in understanding the effects on mental health (e-g., Berry, 

1984), Black racial identity (e.g., Cross, 19711, and 

understanding intergroup dynamics and their effects on self- 

regard ( e . g . ,  T a j f e l  & Turner, 1979) . Cross1 racial identity 



mode1 describes attitudes held by Blacks as essentially 

bicultural, containing attitudes toward Whites as well as 

attitudes toward Blacks (Mitchell & Dell, 1992). In Berry's 

acculturation model, predictions of mental health and self-esteem 

are similarly based on the nature and interaction of in-group and 

out-group attitudes. As in-group and out-group attitudes are 

integral to the models used in this study, their inclusion in 

this study is equally essential. In-group attitude is 

operationalized here as Black esteem, while out-group attitude is 

operationalized as attitude toward Whites. 

Black esteem and attitude toward Whites constitute 

attitudes. Although there exists no universally agreed-upon 

definition for the concept of attitude, it is commonly defined in 

terms of evaluation. Eagly and Chaiken (1092) define attitude as 

"a psychological tendency that is expressed by evaluating a 

particular entity with some degree of favour or disfavour,' and 

posit that an attitude is formed £rom an evaluative response to 

an entity and that, once formed, predisposes the same evaluative 

response when the entity is subsequently encountered. 

Social Identity Theory (Taj fel, 1981) raises a few questions 

with regard to the variables of Black esteem and attitude toward 

Whites in this study. According to Social Identity Theory, t h e  

in-group/out-group attitudinal patterns in South Africa are a 

function of structural arrangements and group identities rather 

t han  the feelings possessed by an individual. Attitudes are group 

products and are widely held by m e m b e r s  of that group.  Attitudes 
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ernerge as a function of: 1) a person's identity in a group, and 

2 )  the groüp's social position in society and the perceived 

legitimacy thereof (Fos te r  & Nel, 1991). The conceptualization 

and measurement of attitude, however, in this study is consistent 

with a more classical view of attitude, that being a dimension of 

affect or evaluation possessed by the individual ( e . g . ,  Ajzen  & 

Fishbein, 1980; Allport. 1935; Eagly & Chaiken, 1992; Osgood & 

Tannebaum, 1957; Zanna & Rempel, 1988), which is certainly 

influenced by group membership, general groüp sentiment, 

intergroup history and relative social position, but ultimately 

dependent on the individual's personal experiences, and beliefs 

(e-g., Zanna & Rempel, 1988). One difficulty in applying Social 

Identity Theory to the South African situation is its failure to 

address ideology (Billig, 1976) which is crucial in understanding 

attitudes in the South African context. Ideology concerns the 

representation of self and other and the relationship between the 

two (Foster & Nel, 1993); the representations (stereotypes) of 

the various racial groups in South Africa are integral to 

attitudes in South Africa. 

Mental Health: 

Anxietv. De~ression. and Psvchosomatic Svm~tomatolosy 

Mental health is an issue for individuals undergoing cross- 

cultural contact. and especially for Black South Africans, given 

the history and nature of t h e  contac t  t h u s  f a r .  Berry's (1984) 



acculturation mode1 has been ernployed to address the issue of 

mental health in Black South Africans. 

In a review of the literature of mental health and 

acculturation, Berry and Kim (1988) found that mental health is 

altered for cultural groups during the process of acculturation, 

and especially so for the minority group. Although Blocks 

constitute a numerical rnajority in South Africa, their social 

status remains one of a minority, despite recent political 

changes. Individuals cornmonly experience high levels of stress as 

a result of acculturation (Berry et al., 1987), or acculturative 

stress, which is characterized by lowered mental health. Berry 

(personal communication, November 3, 1994) identifies depression, 

anxiety, and psychosornatic problems as the most cornmon mental 

health consequences of acculturating individuals. They are also 

generally considered to be the primary indices of mental health 

(e-g., Derogatis et al., 1974) ; consequently, in this study, they 

are assessed, and collectively comprise the domain of "mental 

health." In a review of the studies on acculturation and mental 

health, Berry et al. (1987) found different levels of mental 

health across groups of people, across social variables, and 

across individual variables. Kowever, attitudes toward the 

dominant society and toward one's own group were consistently 

predictive of levels of mental health. 



Self-Esteem 

Self-esteem is generally considered to be a rneasure of 

psychological well-being and as such, functions as a dependent 

variable. It has been found to  be an indication of mental health 

status, adjustrnent, or psychological resilience in minority 

individuals ( e - g . ,  Berry & Kim, 1988; Dion, Dion, & Pak, 1992; 

Fernando, 1985; HOCOY, 1994) Seif-esteem has also been found to 

predict acculturative stress (Padilla et al., 1985; Salgado-de- 

Snyder, 1987) and may serve as CO-validation of any findings 

regarding acculturation. As well, self-esteem has been found to 

be predictive of general mental health, especially depression, in 

other acculturation studies ( e - g . ,  Sen, 1993). Arnong Black South 

Africans, self-esteern has been shown to be adversely affected by 

the powerlessness experienced in the South African context and 

related to mental disorders (Hickson & Strous, 1993) . For 

instance, arnong Black psychiatric pacients in South Africa, low 

self-esteem was found to be a predominating problem (Pillay et 

al., 1995). 

The close relationship between self-esteem and mental heâlth 

is a theoreticai issue that dernanded some consideration. Self- 

esteem is consistently correlated with mental healch (e.g., 

Pillay et al., 13951, as well as consistently related to the 

components that comprise the construct of mental health i n  this 

çtudy (i.e., anxiety, depression, psychosomatic symptomatology) 

( e . g . ,  Rosenberg, 1 9 6 5 ) .  There is abundant evidence, however. 

that despite the intimate relationship, these constructs are 
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independent and distinct and do not necessarily covar-1 in unison 

(e-g., Rosenberg, 1965). Consequently, in this study, self-esteem 

is not subsumed under the construct of mental health, but is 

regarded as a separate variable, 

Despite the quantity of research done on self-esteem, there 

is no agreed-upon definition of self-esteem (Shavelson, Hubner, & 

Stanton, cited in Marsh et al., 1983; Wylie, 1974; 1979). Self- 

esteem seems to be t aken  as a given, as if it was a common 

referent of which we were all intuitively aware (Harter,  1983). 

Most psychologists, however, seem to accept Coopersmithts (1967) 

widely quoted definition: 

By self-esteem we refer to the evaluation which the 

individual makes and customarily maintains with regard to 

himself; it expresses an attitude of approval or 

disapproval, and indicates the extent to which the 

individual believes himself to be capable, significant, 

successful, and worthy. In short, self-esteem is a personal 

judgment of worthiness that is expressed in the attitudes 

the individual holds toward hirnself . (p. 11) 

Self-esteem has been found to be multidirnensional and 

hierarchically organized, with evaluations ranging £rom 

inferences about the self in subareas, to broader areas, and to 

the general or global self-concept (Shavelson, Hubner, & Stanton, 

cited in Marsh et al., 1983). The particular type of self-esteem 

of interest in this study i s  that of a global nature, and one 

which is unidimensional. In r e m s  of a hierarchical structure, 
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global self-esteern appears at the top, as a superordinate 

construct (Harter, 1983). The interest in t h i s  study is in an 

overall evaluation of oneself, rather than evaluations of 

specific sub-areas of oneself. 

In North America, identification with one's racial group, 

especially one of minority status, has a specific impact on an 

individual's self-esteem (e-g., Phinney, 1992; Phinney & 

Alipuria, 1990). The impact is likely a negative one, as poorer 

self-image in some minority individuals has been reported (e.g., 

Rosenthal et al., 1983) to be the result of cultural conflict. 

This relationship between self-esteem and racial identity is 

relevant for groups for which race is a salient issue (Phinney, 

1991), and it is with these groups that the relationship is most 

pronounced (Phinney, 1992) as they are more susceptible t o  

racism. Few groups a re  more susceptible to racism than Blacks in 

South Africa; the powerlessness experienced by Blacks in South 

Africa has devastating effects on self-esteem and feelings of 

worth, predisposing the development of mental disorders (Hickson 

& Strous, 1993) . 

The Need to Inteqrate Existins Paradigrns- 

The existing paradigms for Black racial identity ( L e . ,  

Cross) and acculturation (i. e. , Berry) , and recent models of 

racial identity (i.e., Hocoy) are each in themselves insufficient 

to address adequately the complexity of the effects of racism on 

Black mental health and the integral ro l e  of Black r a c i a l  



identity. Although the U.S. framework of Black racial identity 

( i . e . ,  Cross, 1971) accounts specifically for Black racial 

identity development, it does not  address the relationçhip of 

racial identity to perceived racism and mental health, nor does 

it address the situation of legislated cultural segregation of 

Blacks and Whites in South Africa. Similarly, the acculturation 

framework ( i . e . ,  Berry, 1980b), which addresses the interaction 

of two distinct cultures and the mental health consequences that 

result, does not comprehensively address racial identity and its 

stages of development and the perceived racism so central to 

Black mental health in South Africa. Lastly, a recent framework 

in racial identity ( L e . ,  Hocoy, 1996) may distinguish and 

measure cognitive and affective elements and address the 

importance of perceived racism and self-esteem through 

measurement. However, this framework lacks a consideration of 

cultural interaction and Black racial identity development. 

An emerging understanding of the shortcomings of these 

frameworks alone and the necessity t o  examine these factors 

together is exemplified in a recent study by Sanchez and 

Fernandez (1993) i n  which racial identification, perceived 

racism, and acculturative stress in U.S. Hispanics were studied 

together. There is, in general, a greater appreciation of the 

need and importance of contextualized psychological measurement 

now (e.g., Van-Staden & Nieuwoudt, 1989). A comprehensive 

exploration of the many facets of Black racial identity, the 

impact of perceived racism on self-esteem, and acculturative 



stress in South African Blacks recpires the multiplicity of 

conceptualizations of the paradigms presented, and an integration 

of t h e i r  theories and frameworks. Merging Crossr framework of 

Black racial identity with Berry's framework of acculturation and 

Hocoy's framework of racial identity, t h e  paradigm in Figure 4 

emerges . 

An integration of the research findings stemming from the 

various frameworks suggest specific predictions (see Figure 4 ) .  

The predictions and the relationships underlying thern in this 

integrated framework constitute the third hypothesis of the 

s tudy . 

The Cells of the Intearated Framework 

The various cells in the proposed integrated framework are 

described. 

Positive Black Esteem and Positive Attitude Toward Whites. 

For individuals with positive Black esteem and positive 

attitude toward Whites, low perceived racism, high self-esteem. 

high Black self-perception, and high mental health are predicted. 

This ce11 characterizes that of the "Integrationist," or an 

individual who considers his or her African culture O£ value and 

to be retained, while seeking positive relations with the 

dominant White society. This individual is secure in his or her 

racial identity, has resolved many personal conflicts concerning 

being Black in a White society, has a perspective that is 

pluralistic, and an understanding that is inclusive of Whites. 



Positive 

ATTITUDE 
TOWARD 
WHITES 

(OUT-GROUP 
ATTITUDE) 

Negative 

BLACK ESTEEM 
(IN-GROUP ATTITUDE) 

Pos i t ive Negative 

PERCEJVED LOW 
RACISM 

SELF-ESTEEM HIGH 

R A C K  HlGH 
SELF-PERCEPTION 

MENTAL 
HEALTH HlGH 

PERCEIVED LOW 
RACISM 

SELF-ESTEEM LOW 

B U C K  LOw 
SELF-PERCEPTION 

MENTAL HlGH 
HEALTH AVG. 

PERCEIVED HlGH 
RAClSM 

SELF-ESTEEM AVG. 

B U C K  HlGH 
SELF-PERCEPTION 

MENTAL LOw 
HEALTH AVG. 

PERCEJVED HlGH 
RACISM 

SELF-ESTEEM LOW 

B U C K  HlGH 
SELF-PERCEPTION 

MENTAL 
HEALTH LOw 

Figure 4. Predictions of levels of perceived racism, 
self-esteem, Black self-perception, 
and mental health as a function 
of in-group and out-group attitudes. 
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L o w  perceived racism is predicted for Integrationists as a result 

of this understanding, the positive attitude toward Whites, and 

degree of acculturation (e.g., Padilla et al-, 1985; Richrnan et 

al., 1987). High self-esteem has been found for Black 

Integrationists (e-g., Cross, 1978; Milliones, 1980; Oler, 1989). 

Phinney et al. (1992) found high self-esteem to be associated 

with Integrationists, and Hocoy (1994) found high self-esteem to 

be predicted by low perceived racism in racial identity research 

with a sample of Chinese in Ontario, Canada. High Black self- 

perception is predicted for Integrationists, consistent with past 

empirical findingç on Black racial identity (e-g., Davidson, 

1975; Hall, Cross, & Freedle, 1972; Milliones, 1974; Parham, 

1989; Williams, 1 9 7 5 ) .  High mental health or low acculturative 

stress is predicted for Integrationists by numerous acculturation 

studies (Berry & Sam, 1997). 

Neqative Black Esteem and Positive Attitude Toward Whites. 

For individuals with negative Black esteem and positive 

attitude toward Whites, low perceived racisrn, low self-esteem, 

low Black self-perception, and high average mental health are 

predicted. This ce11 characterizes that of the V4s~imilationist,'~ 

or an individual who devalues and rejects his or her A£rican 

culture, while seeking positive relations with the dominant White 

society. This individual possesses a White normative standard and 

£rame of reference, devalues or denies his or her Blackness, and 

posçesses anti-Black and pro-White attitudes. Low perceived 



racism is expected for Assimilationists as a result of the 

internalized White worldview and positive attitude toward Whites 

(Cross, 1978; Parham, 19891, and degree of acculturation (Padilla 

et al., 1985; Richman et al., 1987). Low self-esteem is predicted 

£rom negative Black esteem; this was found with a sample of 

Chinese in Canada (Hocoy, 1994) and is theoretically consistent 

with an individual who canot escape a racial identity he or she 

despises (Parham, 1989). Similarly, lower self-esteem was found 

associated with Pre-conscious (Assimilationist) attitudes in a 

sample of 143 Black women (Pyant & Yanico, 1991). Low Black self- 

perception is predicted as a result of a vigourous and consistent 

denial of one's racial identity and likely refusal to admit one's 

Blackness, even on a questionnaire (Cross, 1971/1978). As well, 

low racial self-perception was associated with the predicted low 

perceived racism in Chinese in Ontario (1994). Average mental 

health or an intermediary value between the Integrationists and 

Marginalists is predicted for Assimilationists £rom previous 

acculturation studies (Berry & Sam, 1997). Previous studies also 

predict Assimilationists to have higher mental health than 

Separationists (Berry, personal communication, October, 6 ,  1994; 

Sanchez & Fernandez, 1993). Consequently, high average mental 

health is predicted for Assirnilationists, while low average 

mental health is predicted for Separationists. 
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Positive Black Esteem and Neqative Attitude Toward Whites. 

For individuals with positive Black esteem and negative 

attitude toward Whites, high perceived racisrn, average se l f -  

esteem, high Black self-perception, and average mental health are 

predicted. This ce11 characterizes that of the lrSeparationist,lt 

or an individual who considers his or her African culture of 

value and to be retained, while rejecting the dominant White 

society. Since the desire for no relationship with White society 

rnay originate £rom the White imposed apartheid laws of South 

Africa, the Separationist position may also be considered a 

"Segregationist" position. This individual embraces and glorifies 

their Blackness, while hating and denigrating Whiteness. High 

perceived racism is expected for Separationists as a result of a 

hatred toward Whites ( e . g . ,  Cross, 1978; Parham, 1989). Average 

self-esteem is predicted for Separationists, as a result of the 

conflicting pulls of high perceived racism and positive Black 

Esteem, as was found with a sarnple of Chinese in Canada (Hocoy, 

1994). High Black self-perception is predicted for Separationists 

as a result of high perceived racisrn, as was found with the 

sample of Chinese in Ontario (HOCOY, 1994; Pak, Dion, & Dion, 

1991), and given the nature of the Separationist position (Cross, 

1971/1978; Parham, 19893. Average mental health, or an 

intermediate value between the Integrationists and Marginalists, 

while lower than Assimilationists, is predicted for 

Separationists, from previous acculturation studies (Berry, 

persona1 communication, October 6, 1 9 9 0 ;  Sanchez G Fernandez, 1 9 9 3 '  . 



Neqative Black Esteem and Neaative Attitude Toward Whites. 

For individuals with negative Black esteem and negative 

attitude toward Whites, high perceived racism, low self-esteern. 

high Black self-perception, and low mental health are predicted. 

This ce11 characterizes that of the "Marginali~ed,~ or an 

individual who devalues and rejects his or her African culture, 

while also rejecting, not fitting into, and/or being rejected by 

the dominant White society. This individual devalues or denies 

his or her own Blackness, while at the same time, rejecting 

and/or being rejected by South African White society. High 

perceived racisrn Fs predicted for the Marginalized as a result of 

a hatred toward Whites, and/or the experience of being rejected 

by them. Low self-esteem is predicted for the Marginalized, £ r o m  

the predicted high perceived racism, and the negative Black 

esteem, as was found with a sarnple of Chinese in Canada (Hocoy, 

1994), and given the nature of the Marginalized position (Berry & 

Kim, 1988). High Black self-perception is predicted for the 

Marginalized as a result of the high perceived racism and low 

self-esteem predicted, as found with Chinese in Ontario (Hocoy, 

1994; Pak, Dion, & Dion, 1991) . Low mental health is predicted 

for the Marginalized £rom previous acculturation studies (Berry & 

Sam, 1997). 

Gender Differences 

There iç evidence suggesting that the effects of apartheid 

and the role of racial identity may be different for women, and 



that issues related to racisrn and gender are i n t e r ~ w i n e d .  

Research £rom the U.S. clearly demonstrates that the experience 

of racial discrimination is different for Black women. For 

instance, Eugene (1995) argues that the mental health status of 

African American women is a function of the life experiences 

unique to the group as a whole, and that mental health problems 

are endernic to these life experiences of Black women as a result 

of a combination of the oppressive social infrastructures of 

racism, sexism, and classism. Similarly, Martin (1994) found that 

the interaction of racism and sexism presents unique problems and 

perspectives for Black women. From her research with African 

American women, Rowley (1994) concluded that racism, sexism, and 

classisn were environmental stressors that interfered with a 

wornan's optimal health and urged the inclusion of their 

measurement and study in research. Taylor and Jackson (1991) 

found that mental health in African American women was relatea to 

a host of factors particular to their experience including: 

internalized racism, socioeconomic status, life events, 

developmental statuç, social support, religious orientation, and 

physical health problems. Although no forma1 hypotheses are made, 

the role played by gender is examined in this investigation. 

Feminist Methodolow 

Critical of the current approaches of academic psychology to 

prejudice and discrimination, Henwood (1990) recommends the use 

of a feminist epistemology to address adoquately t h e  issues of 



sexism and racism. Although there sxist various feminist 

epistemologies, they have in cornmon "their cornmitment to unearth 

the politics of epistemologyn (Alcoff & Potter, 1993, p. 3 ) .  

Inherent to feminist epistemological approaches is the awareness 

that political relationships (i.e., disparate power relations) 

inescapably influence the production of knowledge. Traditional 

research methods are criticised for leaving unexamined the 

context of discovery, and neglecting to identify the social 

interests, values, and desires that shape psychology and other 

scientific disciplines (e-g., Alcoff & Potter, 1993). Feminist 

"standpointll epistemology (cg., Harding, 1993) argues that 

science, rather than being subjectless, impartial, and value- 

free, does have a subject, namely a cornmunity of dominant White 

males, and that this subject has a standpoint, or a perspective 

based on the assumptions and values of that community. Harding 

(1993) asserts that the standpoint of tnis dominant group is 

epistemologically and scientifically limited, in its exclusion of 

the standpoint of various marginalized groups. 

"In societies where scientific rationality and objectivity 

are claimed to be highly valued by dominant groups, 

marginalized peoples and those who listen attentively to 

them will point out that £rom the perspective of marginal 

lives, the dominant accounts are less than maximally 

objective. Knowledge daims are always socially situated, 

and the failure by dominant groups critically and 

systematically tc interrogate theii advantageà social 



situation and the effect of such advantages on their beliefs 

leaves their social situation a scientifically and 

epistornologically disadvantaged one for generating 

knowledge. Moreover, these accounts end up legitimating 

exploitive "practical politics" even when those who produce 

them have good intentions1I (Harding, 1993, p. 5 4 ) .  

Harding (1993) argues that in societies stratefied or structured 

by race, class, gender, or some other such politics, knowledge is 

shaped by and limited to the beliefs and activities of people of 

the dominant class. The social situation of the dominant class 

(which benefits £rom existing power relations) is more limited 

than others in its ability to critically examine produced 

knowledge. Harding considers the current methodç and noms in the 

sciences as too "weak" to identify systematically and eliminate 

£rom results the social values, interests, and agendas of the 

scientific community of the dominant class. The 

operationalization of identifying and eliminating social values 

£ r o m  scientific research has been to identify and eliminate only 

those social values that differ £ r o m  those of the dominant class. 

In response, Harding advocates a methodology based on the 

"starting thought £rom the lives of marginalized peoples" 

(p. 561 ,  so that the unexamined assumptions of science can be 

revealed and a "strong objectivity' can result. 

Consistent with ferninist epistemological approaches, 

qualitative and phenomenological methods a r o  omployed in t h i s  



çtudy to counter the possible influence of the unexamined 

assumptions of traditional research approaches and to enhance 

objectivity by beginning with the lives and voices of Black South 

A f  ricans . 

Overview and Desisn 

B o t h  qualitative and quantitative research rnethods are used 

to address the anticipated cornplex relationships among racism, 

mental health, self-esteem, and Black racial identity in Black 

South Africans. 

The qualitative portion of the study consists of formal and 

informal interviews, and the use of other ethnographie methods. 

Informants of various ethnic and socio-economic backgrounds, 

varying degrees of racial identification, and cross-cultural 

contact were selected "by word of mouthw across t h e  country of 

South Africa. Analysis of formal interviews follow 

phenomenological methodology: themes are derived and an 

experiential frarnework to understand how racism affects mental 

health is sought. 

In the quantitative portion of the study, participants w e r e  

drawn £rom the student populations of the various participating 

South African institutions and asked to respond to scales of 

self-esteem, Black self-perception, Black esteem, attitude toward 

Whites, perceived racism, and acculturative stress. To assess the 

predictions in Figure 4, perceived racism, self-esteern, Black 

self-perception, mental health, and attitude toward Whites act as 
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dependent variables, and Black esteem and attitude ïoward Whites 

serve as independent (predictor) variables. The relat ionships 

between these variables are examined by multivariate statistical 

procedures. 

Hwotheses 

1. Black self-perception and Black esteem are empirically 

distinct concepts. 

2. Black self-perception moderates the relationship between 

Black esteem and self-esteem. 

3. Levels of perceived racism, self-esteem, Black self- 

perception, and mental health are a function of Black esteem and 

attitude toward Whites. See Figure 4 again for predicted levels. 

Method (Qualitative Investigation) 

The role of culture and rnethodology in cross-cultural 

research is eloquently and thoroughly reviewed by Greenfield 

(1997) in The Handbook of Cross-Cultural Psvcholosv. Culture in 

cross-cultural research "is considered a process rather than an 

independent variable' (Greenf ield, 1997, p. 319) , and 

methods are prirnary in the understanding of processu 

(Greenfield. 1997, p. 322). When studying behaviour inside one's 

o w n  culture, the fact that one has the benefit of an insider's 

cultural perspective ( i . e . ,  an understanding of the construction 
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of experience, rneanings and motives of the culture) almost always 

goes unacknowledged (Greenfield, 1997). Variables which we may 

consider universal, as in the case of self-esteem (a variable in 

this study), have in fact, been demonstrated to be culture- 

specific ideals (e-g., Markus & Kitayama, 1991). As a result, a 

criterion in cross-cultural psychology that is required beyond 

that of traditional psychoiogical concepts of validity is 

interpretive validity, or a consistency between the researcher's 

assumptions and what nobjects, events, and behaviours mean to the 

people engaged in and with themu (Wells, Hirshberg, Lipton, & 

Oakes, 1995, p. 288). Interpretive validity includes an 

understanding of the basic communicational and epistemological 

presuppositions of participants of another culture. Data 

collection and its interpretation in cross-cultural psychology 

must conform to these presuppositions (Greenfield, 1997). 

Qualitative research is a pre-requisite for interpretive 

validity. Before quantitative analyses, that is, the study of 

aggregates of single instances, can be applieà, "it is necessary 

to discover the phenomenon under studytU or the single instance 

on which the aggregate is based (Greenfield, 1997, p. 323). 

Schegloff (1993, p. 114) posits, "we need to know what the 

phenomena are, how they are organized, and how they are related 

to each other as a precondition for cogently bringing methods of 

quantitative analysis to bear on them." Qualitative methods are 

the means by which single instances are studied. 

Ethnography is a particular method of ünccvering the 
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phenomenon or "single instanceI1 under stüdy. Ethnûgraphy invçh-es 

discovering the participantsf perspective, by "bring(ing1 the 

importance of l ived  experience in a cultural place to the center 

of attention, transforming it £rom ground to figurev (Weisner, in 

press, ms. p. 3, cited in Greenfield, 1 9 9 7 1 .  Ethnography is 

"crucially important as the first stage of any cultural 

psychological research in a new, unfarniliar settingu (Greenfield, 

1997, p. 319). Greenfield (1997) considers it "indispensableu ( p .  

321) in the cross-cultural research process. In addition to 

understanding the constructions of experience and meanings 

particular to a culture, ethnography is "central in understanding 

social institutions and social structure, demographic trends, 

economic exchanges, power and influence, and other, presumably 

more formal, distal or etic influences on development in a 

cultural placeu (Weisner, in press, ms. p. 8, cited in 

Greenf i e ld ,  1997, p. 320) . As well, ethnographie approaches 

provide a means by which a researcher uncovers his or her own 

biases and presuppositions. 

Ethnography is complementary to other methods of 

investigation, especially quantitative approaches. Combinations 

of ethnography with other methods provide the researcher with 

data £ r o m  different levels of the sociocultural system 

(Greenfield, 1997). These sociocultural levels cannot be defined 

in advance, but rather are CO-constructions between participants 

and researcher. Only through interacting with participants and 

observing their a c t i v i t i e s  can a researcher learn wnich 





references made in interviews required that investigators using 

qualitative analysis have the lived understanding of the 

ethnographic study. As a constant check i n  interpretation, 

throughout the interviews, possible themes that emerged in the 

course of the interview were presented to the participant for 

confirmation and validation. 

Eauivalence in Ouantitative Variables 

One purpose of cross-cultural psychology and ultirnately the 

intent here, is to derive a psychological "universal," that is, 

"a psychological procêss or relationship which occurs in al1 

cultures" (Triandis, 1 9 7 8 ,  p. 1) . The tlfunctional equivalence" of 

a psychological phenomenon is a precondition for the frameworks 

employed here to be generalizable to the South African context 

and must be established for any interpretations or cornparison 

between cultures can take place ( F r i j d a  & Jahoda, 1966). 

Functionai equivalence exists when psychological phenomena have 

the same function in the cultures being compared and were 

developed in respocse to a problem shared by the two cultures 

(Berry, 1969). The f i r ç t  step in determining the functional 

equivalence or the generalizability of foreign rneasures is an 

ethnographic or "ernic" ( P i k e ,  1967) investigation, or one which 

seeks to find an understanding of the psychological phenomenon in 

i t s  own cultural context (Berry, 1989). Such an understanding is 

essential to establish a "derived etic" approach, that is, one 

which is based on the instruments, theoretical assumptions or 



orientations of a foreign culture, however, one which is also 

culturally valid for the culture under investigation (Berry, 

1989). The problem of using scales or theoretical paradigms 

developed in another culture and "the final criterion against 

which we evaluate research is external (or ecological) validity1I 

(Tyson, 1991, p. 95). An emic investigation grounds and 

complements that of the llirnposed eticl1 or the blind use of 

instruments and frameworks of another culture, by directly 

observing the phenomenon of interest rather than obtaining an 

indirect index by using some instrument. In ethnographic or emic 

investigations, "ecological validity is implicit, and ceases to 

be an issue, but rather Y s  ensured ipso factoH (Greenfield, 

1997, p. 317). 

As this study constitutes the first of its kind in South 

A f r i c a  and employed quantitative measures and frameworks 

developed in cultures outside of South Africa (i.e., Cross, 1971; 

Berry, 1984; Hocoy, 19961, it was imperative to begin with an 

ethnographic or qualitative investigation (e.g., Berry, 1989) . 

Given the unique situation of apartheid, there is ample evidence 

to believe that the Black South African cultural perspective 

(especially with regard to the effects of apartheid) is unique in 

itself. Hickson, Christie, and Shmukler (1991) found significant 

differences between B l a c k  and White world views (conceptual 

frameworksl within South Africa, in almost al1 areas including: 

human relationships, human nature, time orientation, and 

activity. With particular reference to B i a c k s  in South A f r i c a  and 



their unique situation, Harari and Beaty (1990) found that 

traditional questionnaire and survey approaches generated 

superficial or inaccurate data, leading to misconceptions of 

Blacks. They warn of "the folly of relying solely on a 

questionnaire methodology in cross-cultural researchu (p. 267) 

and strongly recommend that interviews be included with 

questionnaire methods. 

The Phenomenolocrical A~proach 

Outlaw (19931, in a mode1 to vide medical research, 

practice and education, specifically recommends the 

phenomenological approach of Lazarus and Folkman (1984) to 

understand the effects of racism on the stress, coping and 

cognitive appraisal in Blacks. As well. Henwood (1994). with 

particular reference to Social Identity Theory, criticizes 

current perspectives in the social psychology of discrimination 

and prejudice neglecting Black people's experiences of racism. 

Phenomenology cornes £rom a tradition of psychological 

investigation that endeavours to be as free of pre-conceived 

theoretical assumptions as possible, and to allow the experienced 

phenomenon to reveal itself. A phenomenological approach asserts 

that the lived reality of racism and its effects revealed by 

individuals themselves serves as valuable information, at least  

of paramount importance to techniques discerning an inferred and 

psychometric reality. Phenomenological techniques are 

particularly sensitive in assessing intricate and subtle 
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relationship~ between attitudes, values, beliefs, feeli~gs, and 

cognitions, and have been used in previous racial identity and 

acculturation research (e.g., Pruegger, 1994). The emic or 

qualitative investigation of this study, among other methods, 

employed phenornenological techniques to derive an experiential, 

indigenously derived, framework for the relationship between 

apartheid, mental health, self-esteem, and racial identity in 

Black South Africans. 

This emic investigation also considered the sociohistcrical 

context in which this research took place and the various biases 

and values of the present age which are likely to impinge on this 

research. A recognition of such influences and critical self- 

evaluation are considered by this investigator to be imperative 

for data collection and valid interpretations thereof. The 

qualitative portion of this study consists of: formal and 

informal interviews, the study of census information and 

demographics, the examination of folklore and rituals, as well as 

observational study, conducted throughout the country, in 

townships and major cities, and in a variety of communities, 

representative of the socio-economic and cultural diversity of 

Blacks in South Africa. 

Infornial Interviews 

Informa1 interviews were conducted to obtain additional 

information in order to supplement the forma1 interviews. 

Information regarding socio-political and economic context. 
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history, attitudes and general lifestyles among the m a n y  diverse 

communities was gathered in informa1 interviews. These interviews 

were conducted in various townships (e.g., Khayalitcha, 

Crossroads, Gugulethu, Soweto, Sharpville) , cities ( e - g . ,  

Belleville, Cape Town, Knysna, Port Elizabeth, Durban, 

Johannesburg, Pretoria, Vanderbijlpark), as well as among the 

diversity of communities in South Africa, including various 

African ethnic communities, Coloured, British White, Afrikaner 

White, Indian, Greek, Italian, and Chinese communities. This 

qualitative research often involved living in households of the 

various communities, and immersing oneself in the cornmunity 

activities. 

Jnfomants  

Informants for informal interviews generally consisted of 

what are termed "key informantstN that is, individuals who 

possess special knowledge about the topic of interest, are in 

positions of authority or status in their community, and have the 

communicative skills to convey that knowledge. Key informants 

included: local church ministers, domestic servants, national and 

provincial elected governmont officials (including a member of 

parliament, and a minister of local affairs), Black student 

leaders, shabeen (Le., illegal drinking establishments) owners, 

academics, newspaper hawkers, government lawyers, representatives 

of various politicai parties (e.g., African National Congress, 

South African Communist Party, Pan-Africanist Congress, Azanian 



People's Organization), etc. 

Sam~linq procedure. Informants w e r e  selected as they were 

identified by community members through word of mouth as people 

"in the know." These informants were approached and information 

was gathered on an informal i . .  casual conversation) and 

formal basis (i-e., elaborate interviews with note-taking) . The 

process of sampling and investigation involved identifying al1 

those who have something to contribute to the question, getting 

their perspectives. continually recycling these perspectives 

among participants until some agreement is reached, then adding 

new participants as long as they bring new information or fresh 

viewpoints to the discussion. The data collected were compared 

and contrasted; a search for patterns was systematically 

conducted, and tne framework was constantly adjusted to 

accommodate new information. 

Forma1 Interviews 

Formal interviews were conducted with individuals at Cape 

Technikon in Cape Tom, Vaal Triangle Technikon in 

Vanderbijlpark, and Pretoria Technikon in Pretoria, South Africa. 

Technikons are tertiary education institutions which comprise a 

system running parallel to the university system, offering an 

initial National Diploma (N.D.) , followed by Baccalaureus (B. 

Tech. ) , Master's (M. Tech. } , and Doctorate (D. Tech. ) degrees in 

Technology. The prirnary difference between technikons and 

universities is that technikons focus on practical training, 



while the emphasis in universities is theoretical learning. 

Interviews ranged £rom 5 5  to 75 minutes in length. 

Informant s 

The informant5 for the qualitative portion of the study 

consisted of 7 women and 8 men, aged 18 to 54,  al1 of whom w e r e  

Black (i . e . , both parents were of indigenous A£ rican heritage) , 

except in the case of one woman and one man, fo r  whorn one parent  

was Coloured. 

Sam~lins Procedure 

Informants were drawn from the technikons, and selected so 

as to constitute a f a i r l y  diverse cross-section of Black South 

African society. The sarnple in this study included, for instance: 

a library assistant, technikon lecturers, a cornputer salesperson, 

Black student leaders, a receptionist, a counselling 

psychologist, technikon students, and a vocationai officer. 

Method of Analvsis (Formal Interviews) 

Since reliability in phenomenological research is determined 

by "auditability,' or the degree to which another researcher 

could follow the decision trail used by the original investigator 

to arrive at a similar or comparable but not contradictory 

interpretation (given the original data and situation), a 

detailed account of the particular method used in the study is 

necessary and is provided here. 

The first step in the investigation involved zhe p r î c e d u r e  
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of "bracketing." Bracketing is the active identification of one's 

own biases and expectations, as well as the sociohistorical 

context in which this research is taking place, and the implicit 

values therein which rnay influence the research. This was 

achieved by extensive self-examination and an evaluation of 

present sociohistorical currents, and a documentation of these 

prejudices, desires, values and anticipations with regard to the 

research question. An example of personal bias that emerged was 

the investigator's expectation of finding negative mental health 

consequences to racism, an expectation likely derived £rom the 

prevailing consciousness in the post-apartheid era; apartheid was 

"badU and therefore must have had "badU consequences on people. 

These biases were acknowledged and actively "suspendedu 

throughout data collection, analysis and interpretation. The 

purpose of bracketing is to allow the investigator to recognize 

his or her biases and minimize their influence on the research 

process. The data and conclusions are intended to stem £rom the 

immediate experience of the informants rather than £rom p r i o r  

assumptions. Although it may be impossible to bracket al1 biases, 

a substantial number can be offset. The very recognition of bias 

lessens its impact upon the investigation. 

The particular phenomenological procedures used in this 

study conform to the phenomenological praxis (techniques) 

recommended by Giorgi (1983) and the systematic procedure of 

investigation advocated by Kruger (1982) . Fifteen infamants were 

interviewed to discern an experiential framework for the effects 
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of racism on Black South Africans. The subjects were interviewed 

in an unstandardized, open-ended rnanner, consistent with Kvale's 

(1989) recommendations regarding the primacy and importance of 

the initial research interview and effective interviewing. 

The Interview. Informants were first asked if they had 

experienced discrimination; every  subject confirmed that they 

had . In£ ormants were then asked, "How have you experienced 

discrimination, and what are some of the effects on your life?" 

Informants were asked to provide a life-long retrospective on how 

apartheid affected them in general, and especially, their mental 

health and racial i den t i ty  development. Each interview was 

audiotaped and reviewed several times until the au thor  had an 

intuitive Vee lu  for what had been said. It is here the 

investigator gets a sense of t h e  gestalt, and the spirit of what 

was said, which may sometirnes be different £rom the componentç 

that comprise the experience. Each interview was transcribed and 

then analyzed employing the follawing procedure recornmended by 

Spinelli ( 1 9 8 9  . First, O1natural meaning unitsu relevant to the 

topic of study were extracted £ r o m  t he  transcribed t e x t .  Natural 

meaning units are units of speech (Le., word, phrase, or 

sentence) that in thernselves form independent, but whole 

sentiments, having discrete meanings. The natural meaning units 

were then compared and condensed into what are called "aspects" 

of the phenornenon of interest, which are the themes or cornmon 

meanings upon which the natural meaning units converge. A second 

order profile of the original text was developed in terms of 
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these aspects for each individual, which included the frequency 

with which a particular aspect was expressed. An "essential 

descriptionu of the individual's experience of discrimination was 

then formulated; this serves to cornmunicate the tone and spirit 

of the perspective particular to the individual. It also serves 

to elaborate on the more generic categorical descriptions found 

in the second order profiles. The second order profiles of al1 

the subjects were then compared for common aspects in an 

aggregate analysis. The common aspects were iurther condensed 

into distinct "themes" found in the experience of discrimination. 

The criteria for the designation of a theme was that at least 

four of the fifteen protocols found description in a particular 

therne. An essential, aggregated description of these 

perspectives, derived from these thernes, was then formulated. An 

experiential framework for understanding how racism affects 

mental health and the role of racial identity was discerned £rom 

the themes. 

Results (Qualitative Investigation) 

Fourteen themes emerged £rom informants' testirnonies in 

response to the question, W o w  have you experienced 

discrimination, and what are some of the effects on your life?" 

These themes are presented in Table 1 (see Table i) and their 

essential descriptions are provided here in narrative form. 

Examples of natural meaning units comprising the fourteen themes 



Table 1 

Themes Extracted from Aggregate Analysis of Informants' Responses 

to the Question: 

W o w  have you experi enced discrimina t i on, 
and what are some of the effects on your life?" 

1. Experiences Heightened Black Self-Perception (N=15) 

2. Experiences Anxiety and Fear (N=15) 

3. Possesses High Black Esteem (N=15) 

4. Experiences Challenges to Self-Esteem (N=14) 

5. Feels Hatred Toward Whites (N=14) 

6. Discovers Resilience, Determination, and Defiance (N=13) 

7. Possesses Symptoms of Depression (N=12) 

8 .  Identifies Socio-economic Restrictions, Racial Inequities, 
and Persona1 Loss (N=12) 

9 ,  Employs Coping Mechanisms (N=ll) 

10. Receives Support, Heritage, and Inspiration 
from Various Sources (N=10) 

11. Experiences Physiological Symptoms (N=9) 

12. Various Attributions are Made for Apartheid 
and Inferior Status (N=9) 

13. Women Experience Double Discrimination !N=4)  

14. Feels Pressures to Assimilate to the Dominant 
/ White Culture (N=4) 

( N = Number of informants expressing the theme) 
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are provided in Appendix A .  A f e w  examples of transcribed t e x t  

demonstrating the necessity of the  lived understanding of the  

ethnographie study in deriving these themes are presented in 

Appendix B. 

Experiences Heightened Black S e l f  -Perception (N=15) 

Al1 f if teen infoman ts  expressed experiencing a heigh tened 
awareness of her or his Blackness a s  a resul t  of racial 
discrimination. This accentua ted consciousness o f  one ' s  race i s  
the resul t of being cons tan  t l y  reminded of one's racial heri tage 
by the i n s t i  tutionalized limitations impinging on one's l i f e ,  
w h i c h  are  based solely on race. One i s  constantly confronted wi th  
one's racial ident i ty ,  socially constructed though it may be. 
T h i s  shared experience of discrimination among Blacks also 
fac i l i ta tes  i n  the individual a greater ident i f icat ion w i t h  al1 
Blacks. This process o f  identi fying wi th one's race and 
introspection in to  one's iden ti t y  and heri tage generally resu l  ted 
i n  a greater pride i n  one's ident i ty .  One informant s a i d  that 
" (apartheid) made m e  realize who 1 am." A heightened awareness of 
one's Blackness a l s o  resul ted £rom the A f r i c a n  communi t y ' s  
efforts ,  particularly from elders, to  inform individuals of their  
African identi  t y  a s  a means o f  comtering the assimilating 
effects of apartheid. 

As  a resul t of the relative disadvantages to  being Black, 
the two in fomants  for whont one parent was Coloured, a t  various 
poin ts  i n  their  lives, would p r e f e r  t o  i den t i f y  themselves a s  
Coloured. One of these infomants would adapt  her morn's maiden 
name, Wear wigs, and declare herself  Coloured when a p p l y i n g  for 
jobs. The other informant expressed experiencing grea t confusion 
with h i s  iden t i t y ,  not feeling he f i t  i n  either r a c i a l  category. 

Expariences Anxiety and Fear (N-15) 

Al1 fif teen in fomants  expressed experiencing amie  t y  and 
fear i n  their l i v e s  a s  a resul t  of l i v ing  i n  a s tate  of 
apartheid. Al1 informants, ei ther chronically or  periodically, 
feared for their  personal safe ty ,  and sorne, for their lives. Some 
experienced fear a n d  anxiety " f o r  weeks or more" and t o  the p o i n t  
of not wanting to  leave t h e i r  roorns. T h e  most common f êa r  for 
Black men  was the fear of being detained, beaten a n d / o r  killed by 
the  Sou th A f r i c a n  secur i  ty police . Women êxprêssed f ears of being 



xaped, robbed,  and/or  bea t e n  . Fear abou t b e i n g  vi c t im i zed  by  
other Blacks  was a l s o  expressed ,  e s p e c i a l l y  by those  l i v i n g  i n  
t h e  townships .  Another expres s ion  o f  t h e  f e a r  of o t h e r  Blacks  is 
the f e a r  o f  b e i n g  (wrongly} " turned  i n M  t o  t h e  cornmunity a s  an  
i n f o r m e r  o r  V r a i  t o r ,  " by someone who d id  no  t l i k e  you.  Many 
expressed  a general nervousness  about s t rangers ,  Black o r  W h i  t e .  

A n x i e t y ,  chron ic  o r  a c u t e ,  was a l s o  a common exper i ence  
among in forman t s .  A n x i e t y  usually concerned t h e  l a c k  o r  loss of 
employment, and u n c e r t a i n t y  about t h e  f u t u r e .  Fear and a n x i e t y  
had s i g n i f i c a n t  phys io log ica l  m a n i f e s t a t i o n s  i n  t h e  i n d i v i d u a l s  
i n  terv iewed ( s e e  Theme o f  Phys io logica l  Symp toms) . Some 
psychologica l  concorni t a n  t s  t o  t h e  a n x i e t y  o f  1 i v i n g  i n  an 
environment of discr imina  t i o n  incl uded: con fus ion ,  ruminat ion  and 
preoccupa t i o n  wi th o n e f  s own s a f e t y .  

Possesses High Black Esteem (N=15) 

Al1 15 i n f o m a n t s  c u r r e n t l y  f e l t  proud to be Black ,  of t h e i r  
A f r i c a n  h e r i t a g e ,  and accep t ing  o f  t h e i r  co lour .  Most o f  t h e  
in forman t s  expressed f e e l i n g s  o f  sympathy, l o v e  and s o l  i d a r i  t y  
w i  th o t h e r  Blacks, and wanted t h e i r  c h i l d r e n  t o  inherit t h e i r  
A f r i c a n  heri tage .  Many expressed b e i n g  empowered and i n s p i r e d  by 
o t h e r  Blacks ,  and a l s o  f e l  t a r e s p o n s i b i l  i t y  and commi ment to  
O ther B l  a c k s  . 

Present  i n  a l 1  tes t irnonies  was an e v o l u t i o n  o f  f e e l i n g s  
toward Blacks /Blackness  in  t h e  l i f e t i m e  of a person,  alrnost 
i n v a r i a b l y  n e g a t i v e  i n  one ' s  you th, followed by sou1 search ing  
and an eventual  s e l f  -d i scovery  r e s u l  t i n g  in  pr ide  in  o n e ' s  
heri tage  and r a c i a l  i d e n t i  ty.- A f e w  described this p r i d e  enhanced 
by  t h e  trials o f  apar the id ,  a s  they r e f l e c t e d  on their s t r e n g t h  
G d  r e s i l i e n c e  in  overcoming oppress ion ,  o r  in  a t t r i b u t i n g  t h e  
reason  f o r  d i sc r imina  t i o n  t o  t h e i r  na t u r a l  s u p e r i o r i  t y  o v e r  
W h i  t e s ,  which had t o  b e  repres sed .  When quest ioned a s  t o  how t h e y  
could main t a i n  pos i  t i v e  s e l f  -concepts  in an environment like 
Sou th  A f r i c a ,  in forman t s  respondedP by 
segrega t i o n  ensured tha  t one ' s source 
other Blacks  i n  t h e  comrnuni t y  and n o t  

saying t h a t  r a c i a l  
o f  cornparison was wi th  
u s u a l l y  wi th W h i  t e s .  

Apart from these sen t imen t s  towards Blacks  i n  genera l ,  there 
were d i s t i n c t i o n s  made m o n g  Blacks ,  w i  th  varied f e e l i n g s  tuwards 
each sub-group. As s o l i d a r i t y  a g a i n s t  Whites  was regarded a s  
e s s e n t i a l ,  Blacks  who col labora  ted  wi th  an t i  -Black f o r c e s  were 
d e s p i s e d ,  and those  who "gave upm s t ruggl  i n g  agains  t apar the id  
were s i m i l a r l y  ha ted .  Various  Black e t h n i c  groups w e r e  i d e n t i f i e d  
and f e e l i n g s  var ied  towards t h e  groups depending on t h e  e t h n i c  
o r i g i n  o f  the in forman t .  F o r  i n s t a n c e ,  most of t h e  i n f o r m a n t s  o f  
Xhosa and Sotho o r i g i n  had n e g a t i v e  sen t imen t s  for i n d i v i d u a l s  o f  
Zul u h e r i  t age ,  many f e e l i n g  tha t they had col labora t e d  w i  th  the 
White  government and  were nut t o  be t r u s t e d .  D i s s 2 n  t and i l 1  



f e e l i n g  between the v a r i o u s  e t h n i c  groups  is seen by many 
i n f o n n a n t s  a s  the i n t e n t i o n  and consequence of a segrega t i o n  of 
Blacks  by e t h n i c  group accord inq  t o  a p a r t h e i d .  

B lacks  l i v i n g  i n  the townships  had f e a r  and anger  f o r  o t h e r  
Blacks who chose t o  v i c t i m i z e  o t h e r  cornmuni t y  members f o r  t h e i r  
s u r v i v a l .  There w a s  a l s o  a  f e a r  o f  Iwrongly) being turned  i n  t o  
t h e  communi t y  for being an i n f o r m e r  o r  co l labora  t o r  wi th  t h e  
a n t i  -Black f o r c e s ,  which may r e s u l  t i n  the punishment o f  dea th 
( e - g . ,  by n e c k - l a c i n g l .  

Experiences Challenges to Self-Esteem (N=14) 

Fourteen o f  the f i f t e e n  i n f o r m a n t s  vo iced  t h a t  the 
d i s c r i m i n a t i o n  they exper ienced  th rea  tened t h e i r  self - e s  teem. 
Apartheid  and persona1 e x p e r i e n c e s  of d i sc r im ina  t i o n  caused 
i n f o r m a n t s  t o  q u e s t i o n  themsel v e s ,  a  f e w  a s k i n g  themsel  ves, "what  
w a s  wrong wi th Ithem) l1 a s  i n d i v i d u a l s ,  or  c o l l e c t i v e l y  a s  a 
people .  M a n y  fel t lrvery i n f e r i o r ,  I f  and "doubted ( t h e m s e l v e s )  , l1 i n  
t h e i r  c a p a b i l i  ti es ,  and s e l f  - worth . 

In g e n e r a l ,  a p a r t h e i d  had a d e v a s t a t i n g  effect on o n e ' s  
s e l f  -regard.  Infamants expressed  such f e e l i n g s  of being "good 
f o r  n o t h i n g ,  l1 " u s e l e s s ,  l1 l rbeaten,  and t h a t  t h e i r  " l i f e  i s  
w o r t h l e s s .  " One i n d i v i d u a l  admi t t ed  t o  a  t temp t i n g  s u i c i d e  when 
she w a s  younger.  Another d i d  n o t  l f f e e l  good enough (about  
h e r s e l f  l t o  d e s e r v e  (good)  things, " whi l e  a n o t h e r  described b e i n g  
l lmoral ly  d e s  t r o y e d N  b y  a p a r t h e i d .  

O f t e n ,  these c h a l l e n g e s  t o  s e l f - e s t e e m  a r e  r e l a t e d  to  t h e  
d e s p a i r  crea  t e d  by the socio-economic si  tua t i o n  i n  which Blacks  
f i n d  themsel  ves a s  a r e s u l  t o f  apar the id  (1. e . ,  l and1  ess, hav ing  
l i m i t e d  job p r o s p e c t s ,  making low wages, l i v i n g  i n  shacks,  unable 
t o  prov ide  f o r  t h e i r  c h i l d r e n l .  

The s o c i o - c u l  t u r a l  environmen t was a l  s o  one w h i c h  undermined 
the s e l f  -es teem o f  i n fo rman  t s  through a d e n i g r a t i o n  o f  their 
co lour  and their A f r i c a n  heri tage. Parents  t augh t  thern ear ly  on 
who w a s  l lboss,  I f  w h i l e  C h r i s t i a n i  t y  i n  South A f r i c a  r e i n f o r c e d  
t h a t  J e s u s ,  the ange l s ,  and a l 1  t h a t  was good was White, w h i k  
t h e  Cevil and a l 1  tha t was bad was Black.  

These v a r i o u s  a t  t a c k s  on their s e l f  -es teem a f f e c t e d  their 
con f idence  and a s s e r t i v e n e s s ,  which i n  t u r n  had r e s u l t s  ranging 
£rom a fear of p e r s o n a l l y  i n t e r a c t i n g  w i t h  W h i  t e s  t o  a f e e l i n g  of 
unworthiness  t o  l e a r n  English a s  a  l a q u a g e .  One i n f o r m a n t  
a t t r i b u  t e d  f a i l i n g  i n  school  t o  this  s e l f - d o u b t  . 

In formants  g e n e r a l l y  descr ibed  an evo l  u t i o n  tha  t t a k e s  p l a c e  
i n  regards  to s e l f  - e s  t e e m  o v e r  the course of one's  l i f e t i m e ,  one 
i n e x t r i c a b l y  rela t e d  t o  o n e ' s  racial i d e n t i  t y  development. The 



first stage involved a level of low self-esteem, a çense of 
incornpetence, lack o f  confidence, and resentment towards oneself 
for being Black. The second stage involves moving to a sense of 
cornpetence upon r e f  1 ection on one's achievements and res i l  ience 
d e s p i  t e  oppression, as well a s  possessing a motivation to  achieve 
and prove oneself ( a l  though one may s t i l l  not completely accept 
one's own Blackness ) .  This second stage is marked by a gradua1 
and progressive acceptance  of oneself a s  Black. A third stage 
involves a l a r g e  degree of self-acceptance, a greater sense o f  
confidence, Black pride and high s e l f  -esteem. The stage of onef s 
s e l f  -es teem developmen t seems to determine how discrimination 
impacts on the individual. 

Self -estean was described by in fomants  as being both 
challenged by discrimination, a s  well a s  a defense against the 
effects of discrimination. Positive self -regard could m i  tiga t e  
the p o t e n t i a l l y  disparaging  e f f e c t s  of discrimination. Self - 
esteem seemed t o  be a robust buffering agent, m i  tigating the 
various psychological assaul t s  a s  a resul  t of apartheid. 
Informants also explained that they could maintain their self - 
esteem in  sp i te  of apartheid precisely because o f  the racial 
segrega t ion inheren t i n  i t . Their only source of self -cornparison 
were wi th other Blacks i n  their  cornuni t i es ,  not w i  th  W h i  t e s .  

F e e l s  Hatred  Toward W h i  t e s  (N=14) 

Fourteen of the £if teen informants fel t anger, resentment, 
ha t r e d  and dis t r u s  t toward Whi tes .  Most informan t s  considered 
Whi tes  "ignorant, " whil e some considered W h i  tes "cruel,  
" s a d i s  t i c ,  rldepravedu and "evi l  . Ten informan t s ,  including two 
women, had a t  sometime i n  their  l i ve s ,  fantasized about  physical 
violence toward W h i  t es .  As a resul  t of a recent incident i n  which 
she was denied accommodation because she was Black, one woman 
s a i d  that even presently she f r e q ~ e n t l y  thinks of f lk i l l ing 
Whites." Many informants found th is  anger,  hatred and need f o r  
revenge al1 consuming and consequently disruptive i n  their l i v e s  . 
Infamants described the hatred as " e a t i n g  ( t h e m )  up £rom 
ins ide" .  A l 1  of the fourteen w h o  currently have or have had 
negative at t i tudes  toward Whites, feel that i t was apartheid and 
the mistreatment of Blacks for so long  that has "createdn these 
feelings toward Whites. One young man said that apartheid and 
persona1 experiences with Whites have "changed me  from a loving 
person t o  a cruel person. " Another informant, who had suffered a 
l a c k  of confidence and identi  t y  a s  a resul  t of apartheid, wanted 
to "break them (rnorally) as they have broken (him) . " 

A l  though these nega t ive  att i tudes were d i r e c t e d  towards 
W h i  t es ,  i n  general , many B l  acks d i s  tinguished among W h i  t e s .  Far 
instance, Afrikaans V h i  tes were especially hated, a s  well a s  any 
other Whites that suppor ted  the status quo (i.e., W h i t e  
domination) and were reslstant t o  change. British X h i  tes  were 



seen i n  a s l i g h t l y  more favourable l ight  i n  general, but were 
considered llpompous. l1 Whi t es  who were sympa the t i c  towards Black 
in teres ts  and were active towards change were looked upon 
favourably and w i  th  Ifmuch love. l1 

Although al1 15 in fomants  presently view Blacks a s  equal i n  
every way to Whites, and would not want to be White, almost al1 
of them, ear l ier  i n  their l i v e s ,  generally i n  their  childhoods, 
coveted hniiteness, saw i t  a s  more beauti ful ,  more c iv i l i zed ,  and 
wanted to be Whi t e ,  because o f  their material advantages or a 
perception of thern a s  na tural l y  llsuperior. 

Discovers Resilience, Determination, and Defiance (Nd31 

One experience commonly expressed by thirteen of the f i f  teen 
in fomants  is that o f  a feeling o f  personal resil ience a s  well as 
a heightened motivation to prove oneself i n  an environment o f  
discrimination . Informan t s  reported that a l  though a t the time o f  
persona1 struggle, they fel t s e l f  -doubt, fear, ana uncertain t y ,  
they f el t Irs trongertr and "more confiden t u  a f  t e r  having overcome 
the obstacles and challenges discrimination presented. They 
believed that becoming more res i l ient  w a s  a direct resul t o f  
l iv ing i n  apartheid. Having witnessed their own strength and 
a b i l i  t y  to  overcome llpsychological, emotional , and physical " 
hardships, they grew confident i n  their abili t i e s ,  their  inner 
strength, and the ir  ab i l i t y  to face more hardship i n  l i f e .  
Having seen one's own worth and capabilities, contrary to 
apartheid ideology and socialization, they felt a need and 
detenina t ion not to give up,  b u t  rather, to  "prove themsel ves Il, 
ltto demonstrate that Blacks are human beings, just a s  capable a s  
Whi t es .  l1 W i  th  some in fomants ,  thiç need to  prove oneself had an 
element o f  revenge, to i n  order to llmake Whi tes feel in fer ior ,  I r  

or to  l'break them 

M a n y  in fomants  articulated that apartheid, i n  t h i s  respect, 
s timul a ted the i r  persona1 l'ma tura tion I f  process and the 
development o f  their  racial identi  t y .  Overcoming the d i f f i c u l  t i es  
of apartheid allowed people l1 to believe i n  (and) . . .have pride i n  
(themselvesl and their African heri tage; i t also engendered hope 
for the future,  and a degree o f  moral confidence. Many in fomants  
revealed that t h i s  sense o f  their own resil ience mitigated the 
psychological e f f e c t s  of apartheid. 

The resul tant sense o f  confidence, wi th some informants, 
included an a t t i  tude of  superiori t y  over Whi t e s ,  i n  t e m s  o f  
%mer  strength, l1 courage, " i n  tel  ligence, vperceptiveness, I r  a n d  
llassertiveness. I f  Women infomants  fe l  t that they were even more 
motiva ted to  prove themsel ves as a resul t o f  the greater 
obs tac1 es women faced. 



Possesses Symptoms of Depression (N=12) 

Twelve o f  the f i f t e e n  informants expressed having 
experienced various degrees o f  depression i n  their  l i v e s  that 
they direct1 y  a t t r i b u  t e  to apartheid. Six  in fomants  described 
having syznptoms associated w i t h  a cl inical diagnosis o f  
depression, such a s  lack o f  sleep, lack of appeti t e ,  sense o f  
he lp l  essness and hopeleçsness, lack o f  i n  terest  or motivation, 
e tc .  , for varying periods i n  their  l i v e s ,  ranging from a f e w  days 
to  a few months. One informant admi t ted to having attempted 
suicide i n  her dom t i m e s .  Others described having, for  varying 
periods, experienced various symptoms o f  depression, including: a 
sense o f  "resigna t ion,  " wcomplacency, »powerl essness, t1 

"impotence, " profound %ad (nessl , " " frus trat ion ,  
"voicel ess  (ness)  , " feeling "defeat (ed) " and "bea ten . 

Informan t s  ident i f ied  many sources of depression, however, 
they emphasized the socio- economic circums tances brough t by 
apartheid, as instrumental i n  their  depression. 

I d e n t i f i e s  Socio-economic Restrictions, Racial Inequi t ies ,  
and Personal Loss (N=12) 

Twelve o f  the fi£ teen informants interviewed s tarted 
respondinq t o  the question by referring to the socio -economic 
res tr ic t ions  and personal losses in  their  l i v e s .  The two most 
common complain t s  concerned being rel  ega ted to  an in f e r io r  
(Bantu) education system and limited i n  the vocation choices. For 
instance, careers i n  teaching or nursing were permi t t ed ,  b u t  
careers i n  engineering, business, or rnedicine were prohibi ted for 
Blacks. A f e w  informants explained that the education system was 
designed to  relegate Blacks to the service sectors o f  the economy 
and to ensure a large and cheap manual labour pool. School 
boycotts, labour s tr ikes ,  and the lack of jobs for Blacks were 
a l 1  ci ted a s  socio-economic d i f f i c u l  t i e s  tha t a f fec ted  education, 
careers, and subsequen t 1 ive1 ihoods . 

Other complain t s  invol ved res tr ic t ions  concerning where one 
could l i v e ,  go to school, travel,  eat ,  e tc .  These l imitations had 
further consequenees. For instance, having to  go away for  school 
meant family and social bonds were strained. Other aspects o f  
socio-economic 1 i m i  ta tions incl uded the lack o f  incorne t o  provide 
good nutr i t ion  during one's upbringing, and the poor quali ty o f  
l i v ing  conditions (e. g . ,  no running water) . 

Three in fomants  referred to the loss  o f  family members or 
close friends who were unlawfully detained, beaten, and/or k i l led  
by the securi ty police. Another referred to  a friend being 
stabbed, and others being frequently robbed or raped by other 
Blacks because of the bru ta1 environmen t crea ted by socio- 
economic r e a l  i ties of the township. 



It seems t h a t  the e f f e c t s  of apar the id  t h a t  d i r ec t l y  
a f f e c t e d  o n e ' s  q u a l i t y  o f  l i f e  were of immediate and primary 
concern f o r  i n f o m a n t s .  Consequent ly ,  d e s p i  t e  t h e  recen  t 
democra t i c  changes i n  governmen t ,  many infoman t s  expressed  tha t 
1 i b e r a  t i o n  would o n l y  come through economic s t rugg l  e .  

Einploys Coping Mechanisms (N=11) 

11 o f  the 15 i n f o m a n t s  descr ibed  the var ious  mrthods t h e y  
used in  coping w i t h  d i s c r i m i n a t i o n  i n  their  l ives .  Some addressed 
the a c t  o f  d i s c r i m i n a t i o n  a t  the t ime  o f  i t happening by p o i n t i n g  
o u t  the i n j u s t i c e  t o  t h e  oppressor  (s) o r  some a u t h o r i t y ,  this may 
i n c l u d e  making a scene o r  r i d i c u l i n g  the o p p r e s s o r ( s )  ; some found 
i t h e l p f u l  t o  cornmisera t e  o r  t a l k  o u t  the probl  ems wi th O ther 
Blacks .  Many found suppor t  and i n s p i r a t i o n  from fami l y ,  heri tage  
and conununi t y  ( d e t a i l s  i n  Theme of Suppor t ,  H e r i  tage ,  and 
I n s p i r a t i o n ) .  Others  would choose t o  a c t i v e l y  cha l l enge  o r  d e f y  
any  expec ta  t i o n s  o f  subord ina t ion ,  ranging  from ea t i n g  i n  "sl e g s  
Blankestl  ( W h i  t e s - o n l y )  r e s t a u r a n t s  t o  r e f u s i n g  t o  speak 
A f r i k a a n s .  Many i n f o m a n t s  s a i d  t h a t  books  and educa t ion  provided 
thern w i t h  n o n - v i o l e n t  a l t e r n a t i v e s ,  and tools such a s  reason  and 
argumentat ion . Reading a l s o  provided o t h e r  Irparadigms f o r  
unders tanding  their si  tua t i o n ,  incl uding more redeeming 
i n t e r p r e t a t i o n s  f o r  their si t u a t i o n  than B lacks  b e i n g  i n h e r e n  t l y  
inf e r i o r ,  and d e s e r v i n g  of such t r e a  tmen t . 

Many i n f o n n a n t s  would r e f l e c t  on their a b i l i  t y  to  overcome 
s t r u g g l e s  so f a r ,  and become empowered by the awareness o f  their  
resilience. Some turned t o  their f a i  th l e .  g .  , C h r i s t i a n i  t y )  and 
prayer ,  w h i l e  others drew comfort  from humour and Song. 

Some woul d engage in var ious  cogni tive s t r a  t e g i e s ,  
i n c l  ud ing:  n o t  p l a c i n g  a n y  importance on i n c i d e n t s  tha t happened, 
r e s i g n a t i o n  and a c c e p t i n g  life a s  i t  i s ,  c o n t i n u a l l y  t e l l i n g  
o n e s e l f  tha  t I f  t h i n g s  w i l l  change, o r  a c t i v e l y  r e f raming  any 
a d v e r s i  t y  in  l i f e  i n t o  an advantage somehow. 

Receives Support, Heri tage and Inspiration 
f r o m  Various Sources (N=f O )  

T e n  of the f i f t e e n  in forman t s  s a i d  t h a t  t h e y  drew moral 
support  from f a m i l y  members, o t h e r  members o f  the A f r i c a n  
conununi t y ,  and the s t r e n g t h  o f  A f r i c a n  t r a d i t i o n s  t o  w i  t h s t a n d  
the d i f f i c u l  t i e s  o f  apar the id .  Family members prov ide  emo t i o n a l  
support  and c o u n s e l ,  a s  wel l  a s  the t ransmis s ion  o f  A f r i c a n  
h e r i t a g e  and p r i d e .  T h i s  t ransmis s ion  o f  c u l t u r e  and h is tory  i s  
c r i  t i c a l  i n  the formation of o n e ' s  A f r i c a n  i d e n t i t y .  For 
i n s t a n c e ,  one in forman t  r e l a t e s  how his  grandparen t s  lrshowed (him 
h i s  A f r i c a n )  r o o t s , "  and t h a t  this was a major  t r a n s i t i o n  period 
i n  his l i f e  and e s sen t ia l  i n  his development of a Black i d e n t i t y .  



Family members a l s o  prov ide  examples of strength and 
d e t e r m i n a t i o n .  One i n f o r m a n t ' s  f a t h e r  w a s  r e g u l a r l y  taken  away by 
the s e c u r i  ty f o r c e s  and b r u t a l l y  bea ten, and he would o f  ten g e t  
i n t o  f i g h t s  w i t h  Whi tes  because of h i s  pride i n  b e i n g  A f r i c a n .  A t  
home however, he would laugh and make jokes  about the many 
i n c i d e n t s  w i t h  his fami l y ,  and would t each  his  c h i l d r e n  n o t  t o  
h a t e  W h i  tes.  The  in formant  s a i d  t h a t  she and h e r  s i b l i n g s  were 
s t r e n g t h e n e d  and i n s p i r e d  by h i s  example, and were more a b l e  to 
deal  wi th  the hardships  of d i s c r i m i n a t i o n  a s  a resul t .  In forman t s  
s a i d  t h a t  this support  m i  t i g a t e d  the e f f e c t s  of a p a r t h e i d ,  
incl ud ing  feelings o f  i n f  e r i o r i  t y  and helped  in preserv ing  
favourable a t t i t u d e s  toward Blacks .  A f e w  i n f o m a n t s  mentioned 
drawing suppor t  £rom t h e i r  C h r i s t i a n  f a i  th.  

Experiences Physiological Symptoms (N = 9) 

N i n e  o f  f i f t e e n  i n f o m a n t s  complained o f  hav ing  
p h y s i o l o g i c a l  a i l m e n t s  d i rec t l y  a t t r i b u t a b l e  t o  the stress o f  
l i v i n g  i n  an environment o f  d i s c r i m i n a t i o n .  S i x  o f  the seven 
women complained of having such problems,  whi le  o n l y  t h r e e  o f  the 
e i g h t  m e n  r epor t ed  hav ing  phys io l  o g i c a l  probl ems. The m o s  t common 
cornplaint was exper i enc ing  headaches,  incl uding migra ines .  O ther 
cornplaints incl uded exper ienc ing:  p h y s i c a l  f a t i g u e ,  ulcers,  
h y p e r t e n s i o n ,  chron ic  b o d i l y  d i scorn for t ,  >jcrying fi t s ,  ' j  t r o u b l e  
s l e e p i n g ,  V o l  d sweat ,  accel era  t ed  h e a r t  b e a t s ,  t e n s e  shou lders  
and " runn ing  s tomachs . " One informant wen t t o  t h e  d o c t o r  f e e l i n g  
p h y s i c a l  l y  il 1 ,  bu t t h e  d o c t o r s  cou1 d  not f i n d  a n y t h i n g  wrong 
w i  th  (her) . " Another woman r e l a  t ed  tha t h e r  baby cons t a n t l y  had 
i n h e r i t e d  l f f i t s l l  a s  a  r e s u l  t o f  h e r  own chronic  a n x i e t y .  

Various At t r ibu  t ions are Made f o r  Apartheid 
and In fer ior  S t a t u s  of Blacks (N=9) 

As a  means o f  e x p l a i n i n g  their predicament i n  South  A f r i c a n  
society (i . e . ,  lower s t a t u s  on most socio-economic i n d i c a  t o r s )  , 
i n f o r m a n t s  made var ious  a t t r i b u t i o n s ,  i n t e r n a 1  and e x t e r n a l  . 
External  a t t r i b u t i o n s  came i n  two foms.  In t h e  f i r s t ,  i n f o r m a n t s  
a t t r i b u t e d  their  lower s t a t u s  r e l a t i v e  t o  W h i  t e s  a s  a  r e s u l  t of a 
systemic disadvantage  imposed on them by apar the id ,  ra ther than 
t o  any inherent and na tura l  i n f e r i o r i  t y  r e l a t i v e  t o  W h i  tes. One 
i n f o r m a n t  a r t i c u l a t e d  t h i s  a t t r i b u t i o n  by say ing  tha t the 
" s i c k n e s s  is o u t  t h e r e ,  n o t  i n  (himl . l1 The second t y p e  o f  
e x t e r n a l  a t t r i b u t i o n  placed the ul t i m a  t e  r e s p o n s i b i l  i t y  for the 
s i t u a t i o n  of Blacks  i n  South A f r i c a  on  God. One in forman t  
reasoned t h a t  e i  t h e r  God I1doesn' t exist o r  He is a sick 
i n d i v i d u a l .  . . f o r  a l lowing  apar the id  t o  happen, l1 w h i l  e ano ther  
b e l i e v e d  t h a t  i n  Goci's des ign  o f  things, Blacks  were l l crea ted l t  
s t r o n g e r  t o  be able t o  t h r i v e  d e s p i  t e  a p a r t h e i d .  

In t e rna1  a t t r i b u t i o n s  came i n  three v a r i a t i o n s .  In the 



f i r s t ,  the i n f o n a n t s  a t t r i b u  ted something inheren t l y  "special " 
and "superioru in  Blacks that would frighten Whites i n to  
i n s t i  t u t i n g  the policy o f  apartheid to  keep them dom.  A converse 
i n  ternal attribution explained the posi tion o f  Blacks i n  society 
as a  consequence o f  inherent in fer ior i  t y  i n  Blacks. Most 
informants, a t  some point i n  their  l i v e s  (generally in  the ir  
youth) attributed superior a b i l i t i e s  and beauty to Whi t e s .  It 
seems that these a t t i tudes  were a t least  part ial ly  inheri ted £rom 
previous generations, a s  informants related that the i r  parents 
and/or grandparen t s  considered Whi tes  to be na tural ly superior 
and had to  be show respect.  This attribution also implied that 
Blacks deserved the second-ra t e  trea tmen t they received, and 
j u s  t i f i e d  the policies o f  apartheid. Currently however, none o f  
the in fomants  viewed Whi t e s  as superior, and saw any White 
"superiori t y u  as a  resul t o f  "opportuni t i e s  they bui l  t for  
themselves (through the system o f  apartheid) . " 

Attributions for the situation of Blacks i n  South A f r i c a  
seemed to  be pivotal i n  detemining how Blacks viewed and fe l  t 
about themselves and about their  race. These perceptions and 
s e l f  -at  ti tudes i n  turn a f fec ted  the confidence and e f f i c a c y  
Blacks £el t i n  the ir  l i v e s .  

Women Experience Double Discrimination (N=4 ) 

Four o f  the seven women expressed that a Black women 
experienced a "double discrimina t ionn i n  Sou th Africa,  which was 
"worseU or "greater than" what a  man experienced. Women 
experience sexual discrimination as well as racial discrimination 
i n  South Africa, from both Black  and White South Africans, and 
from both m'en and other wornen- This discrimination resul t s  i n  a 
sense o f  questioning onesel f ,  doubting one's a b i l i t i e s ,  and a 
sense tha t one is "breaking the rulesu i n  one's achievements 
outside the home. 

There ex i s t  s t r i c t  gender rol es for Black woman, according 
to  pa triarchical African tradi t ion,  which 1  i m i  t career choices, 
and include domestic work demands. In terms o f  value i n  society,  
these women fe l  t that Black women rank la s t  a f t e r  White men, 
Whi t e  women, Black men. Consequently, their a b i l i  t i e s  and labour 
were not perceived as being valued; they received lower pay for 
the same work a man would do, and had to  have higher 
q u a l i f i a  tions than W h i  tes t o  secure employment . These women fe l  t 
that because there w a s  neither support from their White s is terç  
nor men, Black or White, that they had tc l iberate themselves, 
and consequently, were also doubly motivated to prove themselves. 
These women al so f e l  t tha t having to overcome the a d d i  tional 
gender barriers i n  the ir  l i v e s  resul ted i n  them having a greater 
s trength, confidence, and resi l ience,  



Feels Pressure to Assimilate to the D o m i n a n t  / 
mite Culture (N=4) 

Four of the f i f  t e e n  e x p l i c i  t l y  e x p r e ç s e d  and many more 
a l 1  uded to e x p e r i e n c i n g  p r e s s u r e  to assimila t e  t o  European 
( W h i  t e l  c u l t u r e .  These i n d i v i d u a l s  £el t that to "ge t  anywhere i n  
l i f e n ,  one had to  s a c r i f i c e  one's own African culture, and a d a p t  
W h i  te  customs and l a q u a g e s  (i . e .  , Afrikaans and Englishl . 
A l  though a l 1  of these i n d i v i d u a l s  expressed b e i n g  proud to be 
Black, they fel t that the loss of cultural identity was the 
" p r i c e  of developmentu and of m a t e r i a l  success i n  a White- 
domina t e d  sys tem. 

How Racism Affects Mental Health: The ~xperiential Framework 

The infomants provided a clear structure as to how theçe 

themes relate to one another. one which provides valuable insight 

to how discrimination affects mental health in Black South 

Africans. This structure is described in the following essential 

aggregate description and illustrated in Figure 5. 

Racial discrimination in South Africa is experienced 

foremost through the various manifestations of apartheid, the 

most salient of these being the socio-economic restrictions and 

racial inequality in the lives of informants (Theme 8 1 ,  and the 

pressures to assirnilate to the dominant (White) culture (Theme 

14). The immediate consequences of these manifestations on 

individuals is a feeling of hatred toward Whites (Theme 5), and a 

heightened sense of one's racial identity (Black self-perception) 

(Theme 1). The effects of racism on mental health are not as 

immediate, but seem to be moderated by various factors. Self- 

esteem (Theme 4 1 ,  high Black esteem (Theme 3). the employment of 

var ious  coping mechanisms (Theme 9 ) .  the discovery of one's own 
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resilience and the motivation to prove onesel f  (Theme 6 ) .  as well 

as support, heritage and inspiration provided by family and 

community (Theme 10) act in limiting the negative effects of 

racism on mental health. Being a woman, however, is a factor that 

may contribute to the negative effects of racism, as w o m e n  feel 

doubly discriminated (Theme 1 3 )  because of their gender. As well, 

to what an individual attributes one's own situation and the 

plight of Blacks in apartheid (Theme 12) can either diminish or 

augment the effects of racism on mental health. These effects on 

mental health include anxiety and fear (Theme 21, symptorns of 

depression (Theme 7 )  , and physiological symptoms (Theme 11) . 

See Figure 5. Please note that in the figure TMMEDIATE 

CONSEQUENCES ON INDIVIDUALI1 and llMODERATORS1l are intended to 

represent moderating variables. not rnediating variables. 

Method (Quantitative Investigation) 

P a r t  ici~ant s 

The participants for the quantitative por t ion  of the study 

were Black South Africans, of age eighteen and over ,  attending 

Pretoria Technikon, Cape Technikon or Vaal Triangle Technikon. 

Sarnplins Procedure. 

348 participants were drawn from the student populations of 

the three participating technikons. The students constituted a 

great diversity in ethnic and geographic background, social 
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economic class, and personal history. participants w e r e  drawri 

£rom entire classes, which were seiected at random according to 

scheduling availability. 

Ouestionnaire 

The study used a survey questionnaire composed of the 

following sections (see Appendix F for the questionnairê in its 

entirety; items in scales that are reverse scored are indicated 

by an ( R )  at the end of item) : 

Information form. The first two pages comprised an 

information form stating to the participant: the purpose of the 

study, why the subject was selected, the procedure of the study, 

the right of the subject to withdraw, the confidentiality of any 

responses given by the subject, and the names, addresses, and 

telephone numbers of the acting field supervisors (who were also 

Directors of Student Counselling at the participating 

institutions) as well as Head of Department of Psycholoqy at 

Queen's and that of the researcher's supervisor, if the subject 

wished further contact. 

Consent form. The third page was a consent form explaining 

that participation was voluntary, that freedom to withdraw would 

be assured, and that anonymity would be respected. 

Demoara~hic Information. The following demographic variables 

were measured: age, sex, coüntry of birth, race of mother. race 

of father, first language, and language spoken at home. 

Racial self-ratina. In addition tc the scale, racial self- 
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perception was assessed by three items. The first item asked 

subjects to describe themselves as either Black, Coloured, or 

White. The second item asked subjects to indicate the strength of 

their identification with being Black, Coloured, and White. The 

third item asked subjects to compare and rank, £rom most to least 

important characteristic of themselves: being Black, being either 

fernale or male, being a religious person, being a citizen of the 

country, being a resident of the province, being a student or 

worker, and being a rnember of his or her family. 

Self-Esteem. The 10-item Rosenberg (1965) Self-Esteem Scale 

was chosen to assess self-esteem in order to allow for 

comparisons with other studies examining the relationship between 

racial identity, acculturation, and self-esteem using the same 

measure (e-g., Phinney, Chavira, & Williamson, 1992; Verkuyten, 

1990; White & Burke, 19871, as well as other studies of Black 

South Africans (e .g. , Hirschowitz & Nell, 1985) . The Rosenberg 
scale has been s h o w  to have a high reliability among Black South 

Africans (L = 0.78; Westaway & Wolmarans, 1992). and is likely 

the most widely used self-esteem instrument in ethnic and racial 

group research. As well, Hoelter (1986) has shown the Rosenberg 

to be a direct function of more role-specific self-esteems to the 

extent that those specific roles are important to the individuals 

involved. Originally a Guttman scale, the Rosenberg Self-Esteem 

Scale was modified £ r o m  its original &point response scale to a 

7-point response scale in order to allow for a neutral category 

and a greater variation among subjects. Such a simple scoring 
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method is not uncommon (Rosenberg & Pearlin, 1978) and, in light 

of criticism of the Guttman technique for short scales, it is 

probably to be recommended (Nunnally, 1967). The use of a 7-point 

scale for the Rosenberg is similarly not uncommon ( e . g . ,  Zak, 

1976) . 

Another reason for using the Rosenberg Self-Esteem Scale is 

that its reliability and validity are well established. Alpha 

coefficients found for the Rosenberg Self-Esteem Scale 

(regardless of the point scaling used) are typically above 0.80 

(e-g., Byrne & Shavelson, 1986; Schmitt & Bedeian, 1982). In 

terms of construct validity, the unidimensionality of t h e  

Rosenberg Self-Esteem Scale is supported by the face validity of 

its items and a Coefficient of Reproducibility of 0.92, obtained 

from 1583 New York State high school students (Rosenberg, 1965) . 

Other evidence for unidimensionality comes £rom factor analytic 

studies; there is considerable evidence to suggest that one 

factor underlies the items of the Rosenberg Self-Esteem Scale 

(e .g., O f  Brien, 1985) . Also in terms of construct validity, the 

Rosenberg Self-Esteem Scale is found to be consistent with 

theoretical expectations in its empirical relationships with 

depressive affect, anxiety, and peer-group reputation (Rosenberg, 

1965) . 

In terms of convergent and discriminant validity, 

correlation coefficients of the Rosenberg Self-Esteem Scale with 

other self-esteem scales, and convergent validity coefficients 

£rom various studies, have demonstrated the Rosenberg Self-Esteem 
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Scale to poçsess good convergent and discriminant validity ! e . g . ,  

Byrne & Shavelson, 1986; Soares & Soares, 1979; Marsh & O'Neill, 

1984; Demo, 1985; O'Brien, 1985; Orme, T e k ,  & Herz, 1986; Hojat, 

1982; Franzoi h Herzog, 1986; Lorr & Wunderlich, 1986, etc.) 

Mental Health. The mental health measure consisted of 

individual measures of anxiety. depression, and psychosomatic 

problerns. The combined mental health measure consisted of 6 0 -  

items with anxiety, depression and psychosomatic problems 

weighted equally, that is, each contributing 20 items. The 

treatment of the three individual measures as a single variable 

is considered psychometrically sound since a Cronbach's alpha of 

the combined measure of a minimum of 0.6 was obtained (Nunnally, 

1967). 

Anxietv. The 20-item A-Trait scale of the State-Trait 

Anxiety fnventory (Spielberger, Gorsuch, & Lushene, 1970) was 

used to measure anxiety. The A-Trait scale was chosen because of 

its proven cross-cultural applicability; it has been used 

extensively and successfully around the world for both within 

country and for culture-comparative analysis, including African 

contexts (Spielberger & Diaz-Guerrero, 1976; 1983) . The 

reliability and validity of the A-Trait scale has been well 

established; it boasts alpha coefficients between 0.86 to 0.92, 

and test-retest correlations ranging £ r o m  0.73 to 0.86, as well 

as concurrent validity with numerous anxiety scales, and 

construct validity (Spielberger, Gorsuch, & Lushene, 1 9 7 0  . Tt is 

considered by some cross-cultural psychologists to be t h e  "best 



contemporary paper-and-pencil approach to the rneascrement of 

anxietylt (e-g., Lonner & Berry, 1986, p. 2571. The A-Trait scale 

is a measure of trait, as opposed to state anxiety; the A-Tra i t  

scale measures how stressful an individual flgenerallyll feels, 

while the A-State scale measures how stressful the respondent 

feels Irat this moment." The A-Trait scale was chosen because t h e  

anxiety of interest in the study is one related to the anduring 

nature of t h e  mental health effects of apartheid, as opposed to a 

temporary experience of anxiety such as pr io r  to writing an 

examination (Spielberger & Diaz-Guerrero. 1976; 1983). 

Dearession. To measure depression, t h e  20-item Center  for 

Epiderniologic Studies-Depressed Mood Scale (Radloff, 1977) w a s  

administered to al1 subjects. This scale was selected because it 

was designed specifically to measure depression in t h e  general 

population for epidemiological research and its cross-cultural 

reliability, validity, and factor structure have already been 

established on B l a c k  South Africans (Pretorius, 1991). There has 

been "extensive research conducted in its development and (it is) 

broad(ly1 applicab (le) ' (Corcoran & Fischer, 1987, p. 118) . 

Robinson, Shaver. and Wrightsman (1991) consider this measure of 

depression more useful than the B e c k  Depression Inventory and the 

Zung Self-Reporting Depression Scale for surveys of t h e  general 

population. The scale possesses high interna1 consistency with 

both alpha coefficients and Speanan-Brown coefficients at 0.90 

or above with patients and general population, as well as split- 

half correlations ranging from 0.77 to 0 . 8 5 ,  and test-retest 



reliabilities between 0.32 and 0 . 6 7  (Radloif. 1977). 

The Center for Epidemiologic Studies-Depressed Mood Scale 

has excellent concurrent validity, as it correlates significantly 

with a number of other depression scales: 0.81 with the Beck 

~epression Inventory and 0.90 with the Zung Self-Reporting 

Depreçsicn Scale (Weissman. Frussoff. & Newberry, 1975; cited in 

Robinson et a l . ,  1991). The scale has also demonstrated 

convergent validity as high correlations were found with 

clinicianst ratings of depression. self-report measures of 

depression, and number of negative l i f e  events (Radloff, 1977). 

Discriminant validity has also been established; for instance, 

the scale "discriminated well between psychiatric inpatient and 

general population samples and among levels of severity within 

patient groupsU (Radloff, 1977, p. 3 9 3 1 ,  as well as had a low 

negative correlation with the Marlowe-Crowne Social Desirability 

scale  (Radloff, 1977) . 

Psvchosornatic Problems. To assess psychosomatic problems, 

the 20-item Cawte (1072) scale was employed with 10 items 

rneasuring psychological symptoms and 10 rneasuring somatic 

symptoms associated with acculturative stress. The scale was 

derived from the Corne11 Medical Index (Brodman, Erdman, Lorge. 

Gershenson & Wolff, 1952) and has been widely used in studies of 

acculturative stress (Berry et al., 1987) . The interna1 
consistency (Cronbachts alpha) was found to range from 0.7 to 0.8 

in these studies. The validity of the scale has been established 

(e.g., Minde, 19851, demonstrating convergent validity in iîs 



correlation to external acculturation criteria (Berry, Kin, 

Minde, & Mok, 1987), positive correlations wi th  the Cornell 

Medical Index and physical health problems, and negative 

correlations with subjective health, academic satisfaction, and 

subjective adaptation (Minde, 1985). 

Mode of acculturation. Mode of acculturation was measured by 

using a 20-item scale constructed £rom Naidoo's (1994) adaptation 

of the Berry Acculturation Measure (Berry et. al., 1989) for 

South African East Indians. The Berry Acculturation Measure has 

been used with acculturating populations of various ethnic and 

racial groups worldwide ( e . g . ,  Kim, 1988). The items of the scale 

constructed here were selected based on two criteria: suitability 

for adaptation for use with a Black South African population, and 

highest contribution to the interna1 consistency of the sub- 

measures of assimilation, integration, segregation, and 

marginalization in the Naidoo adaptation (1990). The alpha 

coefficients found for the sub-measures used by Naidoo (1994) 

ranged £ r o m  0.67 to 0.85. Five items £rom each of t h e  four sub-  

measures were chosen, collectively comprising the 20-item scale. 

The Berry Acculturation Measure from which both t h e  Naidoo and 

present scales are derived has demonstrated validity with a host 

of cultural groups (e.g., Kim, 1988). The Berry Acculturation 

Measure was developed on studies involving various ethnic 

minority groups acculturating in Canada; its validity was 

established with criterion rneasures sucn as language preference 

and fluency, language spoken at home, ethnic association 



membership, newspaper readership, degree ~f ethnic 

identification, personal values, etc. (Berry et al., 1989). 

Black self-~erce~tion. To measure Black self-perception or 

identification, the 15-item Racial Self-Perception Scale, 

successfully developed and used in previous racial identity 

research (Hocoy, 1993) was administered to al1 subjects. The 

reliability and validity of the Racial Self-Perception Scale has 

been established. It has been found to possess a Cronbachfs alpha 

of 0.87, obvious face validity, and was correlated significantly 

with validation items in previous research (Hocoy, 1993). 

Black esteem. The 15-item Racial Esteem Scale, successfully 

developed and used in previous racial identity resaarch (Hocoy, 

1993) was used to measure Black esteem. The scale consists of 

four Likert-type items and eleven semantic differential items 

show to have an evaluative element (Kumata & Schramm, 1969). 

Semantic differential attitudinal scales have been successfully 

used in other South African studies ( e - g . ,  Luiz & K r i g e ,  1985). 

The reliability and validity of the Racial Esteem Scale have been 

established. It has been found to possess a Cronbach'ç alpha of 

0.81, obvious face validity, and convergent validity with the 

Rosenberg Self-Esteem Scale (Hocoy, 1993). 

Attitude toward Whites. To assess attitude toward Whites, 

the 15-item Attitude Toward Racial Group Scale, developed from 

and successfully used in previous racial identity research 

(Hocoy, 1993) was administered. The scale consists of fifteen 

semantic differential items shown to have an e v a h a t i v e  element 
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(Kurnata & Schramm, 1969). Semantic differential analysis has been 

the method of choice for measuring attitude toward Whites in 

Black South Africans ( e . g . ,  Kruger & Cleaver, 1992) . The 

roliability and validity of the Attitude Toward Racial Group 

Scale has been established. It has been found to possess a 

Cronbach's alpha of 0.83 and has correlated çignificantly with 

validation items in previous research (Hocoy, 1993). 

Perceived racism. In order to measure perceived racism, the 

18-item Perceived Racism Scale, developed £rom and successfully 

used in previous racial identity research (Hocoy, 1993) was 

employed. Six of the eighteen items were originally derived £rom 

the Ethier and Deaux (1990) Perceived Threat to Ethnic Identity 

scale. The reliability and validity of the Perceived Racism Scale 

has been well established. It has been found to possess a 

Cronbach's alpha ranging £rom 0.85 (HOCOY, 1993) to 0.88 

(Restoule, 19941, obvious face validity, and correlated highly 

with validation items in previous research (Hocoy, 1993). The 

scale has been used in other acculturation studies, including 

research in progress ( e - g . ,  Ataca, persona1 communication, 

February 14, 1995; Restoule, 1994; Sam, personal communication, 

July 23, 1994) with various minority racial groups (e.g., 

Courchene, persona1 communication. October 16, 1994; Dhawan, 

personal communication, March 19, 1996), and is presently being 

used in a nine-country study of acculturation (Berry, persona1 

communication, October, 6, 1994). 



Statisticai Analvses Ernploved 

Factor Analvsis 

Factor analysis is a statistical procedure that is used to 

derive linear combinations of individual scale items: it 

determines item groupings and identifies the items that cluster 

or "bang" together (Stevens, 1986). 

Hv~othesis One. 

Cocfirmatory factor analysis is used here to determine if 

Black self-perception and Black esteem constitute distinct and 

independent empirical groupings of items. More specifically, 

principal component analysis extracting two components 

(consistent with theoretical predictions), followed by varimax 

rotation, is performed. The critarion by which an item is 

accepted as loading on a factor will be determined by the ability 

to discern the two theoretical factors, with the minimal 

exclusion of items (Holden, persona1 communication, October 6, 

1994) . 

Moderated Multivariate Resression Analvsis 

"Moderatedu multivariate regression analysis, which is "a 

type of multivariate analysis that examines whether the 

relationship between a dependent variable and a predictor 

variable is influences or moderated by a third variable1' (Holden, 

1994, p. 4 2 2 ) .  is used to assess hypotheses two and threo. 



Hvpothesis Two, 

To determine whether Black self-perception moderates the 

prediction of self-esteem £rom Black esteem, Moderated Mult ip le  

Regression Analysis was used. Two multiple regression equations 

were compared, the second incorporating the role of Black self- 

perception as a moderator. 

The t w o  equat ions ,  in this case, w e r e :  

Equation 1: Self-Esteem - Black self-perception + Black Esteem 

Equation 2: Self-Esteem = Black self-perception + Black Esteem 
t (Black self-perception x Black Esteem) 

The R-squared values for the above equations were cornpared- 

The nul1 hypothesis was that Black self-perception dues not 

moderate the prediction of self-esteem frorn Black esteem. 

Hmothesis Three. 

Hypothesis three involves a series of predictions (recall 

Figure 4 ) .  To assess these predictions, Moderated Multiple 

Regression Analysis was employed again. Perceived racism, self- 

esteem, Black self-perception and mental health stress were 

examined separately as dependent variables, the predictor 

variables being Black esteem and attitude toward Whites. Two 

multiple regression equations were compared, the second 

incorporating the interaction term as the moderator. 



For instance, in the case of percèivod rac ism,  

the two equations were: 

Equation 1: 

Perceived Racism = Attitude Toward Whites t ~lack Esteem 

Equation 2 : 

Perceived Racism = Attitude Toward Whites + Black Esteem 
t (Attitude Toward Whites x Black Esteem) 

The R-squared values for the above equations were cornpared 

for perceived racism. Self-esteem, Black self-perception, and 

mental health were assessed in similar fashion. The nul1 

hypotheses were that (the levels of) perceived racism, self- 

esteem, Black self-perception, and mental health are not 

predicted by Black esteem and attitude toward Whites (Le., dc 

not conform to those predicted in Figure 4). Moderated multiple 

regression analysis determined whether any of the differences 

between celis on the dependent variables were significant. Post- 

hoc t-test statistics based on mid-point splits w e r e  used to 

determine whether the directionality of the differences between 

cells on the dependent variables were consistent with those 

predicted. Post-hoc t-test statistics based on mid-point r a t h e r  

than median p o i n t  splits are "logically defensiblr," given t h e  

natural cut-off i e  neutral point) provided by the particular 

response format used in the scales (Holden, persona1 

communication, October 6, 1994) . 

In addition, for al1 the moderated multiple regressions 

performed in t h e  study, t h e  interaction between ~ h s  var iab les  
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were plotted in order to interpret the relationsnip among the 

variables. The method used for plotting the interactions 

conformed to procedure recommended by Aiken and West (1991) for 

interpreting multiple regression interactions; this consisted of: 

1) centering al1 data ( L e . ,  subtracting the mean £rom a l 1  

values), 2) calculating regression slopes and equations by hand, 

and 3 )  plotting regression lines using 3 sample points of the 

predictor variable (the mean, one standard deviation below the 

mean, one standard deviation above the mean). Al1 statistical 

analyses are performed with SPSS 4.0 mainframe software. 

Results (Quantitative Investigation) 

Descriptive statistics of the respondents' characteristics 

are presented first, followed by analyses performed on the 

instruments used in the study, and then analyses addressing the 

research predictions. 

Res~ondents' Characteristics 

The demographic characteristics of the respondents are 

presented in the following sections. 

Sex, aqe and provenance. The sample was composed of 187 

wornen (53.7%) and 159 men (45.7%). Their mean age was 22 years. 

Al1 respondents who responded to the question (N= 3 4 6 ,  9 9 . 4 % )  

were born i n  South Africa. 



Race of mother. O f  the 348 respondents, 342 ! 9 9 . 3 % )  had 

mothers of A£ rican (Black) heritage, while 3 (0.9%) respondents 

had mothers of Coloured heritage and 3 (0.9%) respondents did not 

answer this item. 

Race of fatber. Of the 348 respondents, 342 (98.3%) 

respondents had fathers of African (Black) heritage, while 4 

1 %  respondents had mothers of Coloured heritage and 2 (0.6%) 

respondents did not answer this item. 

First lanquacre of respondents. Of the 348 respondents, 341 

(98.0%) had a first language of indigenous African origin, while 

2 (0.5%) declared English as their firçt language, 4 (IJ%) 

stated Afrikaans as their first language, and 1 (0.3%) did dot  

answer this item. 

Home lanwase of res~ondents. Of the 348 respondents, 107 

(30.7%) reported Xhosa as the language spoken with family rnembers 

(e . g. , parents) , while another 58 (16.7%) declared Sesotho (i . e . , 

Southern Sotho) , 55 (15.8%) Setswana, 46 (13.2%) Sulu, 42 (12.1%) 

Sepedi ( L e . ,  Northern Sotho), 15 ( 4  -3%) English, 8 (2.3%) 

Tsonga, 7 (2.0%) Swazi, 4 (1.1%) Tsivenda, 3 (0.9%) Ndebele, and 

3 ( 0 . 9 % )  reported Afrikaans as their home language. 

Racial self-descri~tion. Of the 348 respondents, 336 (96.6%) 

identified themselves as Black, while 5 (1.4%) described 

thernselves as White, 2 (0.6%) declared themselves Coloured, and 5 

(1.4%) did not answer this item. 

Most im~ortant characteristic. Of the 221 respondents who 

interpreted the item as intended and rank ordered (rather than 
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rated individually) the available characteristics, 100 (45.3%) 

chose Ifbeing a Black person" as the "most important 

characteristic" of themselves; 42 (19.0%) chose "being a member 

of your family, 20 (9.1%) chose "being a religious person, " 18 

(8.1%) chose "being a female or male, " 16 (7.24%) chose "being a 

resident of the province," 15 (6.8%) chose "being a citizen of 

the country, and 12 ( 5 . 4 % )  chose "being a student / workerm as 

the "most important characteristic" of themselves. 

Scales 

The Rosenberg Self-Esteem, Speilberger A-Trait Inventory, 

Center for Epidemiological Studies-Depressed Mood, Cawte 

(psychosomatic), Berry Acculturation Measure, Black Self- 

Perception, Black Esteem, Attitude Toward Whites, and Perceived 

Racism scales can be found in their entirety in Appendix F. 

Descriptive statistics for t h e s e  scales are shown in Table 2. 

Rosenbers Self-Esteem Scale 

The mean on the Rosenberg Self-Esteem Scale (using a 7-point 

scale; 7 being high) was 5.20, the standard deviation was 0.74. 

This compares to means and standard deviations found with other 

minority groups in Canada, including respectively: 5.81 and 0.75 

found in a sirnilar study with Chinese (Aocoy, 1993), 6.48 and .77 

with Haitians, 6 . 2 3  and -58 with Greeks, 6.98 and 1.42 with 

Itâlians, and 5 . 3 7  and -88 with Vietnamese (Sabatier & Berry, 
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1994). 5.23 and 0 . 8 9  were found with Asians in California 

(Phinney, persona: communication, January, 17, 19931, while 5.58 

and 0.81 were found among 5 3 2  Arab-Israeli university students 

(Zak, 19761, and 4 . 8 0  and 0.76 found among 1583 New York State 

high school students (Rosenberg, 1965) (Figures were converted 

for comparison with the 7-point scale used in this study) . 

Reliability. A summary of the reliability coefficients 

(Cronbach alphas) for al1 the scales is reported in Table 2. The 

Cronbach alpha for the 10 items comprising the scale was 0.61. 

This compares with an alpha of 0.78 found with Black South 

Africans (Westaway Wolmarans, 19921, an alpha of 0.79 found with 

Chinese-Canadians (Hocoy, 19931, an alpha of 0.83 with 873 U.S. 

civil servants (Schmitt and Bedeian, 19821, and an alpha of 0 . 8 7  

for 832 urban Canadian 11th and 12th graders (Byrne & Shavelson, 

1986). 

S~ielberser Anxietv-Trait Scale 

The mean on the Spielberger Anxiety-Trait Scale was 2.21, 

the standard deviation was 0 . 3 5 .  This compares with means of 2.10 

and 2.25 and standard deviations of 0.51 and 0.49 on two 

administrations on Blacks in Kenya (Spielberger & Diaz-Guerrero, 

1983) . 

Reliability. The Cronbach's alpha for the 20 items 

comprising the scale was 0.69; this compares to alphas of 0 . 8 3  

(Kiswahili version) and 0 . 8 7  (English version) found with Blacks 

in Kenya (Spielberger & Diaz-Guerrero, 1983) . 



Table 2 

Mean (per i t e m ) ,  Standard Deviation, Skewness, Kurtosis, and 
Cronbachls Alpha for t h e  Scales Used i n  Questionnaire. (N = 3 4 8 )  

SCALES Mean Standard 
(items in scale) (Min-Max) Deviation Skewness Kurtosis Alpha 

Self-Esteem 5 . 2 0  
(10) (1-7) 

Depression 2.00 O .46 
(20) (1-4) 

Psychosomatic 1.39 
Symptoms (20) (1-2) 

Assimilation 2.50 
( 5 )  (1-7) 

Integration 5.69 
( 5 )  (1-7) 

Separation 4.18 
( 5  (1-7) 

Black Self- 4.62 
Perception (15) (1-7) 

Black Esteem 5.28 
(15) (1-7) 

Attitude 3.92 
Toward White (15) (1-7) 

Perceived 3.66 
Racism ( 1 8 )  (1-7) 

Mental Health* 
(60) 

* Mental Health = Anxiety + Depression + ~sychosomatic Symptoms 
(Combined Score) 



Center for E~iderniolosical Studies-~e~ression Scale 

The mean and standard deviation for the Center for 

Epidemiological Studies-Depression Scale (using a 7-point scale) 

were respectively 2.00 and 0.46. This compares to a m e a n  between 

0.93 and 1.08 found for the general population, and a mean of 

2.85 for psychiatric patients (Radloff, 1977), and means of 1 - 5 0  

and 1.61 with a standard deviation of 1.24 (McLachlan, 1994) 

found for Canadian nursing staff. The mean found here is above 

the cut-off value of 1.86 which, according to Radloff (1977), is 

indicative of clinical depression. 

Reliabilitv. The Cronbach's alpha for the 20 items 

comprising the  scale was 0.79; this compares with an alpha of 

0 . 8 5  for the  general population (Radloff, 1977) in the United 

States. 

Psychosomatic S m ~ t o m a t o l o w  (Cawte) Scale 

The Cawte scale was found to have a mean of 1.39 and a 

standard deviation of 0.18. This is considerably lower than what 

is typically found in other studies employing the Cawte scale. 

T-test statistics found the mean among Black South Africans to be 

significantly lower than those found with other acculturating 

groups: Korean immigrants (3.081, Vietnamese refugees (5.611, 

foreign students (e.g., Chinese, Malaysian) (2.8 - 3.8) in 

Canada, various Native Peoples (e.g., Cree, Ojibway. Carrier, 

Tsirnshiarn) (2.3 - 4 . 5 1 ,  and even lower t h a n  those found with 

Angloceltic and European populations in Canada ( 2 . 2  - 2 . 7 )  
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(aerry, Kim, Minde, & Mok, 19871. 

Reliabilitv. The Cronbach's alpha for the 20-item scale was 

0.68. This compares with an alpha of 0.68 found with foreign 

students in Canada (Minde, l98S), an alpha of 0.66 found with 

Koreans in Canada (Kim, 1988). and an alpha of 0.83 found with 

Guatemalan refugees in Mexico (Dona, 1993). 

Black Self-Perception 

The mean and the standard deviation for the Racial (Black) 

Self-Perception scale were 4.62 and 0.80 respectively (Table 11, 

this compares to 4.20 and 1.00 found with Chinese Canadians 

(Hocoy, 19931, indicating significantly greater racial 

identification among Black South Africans. 

Reliabilitv. The Cronbach's alpha for the 15 items 

comprising the Racial Self-Perception scale was 0 . 6 6  (Table l), 

this compares to 0.87 found with Chinese in Canada (Hocoy, 1 9 9 4 )  . 

Validitv. The validity of Racial Self-Perception scale has 

been established in previous research (Hocoy, 1993). and is 

supported with this population as well. One would expect  a 

positive correlation between Black self-perception and the degree 

to which one identified oneself as Black. and a negative 

correlation with the degree to which one identified oneself as 

White. In fact, a positive correlation with Black identification 

(r (346) = 0.16, g c 0.01), and a negative correlation with White 

identification (r (346) = - 3 - 1 6 ,  2 < 0 . 0 5 )  were found. 

Correlations among the primary variables in study a r e  



provided in Appendix C .  

Black Esteem 

The mean and the standard deviation for the 15-item Racial 

(Black) Esteem scale were 5.28 and 0.68 respectively (Table 1). 

This compares with a mean and standard deviation of 4.79 and 0.68 

found with Chinese in Canada (Hocoy, 1993), and according to t- 

test analyses, indicates significantly lower racial esteem among 

Black South Africans. 

Reliabilitv. The Cronbach's alpha for the 1 5  items 

comprising the scale was 0.69, this compares to 0.81 in previous 

research (Hocoy, 1994) . 

Validitv. The validity of the scale has been established in 

previous research (Hocoy, 1993) and is supported here with this 

population as well. Other measures of Black esteem, for instance, 

the Black Identity Questionnaire (Morse, cited in Paul & Fischer, 

1980). and the evaluative orientation regarding ethnic identity 

scale (Verkuyten, 19901, have obtained significant positive 

correlations with global self-esteem ( L e . ,  Paul and Fischer, 

1980; Verkuyten, 1990). Demonstrating convergent validity, the 

Black Esteem scale similarly correlated positively with global 

self -esteern, r (346) = 0.34, Q c 0.01. Previous research has also 

found a significant negative relationship between perceived 

racisrn and racial esteem ( e . g . ,  Hocoy, 1993). Similarly, the 

scale correlated negatively with perceived racism, 

r ( 3 4 6 )  = - 0.21, E < 0.01. 
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Attitude Toward Whites scale 

The mean and the standard deviation for the Attitude Toward 

Whites scale were 3.92 and 0.74 respectively. 

Reliabilitv. The Cronbach's alpha for the 15 items 

comprising the Attitude Toward Whites scale was 0.66 (Table 1). 

Validitv. 11 of the 15 items were taken £rom the Racial 

Esteem scale (Hocoy, 1993) which has been established as a 

masure or attitude or affective disposition toward a designated 

racial group. In addition, correlations with other scales and 

items provide indirect measures of the scales' validity. For 

instance, one would expect a negative correlation between 

attitude toward Whites and the degree to which one perceived 

racism (g (346) = - 0.29, Q c 0.01). a positive correlation with 

identifying oneself as White (g (346) = 0.25, g c 0.01) , a 

negative correlation with Black self-perception (x (346) = 

- 0.21, E c 0.01), a positive relationship with assimilation 

(g (346) = 0.2067. E c 0.01) , and a negative correlation with 

separation (1 (346) = - 0.21, Q c 0.01). A brie£ examination of 

the items is sufficient to recognize that they have face 

validity; the items clearly express one's attitude toward Whites. 

Perceived Racism scale 

The mean and the standard deviation for the Perceived Racism 

scale were 3.66 and 0.84 respectively (Table 1). This compares 

with a mean of 3.28 and standard deviation of 0.77 found with a 

sample of Chinese in Canada (Hocoy, 1993, likely reflecting a 



greater experience of racism in South Africa. 

Reliabilitv. The Cronbachts alpha for the 18 items 

cornprising the scale waç 0.75 (Table 1). This compares with 

alphas of 0.85 found with a sarnple of Chinese in Canada (Hocoy, 

1993) and 0.88 with a sample of Aboriginal Canadians (Restoule, 

1994) . 

Validitv. The validity of the scale has been well 

established in previous research and research still in progress 

(e.g., Ataca, personal communication, February 14. 1995; Berry, 

persona1 communication. October, 6, 1994; Courchene, personal 

communication, October 16, 1991; Dhawan, persona1 communication. 

March 19, 1996; HOCOY. 1993; Restoule, 1994; Sam, persona1 

communication, July 23, 1994). Correlations with other scales in 

the study also provide evidence of its validity. The negative 

correlation (g (346) = - 0.43, g Ç 0.01) between perceived racism 

and self-esteem, is consistent with the hypothesis frequently 

proposed in intergroup relations literature, that the experience 

of being a victim of prejudice lowers self-esteem (e.g., Kardiner 

& Ovesey, 1951; Proshansky & Newton, 1968). One also expects and 

finds perceived racisrn to have a negative relationship with 

favourable attitude toward Whites (g (346) = - 0.29, E < 0.01), a 

negative relationship with identifying oneself with being White 

(g (346) = - 0.22. 2 c 0.01). a positive correlation with Black 

self-perception (r ( 3 4 6 )  = 0.19, g c 0.01). and a positive 

relationship with the separationist mode of acculturation (g 

(346) = 0.37, Q c 0 .O11 . 
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Mode of Acculturation Scales 

The means and standard deviations found for the integration, 

marginalization, separation, and assimilation scales in this 

study were respectively: 5.69 and 0.83, 4.44 and 1.00, 4.18 and 

1.13, and 3.40 and 0.99, which are comparable to 5 . 4 5  and 0.95, 

3.81 and 0.65, 3.34 and 0.54, 2.50 and 1.09 found in Naidoo's 

South African study with Blacks and Indians, £rom which the 

acculturation measures in this study were derived. The order of 

endorsement for the modes of acculturation found here is 

consistent with that found in Naidoo's earlier study in South 

Af rica . 
Reliabilitv. The Cronbach alphas for the four 5-item scales 

were respectively 0.49 for the Assimilation scale, 0.43 for the 

Integration scale, 0 . 3 5  for the Marginalization scale, and 0.50 

for the Separation scale. Naidoo obtained alphas ranging from 

0.67 to 0.85 in her study, but used 18 items for each scale. 

Although, the alphas found here are lower than what is 

recommended for a reliable measure, namely 0.60 (Nunnally, 19671, 

their use can be justified given that (despite containing only 5 

items) they separate empirically according to their theoretical 

conceptualizations, have significant correlations with validation 

items, and support a priori predictions (Holden, persona1 

communication, April 10, 1996) . 

validitv. A factor analysis extracting four factors, 

theoretically consistent with the four modes of acculturation, 

resulted in four factors containing prirnarily, if not 
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exclusively, items from one of the modes of accuituracion. See 

Table 3 for the item loadings from the four factor extraction. 

Factor 1 contains six items loading greater than the criterion of 

0.3. Of these six, five derive £rom the Assimilation subscale, 

with one £rom the Marginalization subscale. Factor II comprises 

four items above criterion, al1 of which corne from the Separation 

subscale. Factor III has five items above criterion, three of 

which derive from the Marginalization subscale, two coming from 

the Separation subscale. Factor IV comprises six items, five of 

which are from the Integration subscale, and one deriving from 

the Marginalization subscale. Sxtracting four factors, Factor 1 

is almost exclusiveiy an Assimilation factor, Factor II is 

exclusively a Separation factor, Factor III is prirnarily a 

Marginalization factor, and Factor IV is almost exclusively an 

Integration factor. Al1 combinations of factor by factor plots 

also reveal separate and distinct item clusters corresponding to 

the four scales. 

This ernpirical separation between items of the four mode of 

acculturation subscales (found here) strongly suggests that the 

scales were successful in operationalizing the conceptual 

distinction between the four modes of acculturation. 

As w e l l ,  the order of endorsement of scales and their 

correlations with mental health testify to their validity. For 

instance, Integration, which has consistently been found to be 

the most preferred mode of acculturation (e-g., Berry & Sam, 

1 9 9 7 ) .  was found by t-test statistical analyses to have a 



Table 3 

Varimax-Rotated Factor Loadings of Items From Combined 
Mode of Acculturation Scales (Loading criterion = 0.30) 

Mode of 
Acculturation 
Scale From Which 
Item Originated 

Factor Loadings 

FACTOR I FACTOR II FACTOR III FACTOR IV 

ASSIMILATION (12) 
ASSIMILATION ( 8 )  
ASSIMILATION (3 ) 
ASSIMILATION (19) 
MARGINALIZATION ( 7 )  
ASSIMILATION (15) 

SEPARATION ( 9 )  
SEPARATION ( 1 4  
SEPARATION ( 1 8  ) 
SEPARATION (1) 

MARGINALIZATION (20) 
MARGINALIZATION (2) 
MARGINALIZATION ( 1 7 )  
SEPARATION (5) 

INTEGRATION (10) 
INTEGRATION ( 13 ) 
INTEGRATION ( 6 ) 
INTEGRATION (16) 
INTEGRATION (4) 
M,?iRGINALIZATION (Il) 

(Original Item Nurnber in Acculturation Scale in Parentheses) 
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significantly (Q c -3 : )  higher endorsement chan any other mode of 

acculturation scale. Assimilation was found to be the least 

preferred mode of acculturation for Black South Africans. 

The integration mode of acculturation was also consistently 

associated with the highest mental health levels (Berry, personal  

communication, January 21, 1995) and was found here to be the 

only scale to correlate positively with both mental health (2 

( 3 4 6 )  = 0.22, g c . O ï l  and self-esteem (r  ( 3 4 6 )  = 0 . 2 5 ,  g < .01). 

The marginalization mode of acculturation is also consistently 

associated with the lowest mental health, as was found here co 

correlate negatively wich both mental health (r (346) = - 0 - 3 7 ,  Q 

c .O11 and self-esteem (g ( 3 4 6 )  = - 0.28, 2 c .01). With regard 

to their relationship to positive mental health, the assimilation 

and separation modes of acculturation are also consistently found 

to lie between integration and marginalization, the order 

dependent on cultural group. In this case, separation was 

associated with higher mental health than assimilation, as is 

consistently found with Native Peoples of Canada (Berry, persona1 

communication, April 24, 1996) . 

Significant correlations, consistent with patterns 

hypothesized in this study, also establish the validity of the 

mode of acculturation scales. The integration mode of 

acculturation, which is defined as the "maintenance of the 

cultural integrity of the group as well as . . .  becom(ing) an 

integral part of a larger societal frarneworku (Berry, 1992a). 

consistent with apriori predictions, was signiiican~iy correiated 



3 9  

with high  self  -esteern (2 ! 3 4 E )  = 0 .2S, g < - 0 1 1 ,  high mentai 

health (g (346) = 0.22,  2 c O as well as low anxiety 

(g ( 3 4 6 )  = 0.16, g c O-011, low depression (g ( 3 4 6 )  = 0 .22 ,  

2 < -01). and low psychosornatic symptomatology (g (346) = 0 .15 ,  

g < 0.01). 

The rnarginalization mode of acculturation, which is defined 

as "los(ing) cultural and psychological contact with 

both . . .  traditional culture and the larger society' and 

characterized by feelings of alienation, loss of identity and 

acculturative stress (Berry, 1992a1, also consistent with a 

priori predictions, was significantly correlated with low self- 

esteem (r (346) = 0.28, p c -01) , low mental health (x ( 3 4 6 1  = 

0.37, 2 c 0.01) as well as high anxiety (L ( 3 4 6 )  = 0.31, c 

0.011, high depression (r (306) = 0.30, 2 4 -01). high 

psychosomatic symptornatology (g (346) = 0.29, E c O , and high 

perceived racism ( ~ ( 3 4 6 )  = 0.21, Q < 0.01). 

Similarly, the sepration mode of acculturation, which is 

de£ ined as desiring I1no substant ial relations with the larger 

society, accompanied by a maintenance of (racial) identity and 

traditionsu (Berry, 1992a), consistent with theoretical 

expectations, was significantly correlated with high Black self- 

perception (g ( 3 4 6 )  = 0.28,  g < 0.01), high Black esteern 

(1: (346) = 0.14, Q c 0.05), low identification with being White 

(2 (346) = 0 . 1 8 ,  E c .01), negative attitude toward Whites 

(r (346) = 0.21, 2 c 0 dl), and high perceived racism (g ( 3 4 6 1  = 

* - -  0 . 3 7 ,  g c 0 . 0 1 ) ,  and wich being ~ a l e  '2 3 0 5 1  = a - . - 2 ,  E -= - 6 3 1 .  - 
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Also consistent with acculturation theory, the assimilation 

mode of acculturation, which is defined as "relinquishing one's 

cultural identity and moving into the larger (White) society' 

(Berry, 1992a), was significantly correlated with identification 

with being White (r (346) = 0.l9. p < .01) , positive attitude 

toward Whites (g (346) = 0.21. Q c 0.011. and low perceived 

racism (g (346) = 0.13, 2 < 0.05), low Black self-perception 

(g (346) = 0.12, E c 0 . 0 5 1 ,  low Black esteem (r (346) = 0.18, 

2 c 0.01), as well as low self-esteern (g ( 3 4 6 )  = 0.36, Q c . O l j ,  

and low mental health (r (346) = 0.12, g < 0.05). 

The mode of acculturation scales. despite containing only 5 

items, conform exactly as expected to a priori theoretical 

predictions, which is evidence of their validity. The significant 

correlations found between the mode of acculturation scales and 

validation items and other scales, consistent with theoretical 

predictions, suggest that if the scales possessed a higher 

interna1 consistency, even larger correlations would be found in 

regards to the relationships predicted (Holden, personal 

communication, April 10, 1996). 

Factor Analvsis of the Combined Pool of Black Self-Perce~tion and 

Black Esteem Items (Hvpothesis One) 

To assess the hypothesis that Black self-perception and 

Black esteem are indeed empirically distinct, a principal 

component analysis (with varimax rotation) of the combined items 

of the two scales was perforrned. Factor analytic recuiïs, 
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regardless of the nurnber of factors extracted, demonstrated t h e  

empirical distinctiveness between Black self-perception and Black 

esteem (see Table 4) 

A factor analysis extracting only two factors, theoretically 

consistent with two distinct constructs underlying the items, 

resulted in factors that are conceptually distinct. See Table 4 

for the item loadings from the two factor extraction. The 

criterion by which an i tem was accepted as loading on a factor 

was 0.20. The criterion level was chosen so as to include as many 

items as possible (Holden, persona1 communication, February 11, 

1993), 28 of the 30 items emerge with this criterion. However, it 

is clear £rom the factor analyses results (see Table 4 )  that, any 

criterion chosen would find Black esteem and Black self- 

perception empirically independent. 

Factor 1 contains 14 items loading greater than t h e  

criterion. Of these, 13 derive £rom t h e  Black esteem scale with 

only 1 item (the lowest loading of the items on Factor 1) from 

the Black self-perception scale. Factor 1 seems clearly to be a 

Black esteem factor, as it is almost exclusively comprised of 

items £rom this scale. 

Factor II contained 14 items loading greater than the 

criterion. Of these, 13 derive £rom the Black self-perception 

scale, with only one item (the fourth lowest loading of the items 

on Factor II) £rom t h e  Black  Esteen scale. Thus, Factor II seems 

to be a Black self-perception factor, as it is almost exclusively 

comprised of items from the Black Self-Perception scale. 



Table 4 

Varimax-Rotâted Factor Loadings of Items 
From Combined Black  Self-Perception and Black  Esteem scales 
(Loading criterion = 0 . 2 0 )  

Scale Item 
Number 

Factor Loadings 

FACTOR 1 FACTOR II 

BE 9 
BE 14 
BE 13 
BE 12 
BE 8 
BE 10 
BE 7 
BE 5 
BE 15 
BE 4 
BE Il 
BE 3 
BE 1 
BSP 8 

BSP 
BSP 
BSP 
BSP 
BSP 
BSP 
BSP 
BSP 
BSP 
BSP 
BE 
BSP 
BSP 
BSP 
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~lternative factor solutions, for instance, three, four, 

five or six factor solutions, also resulted in a clear 

distinctiveness between the concepts of Black self-perception and 

Black esteem. The first hypothesis in this study was supported. 

Moderated Multi~le ~esression Analvsis (Black Self-Perception 
Moderatinq Between Black Esteem and Self-Esteem) (Hypothesis Two) 

Moderated multiple regression analyses (using SPSS 4 . 0 )  were 

performed to determine the moderating influence of certain 

variables in this study. The assumptions underlying multivariate 

analysis i . .  normality, linearity, hornoscedasticity, and 

freedom £rom univariate and multivariate outliers) were fulfilled 

in al1 cases. Moderated multiple regression analysis w a s  used to 

determine whether the relationship between self-esteem and Black 

esteem is influenced or moderated by Black self-perception. 

Initially, Black esteem and Black self-perception were entered 

simultaneously into the regression analysis, with self-esteem as 

the dependent variable. Secondly, the interaction between Black 

esteem and Black self-perception was entered and assessed as to 

its contribution to the prediction of self-esteem. The 

interaction between Black esteem and Black self-perception was 

not found to be signifîcant implying that Black self-perception 

does not moderate the relationship between self-esteem and Black 

esteem. The second hypothesis in this study was not supported. 

A plot of the regression lines for Black esteem predicting se l f -  

esteem at low, medium, and high levels of Black self-perception 
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(Figure 6 reveal practically paralle1 lines conf irming thât 

Black self-perception does not moderate the relationship between 

Bhck esteem and self-esteem. See Figure 6. 

Comwarisons Between Populations (Contexts) . 

Investigating possible reasons why racial self-perception 

was not found t o  be a moderator for B l a c k  South Africans a s  iC 

had been for a sample of Chinese in Canada (Hocoy, 1994), the 

mean scores on the scales were compared. See Table 5. Using a t- 

test analysis, a significant difference in rneans (2  c 0.01) was 

found on al1 the variables. It appears that a sample of Chinese 

in Canada and B l a c k  South Africans differ m a r k e d l y  on these 

dimensions. Black South Africans experience significantly l o w e r  

self-esteem and lower racial esteem; h o w e v e r ,  they also reported 

significantly higher racial self-perception and perceived racism 

than Chinese in Canada. These differences are entirely consistent 

with the nature and extent of discrimination in South Africa. The 

relationships between these variables also diverge. Unlike 

Chinese self-perception, B l a c k  self-perception is correlated to 

perceived racism and racial (Black) esteem (see Table 6 ) .  
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Legend - Low BSP 

- 1  Med BSP 

- l ~ - l i ~  High BSP 

-0.4 - -- --- 

1 s.d. Below Mean 1 s.d. Above 

Figure 6: Regression lines for Black esteem(6E) predicting 
Self-esteem (SE) at low, medium, and high levels 
of Black self-perception (BSP). 



T-test Comparison of Means Between Chinese in Canada (N=139i and 
Black South Africans (N=348) on Self-Esteem, Racial Self- 
Perception, Racial Esteem, and Perceived Racism. 

Variable of Standard Significance of 
Cornparison Mean Deviat ion Difference i n  Means 

SELF-ESTEEM 

Black South Aficans 
Chinese-Canadians 

RACIAL SELF-PERCEPTION 

Black South Aficans 
Chinese-Canadians 

RACIAL ESTEEM 

Black South Aficans 
Chinese-Canadians 

PERCEIVED RACISM 

Black South Aficans 
Chinese-Canadians 

5-20 0.74 prcbability < 0.01 
5.81 0.75 

4.62 0.80 probability c 0.01 
4.20 1.00 

5 . 2 8  0 . 6 8  probability c 0.01 
4.79 0 . 6 8  

3.66 0.74 probability c 0.01 
3- 2 8  0 . 7 7  



Table 6 

Correlations Between Self-Esteem, Racial Self-Perception, 
Racial Esteem, and Perceived Racism for Chinese in Canada 
and Black Çouth Africans 

Correlation Table (Chinese-Canadians) N=139 

Chinese Chinese Perceived 
Self-Esteem Self-Perception Esteem Racism 

Self-Esteem 

Chinese - 2 4  
Self-Perception 

Chinese Esteem . 4 9  * . O 1  

Perceived Racism - . 5 3  * *  .O2 - . 6 4  * *  

Correlation Table (Black South Africans) N=348 

Black Black Perceived 
Self-Esteem Self-Perception Esteem Racism 

Self-Esteem 

Black - 0 1  
Self-Perception 

Black Esteem -34 **  -16 **  

Perceived Racism -.15 ** .19 **  - -21 * *  

Abbreviations: 
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Merqins Black Racial Identitv and Acculturation Paradims 

(Hmothesis Three) 

Tt was hypothesized that a frarnework merging models of Black 

racial identity, acculturation, and recent conceptualizations of 

racial identity would account for the reiationship between 

(perceived) racism, racial identity, self-esteem and mental 

health. More specifically, levels of perceived racism, Black 

self-perception, self-esteem, and mental health were hypothesized 

to be a function of the interaction of in- and out-group 

attitudes. Recall Figure 4 for specific predictions. These 

predictions, however, found only minimal support from 

quantitative analyses. Correlational analyses support the 

prediction that levels of perceived racism are a function of 

attitude toward Whites (see Figure 4 ) ,  that is, the more 

discrimination one experiences, the more negative one's attitude 

toward Whites. This was supported, as a negative attitude toward 

Whites was found to be significantly correlated to perceived 

racism (g ( 3 4 6 )  = - - 2 9 ,  g c .01) . Similarly. self -esteem was  

predicted to be primarily a function of Black esteem, and a 

positive correlation was found between the two variables (g ( 3 4 6 )  

= .34, Q c .01). As well, with the exception of marginalization, 

an extreme groups analysis found that the highest mean score for 

a particular mode of acculturation was found in the appropriate 

ce11 of the two by two matrix. For instance, the mean integration 

score was the highest in the integration cell, the mean 

assimilation score was highest in the assimilation cell, and the 
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mean separation score w a s  the highest in the separation cell. The 

mean marginalization score in the marginalization cell was a 

close second to being the highest marginalization ce11 score. See 

Appendix D. 

However, the definitive test for the levels predicted, 

moderated multiple regression analysis, clearly indicated that 

levels of mental health, perceived racism, racial identification, 

and self-esteem were not a function of t h e  interaction of in- 

group and out-group attitude, as originally hypothesized. 

Although there is some semblance to the predicted configuration 

of variable levels, the levels predicted for mental health, 

perceived racisrn, racial identification, and self-esteem (Figure 

4 )  w e r e  largely unsupported. 

Plots of the regression lines for Black esteem predicting: 

1) perccived racism, 2) self-esteem, 3 )  Black self-perception, 

and 4 )  mental health (at low, medium, and high levels of attitude 

t o w a r d  Whites) are displayed respectively in Figures 7, 8, 9, and 

10. See Figures 7, 8, 9, and 10. The regression lines for the 

three levels of attitude toward Whites are practically parallel 

to one another in each of the plots, confirming that attitude 

toward Whites does not act as a moderator in the relationships 

between Black esteem and: perceived racism, self-esteem, Black 

self-perception, or mental health. 
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Figure 7: Regression lines for Black esteem(E3E) predicting 
Perceived racism (PR) at low, medium, and high levels 
of Attitude toward Whites (ATW). 
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Fisure 8: Regression lines for Black esteem(BE) predicting 
Self-esteem (SE) at low, medium, and high levels 
of Attitude toward Whites (ATW). 



- 
Legend - Low ATW 

i Med ATW 

i i i i i i i  High ATW 
-- 

1 s.d. Below 1 s.d. Above 

Figure 9: Regression lines for Black esteem(BE) predicting 
Black self-perception (BSP) at low, medium, and high levels 
of Attitude toward Whites (ATW). 
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Figure 10: Regression lines for Black esteem(BE) predicting 
Mental health (MH) at low, medium, and high levels 
of Attitude toward Whites (ATW). 
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It is apparent that there exists another relationship amcng 

these variables. The findings of the qualitative investigation 

provide strong indication as to what relational configuration may 

exist among these variables. Confirming quantitative findings, 

qualitative analyses suggest that a 2 X 2 framework does not suit 

the variables of interest in the study. A linear mode1 in which 

mental health acts as a dependent variable, and discrimination iç 

experienced as an independent variable, with the other variables 

being moderators to this relationship to some degree (Figure 5 ) ,  

seems to be more appropriate. Post-hoc quantitative analysis was 

performed t o  confirm these qualitative findings, using the 

quantitative measures in the study that correspond to the 

qualitative themes. Please see Figure 11. Please note that in the 

figure "IMMEDIATE CONSEQUENCES ON INDIVIDUAL1' and "MODERATORS" 

are intended to represent moderating variables, not rnediating 

variables. Compare Figure 11 with Figure 5. Note that Figure 11 

is a representation of the qualitative framework in Figure 5; 

however, it replaces qualitative themes with their corresponding 

quantitative measures in this study. 



RACIAL DISCRIMINATION (APARTHEID) IN SOUTH AFRICA - 
EXPERIENCED MANIFESTATIONS OF APARTHEID 

PERCEIVED RAClSM 

IMMEDIATE CONSEQUENCES ON INDIVIDUAL 

WHTES PERCEPTION 

MODERATORS 

MENTAL HEALTH CONSEQUENCES 

PSYCHO- 
SOMA TIC 

I SYMPTOMS 

Fiaure 11 : Qualitative framework in terms of corresponding 
quantitative measures. 



Post-Hoc Analvses Based on Qualitative Findiass 

Qualitative results suggested a different relationship among 

the variables of interest than originally hypothesized. 

Statistical analyses were performed on the quantitative measures 

used in the study to confim the relationships suggested by 

qualitative findings. 

Attitude toward Whites and Black Esteem as Moderators. 

Qualitative analysis revealed that, as originally 

hypothesized, in-group (Black esteem) and out-group attitude 

(toward Whites) do play a critical role, however not as 

predictors in the relationship, but as moderators (See F i g .  11). 

Quantitative analyses w e r e  performed testing for attitude toward 

Whites and Black estêem to serve as moderators between perceived 

racism and mental health. See Figure 12. Please note that in the 

figure "IMMEDIATE CONSEQUENCES ON INDIVIDUAL'' and "MODERATORS" 

are intended to represent moderating variables, not mediating 

variables. The left side of Figure 11 containing the pertinent 

variables was isolated and tested. Moderated multiple regression 

analysis was used again to test for this. Two multiple regression 

equations were compared, one incorporating the role of attitude 

toward Whites and Black esteem as a moderator in the relationship 

between perceived racism and mental health, and one not. 



RACIAL DlSCRlMlNATlON (APARTHEID) IN SOUTH AFRICA 

EXPERIENCED MANIFESTATIONS OF APARTHEID 

IMMEDlATE CONSEQUENCES 

MODERATORS 

MENTAL HEALTH CONSEQUENCES 

PSYCHO- 

Figure 12. The moderation of perceived racisrn on mental health by 
attitude toward Whites and Black esteem. 

A NXIE TY DEPRESSION SOMA TIC 
SYMPTOMS 



The two equat ions were : 

MENTAL HEALTH = 
Perceived Racism + Attitude Toward Whites + Black Esteem 

+ (Perceived Racism x Attitude ~oward Whites) 
+ (Perceived Racism x Black Esteem) 

+ (Black Esteem x Attitude Toward Whites) 

MENTAL HEALTH = 
Perceived Racism + Attitude Toward Whites + Black Esteem 

+ (Perceived Racism x Attitude Toward Whites) 
+ (Perceived Racism x Black Esteem) 

+ (Black Esteern x Attitude Toward Whites) 
+ (Perceived Racism x Attitude Toward Whites x Black Esteem) 

The R-squared values for the above equations were compared. 

The null hypothesis that attitude toward Whites and Black esteem 

do not moderate the prediction of mental health by perceived 

racism was to be rejected at the alpha = .O5 probability level. 

The predictor variables (i.e., perceived racism, attitude toward 

Whites, Black esteern) were entered sirnultaneously in the f i rs t  

step of the regression. The three-way interaction was entered in 

the second step. The interaction between perceived racism, 

attitude toward Whites, and Black esteem was found to be 

significant at Q = 0.0365, rejecting the null hypothesis. This 

means that attitude toward Whites and Black esteem do indeed act 

as moderators in the relationship between racism and mental 

health, supporting the framework provided by qualitative data 

(Figures 5 and 11). Plots of the regression lines for perceived 

racism predicting mental health at low and high levels of Black 

esteem for individuals low and high on attitude toward Whites 

(Figures 13 and 14) illuminate the nature of t h e  significant 

interaction between Black esteem and attitude toward Whites. 
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Figure 13: Regression lines for Perceived racism (PR) predicting 
Mental health (MH) at low and high levels of Black esteem (BE) 
for individuals LOW on Attitude toward Whites (ATW). 
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m u r e  14: Regression lines for Perceived racism (PR) predicting 
Mental health (MH) at low and high levels of Black esteem (BE) 
for individuals HIGH on Attitude toward Whites (ATW). 
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Figures 13 and 14 illustrate how Black esteem and attit-de 

toward Whites interact to moderate the relationship between 

perceived racism and mental health. Among individuals who dislike 

Whites (low attitude toward Whites), those who also dislike 

Blacks (low Black esteem) ( L e . ,  Marginalized) generally 

experience lower levels of mental health, and are more affected 

by racism (as indicated by the steeper slope) than those  who like 

Blacks (high Black esteem) e Separationists) (Figure 13). 

Among individuals who like Whites Ihigh attitude toward Whites). 

t h o s e  who dislike Blacks (low Black esteem) ( L e . ,  

Assimilationists) a l s o  generally experience lower levels of 

mental health, however, are less affected by racism t h a n  those 

who like Blacks (high Black esteem) i e .  Integrationists) 

(Figure 14). The interaction appears to consist of t h o s e  with low 

Black esteem being more affected by racism in the low attitude 

toward Whites condition, however. being less affected in the high 

attitude toward Whites condition. 

Additional Post-hoc Analvses Based on Qualitative Findinqs 

Qualitative r e s u l t s  also suggeçted other relationships among 

the variables of interest. additional post-hoc analyses on 

quantitative measures were performed to verify these qualitative 

f indings . 
Self-esteem Moderating the Effects on Mental Health. 

Qualitative findings suggested t h a t  although one's self- 

esteern may be affected by racism, self-esteem also mitigates the 



impact of racism on one's mental health. Another mode- va ted  

multiple regression analysis was performed to see if self-esteem 

indeed moderated the relationship between racism and mental 

health. Two multiple regression equations were compared, one 

incorporating the role of self-esteem as a moderator in the 

relationship 

not . 

The two 

between perceived racism and mental health, and one 

equations were: 

MENTAL HEALTH = 
Perceived Racism 

MENTAL HEALTH = 
Perceived Racism + Self-Esteem 

+ (Perceived Racism x Self-Esteem) 

The R-squared values for the above equations were compared. 

The nul1 hypothesis that self-esteem does not rnoderate the 

prediction of mental health by perceived racism was to be 

rejected at the alpha = . O 5  level. The predictor variables (i.e., 

perceived racism, self-esteem) were entered simultaneously in the 

first step of the regression. The two-way interaction was entered 

in the second step. The interaction between perceived racism and 

self-esteem was not found to be significant at the traditional 

E < 0 . 0 5  criteria. However, the probability of finding such a 

result was found to be E = 0.0567, marginally greater than the 

conventional level of significance. This result may reflect the 

fact that there is no effect, but alternatively, it may suggest 

that self-esteem indeed moderates the relationship between mental 

health and perceived racism, however, the moderating effect was 



just marginally not powerful enough to surpass the traditional 

criteria of significance. 

Self-esteem as Moderatins the Relationshi~ Between 

Attitude Toward Whites and Mental Health. 

Also from qualitative findings, an immense and disruptive 

psychological stress came with hating Whites for informants, the 

hatred consumed them and would "eat (them) up from inside." The 

robust buffering effect found with self-esteem was tested t o  

determine if self-esteem moderated the effects of one's attitude 

towards Whites e ,  hatred) on one's mental health (see Figure 

1 ) .  Another moderated multiple regression analysis was performed 

to see if self-esteem moderated the relationship between the 

attitude toward Whites and mental health. Two multiple regression 

equations were compared, one incorporating the role of self- 

esteem as a moderator in the relationship between attitude toward 

Whites and mental health, and one not. 

The two equations were : 

MENTAL HEALTH = 
Attitude Towàrd Whites 

MENTAL HEALTH = 
Attitude Toward Whites + Self-Esteem 

t (Attitude Toward Whites x Self-Esteem) 

The R-s~ared values for the above equations were compared. 

The nul1 hypothesis that self-esteem does not moderate the 

predict ion of mental health by attitude toward  hit tes was to be 

rejected at the alpha = . O 5  probability level. The predictor 

variables (i .e .  , attitude toward Whites, self -esteem) were 
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entered simultaneously in the first step of the regresçion. The 

two-way interaction was entered in the second step. The 

interaction between attitude toward Whites and self-esteem was 

found to be significant, Q = 0.0008. This finding suggests that 

self-esteem indeed moderates the relationship between mental 

health and attitude toward Whites, as indicated by the 

qualitative findings. 

A plot of the regression lines for attitude toward Whites 

predicting mental health at low, medium, and high levels of self- 

esteem (Figure 15) illustrate how self-esteem moderates the 

relationship between attitude toward Whites and mental health. A t  

low levels of self-esteem, a positive attitude toward Whites 

predicts negative mental health. However, at high levels of self- 

esteem, a positive attitude coward Whites predicts positive 

mental health. See Figure 15. 

Attributions Moderatinq the Effects of Racism on Self-Esteem 

and Black Esteem. 

Qualitative analysis also suggested that how one attributes 

one's suffering influences the impact of racism on an 

individual's self-esteem and Black esteem. Individuals 

attributing their situation of oppression to Whites, had negative 

attitudes towards Whites, and more positive attitudes about 

themselves and their race. Conversely, individuals that 

attributed the discrimination against them as a consecpence of an 

inherect inferiority in Blacks, had positive attitudes towara 
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Fiaure 15: Regression lines for Attitude toward Whites (ATW) predicting 
Mental health (MH) at low, medium, and high levels 
of Self-esteem (SE). 
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Whites, and a negative evaluation of themselves and ~ h e i r  race. 

Thus' one's attitude toward Whites is very likely an indication 

of how one attributes the racism one experiences. That is. if one 

attributes the unfair treatment to an external source. one is 

likely to have negative feelings towards the perceived 

perpetrator (Whites). If on the other hand, the individual blames 

oneself for the unfair treatment, then one will likely have 

neutral or positive feelings toward Whites. Assurning that 

attitude toward Whites is a indicator of the direction of one's 

attribution, the role of attribution as a moderator in the 

relationship between racism and both Black esteem and self-esteem 

was examined. To test for this, moderated multiple regression 

analyses were performed. Two multiple regression equations were 

compared, one incorporating the role of attitude toward Whites as 

a moderator in the relationship between perceived racism and 

Black esteem, and one not. This was repeated for the relationship 

between perceived racism and self-esteem as well. 

The two equations were: 

BLACK ESTEEM = 
Perceived Racism 

BLACK ESTEEM = 
Perceived Racism + Attitude Toward Whites 

+ (Perceived Racism x Attitude Toward Whites) 

The R-squared values for the above equations were compared. 

The nul1 hypothesis that attitude toward Whites does not rnoderate 

the prediction of Black esteern by perceived racisrn was to be 
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rejected at the alpha = - 0 5  leve1. The predictor variables (i.e., 

perceived racism, attitude toward Whites) were entered 

~imu'ltaneousl~ in the first step of the regression. The two-way 

interaction is entered in the second step. The interaction 

between perceived racism and attitude toward Whites was found to 

be significant, Q = 0.0167. This means that one's attitude 

towards Whites, and by direct implication, how one attributes the 

racism one faces, moderates the relationship between racism and 

Black esteem. 

A plot of the regression lines for perceived racism 

predicting Black esteem at low, medium, and high levels of 

attitude toward Whites (Figure 16) illustrate how attitude toward 

Whltes moderates the relationship between perceived racism and 

Black esteem. As the attitude toward Whites becomes more 

positive, the relationship between perceived racism and Black 

esteem becomes stronger, but more negative. See Figure 16. 

A similar analysis was performed looking at attitude toward 

Whites as a moderator between racism and self-esteem, 

substituting self-esteem for Black esteem in the above equations. 

The interaction between perceived racism and attitude toward 

Whites was not found to be significant at the .O5 level. However, 

the probability of finding such a result was E = 0.0672, 

marginally greater than the conventional level of significance. 

This result may reflect the fact that there is no effect, but 

alternatively, it may suggest t h a t  one's attitude towards Whites, 

and by direct implication, how one attributes t h e  racism one 



Legend - Low ATW - 1 Med ATW 

~ I I - I I ,  High ATW 

1 s.d. Below Mean 1 s.d. Above 

Fiaure 16: Regression lines for Perceived racism (PR) predicting 
Black esteem (BE) at low, medium, and high levels 
of Attitude toward Whites (ATW). 
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experiences may moderate the relationship between racism and 

self-esteem, but the effect was not strong enough here to pass 

the conventional criteria. 

Identification with beinq Black or White 

Identification with being Black was associated with higher 

mental health (E c .OU , higher self -esteem (g < -01) , higher 

Black esteem (E c -01). Identification with bsing White was 

associated with lower self-esteem (g c . O U ,  lower Black esteem 

(E c .QI), a more positive attitude toward Whites (E < .01), and 

perceiving less racism (g c ,011 . 

Aue 

Older subjects w e r e  more likely to identify with being Black 

(g < .OS) and also exhibited higher Black esteem (E c -31). 

Gender Analyses 

Bivariate correlational analyses reveal marked differences 

between men and women with respect to the effects of apartheid. 

Compared to males, being femaie was associated with lower self- 

esteem (E < .01), lower Black self-perception ( 2  c . O U ,  lower 

Black esteem (g c -011, lower identification with being Black 

(g c . O S ) ,  greater identification with being White (Q c -051, and 

perceiving less racism (e < .01). In terms of modes of 

acculturation, wornen were found to be more assimilationist 

( Q  c - 0 5 )  , less inteorationist (p < 0. O S )  , and l e ss  separationist 



(E c . O S )  than men; no signif icant gender di£ ference was found in 

terms being marginalized. 

Discussion 

The purpose of this study was to investigate the impact of 

(perceivedl racism on mental health and self-esteem in Black 

South Africans, and the role of racial identity in this 

relationship. Both quantitative and qualitative methods were 

employed to clarify this relationship. 

In the quantitative investigation, three main hypotheses 

were formulated as to this relationship. First, i t  was 

hypothesized that the affective and cognitive elements of Black 

racial identity were empirically distinct. Second, it was 

hypothesized that the cognitive aspect of Black racial identity 

moderated the prediction of self-esteem from Black esteem. Third, 

it was hypothesized that mental health, as well as Black self- 

perception, self-esteem, and the perception of racism varied as a 

function of the combined effect or interaction of Black esteem 

and attitude toward Whites. Various predictions were made as to 

the levels of these variables as a product of the interaction of 

in-group and out-group attitude. 

The purpose of the quaiitative investigation was to discern 

an experiential framework for the relationship, as free of 

theoretical assumptions as possible. Consistency between 

quantitative and qualitative findings was considered to be 



indicative of the convergent validity of a finding. 

Themes  that E m e r q e d  in the Qualitative Investiqation 

Fourteen distinct themes ernerged from the qualitative 

analysis of the formal interviews. 

Experiences Heightened Black S e l f  -Percep tion 

Al1 fifteen informants reported experiencino a heightened 

awareness of their race as a result of racial discrimination and 

apartheid. It is logical that one's racial identity becomes more 

salient to the individual in an environment discriminating 

against the individual on that basis; this is a common finding 

with groups experiencing racial discrimination (e.g., Cross, 

1995; Hocoy, 1993; Phinney et al., 1993) . It is proposed by 

Realistic Group Conflict theorists that increased awareness of 

in-group identity is a direct response to external out-group 

threat ( c g . ,  C a s e r ,  1956; Sherif, 1961j, and there is abundant 

empirical evidence in support of this hypothesis (e-g., Dion, 

1989, cited in Pak, Dion, Dion, 1991; Janis, 1968) . 

In terms of racial identification, Thompson (1990) initially 

found racism to be a determining factor in an individual's 

cultural and psychological identity in African Americans. In a 

later study, Sanders-Thornpson (1991) found perceived experiences 

of racism to have a critical effect on al1 parameters L e . ,  

psychological, physical, and sociocultural) of racial 

identification for Blacks in the U.S. The effect is even more 



pronounced in the case of Blacks in South ~ f r i c a  given the 

history and significance of race in the country, and race being 

the basis of apartheid. This was confirmed by quantitative 

results, as racial self-perception was found to be significantly 

higher than those of Chinese in Canada (Hocoy, 1993). Supporteà 

by considerable qualitative and quantitative findings, Cross 

(1994) describes in detail how Blacks, who at the beginning of 

their racial development place a low salience on being Black, 

shift in racial identification to have a high salience for their 

race after a challenging racist encounter. 

Racial awareness and identification arnong informants was 

also found to corne from the efforts of community and family to 

transmit cultural identity and traditions. Similarly, Demo and 

Hughes (1990). investigating racial group identification for 

2,107 Black American adults, found that socialization 

experiences, and particularly parental messages concerning the 

meaning of being Black, are essential in shaping racial identity. 

As a result of this accentuated awareness of one's race, 

informants stated that they experienced a greater identification 

with al1 Blacks and a greater pride in their racial heritage. 

This qualitative finding was confirmed by a significant 

correlation found between Black self-perception and Black esteem. 

As well, evidence of a developmental process occurring in Black 

racial identity can be found in the significant correlation found 

between age and both Black self-perception and Black esteem. 

Similarly, previous intergroup research has also found a sense of 
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in-group solidarity with the heightened in-group identification 

resulting f rom perceived discrimination (e. g. , Coser, 1956 ; 

 anis, 1968; Fiedler, 1967; Sherif, 1953). 

The identity confusion experienced by the two informants for 

whom one parent was Coloured is supported by previous research. 

For instance, Bowles (1993) articulates the particularly cornplex 

and troubling quest for self-identity for African Americans of 

mixed parentage L e . ,  one White parent). The choice by the 

informants in this study to prefer to be regarded as Coloured a s  

opposed to African (at various times in their lives) in a racist 

context is also consistent with previous research. Children of 

mixed parentage in the U.S. were found to cieny their African 

heritage or try to look White in response to the racist attitudes 

in their own families (Folaron & Hess, 1 9 9 3 ) .  

Experiences Anxiety and Fear 

Few Black South Africans have escaped the effects of the 

brutal repression and intimidation policies of the apartheid 

government. All fifteen informants reported having felt fear for 

their safety and lives. Persona1 accounts of police harassment, 

indiscriminate arrests, beatings, and killings were common to al1 

informants. The traumatic effects of state repression, including 

chronic anxiety and fear, have been well documented (e.g., Duncan 

& Rock, 1995; Hickson & Kriegler, 1991). The detention and 

torture of political activists, state repression of opposition, 

and enforced poverty are regarded as etiological fac tors  in the 



134 

onset of psychological d i s t r e s s  in Black South Africans (Kagee & 

Price, 1995). The political violence in South Africa has been 

shown to result in postraumatic stress disorder in children 

(Dawes, Tredoux, & Feinstein, 1990). An entire generation of 

youth, having grown up in violence and unrest, continuously 

subjected to traumatic stress, are expected to be have higher 

levels of psychological rnaladjustment (Hickson & Kriegler, 1 9 9 1  . 

Anxiety experienced by infonants also concerned the 

possibility of loss of employment and uncertainty about the 

future. Previous research in South Africa supports this finding. 

Orpen (1993) found both anxiety and depression to be positively 

related to job insecurity in South African Blacks. As well. the 

experience of %treçsu and illness was found to be significantly 

associated with the social and econornic disadvantage for Blacks 

inherent in apartheid (Tur ton & Chalmers, 1 9 9 0 )  . 

Possesses H i g h  B l a c k  Esteem 

A l 1  fifteen informants fe l t  proud to be Black. of t h e i r  

colour, and their African heritage, which they wanted their 

children to inherit. They also expressed feelings of love. 

responsibility, commitment to and solidarity with other Blacks. 

The general finding here of high Black esteem is consistent with 

research on intergroup relations ( e  . g .  , C o s e r ,  1 9 5 6  ; Hocoy, 1 9 9 3  ; 

Pak ,  Dion, & Dion, 1991) as well as the African Arnerican 

experience. In a review of the literature in the U.S., Porter and 

Washington ( 1 9 8 9 )  illustrate that racial self-image (racial 
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esteem) has been found by research to be positive for African 

Americans throughout the 1970s and 1980s- 

The sense of unity found here is also consistent with 

previous findings in South Africa, which have generaliy shown a 

"consistent trend of increased common Black identification and an 

erosion of tribal-based identities" (Foster & Nel, 1991, p. 156). 

There is considerable evidence of a collective sense of common 

Black identity above and beyond individual ethnic identities 

(e.g., Crijns, 1959; Edelstein, 1972) , one which is derived from 

the common fate of the " (W) hite man's oppression" (Crijns, 1959, 

p. 127) , 

The findings here, however, also contradict this trend, 

indicating that distinctions along ethnic lines were made among 

Slacks, with some ill-feeling and mistrust for individuals of 

other ethnic groups. Previous social distance research has found 

that indeed ethnic differentiations are made by Blacks (e.g., 

Crijns, 1959; Edelstein, 1972; Dubb, Melamed & Majodina, 1973); 

however, there was little evidence of strong negative feelings 

towards members of other ethnic groups ( e - g . ,  Dubb, Melamed & 

Majodina, 1973). Moreover, Mayer (1975) concluded £rom lengthy 

interviews with 250 Sowetans that ethnicity was overrated as a 

politically operative force in urban areas.  Sirnilarly, Bot (1986) 

and Edwards (1987) both found urban Blacks rejecting an ethnic- 

based identification. There exist various possibilities for why 

ethnicity was found to be a theme in this study. The political 

divisions among Blacks in South Africa ( L e . ,  African National 
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Congress vs. Inkatha Freedom Party) have generally cleaved along 

traditional ethnic lines L e  , Xhosas vs. Zulus), which may have 

been exacerbated by recent elections and allegations that Inkatha 

(Zulus) collaborated with the former White government. Another 

explanation is that the findings of solidarity among Blacks came 

£rom research prior to the elections of 1994 and rnay have 

reflected the desire and necessity at the time for unity and a 

national identity among Blacks in order to topple the White 

government. After the Black majority electoral victory, however, 

ethnicity-based sentiment may have re-emerged, consistent with 

provincial and local interests and competition. It is likely that 

it is this sentiment that was found in this investigation. 

Experiences Challenges to S e l f  - E s t e e m  

Both qualitative and quantitative findings in this study 

indicated that apartheid and racism have a detrimental effect on 

individual self-esteem. A major theme to emerge £rom the 

testirnonies of individuals, supported by 14 of the 15 informants, 

is the devastating impact of apartheid on one's self-regard. This 

was confirmed by quantitative findings; the self-esteem of Black 

South Africans was found to be significantly lower than that 

found with other groups undergoing acculturation, for instance, a 

sample of Chinese in Canada (HOCOY~ 19931, and Haitians, Greeks. 

and Italians in Canada (Berry & Sabatier, 1994). Based on a 

review of clinical studies. Peters (1978) concluded that racism 

results in psychopathology in Blacks by depriving them of the 
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self-esteem necessary for the mairitenance of good health. 

However, both qualitative analysis and moderated multiple 

regression analyses suggest that, low though it may be among 

Black South Africans, self-esteem rnay moderate the relationship 

between racism and mental health. Qualitative analysis found that 

the stage of an informant's self-esteem development determines 

the degree of impact racism has on the individual. ft seems that 

self-esteem is negatively affected by apartheid but may also 

buffer the impact of apartheid. Previous research on racism and 

self-esteem supports this interpretation. Self-esteem has been an 

issue of long standing debate and controversy with regard to 

racism, the findings fluctuating with various historical and 

political periods. Initially, findings suggested that racial 

discrimination resulted in lowered self-esteem (e-g., Kardiner & 

Oveysey, 1951; Proshansky & Newton, 1968). From the early 

seventies, however, findings began to diverge and even 

contradicted these earlier findings (e-g., Rosenberg, 1979; 

Stone, 1981). Frequently no difference was found between Blacks 

and other races, and sometimes, Blacks were found to have higher 

self-esteem than Whites. Initially, this higher self-esteem was 

interpreted as ~compensatory~ or "defensively inflated." However, 

more recent interpretations have focused on the 'coping, 

buffering, or protective mechanisms of the s e l f f 1  (Foster, 1993, 

p .  137). And currently, self-esteem is regarded as an index of 

psychological resilience in minority individuals ( e - g . ,  Berry & 

Kim, 1988; Dion, Dion, & Pak, 1992; Fernando, 1995). So one's 
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regard for oneself seems to be challenged by apartheid and 

discrimination, however, a t  the same tirne, it protects the 

individual f rom its impact. 

Some informants explained that their self-concepts could be 

maintained in spite of apartheid precisely because of racial 

segregation inherent in it. As a result of segregation, their 

only source of cornparison were other Africans £rom their own 

cornmunities, and not Whites. Research on Black self-esteem in the 

U.S. bas also found that the Black cornrnunity serves as the source 

of self-evaluation for African Americans (Porter & Washington, 

1989). 

Findings in this study illustrate an intimate relationship 

between self-esteem and Black esteem in Black South Africans. The 

quantitative findings indicate that self-esteem and Black esteem 

are significantly correlated, while qualitative findings and 

regression results based on them also indicate that both self- 

esteem and Black esteem are moderators in the relationship 

between the racism and mental health. This relationship between 

self-esteem and racial esteem has abundant support from previous 

research. In a review of the theoretical models and research 

addressing this relationship in African Arnericans, Porter and 

Washington (1989) found a ttreciprocaltt relationship between 

persona1 self-esteem and racial group esteem. Similarly, this 

reciprocity has been found with other racial groups (e-g., Hocoy, 

1993) . 



Feels Ha t r e d  Toward W h i  tes 

This finding of a general sentiment of resentment against 

Whites, and particularly Afrikaners, held by fourteen of the 

fifteen informants, is supported by the quantitative measures in 

this study. A significant difference was found between attitude 

toward Whites and attitude toward Blacks. This finding is also 

abundantly supported by previous South African research. For 

instance, Crijns (1959) conducted open-ended interviews with 

university-educated Blacks across South Africa and found a 

generalized hostility towards al1 Whites. Participants reported 

negative ernotions such as "hostility," "contempt," "distrust," 

and "fearN when describing the strongest single emotion 

experienced when in contact with Whites. 

These ernotions coincide with the fantasies of inflicting 

violence, distrust, and hatred found in the present study. 

Explaining a similar situation for Black men in the E S . ,  

Franklin (1992) attributes anger (directed outwards) and 

internalized rage to assaults by the dominant society on their 

self-esteem. 

The finding of a particular hatred towards Afrikaner Whites 

here is consistent with what has been a stable finding among 

Black South Africans for the past 50 years (Foster & N e l ,  1991) . 

From the first empirical study on Black attitudes towards Whites 

(i . e . , MacCrone, 1947) through Cri jns (1959) , Van den Berghe 

(1962) , Brett ( 1 9 6 3 )  , Kuper ( 1 9 6 5 )  , Edelstein (1972) , and Lobban 

i 1 9 7 5 ) ,  Afrikaner Whites w e r e  consistently ranketi  t he  fartheçt 
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(or lowest) in social distance ratings and the least favoured 

group arnong groups in South Africa. Afrikaner Whites were 

described as ucruel,lf %elfishU and "hateful" (Lobban, 19751, the 

very adjectives used by informants in this study. 

It was also found in this study that, although there was a 

negative sentiment towards Whites in general, individuals 

discriminated arnong Whites; Afrikaners and those supporting 

apartheid being especially hated, while those who were 

sympathetic and active in Black interests were looked upon 

favourably and with "much love." This is consistent with many 

South African studies that have s h o w  Blacks differentiate arnong 

Whites, typically favouring Jewish and English Whites to 

Afrikaners (e-g., Edelstein, 1972). These earlier findings and 

the findings from the present study indicate that Black hatreà 

towards Whites is a reaction to acts of oppression (i.e., 

apartheid) and the particular individuals seen as perpetrating 

these injustices. It seems that South African Blacks do not 

possess I1racist" attitudes towards Whites. but merely negative 

attitudes towards individuals they perceive as their oppressors. 

Research among African Americans also suggests that Blacks do not 

display inter-racial prejudice or discrimination to the same 

degree as Whites (Hecht, Collier, & Ribeau, 1993). 

Discovers ~esilience, De termina tion, and Defiance 

In addition to the admitted psychological difficulties that 

resulted £ r o m  racism and the oppression cf apar theid ,  one's own 
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resilience, determination, and defiance was also a product of, or 

discovered as a result of apartheid. This was explicitly 

articulated by 13 of the 15 intenriewed, and implied by the other 

two informants. Resilience is not a foreign characteristic of 

Black struggle, as Foster (1993) has documented. For instance, 

Pettigrew (1964) recognized Black political directions "moving 

against" White culture, manifesting in protest and resistance, in 

addition to '9noving towards1I and assimilating to White culture. 

Similarly, Coles (1964) found astounding resilience and strength 

in Black teenagers in overwhelrningly oppressive, desegregation 

struggles in the Southern U.S. As well, Grier and Cobb (1968) 

report of a "black rage" against continued discrimination. The 

Black consciousness / power movement of the late sixties 

throughout the world brought attention to the Black attributes of 

resistance, striving, courage, and resilience, rather than those 

of being neurotic, conflicted, and beaten (Foster, 1993) . In 

addition, Cain (1994) found racism to result in a strenathened 

sense of inner-directedness rather than a lack of control in the 

lives in African Americans. Similarly, Edwards and Riordan (1994) 

found Black South African university students to be high in 

resourcefulness compared to Whites and attributed this 

resourcefulness to a general stress-inoculation effect £rom the 

deprived conditions of apartheid. 

Possesçeç Symptoms of Depression 

Twelve of the fifteen informants reported havlng suffered 
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depression as a consequence cf apartheici, one admitted to having 

attempted suicide. This is  consistent with the quantitative 

results here which, according to U.S. norms, indicate the 

prevalence of depression among the Black South Africans surveyed. 

Previous research conducted with Black South Africans has also 

indicated the prevalence of depression. For instance, Hickson and 

Kriegler (1991), in a study to identify the mental health needs 

of Black South Africans, found depression and suicide to be major 

problems and ones which were escalating. Similarly, Mkhize 

(1994), looking at mental health implications as a result of 

violent oppression, found 75% of respondents to be suffering £rom 

depression. Other studies consistently demonstrate the prevalence 

of depression and high incidence of suicide among Black South 

Africans (e. g., World Health Organization, 1981) . 

The depression found among informants originated £rom many 

sources, many of which concerned the socioeconomic situation of 

Blacks in South Africa as a result of apartheid. This is similar 

to findings i n  the U S .  F o r  instance, Baker (1990), in an attempt 

to identify etiological factors in Black suicide in the U.S., 

reviewed the literature and statistics s ince  1950, and concluded 

that only psychological theories that consider racism and the 

effects of poverty and financial problems and family discord can 

adequately address the specific causes of Black suicide. 

Similarly, Dillihay (1989) identified racism, changing cultural 

values, high rates of unernployment, lack of educational 

opportunities, and low family incorno as factors t h a t  have 
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contributed to the dramatic increase in ycüth suicides in African 

Americans over the last 30 years. 

The hopelessness and helplessness experienced by informants 

in the study finds support in previous research. For instance, 

Tran (1993) similarly found among Vietnamese in the U.S. that a 

diminished sense of personal efficacy from acculturation stresses 

resulted in higher depression. Dion and Giordano (1990) suggested 

that the link between the perception of racial discrimination 

£rom the dominant group and depression is through learned 

helplessness. Learned helplessness results £rom this perceived 

discrimination "because: a) (perceived discrimination) is often 

unpredictable, and b) it is usually uncontrollable in the sense 

that the victim or target cannot change or hide (his or her 

race)" (p. 38) - 

Identifies Socio-economic Restrictions, Racial Inequi t i e s ,  and 

Persona1 Loss 

Twelve informants explicitly articulated discontent with the 

limitations, inequities and losses resulting £ r o m  apartheid and 

racisrn in their lives; however, it was clear that this discontent 

was common to al1 the informants. This discontent has been 

abundantly documented in previous South African research. Black 

grievances have included: the lack of political rights, influx 

control, inadequate incomes, poor education facilities, poor 

ernployment (choices) , and restricted mobility (Edelstein, 1 9 7 2 ) .  

as well as poor economic conditions, race discrimination, 
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inadequate housing, poor community strticcures (Schlemmer. ; 9 7 6 ; ,  

and insufficient health and social services (Thomas & Mabusela, 

1991). Study after study clearly confirm the misdistribution of 

resources according to race in South Africa (e.g., South African 

Institute of Race Relations, 1988; cited in Swartz, 1991). 

According to informants in the study, these restrictions and 

losses have had devastating consequences on al1 aspects of life. 

One problem identified by informants as especially damaging was 

the impact of forced dislocation and (group) area confinement; 

the strain resulting from this limitation has had innumerable 

effects, however, few more devastating than its effects on farnily 

structure and social relationships. This finding has support in 

the South African literature. The forced displacements of 

apartheid were found to create psychological distress, feelings 

of a lack of social control, a lack of self-determination and a 

general powerlessness (Magwaza, 1992; Magwaza & Bhana, 1991). 

The sentiment concerning the strain of apartheid on family ties 

expressed by informants is testimony to what many have viewed as 

apartheid's "attempts to destroy a l 1  viable Black social 

structuresg1 (Duncan & Rock. 1995, p. 4 8 ) .  Such policies as the 

Group Areas Act devastated the integrity of Black families and 

social networks as entire cornmunities were up-rooted, and wage- 

earners had to travel great distances or altogether migrate to 

distant locales. Mortality rates among individuals forcibly 

displaced have been found to be on the increase (Duncan & Rock, 

1995). The migrant labour system, fcrced urbanization and 



Westernization have resulted ia a myriad of sociâi problems 

including teenage pregnancy, AIDS, alcoholism, drug abuse, and 

the overcrowding of townships ( e - g . ,  Hickson & Kriegler, 1991). 

Boult and Cunningham (1991) concluded that adequate housing, 

êlectricity and recraational facilities for youth were needed to 

irnprove socioeconomic conditions and address these social 

problems in South Africa. The migrant labour system has led to 

the breakdown of healthy family life and structure. As a result, 

many children end up in foster families and in crowded households 

lacking appropriate amenities (Thomas & Mabusela, 1991). 

Other problems identified by informants include the lack of 

employment for Blacks, and the detrimental effects of apartheid 

on children. These issues also find abundant support in the 

literature. Triegaardt (1993) found that unernployment stemming 

£rom the structural conditions of racial inequality among South 

African Blacks directly results in econornic deprivation, family 

and social problems, as well as psychological and ernotional 

stress and a profound sençe of powerlessness. The effectç of 

apartheid have been found to be particularly devastating on Black 

South African children; they include poverty, malnutrition, 

political unreçt, racism, and violence, and have led to 

psychological disorders, and in the process, a generation of 

maladjusted individuals (Hickson & Kriegler, 1991) . ~nother means 

of affecting children is illustrated by research in the U.S. 

Econornic stressors such as materna1 u~employment were found to 

affect directly rnothers' psycholcqicâl füzctioning ând in t u r n ,  



adolescent socio-emotional functioning. Depressed rnothers were 

found to punish their children more frequently and in turn, 

materna1 punishment was associated with greater cognitive 

distress and depression in adolescents. Children in families 

experiencing more severe economic hardship reported having 

greater anxiety, cognitive distress, and lower self-esteem 

(McLoyd et al, 1994) . 

Another issue for infamants concerned inferior schooling 

and indoctrinating education; this cornplaint has support from 

provious research and is  çubstantiated by various statistics. 

Many indices reflect the inferiority of education for Blacks in 

Soüth Africa. Under apartheid, the government I1spent up to :ive 

times more (rnoney) on White students than Blacks, and schools 

continue to show the effects of decades of neglectfr (Globe and 

Mail, February 17, 1996, p. All). The inadequacy of the 

educational systern in South Africa has left t h e  majority of Black 

South African students acadernically delayed (Skuy & Partington, 

1990). Apartheid education was used as a means to entrench racial 

and class i n e c p a l i t i e s  (UNICEF & NCRC, 1993; cited in Duncan & 

Rock, 1995), engender "life-long subservience in Black children, 

and to prepare white children for their yole of dominators" 

(Duncan & Rock, 1995, p. 5 5 ) .  Apartheid education also 

contributed to numerous psychological problems, t h e  most notable 

being a sense of worthlessness, a lack of confidence, and â 

pervasive anger and resentment ( e  .g. , Steere. 1984) . 

The effects of apartheid zhar 3 i recz l -y  affecz cko q-caliry cf 
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life for informants in the study were those of most immediate and 

prirnary concern, issues usually related to socio-economic 

conditions. As a result, informants felt that true liberation 

could only corne through economic struggle and equality. 

Apartheid, indeed, can be seen as an ideological construction 

used as a tool for the economic exploitation of non-Whites (e-g., 

Wolpe, 1976; Buroway, 1981). Marks and Trapido (1987) argue that 

the development of group identification along racial lines in 

South Africa is intimately linked to the economic and political 

structures of a capitalist mode of production. Although these 

theoretical attributions are debatable, there is clearly a link 

between psychological experience of Black South Africans and the 

socio-economic forces in South African history. 

Moreover, the abject statistics demonstrating gross inequalities 

cannot be easily ignored. 

Employs Coping Mechanisms 

Individuals deçcribed using various coping mechanisms in the 

face of apartheid. It is interesting that many of the coping 

mechanisms employed by informants in the study, consistent with 

the Resilience, Detemination, and Def iance  theme, were to resist 

actively or cal1 into question any discrimination with which they 

were confronted. Many informants found it helped to be active and 

defiant against discrimination rather than to accept passively 

injustice. Implicit in this defiance is the placement of the 

origin and blarne on White racism, r a t h e r  than internalizing t h e  
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fault with Blacks. This consciousness that the "sickness is ouc 

therel was identified as a means of coping with discrimination 

and was inspired and facilitated by the writings and alternative 

conceptualizations, of Black activists and intellectuals. These 

alternative paradigms were integral to sorne of the cognitive 

strategies used in coping. Other coping strategies including 

resorting to community, religion, humour and Song were also 

mentioned. These coping strategies are consistent with the Black 

struggle elsewhere. Bagley and Copeland (1994), comparing the 

coping skills of African and African American graduate students, 

found no differences in coping strategies. Consistent with these 

findings, a factor analysis of the racial socialization of 

African American adolescents revealed four factors, including 

spiritual and religious coping, extended family caring, cultural 

pride reinforcement, and racism awareness teaching (Stevenson, 

1994) . 

Receives Support, H e r i  tage and I n s p i r a t i o n  f r c m  Var ious  Sources 

Ten of the fifteen informants described drawing strength and 

support £ r o m  family, community and African heritage tu withstand 

the oppression of apartheid. This theme finds support in South 

African and U.S. research. For instance, Orpen (1992) found 

social support £rom Black peers to moderate the effects of work 

stress on persona1 strain among Blacks in South Africa. Social 

support £rom White supervisors did not reduce work stress. Demo 

and Hughes (1990) found that relations with farnily, friendç, ànd 
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community were important in fostering a sense of racial and group 

identity among African Americans. Haw (1991) found African 

American women deriving self-esteem £rom family and friends, 

which allowed them to challenge the inferiorizing effects of 

racism. In addition to the family caring, racism awareness 

teaching, cultural pride reinforcement found in African American 

adolescent socialization, themes of protective and proactive 

racial socialization and cultural ernpowerment were also found 

(Stevenson, 1994). Similarly, Baldwin, Brown, and Rackley ( 1 9 9 0 )  

found that the development of African self-consciousness among 

Black college students to be dependent on the racial or cultural 

orientation of the home or external socialization environment. 

Ward (1995), examining the historical traditions of caring and 

interdependence in African communities, concluded that a 

reconnection with African communal values and traditions allows 

Blacks to develop racial identity and solidarity and in turn, to 

withstand economic and social oppression. Ford-Harris et al. 

(1991) and Ford, Harris, and Schuerger (1993) found role models, 

mentors, family and group counseling to be useful intervention 

strategies for counseling Black students. Similarly, Berry 

(1992a) identifies social support ( L e . ,  intact communities, 

extended families, cultural institutions) as a key psychological 

variable for the acculturating individual in coping with the 

stresses of (en£orced) acculturation. It seems that African 

cultural traditions and community counter the influences of the 

dominant culture and facilitate a Eavourable resolution of the 



inevitable identity conflict that emerges from énforced 

acculturation (Peretti & Wilson, 1995). In a national survey of 

Black self-concept in the U.S., Hughes and Demo (1989) found al1 

components of self-concept (Le., racial self-esteem, persona1 

self-esteem and personal efficacy) to be founded in the quality 

of interpersonal relations w i t h  friends and fami ly .  

African tradition and values (conveyed by family and 

comrnunity) was regarded by informants as a means to dealing with 

the difficulties of apartheid; this finding is also consistent 

with previous research. For instance, Africentric values w e r e  

found to be more important than Black identity and self-esteem in 

drug prevention strategies for African Americans (Belgrave et 

al., 1994). Informants in the study remember specific events and 

people in their development of racial identity. Sirnilarly, 

Stevenson (1995) found specific types of racial socialization 

corresponding to different stages of racial identity development. 

Informants also mentioned persona1 religious beliefs as sources 

of support. Religiosity has long been fcund to be a psychosocial 

resource in facing t h e  difficulties of racism and acculturation 

in African Americans ( c g . ,  Neff & Hoppe, 1993). 

Experi ences Physiol ogi  c a l  S p p  toms 

Informants complained of various physiological ailments as a 

result of the stress of living under apartheid. This is 

consistent with previous South African and acculturation 

findings. For instance, Turton and Chalmers ( 1 9 9 0 1  found t h e  
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effects of apartheid to be significantly associated with physical 

illness in Black South Africans, while Hickson and Kriegler 

(1991) found heart disease, neuropsychological disorders, 

êpilepsy, psychoses, and disease in general to be on the rise in 

Black South Africans as a result of the continuod traumatic 

stress of apartheid. Physiological difficulties arising from 

acculturation have been found to be a common occurrence ( e . g . ,  

Berry, in press; Berry & Hart Hansen, 1985; Berry & Kim, 1988). 

Var ious  At t r ibu t ions  are Made f o r  Apartheid and Inferior S t a t u s  

The evaluative nature of an individual's attribution in 

explaining the predicament of themselves and fellow Blacks in 

South Africa was critical to how someone felt about themselves or 

their race. Black-positive attributions, interna1 or external, 

such as Blacks being "superioru than Whites, or Whites as Nsick,u 

implicitly denouncinq their situation of inequity, were 

associated with positive regard for themselves and their race. 

Black-negative attributions, however, such as Blacks as inferior, 

or Whites as superior, implicitly legitimizing apartheid, were 

associated with negative self-esteem, low regard for Blacks in 

general, and difficulties with identity. These findings have 

support in South African research . Finchilescu (cited in Foster, 

1993) found that for South African Blacks, attributions for 

apartheid were a function of the perceived legitimacy of the race 

hierarchy. Many Black South Africans have been found to attribute 

their inferior statuç and socio-economic situation c o  a racist 



government (Geber & Newman, 1980), and South African Blacks who 

attributed their failurês to external factors were found to have 

high self-esteem (Lobban, 1975) . 

The Black-negative and Black-positive attributions found in 

this study correspond to Allportts (1954/1979) intro- and extro- 

punitive personalities for minoritles and in particular, African 

Americans. According to Allport, the intropunitive Black "tends, 

if not actually to blame himself (for having suffered 

disproportionately) , at least to take the responsibility upon 

himself for adjusting to the situation, while the extropunitive 

Black "blames the outer causes of his handicap" (p. 160) - 

Women Experience Double Discrimination 

Gender analyses of both qualitative and quantitative data 

clearly indicate that the relationship between racism and mental 

health is different for women. Qualitative analysis revealed that 

women experience a "double discriminationI1 in apartheid, one of 

sexism as well as racism, and £rom not only Whites but other 

Africans as well. These experiences, although similar to a man's, 

seems to be of an entire magnitude greater. A woman experiences 

greater socio-economic restrictions on her life, as a result of 

strict gender roles in patriarchical African traditions, and 

greater challenges to her self-esteem. From the quantitative 

results, women clearly exhibit a pattern indicative of the l'mark 

of oppression" (Kardiner & Ovesey, 1951), demonstrating that 

apartheid has a more destructive effect on women than men. In 



153 

this study, women were found to have lower self-esteem, lower 

Black esteem, lower Black self-perception, lower identification 

with being Black, greater identification with being White, and 

perceived less racism in South Africa than men. Women were also 

more assimilationist, and less separationist. A l 1  of these 

indicators, such as a lower esteem for oneself, one's race, and a 

greater desire to adopt and identify with White culture, as well 

as a lower awareness of racism against Blacks, combine to suggest 

strongly that there is a greater internalization of apartheid 

ideology in women. 

It is not surprising that women experience an added 

discrimination as a result of their gender. And indeed, women nay 

suffer £rom a triple oppression in South Africa, being Black, 

working-class, anà women (New Internationaliçt (NI), 1995, p. 

12). Women, both traditionally and currently "remain chained to 

the lowest end of the job market, to tne most poorly paid and 

insecure jobs, to the enslavement of domestic labour in White 

homes (approximately 800 0 0 0 ) .  ta back-breaking roles of tilling 

the land and tending the children, the humiliations and violence 

of their male compatriotsn (Centre d'Information et de 

Docummentation sur le Mozambique et l'Afrique Australe (CIDMAA), 

1992, p .  5). Women are commonly considered the "backbone of 

African farmingn and one explanation given for why only men were 

sent to work in the mines £rom the homelands is because African 

chiefs feared losing this valued resource. Women clearly form the 

lowest rung of the socio-eccnomic ladder in South Africa and a r e  
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the hardest hit by discrimination and apartheid. In addition to 

the discrimination men experience, women experience the 

constraints of African tradition, which burdens women with 

domestic duties in addition to paid employment. 

The fear of rape is another theme unique to women in this 

study. Rape is considered endemic in South Africa. Estimates 

range from over 28 0 0 0  reported cases in 1993 (NI, 1995, p .  121, 

to 370 000 rape cases a year (CIDMAA, 1992, p. 5). Another 

consequence for women is having to bear the brunt of t h e i r  men's 

frustration in apartheid; the reason cited for half of the 

divorce cases in 1993 was domestic violence (NI, 1995, p. 12). 

Rape and domestic violence against women in South Africa may be 

related to apartheid and i ts  effects. Brice-Baker ( 1 9 9 4 )  found 

institutionalized racism and personal internalized racisrn to be 

factors in lowering self-esteem and the acceptance of wife abuse 

for both African Caribbean women and African Arnerican women. 

The entanglement of racism with sexism by Black men rnakes the 

issue exceedingly complex and painful (Bell, 1992). 

Apartheid has had other effects that are particular to 

women. Informal interviews in this study revealed the 

difficulties of the migrant labour system and absent husbands on 

women. Previous research indicates that women are experiencing 

considerable strain as a result. Those who were older, had fewer 

resources, more responsibilities, and exposed to longer durations 

of husbands' absence w e r e  shown to s u f f e r  the most (Gordon, 

1 9 9 4 )  . Moveover, Whittaker (1993 1 has i d e n t i f  ied mamuphunyane, a 



1 5 5  

f o m  of hysteria afflicting Black women in the homelands whose 

husbands are migrant workers, as a disorder particular to wornen 

resulting £rom apartheid. The absence of husbands and traditional 

African custom was found to combine to place the responsibility 

of raising children exclusively on women. This situation is 

similar to that found with many Black mothers in the U.S., in 

which they are the sole source of cultural transmission, as well 

as parenting, including teaching adaptive survival skills, and 

caring for economic needs (Greene, 1990) . 

The discrimination and restrictions under apartheid also 

limited work for women, usually to servitude. Mohutsioa-Makhudu 

(1989) argues t h a t  apartheid was created to psychologically 

devastate the mental health of Black South Africans, and daim 

that no where is its effects worse than in t h e  800 000 Black 

female domestics in South Africa. Despite the recent political 

changes and a commitment £rom the governrnent to make South Africa 

a non-sexist republic, women have been forgotten in the 

revolution as "gender (has been) subsumed to national liberation 

because people responded to the more obvious source of 

oppression, which (is) race rather than genderm (Albertyn, Gender 

Research Project, Witswatersrand University, cited in NI, 1 9 9 5 ,  

p. 13). 

This Hdoubleu discrimination h a s  been found with women of 

other racial groups as well. For instance, Pak, Dion, and Dion 

(1991) found that a sample of Chinese university women may be in 

a situation of "doubie jeopardy" in Canada. The  added 
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discrimination as a result of gender m a y  also alert South AS ~ i c a n  

women of their racial identity and status, perhaps more so than 

men- Research on African American women found that Black women 

may be forced t o  confront their race earlier than men, as a 

result of their lower societal status as women ( e - g . ,  Plurnmer, 

1995). 

~onversely, women in t h i s  study also experienced a greater 

sense of their own power and resilience as a result of having 

overcome barriers related to gender, in addition to those related 

to race. Women informants felt that they had to liberate 

themselves, and consequently, were forced to examine, discover 

and believe in themselves. The double discrimination provided 

them with double motivation to prove themselves. These women also 

felt that having to overcome additional barriers in life resulted 

in a greater strength, courage and resilience. Similarly, the 

history of racism and sexism in the lives of African American 

women has had devastating impact, but has also fostered a legacy 

of adaptive strengths among Black women to cope with adversity, a 

legacy transmitted from mother to daughter (Greene, 1990). Haw 

(1991) argues that women can create their own ideologies in 

response to racism and sexism, contrary to the conventional view 

that Black women necessarily internalize the ideology of the 

dominant group, which results in a negative self-concept and low 

achievement. Similar to Black South African women, Eugene (1995) 

argues that the mental health of African American women is a 

function of the unique life experiences of Black wornen in 
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general, struggling under the oppressive social infrastructures 

of racism, sexisrn, and classisml and sirnilarly, African American 

women have ernployed: raised consciousness, movement toward social 

change, and heightened spirituality to act to counter these 

oppressive forces. 

Black women's resilience and strength seem to stem £rom 

having a connection to their racial heritage. Jackson and Sears 

(1992) examined the coping mechanisms among African-American 

women in response to persistent stress they experience and clairn 

that an Africentric worldview counters the combined effects of 

sexism and racism. As well, Martin and Yagayama (1992) found that 

.-women who were at a higher level of racial identity development 

(i.e., internalization stage) (and had addressed the difficulties 

of being a Black woman), were more likely to have an interna1 

locus of control (and a greater sense of self-determination) than 

those at earlier stages of racial identity development (Le., 

encounter stage). 

It seems as if a duality exists for South African women as a 

result of discrimination. On the one hand, South African women 

seem to be more vulnerable and the hardest hit by apartheid, and 

many women may exhibit the mark of oppression and internalizo 

apartheid ideology to a greater degree. On the other hand, South 

African women also seem to be strong, resilient, motivated, and 

racially aware. Whether these two modes reflect two different 

groups of women or women in different stages of development or 

different sides to the same woman requir-s further study. 
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Qualitative analyses also indicateà that women reported more 

somatic problems than men, suggesting either that women are more 

likely to experience physiological responses to racism, or merely 

that wornen are more likely to express these concerns. 

Feel s Pressures to Assimila te to the ~ o m i n a n t / W h i  te Cul ture  

Given the policies of apartheid to exclude African culture 

£rom the larger society, it was not surprising to finà four of 

the informants explicit in their experience of pressure to 

assimilate to European or White culture e . ,  languages and 

customs), as a means to success in South African society. Simpson 

(1993) and Whittaker (1990) similarly found in Black South 

Africans a pathological striving for assimilation into the 

dominant group. This is such a cornrnon finding among individuals 

of a acculturating minority group that it is considered its own 

mode of acculturation (Berry, 1981). Assimilation, however, is 

not without its consequences. Consistent with findings in 

acculturation studies, the assimilationist tendency to identify 

with being White, was found here to be significantly correlated 

with lower self-esteem, lower Black esteem, a positive attitude 

toward Whites, and experiencing less racism. 

Empirical Distinctiveness (Hmothesis One) 

As hypothesized, factor analyses, regardless of the number 

of factors extracted, demonstrated empirical distinctiveness 

between the cognitive and affective aspects of Black racial 
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identity, respectively Black self-perception and Black esteem. 

The findings here  are consistent with a conceptual distinction 

made in the ethnic identity literature. In a review of 70 studies 

of ethnic identity published since 1972, Phinney (1990) found 

that ethnic self-identification (Black stlf-perception) is 

commonly distinguished £rom attitudes toward one's ethnic group 

(Black esteem), as components of ethnic identity. Cross (1987) 

also distinguishes race self-identification (Black self- 

perception) £ r o m  race esteem (Black esteem), in his schema for 

Black identity. As well, Berry and Boski 1 L 3 8 8 ) ,  in their 

construct of national self-identity or racial/ethnic identity, 

distinguish a criterial component, which refers to the knowledge 

and personal relevance of cultural-specific symbols (e.g., 

language) and a correlative component, which refers to the 

sirnilarity between one's self-description and construction of a 

nation's prototypical person (Black self-perception), £rom an 

affective component, which refers to feelings toward one's 

country or racial/ethnic qroup (Black esteem) . Similarly, Kalin 

and Berry (19961, in a 1991 national survey on ethnic identity in 

Canada, distinguished between the category of self-identity 

(cognitive aspect) and the strength of identification (affective 

aspect) with the chosen identity. The results of the survey 

confirmed that t h e s e  were independent variables. and that 

strength of identification could be high for categories not 

selected for self-identity. 

The finding here conforms as well with previous empirical 
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research in racial identity. A similar study, employing the same 

scales, with Chinese in Canada, also found that the cognitive and 

affective aspects of Chizese racial identity were orthogonal to 

each other (Hocoy, 1996) . As well, Keefe (1992). in a factor 

analysis of integrated empirical findings from data gathered £rom 

the mid-1970s to 1987, on two different cultural groups, t he  

Chicanos and the Appalachians, found that ethnic identity emerges 

as a general dimension of ethnicity, and that this factor is 

composed of two elements, "the identification of one's own versus 

other ethnic groups" (Black self-perception), and "the kind and 

degree of sentiment attached to each group and its heritagen 

(Black esteem). As well, the cognitive versus  emotional 

distinction, which has emerged here, has been found elsewhere in 

group identification measures. For instance, Hinkle, Taylor, and 

Lee Fox-Cardamone (19891, in a principal components analysis of 

the Group Identification Scale (Brown et al., 1986). obtained one 

factor reflecting the cognitions of belonging, association or 

being linked to the group (Black self-perception) and another 

factor reflecting emotional or affective aspects of group 

membership (Black esteem), among the three distinct, 

statistically identifiable, factors found. 

Given the relatively high alphas within scales, and high 

separation between scales L e . ,  the scales are statistically 

orthogonal), it seems that the scales used here were successful 

in operationalizing the conceptual distinction between cognitive 

and affective components of racial identity for Black South 



Africans. When these scales were applied to the South African 

situation, two questions were pondered. First, does the ernpirical 

independence of racial self-perception and racial esteem reflect 

a general aspect of racial identity, or merely a characteristic 

pecuiiar to Chinese in Canada (Hocoy, 1996)? Second, can these 

scales be successfully used with other racial populations? It 

seems that both these questions have been answered affinatively 

in this investigation. The results of this study provide further 

evidence that the independence of the cognitive and affective 

dimensions are a general feature of racial or ethnic identity for 

any group. The scales used here proved successful in measuring 

these aspects of racial identity in another racial population in 

a culturally different country and continent, thus revealing its 

rcbust psychometric properties and cultural versatility. As a 

recommendation for future research, Phinney (1990) , in her 

extensive review of the ethnic and racial identity research, 

concludes that "the most serious need in ethnic (and racial) 

identity research is to devise reliable and valid measures' (p. 

510) . According to Mackie and Brinkerhof f (1984) , ethnic 

identification (rneasured by Black self-perception here) , although 

being a critical concept in ethnic (and racial) identity 

research, "has received insufficient systematic attentionm (p. 

115). This neglect has been both theoretical and methodological. 

Perhaps the operationalization and reliable measurement of ethnic 

or racial self-perception and ethnic or racial esteem can be s e e n  

as a step in remedying this situation, by clarifying t n e  
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conceptual distinctiveness between racial identificaticn and 

racial esteem, and providing a reliable empirical measures of 

ethnic or racial identification. Phinney (1990) also recornmends 

that general aspects of ethnic ana racial identity t h a t  apply 

across groups be distinguished from specific aspects that 

distinguish groups. It seems t h a t  the distinction between 

cognitive and affective elements in ethnic and racial identity 

and the empirical independence of these elements may very w e l l  be 

a general aspect of ethnic and racial identity that can applied 

across groups. 

Black Self-Perce~tion as a Moderator (Hmothesis Two) 

Contrary to the preüiction, and unlike with Chinese in 

Canada (Hocoy, 1994), Black self-perception was not found to 

moderate the relationship between Black esteem and self-esteem. 

ït was proposed that the impact of one's racial identity on one's 

self-esteem is expected to be determined by: 1) the magnitude of 

t h e  role that race plays in one's identity, and 2) the attitude 

towards that race. It was hypothesized t h a t  the relationship 

between Black esteem and self-esteem is moderated by Black se l f -  

perception, that is, the degree to which one's evaluation of 

Blackness affects one's self-esteem depends on the degree to 

which one sees oneself as Black. In o t h e r  words, only when an 

individual sees oneself as Black does one's evaluation of that 

Blackness affect one's self-esteem. The result found here 

suggests that in the case of Black South Africans, che êffect sf 



one's feelings about one's Blackness on one's feelings about 

oneself does not depend on the degree to which one sees oneself 

as Black. The unique context of South Africa may provide an 

explanation for this. Dion, Earn, and Yee (1990), in a review of 

the literature about the relationship between perceived prejudice 

and evaluation of one's racial group, concluded that the 

visibility or salience of the rninority group as a target of 

prejudice may be a critical factor in the evafuation of one's 

racial group by minority individuals. This factor may apply here. 

The exceptional degree of racial consciouçness in South Africa 

may give a Black person less flexibility in seeing oneself other 

than as a racial person than a Chinese individual in Canada. 

Indeed, Levels of Black self-perception were found to be 

significantly higher than  Chinese self-perception, and Black 

self-perception was found to have a smaller variance chan Chinese 

self-perception (while the variances on other variables were 

almost exactly the same for the two groups; see Table 5). The 

high salience of one's race for Black South Africans is further 

supported by the qualitative findings of this study, in which al1 

15 informants expressed a heightened sense of Black s e l f -  

perception. In South Africa, it may be impossible for an 

individual not to see oneself as Black, given the mandatory 

racial classification system and systematic discriminatory 

restrictions which affect a l1  aspects of one's life. 

Consequently, the degree to which one identifies oneself as being 

slack, which was found to be uniformly high, seems to be a given, 
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and may be superfluous in the relationship between Black esteem 

and self-esteem. This contrasts sharply with the situation of a 

Chinese individual in Canada, who possesses a much greater 

flexibility in racial identification than most people of Colour, 

and especially more than Blacks in South Africa. The Chinese in 

Canada have more freedom to choose not to identify personally 

with their racial identity, given their ability to assimilate, 

and greater acceptance by the dominant culture relative to other 

groups (Berry & Kalin, 1995). Blacks, especially those of South 

Africa, are far more confined to their racial identity because of 

the physical salience (e.g., skin colour) and legal and social 

importance of such a trait. The invariably high levels of Black 

self-perception would contribute little to the prediction of 

self-esteem £rom Black esteem. In a review of literature related 

t o  the development of ethnic identity, Rotheram and Phinney 

(1987) found that the "importance and meaning of ethnic (racial) 

identity varies with the specific context and with . . .  the social 

milieu," and it seems the socio-political environment of South 

Africa is one in which the salience and importance of one's Black 

identity is never abated. Although t h e  concept of racial s e l f -  

perception was demonstrated to be a cross-culturally valid 

concept in South Africa, its role as a moderator in the 

relationçhip between racial and self-esteem does not seem to 

apply in the South African context, as it has elsewhere (i.e., 

Hocoy, 1994). Whether this role for racial self-perception is 

unique to Chinese in Canada is a question f o r  f u t u r e  research. 



Mersinq Acculturation and Black Racial ~uentitv Paradiams 

and Recent Conceptions of Racial Identitv (Hvpothesis Three) 

The major hypothesis of this study suggesting that the 

relationship between racism and mental health in Black South 

Africans couid be addressed by integrating established 

acculturation and Black racial identity paradigms, and recent 

conceptions of racial identity was only minimally supported. The 

predictions made as to various levels of mental health, perceived 

racism, self-esteem, and Black self-perception (Figure 41,  based 

on this integrated paradigm were largely unsupported. Tt seems 

that mental health, perceived racism, self-esteem, and Black 

self-perception do not operate as a function of an interaction of 

in-group and out-group attitudes. The qualitative investigation 

revealed an alternative mode1 with which to understand the 

relationship between mental health and racism in South Africa, 

one which was supported by post-hoc multivariate regression 

analysis. It also provided some explanations as to why the 

hypothesized integrated framework failed to predict the South 

African context. Despite the failure of an integration of the 

models of Black racial identity, acculturation, and recent 

conceptualizations of racial identity, to account wholly for the 

effects of racism in South Africa, there was considerable support 

for the applicability of these individual theories in the context 

of South Africa. The nature and degree of their applicability is 

examined here . 



Crosst Nisrescence (Racial Identitv) Framework 

In informantsf descriptions of their personal process of 

Black racial identity development over their lifespans, 

considerâble support was found for the stages and sequence 

theorized by Cross. Some differences, however, were also 

revealed, largely attributable to the unique situation of South 

Africa. (Direct quotes £ r o m  informants are indicated by quotation 

marks) . 

STAGE 1: Pre-encounter 

The vast majority of informants described experiencing what 

Cross terms the Pre-encouilter stage, a stage exemplified by a 

worldview in which "al1 that was White was good and beautiful 

. . .  (and) al1 that was Black was bad and uglyu, and in wnich 

"Whites were superior." Individuals in this stage lldespised...and 

resented . . .  being Blacku and "wanted to be White . . .  (and) change 

(one's) appearance." These individuals had very little knowledge 

of their "African roots,' and little appreciation of African 

culture, as a result of being formally educated in a White 

cultural-historical perspective. Many individuals in this phase 

believed that they 'Ihad to change (thern)sel(ves) to fit inf1 and 

"assirnilate to get anywhere in lifeIr as a way of race-conflict- 

resolution and social mobility. 

STAGE 2: Encounter 

Many informants remember having what Cross terms an 

Encounter experience. in which they encounter a (series of) 

racist event(s) that the individual personalizes and results in 
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the shattering of the insulated Pre-encounter worldview. For 

instance, one Technikon student remembers a drastic shift in her 

worldview when she was confronted with a landlord who refused to 

rent the place to her because she was Black despite being in a 

post-Apartheid South Africa. Another student rernembers being 

beaten because a shopowner (wrongly) accuseo him of stealing, and 

another time in which he ran for his life as he was chased by 

attack dogs, which were sent by their White owners "to have a 

3aughn at him. This individual said these events "transformed 

(him) £rom a calm, loving person to a cruel person" who 

Yantasized about physically harming White people," and of 

"hit(ting) a White person to death." 

STAGE 3: Immersion-Emersion 

Almost a l 1  of the informants currently found description in 

a stage Cross names "Immersion-Emersion." This stage consists of 

two phases, one of individuals immersing themselves in their 

Blackness, while liberating themselves £rom "mental slavery," and 

secondly, of emerging £rom this intensely emotional and often 

ideological frame of mind to a calmer, more sophisticated Black 

identity. In the first phase, men and women find themselves 

"lov(ing)" and in "solidarity" with fellow Blacks, while often 

consumed by fantasies of vengeance, including "thinking of 

killing Whites,I1 of "burning down shop(s1 , "  "of tak(ing) a gun 

and shoot (ing) a (White) person" and "want (ing) to break them as 

they broke (us) . . . verbal (ly) , physical (ly) and 

psychological(ly) . "  They also experience a heightened 



identification with and pride in being Slack, African heritage, 

and in people and al1 things Black. A few informants admitted to 

believing Blacks to be "superioru to Whites. Along with this 

sense of Black nationalistic feeling is a quick judgment and 

categorization of other Blacks as either "heroes ,"  

'Ipuppets. .. (and) traitors," or "ignorant.. . (and) did nothing." 

Many individuals seemed fixated in this phase of hatred, 

vindictiveness, and rnilitancy, as a result of (still) being 

constantly barraged with racisrn in (a post-apartheid) South 

Africa. In t h e  second phase of this stage, the individual starts 

to becorne more W a t u r e M  in his or her Blackness, "pre fe rk ing)  to 

engage in dialogue (with Whites) , " and begins "net (to) 

categorize (people) by (their) race. l1 This individual real izes  

chat a phase of persona1 "anger" was necessary, but merely a 

transitional state. He or she now feels using VeasonU and 

lleducation" are more "power ( f ul) toolsu than violence. 

STAGE 4: Internalization 

A few of the informants displayed characteristics of Cross' 

"Internalization" stage of racial identity development. These 

individuals believed in an "equality of races" and that there was 

"good and bad in all." One informant declared l l t r u s t i n g  Whites as 

much as (he did) other Blacks. . . (because) people are the same, 
some you can trust and some you canft." He a l so  believed t h a t  

"only love can transform your enemy, (while) hate multiplies 

hate? These informants demonstrated a more relaxed calm with 

regard to their identity, their Blacknesç had been internalized 
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and they are able n o w  to view life on other dimensions. One 

academic, who was clearly proud of his Zulu heritage and entirely 

cognizant of the racial basis for discrimination in South Africa, 

described his state of inner peace with his Blackness, as one in 

which he did not "categorize (people and problems) by race' and 

that Blackness was not "a major identityfl' but rather saw 

himçelf, others and the problems that emerge as basically 

Ir human. " 

STAGE 5: Cornmitment 

Although this stage, according to Cross' hierarchy of 

identity development, comes after an evolution through the other 

stages, the majority of informants, regardless of t h e i r  current 

stage of development, displayed a continuing and lifelong 

commitrnent to the development of other Elacks. There w a s  a 

feeling among almost al1 informants of a sense of solidarity, 

unity and devotion to one another. Omc individual, who was 

clearly still in the Immersion phase of his development, 

described the spirit of communal support by saying "we are each 

others' heroes." One technikon counsellor would spend her 

weekends in the townships providing workshops and counselling and 

in other ways bettering the futures of other members of the Black 

community. 

Parhamts Concept of Rec~cling and Stasnation 

Despite some individuals evolving through al1 of Crossf 

stages, there was not a single individual who felt that a 
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regression to an earlier stage wâs n o t  imminent, at ieasc 

momentarily- The stage that was most liktly to be inv~ked is also 

the stage in which individuals were most likely in which to 

stagnate, namely the Immersion phase. It seems thac  the volatile 

environment of South Africa, only recently post-apartheid, still 

provides continual encounters with racism for Blacks, ranging 

£rom subtle institutional assumptions to blatant and overt acts 

of racisrn. These encounters naturally e l i c i t  responses o f  anger, 

hatred, and vindictiveness, returning individuals to an earlier, 

more militant stage of racial identity, o r  maintaining an 

individual in this stage indefinitely. Individuals, reflecting on 

their lifespan, revealed that this stage was difficult to avoid. 

Deviations From Crossf Stases 

Despite considerable support for Cross' stages of Black 

racial identity development, suggesting that a similar process 

occurs for Black South Africans, there are also some marked 

differences. Crossf mode1 does not account for al1 aspects of 

Black racial development in t h e  South Afwican context. An 

alternative mode1 may be more appropriate. It seems that Crossf 

mode1 rnay be specific to the U.S. context and may lack cross- 

cultural generalizability to South African Blacks. 

These differences seem to result £rom the context and nature 

of the forces impinging on t h e  racial development of Black South 

Africans. Some of these differences appear t o  be attributable CO 

~ h e  fact that t h e  inforaants w e r e  African and t h e  r a c i a l  i a e x i z y  
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development occurred on che continent of Africa. Cross' theories 

seem to be primarily intended for individuals in the diaspora; 

that is, individuals of African heritage who develop their 

identity in a context in which their culture is one of minority 

status and subject to discrimination. Indeed, significant 

differences have been found between Africans and African 

Americans in terms of Cross' stages of racial development. For 

instance, Bagley and Copeland (1994) found significant 

differences between Africans and African-Americans in the 

ore-encounter and Internalization stages of Cross' model. Other 

deviations from Crossr model found in this study seern to stem 

from the peculiar context of South Africa, its unique history, 

socio-economic and political relations, and the recently 

abandoned policy of apartheid. 

One point of divergence occurs in stage one or the 

Pre-encounter stage. Cross (1995) writes that this stage is 

commonly characterized by "low salience views (toward their 

race), (Blacks) do not deny beinq physicâlly Black, but this 

'physical' fact is thought to play an insignificant role in their 

everyday life "..."(in which) l i t t l e  emphasis is given to 

Blackness" (p. 54). Under apartheid, one's Blackness determined 

every facet of or~'s life. A Black individual was formally 

classified into the racial category of "Bantuv and had to carry 

always an identity card confirming this. This classification 

determined where one could live, what education and vocation was  

available, the wage one earned, whom one married, one's political 
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treated, and the place where one's body would be buried. In 

addition to these forma1 laws was the interpersonal racial 

discrimination one experienced. One's Ifeveryday lifel' was shaped 

by one's race. One's Blackness was the baçis of everything; 

consequently. al1 emphasis was given to it. This has changed 

little post-apartheid. Although the formal laws of apartheid have 

been dismantled, economic apartheid and social apartheid still 

thrive as a result of forty-five years of economic exploitation 

and racial segregation. Most irnportantly, the race-conscious 

mentality of apartheid is a legacy that will linger for a long 

time to corne. Al1 fifteen informants in this study expressed 

having what they perceived as a heightened awareness of their 

Blackness on a daily basis, even four years after apartheid had 

been formally dismantled. Contrary to what Cross (1995) 

identifies as %orne low salience types (in the Pre-encounter 

stage who) have not given much thought to race issues1' (p. 5 4 ) ,  

it is highly unlikely that a Black individual in South Africa 

would not have been politicized and racialized by an early age. 

One's race impinges on every aspect of one's life for every Black 

South African, regardless of the level of one's racial identity 

development. 

In the same vein, South African Blacks do not seem to 

experience what Cross terms as "spotlight anxiety," that is, "an 

anxiety about  being too Black, l1 that is, a hypersensitivity to 

acting or portraying oneself as too sterêotypically Black ( p .  
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identity for Blacks in South Africa, one which is inescapably 

steeped in socio-political and interpersonal significance. 

Implicit in its very designation are various pre-assigned myths 

and stereotypes about Blacks. No Black South Africans were found 

to be concerned about being or appearing "too Black." 

As well, there rnay not be a parallel in the South African 

context for the label "Negro1I being dropped as a self-referent, 

and a preference is given to Black, Black-American or African in 

Cross' third stage. The term "Negro' is not usually used in the 

South African context. The apartheid labels of "Nativeu or 

"Bantu" are rarely used by Blacks. "Black" is the most common 

self-referent, although this may be replaced with uAfrican." 

However, the term "Black" will likely be popular self-designation 

for some tirne to corne as a result of the Black Consciousness 

Movement in the country and the writings of people like Steven 

Biko, who argued that the term need not necessarily be negative, 

but rather it depends on the meaning given to it. 

Another possible deviation is the necessity of racist acts 

by Whites to inàuce an "EncounterI1 experience (that raises one's 

racial consciousness). Tt is difficult to tease out any form of 

racial identity development in South Africa £ r o m  the effects of 

apartheid and racial discrimination. However, informants' 

testirnonies suggest that a heightened sense of one's racial 

identity can be precipitated from the efforts of the African 

community or parents to transmit their traditions and identity. 
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C o n t r a r y  to Cross' rnodel, an %ncounterw experience m a y  not be 

restricted to racist acts perpetrated by Whites to stimulate 

racial consciousness. Similarly, Parham and Williams (1993) found 

that positive and negative experiences with other Blacks or other 

ethnic groups can also provide the stimulus for racial awareness. 

Another variation £rom Crossr stages found among Black South 

Africans is in tems of what Cross labels a llBlacker-than-thoutl 

syndrome in the Imrnersion-Emersion stage. Cross explains that in 

this stage, an individual labels and passes judgment on other 

Blacks as a means of "clarifying his or her own identity" ( p .  5 4 -  

6 5 ) .  Cross explains that the individual's motivation here is to 

"promot(e) a greater consensus within the Black world, but their 

zeal for ideological correctness can lead to coercive and even 

fascist tacticsu and "ideological fractionation" ( p .  6 5 )  . Cross 

goes on to describe this Blacker-than-thou phase as part of a 

"Wuesi (Swahili for Black) Anxiety" in which a new convert is 

anxious that his or her Blackness is "pure and acceptableu and 

"being o r  becoming Black enoughrl (p. 6 5 ) .  In this phase, " t h e  

person's new identity is still emerging and has not been 

internalized" (p. 6 5 ) .  In South Africa, there exists a parallel 

mBlacker-than-thoul' and name-calling phenomenon; however, it does 

not seem to be exclusive to individuals in Cross' Irnmersion- 

Emersion stage, for whom racial identity has not been 

internalized. As well, its motivation, political context, and 

consequences are somewhat different than that described by Cross. 

Although there exists a judging of other Blacks as to their 
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'purity," which is similarly driven by "ideological consensusu 

and may also result in llfascist tactics," the motivation for 

evaluating another's integrity usually has little to do with 

clarifying one's own racial identity. The primary reason in the 

South African context for an examination of another's cornmitment 

usually stems £rom the perceived need for absolute solidarity 

among Blacks in fighting pro-apartheid forces, and an active 

search for individuals who may compromise the cause. 

Collaborators with the pro-apartheid forces are seen as 

compromising the sole weapon against White domination, namely 

unity. Informants in this study distinguished among Blacks, one 

category being those that actively collaborated with anti-Black 

forces against Black interests or in sorne façhion supported the 

status quo. Great il1 feeling is directed toward this group of 

individuals. It has been the case in the townships that when 

these individuals are identified, they face prosecution by the 

comrnunity and its concomitant punishment, sometimes involving 

execution. One informant "question(ed) whether these puppets 

deserve to be Black." A disdain for such traitors also comes with 

an attendant fear of being accused of being an "informantn or 

sorne kind of collaborator. Many informants described anxiety and 

mistrust surrounding being wrongfully identified as a 

collaborator. Whether there exists a uBlacker-than-thouw 

phenomenon having to do with clarifying one's own racial identity 

is presently difficult to determine given the continued 

motivation to ensure solidarity in the South African contex t .  
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Perhaps as a result of Whites no longer having state powers, and 

the ernergence of ANC / majority rule, a llBlacker-than-thouu stage 

more similar to that described by Cross will emerge or be more 

easily discerned. 

Perhaps the major diificulty with the application of Cross' 

stages to the South African context concerns the degree of racial 

developrnent Cross assigns to militant Blacks. According to Cross' 

stages of development, "kill WhiteyI1 sentiments are considered 

characteristic of individuals 'stuck" or "fixated" in stage 

three. Cross (1995) describes individuals who have 'intense and 

negative encounters with White racists . . .  (as) becoming fixated at 

Stage Three. They get stuck in a never-ending state of militancy 

and hatredv (p. 67). Most Black South Africans havr periodic, if 

not constant Ilintense and negative encounters with White 

racists," and 14 of the 15 informants expressed having felt or 

currently feeling hatred toward Whites. As well, 10 of the 15 

informants (2 of whom were women) admitted to having had, or 

presently having fantasies of 'killing Whites." Thus, it seems 

that a 'never-ending state of militancy and hatredtl accurately 

characterizes the sample here, and by inference, many, if not the 

majority of South Africans. From innumerable informal interviews 

with other Blacks, it is apparent that il1 feeling towards Whites 

and a sense of defiance is close to the surface, if not 

altogether exposed, among most Black South Africans. These 

sentiments seem natural given the history of oppression and 

constant interactions with racists. The question is whether 
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individuals experiencing such a natural reaction should be 

classified in Cross' hierarchy of racial development as having 

merely a npseudo-Black" identity (p. 6 6 ) .  Cross argues that 

individuals holding feelings of militancy are not full developed 

in terms of their racial identity ''because it is based on the 

hatred and negation of White people rather than the affirmation 

of a pro-Black perspectiveu ( p .  6 6 ) .  This evaluation does not 

seem to apply to or be a fair one for Black South Africans. From 

the infamants in this study, it seems that a "kill-Whiteyv 

perspective may be entirely compatible with a fully developed 

racial identity. According to Social Identity Theory ( T a j f e l ,  

1981), social attitudes, such as attitudes (toward Whites) are 

not the feelings of the individual but rather are products of the 

individual's identity in a group and therefore commonly shared 

among members of that group. In addition, these social attitudes 

are products of a groupfs position in the status hierarchy of 

society, and the perceived legitimacy of that position (Foster & 

Nel, 1991). "Ki11 Whitey" sentiments seem to be the natural 

expression of resentment towards one's perceived oppressors, and 

a function of social status of Blacks in South Africa and the 

perceived illegitimacy of the situation. If this indeed is the 

case, then how can an individual or group be classified as 

developmentally inferior as a result of their natural expression 

in response to an externally imposed illegitimate social position 

( i ,  oppression)? Even if the case is not as extreme as 

posited by Social Identity Theory, the established intimate 



relationship between social identity ana individual identity 

k g . ,  Saharso, 1985) would have the same implications. 

Perhaps given the South African contextrs degree of 

oppression against Blacks and its institutionalized racial 

hierarchy (unlike the U.S. context in which Cross' mode1 was  

developed) , an individual can simultaneously possess militant 

feelings against Whites and a fully developed racial identity. 

Similar to Gilligan's (1988) critique of Kohlbergrç stages of 

moral development, that women have a different but not 

necessarily inferior (lower stage) moral understanding, the 

assignment of a lower degree of racial identity development basêd 

on feelings of militancy may not be warranted. Militancy is a 

natural response to the d a i l y  victimization and oppression Blacks 

experience in South Africa and perhaps should not be considered 

an index of racial identity development. 

Carter and Helms' (1987) idea of "recycling" stages and 

Parhamrs (1989) concept of "stagnationo provide variations of 

Crossr hierarchy and may account for individuals, fully developeà 

in their racial identity, yet also militant or possessing other 

features of what Cross considers lower stages. The idea of 

"recyclingu through the stages of Black racial identity suggests 

that an individual, because of new experiences and changing 

levels of maturity, could recycle thrsugh the stages more than 

once in a lifetime. The concept of 'stagnationu suggests that an 

individual can stay in one race-related stage throughout one's 

lifetime. Although these variations of Cross' stages rnay allow 
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for a reconciliation of an individual's racial maturity with his 

or her militancy, implicit in them is still a pejorative attitude 

toward militant individuals. These variations still suggest a 

hierarchy of racial identity, one in which individuals feeling 

militant against their oppressor are considered immature in terms 

of his or her  racial identity. Within the African American 

tradition, influenced by Black leaders in their history such as 

Martin Luther King Jr. and Malcolm X I  the measure of racial 

identity maturation has been to free oneself of one's own 

prejudices and racism (e . g . ,  Herbert, 1990) , and to see 

individuals of al1 races as equal, and to have no hatred towards 

anyone because of their race. However, can individuals 

experiencing the history and oppression of South Africa be 

expected to have no il1 feeling or suspicions toward Whites? Can 

this measure of racial developrnent be fairly applied to Black 

South Africans? 

Another finding that challenges the application of Cross' 

hierarchy to the South African context is the overwhelming 

devotion, solidaritÿ and corrmitmenc to the development of other 

Blacks found in al1 South Africans in this study. According to 

Cross, these are ssntiments held by individuals at the highest 

level of racial identity development. So, it seems that Black 

South Africans in general, simultaneously possess attributes 

characteristic of stages three and five. 111 feeling towards 

Whites (stage three) and cornmitment towards Blacks (stage £ive) 

are clearly products of the racial oppression experienced by 
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Blacks as a group, and may be unique to the particular oppression 

Blacks face in South Africa. So it seems that Cross' hierarchy of 

racial identity development m a y  not be f u l l y  applicable to the 

very unique situation in Souch Africa. 

Cross (1971) and others ( e . g . ,  Thomas, 1971) originally 

conceived of Black racial identity development as a stagewise and 

linear evolution. Carter and Helms (1987) and Parham (1989) 

suggested that respectively, urecyclingtl and Nstagnationll through 

the stages was possible. Implied i n  these concepts of racial 

identity is a hierarchy of development. Age was found to be a 

significant factor in racial identity, as older subjects were 

more likely to identify with being Black and also exhibited 

higher Black Esteem, suggesting indeed, that a developmental 

process does occur with respect t o  racial i d e n t i t y .  However, the  

question arises as to whether Crosst stages of racial identity 

are  consistent with the developmental stages found with Black 

South Africans. Given the number of deviations £ r o m  Cross' 

stages, and the f a c t  that the majority of South African Blacks 

would be classified simultaneously as "stagnatedu (in stage 

three) as well as fully matureà in their racial development (in 

stage £ive), perhaps an alternative framework should be developed 

for South Africa, or other countries i n  which Africans suffer 

incredible oppression. Perhaps an alternative framework for al1 

African countries is necessary as  the process of racial identity 

development is likely to be very different given the culture and 

traditions inherent to the African envirînment. ?erhaps a 
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hierarchy of racial identity development is altogether 

umecessary, since it may categorically place entire populations 

of Blacks in stages of immature racial development. It is 

suggested here then  that perhaps, Black racial identity 

development be conceived of in terms of lldimensions" or "modesu 

rather than linear "stagesu. 

In conclusion, it seems that Crossf stages and frarnework for 

racial identity development have considerable cross-cultural 

validity for the South African context, however, they rnay require 

some modification for its application in South Africa. Cross' 

mode1 has already undergone expansion ( e - g . .  Carter & Helms, 

1987; Parham. 1989) and may require continual refinement ( e . g . ,  

Parham & Williams, 1 9 9 3 ) ;  however, it seems to be robust and 

flexible enough to accommodate such changes. 

Acculturation Mode1 and South Africa 

Both quantitative and qualitative results indicate that 

South Africa undoubtedly constitutes a cross-cultural context and 

that acculturation occurs on various levels as a result of this 

cross-cultural contact, including psychological changes within 

the individual. The acculturation paradigm provides an 

explanatory frarnework to understand the effects of racisrn on 

mental health in Black South Africans and address the issue of 

racial identity in this relationship. 

Three levels of acculturative processes are identified by 

Berry (19421, al1 of which affect the impact of acculturatïcn on 
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South Africa, contribute to the impact of racism on mental 

health. At the first level of the larger society, from the 

findingç here as well as stated government policy, the national 

policies of the former South African government can be identified 

as imposing cultural segregation and dernanding assimilation in 

the larger society. 

On the second level of acculturating groups, the 

relationship between the groups can be characterized as 

domination (or colonization) and exploitation by Whites, and 

resistance and resentment from Blacks. Blacks. denied electoral 

fracchise under apartheid, have had little or no voice in their 

daily affairs or in the larger society. As well, they have often 

found interna1 s t r i f e ,  ethnic or otherwise (many times fuelled by 

apartheid forces), among themselves. Six types of changes are 

identified in acculturation theory as a result of group-level 

acculturation: 1) physical changes (e-g., new place to live, new 

type of housing, increasing population density, urbanization, 

more pollution, etc.) ; 2) biological changes ( e . g . ,  new 

nutritional status, diseases); 3) political changes, üsually 

putting the non-dominant groups under sorne degree of control, and 

usually involving some loss of independence and autonomy; 4 )  

economic changes, moving away £rom traditional pursuits toward 

new forms of subsistence activity or employment; 5 )  cultural 

changes: original linguistic, religious, educational, and 

technical practices and institutions become altered, or imported 
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ones take their place; 6) changes in social relationships, 

including new patterns of intergroup and inter-personal relations 

(Berry, 1992). Al1 of these changes apply to Blacks in South 

Africa, and this is reflected in the themes derived from 

qualitative analysis. Informants testified to the various changes 

for Blacks during apartheid, the legacy of which they still 

experience today, including: 1) forced dislocations as a result 

of the Group Areas Act, the attendant migrant labour system, the 

destruction of African communities and social structure, living 

in shacks in overpopulated townships, without any amenities 

(physical changes); 2 )  illness and the lack of proper nutrition 

as a result of economic deprivation (biological changes) ; 3 )  the 

control of every facet of their lives by the government, police 

brutality and intimidation, biased court systems, and the lack of 

political franchise or rights (political changes) ; 4 )  education 

and employment restricted to the purposes of serving Whites, by 

providing labour or services to White-owned industries (men) or 

White households (women) (economic changes); 5 )  the systematic 

promotion of and coerced assimilation to Afrikaans and English 

languages and traditions, combined with active repression of 

African traditions in a l l  levels of society (cultural changes); 

6 )  domination, exploitation, and the repression of Black 

interests and rights by Whites, engendering hatred towards Whites 

by Blacks as well as mistrust, division and strife among Blacks 

(changes in social relationships) . 

According to acculturation theory, changes occur mutuaily 
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for both cultures as a result of contact, however, most changes 

occur in the non-dominant group (Berry, 1992). In the case cf 

South Africa, this is no different, as is evidenced for instance, 

by the fact that al1 the subjects of this study could speak 

English, and many Afrikaans. while 98% of these same subjects 

speak an African language at home. It would be highly exceptional 

to find a White person who could speak an African language. As 

reflected in the themes found in the qualitative analysis, there 

is considerable pressure on Blacks to assimilate to White 

culture, in al1 aspects of their lives. Conversely, Whites have 

changed little culturally. In the acculturation paradigm, racism 

is considered a manifestation of the way in which the dominant 

culture exerts its acculturative influences, and an index of the 

attitudes of the dominant culture toward racial diversity and 

pluralism. Other ways in which the dominant culture exerts its 

acculturative influences include cultural segregation and 

legislation, and the exclusion of Blacks from full rights and 

privileges, and participation in the larger society. 

It is not surprising that acculturation patterns found with 

Blacks in South Africa resemble those of Native Peoples of 

Canada, demonstrating greater mental health in separation rather 

than assimilation. The situation of Blacks in South Africa 

closely parallels that of the Aboriginals in Canada. Both are the 

indigenous peoples of their respective lânds, were subsequently 

colonized by foreign peoples, exploited for their knowledge or 

labour, indoctrinated with a European education and reiigion, had 



their lands taken away, and confined in reservations or 

homelands, and had their languages, spirituality, and culture 

repressed. Another parallel is the importance of land ownership 

or control in cultural identity and self-esteem. As with 

Aboriginal Peoples of Canada (e.g., Berry, 1992b), Black South 

Africans have a special  attachment to the land. The primary goal 

of one South African political party ( L e . ,  The Pan-Africanist 

Congress) is the return of South African land to its indigenous 

peoples. One of the currents in the self-esteem therne found in 

qualitative analysis concerned the importance of land. An 

informant expressed this importance by asking me, "How can 1 feel 

proud without any land?" Another point of similarity is the 

relative position of Native Peoples and Blacks in their 

respective societies. The place of Aboriginal Peoples on the 

prestige hierarchy of the larger society in Canada has been 

relatively low historically, and even in recent Canadian history 

(e-g., Berry et al., 1977; Mackie, 1974; Pineo, 1977) . Despite 

being evaluated more highly in recent suweys, Aboriginal Peoples 

are still valued below groups of European origin (Berry & Kalin, 

1 9 9 5 ) .  Similarly South African Blacks currently feel as if they 

are the 'Blacks of the Blacks," meaning the least valued of the 

least valued peoples. Among White South Africans, and especially 

Afrikaner Whites, Blacks have been consistently evaluated the 

most negatively among groups in South Africa (e.g., MacCrone, 

1949; Thiele, 1988; Van den Berohe, 1962). One of the 

explanations given for the low acceptance of Aboriginal Peoples 



in Canadian society is that they are in the position of 

outsiders, and not an integral part of it ( e . g . ,  Valentine, 

19801, and that this distance rnay engendar ignorance, fear and 

negative attitudes among other Canadians (Berry et al., 1 9 7 7 ) .  

This explanation similarly accounts for the low evaluation of 

Blacks among South African Whites. The years of segregation and 

apartheid indoctrination has created cultural islands in South 

Africa, and among Whites, incredible ignorance and fear about 

Blackç. 

Poverty, racism, and insensitive government policies were 

identified by Aboriginal people as threats to Aboriginal identity 

as well as human dignity (Berry, 1994). Similarly for Blacks of 

South Africa, African identity has been threatened and eroded by 

culturally repressive government measures. One's African heritage 

has been vilified and debased to such an extent chat it is 

rejected rather than embraced; consequently, problems in racial 

and self-esteem and identity emerge. The majority of informants 

in this study felt "inferiorisedu by apartheid.   par the id sought 

to 15nferiorise" Blacks, so that its domination over Blacks could 

be justified, and Blacks convinced of their inferiority would 

acquiesce to their domination (Duncan & Rock, 1995). Once 

inferiority had been internalized by Blacks, racist laws would no 

longer be necessary to ensure their subrnission to oppression and 

exploitation (Fanon, 1980, cited in Bulhan, 1985). Also sirnilar 

to Aboriginal peoples, Blacks in South Africa, far £rom being 

passive, have actively defied and resistcd this repress ion.  



On the third level of the individual, the effects of 

acculturation are dependent on the particular mode of 

acculturation, o r  the attitudes toward maintaining one ' s  own 

culture and toward making ties with the larger society held by 

the individual. Integration was the mode of acculturation of 

choice for Black South Africans, as it was found to have a 

significantly higher endorsement than any other mode of 

acculturation. Arnong acculturating groups, integration is the 

preferred mode of acculturation (e.g., Berry & Sam, 1997). 

Although Africans endorse integration at this tirne, this may not 

have always been the case. Since the democratic changes. there 

bas been a new attitude in South Africa, one O£ reconciliation 

and national unity. However, this may not have been the case 

during apartheid. The integration mode of acculturation is also 

consistently associated with the highest mental health levels 

(e-g.. Berry & Sam, 1997) and was found here to be t h e  only mode 

of acculturation to correlate significantly with bo th  mental 

health (combined index of depression, anxiety and psychosornatic 

symptomatology) and self-esteem. The phase of integration is also 

considered to be that of the highest racial development according 

to Cross (1971) . 

Consistent with acculturation literature (e.g., Sands & 

Berry, 19931, the marginalization mode of acculturation was 

significantly associated with the lowest mental health and the 

lowest self-esteem. I n  terms of mental health, between 

integration and marginalization. was separation and assimilation, 



with separation being associated with higher mental health than 

assimilation. 

Integration was followed, in order of preference, by 

separation, marginalization and assimilation. The high 

endorsement of separation relative to marginalization and 

assimilation May be a consequence of the forced segregation of 

the apartheid years and the resultant cornfort within one's own 

racial group, as well as lack of desire to associate with one's 

past oppressors. The two preferred modes of acculturation 

indicate the importance and priority for Black South Africans of 

maintaining and developing their own culture over and above 

relations with the larger society (White culture). This was found 

with qualitative data as well, as informants, despite pressures 

to assimilate, felt a need to maintain African traditions. 

Informants felt their traditions had to be protected by practice 

and knowledge of them, for they felt they were constantly being 

assailed and threatened by apartheid. Al1 fifteen informants said 

they were proud of their African heritage, and m o s t  added that 

they wanted to pass that heritage on to their children. African 

traditions were considered a priority as informants felt they 

were the source of identity, moral strength, pride, community, 

and psychological well-being. 

The preferred modes of acculturation for Black South 

Africans L e . ,  integration and separation) and the better mental 

health associated with them are consistent with previous 

acculturation studies. Alternatives to assimilation and 



rnarginalization (i.e., strategies that reject one's cultural 

heritage) can have positive outcornes, particularly when sought 

and controlled by non-dominant groups (Berry, 1994). Bicultural 

(integration) strategy enables acculturating individuals to avoid 

mental health, social, and physiological problems related to 

acculturation. As well, integration was found to be positively 

related to self-esteem among African Americans, indicating that a 

positive attitude toward one's own culture and the dominant 

culture is associated with a more positive self-concept. 

Assimilationist attitudes, however, were found to be associated 

with lower self-esteem (Phinney, Chavira, & Williamson, 1992). 

These findings emphasizing cultural maintenance (separation) over 

and above assimilation are consistent with African American 

preferences. For instance, Marquez and Macsuoka (1986) found 

strong in-group noms among African Arnericans that engender the 

development of a separate and unique racial social identity. 

On the level of the individual, we also see parallels of the 

findings here to those of Canadian Aboriginal peoples. For 

instance, this pattern of mental health associated with, in 

decreasing order, integration, separation, assimilation, and 

rnarginalization is common to Canadian Aboriginals as well (Berry, 

personal communication, April 24, 1996). As with the themes found 

in this study, the process of acculturation in Aboriginal 

communities has similarly brought with it tragic consequences 

(Berry, 1990; Berry & Hart Hansen, 19851, including interpersonal 

conflict and aggression, homicide, suicide, subs~ance abuse, and 



a variety of psychosocial and psychosornatic health problorns 

(Berry, 1992b) . 

Both qualitative and quantitative analyses have indicated 

that social support and attribution moderates the effects of 

racism on mental health. Acculturation research has identified 

social supports, including extended families, intact communities, 

and more formal cultural and political associations, as a factor 

in rnitigating the difficulties of acculturation (Berry, 1992). 

~ttributions for the predicament of Blacks in South Africa were 

found in this study to be critical to one's self-regard, racial 

esteem. and sense of efficacy. Similarly. attribution or the 

appraisal one makes of the acculturation experience has been 

show to be a determining factor in one's mental health status 

(Berry, 1992), confirming that how one perceives or interprets 

the acculturating situation, one's position, and power in it 

determines one's outlook on oneself, and psychological health in 

general . 

The acculturation model clearly accounts for many of the 

mental health processes and the many levels of impact impinging 

on the individual. 

Explanatory Value of the Acculturation Mode1 in South Africa 

The acculturation rnodel has substantial explanatory value 

with regard to the question of the effects of racism on mental 

health in Black South Africans. The acculturation framework's 

greatest asset here is in its looking beyond the ~sychological 
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mechanisms within the individual, and providing an ecîlogical 

perspective, one which is inclusive of the socio-economic and 

political context. and accounts for the domination and 

exploitation of Blacks. It also considers physical influences 

such  as dislocation and urbanization, as well as biological 

changes such as malnutrition. Clearly, in order to understand the 

psychological effects of racism on the individual. the individual 

must be viewed within a larger system of social relations with 

the dominant culture, one which includes policies like apartheid 

that affect al1 aspects of life for Black South Africans. 

Blacks in South Africa exhibit mental health outcomes that 

have been associated with acculturation processes. One's mental 

health. attitude toward oneself, one's racial group and the o u t -  

group, seemed to be directly affected by the prejudice and 

discrimination inherent in the Black acculturative experience. 

The relationships found between the four modes of acculturation 

and mental health indices. as well as the inter-relationships 

found among the modes of acculturation are consistent with 

previous acculturation research with other groups, and especially 

with the Aboriginal Peoples of Canada. 

Although many of the findings here confom to acculturation 

theory and previous research, and the acculturation framework 

seems applicable to the South African context, the degree of its 

explanatory value rnay be difficult to determine. Given the 

pervasive and dramatic effects of apartheid, i t  may be difficult 

to discern the effects of apartheid from t h e  e f fec ts  of 



acculturation, o r  at hast, the relatio~ O£ the process of 

acculturation to apartheid, if they are not one and the same. A 

few possibilities emerge. One, apartheid can be viewed as an 

extreme manifestation O£ acculturation, so that effects of 

apartheid are merely effects of an extreme form of acculturation. 

That is, acculturation is the name of the process by which the 

legal restrictions of apartheid impact on individuals, including 

their mental health. Two, apartheid is a uniquê form of political 

control and oppression, and cultural segregation (apartheid) is 

merely a means to these ends; the consequences that emerge derive 

purely £ r o m  this extreme form of oppression, any resernblance of 

the consequences to acculturative stress are merely 

epiphenomenal. Three, both apartheid and acculturation processes 

are at work in South Africa, yet the effects of apartheid are so 

profound and extreme that they overshadow any effects of 

acculturative stress. The mental health consequences that emerge, 

although derived from both processes, are subsumed by the 

devastating effects of apartheid. Four, both processes are at 

work, in which one amplifies the effects of the o~her, and 

combined, serve to create an overwhelmingly destructive force on 

Black South Africans. Combinations of the above possibilities are 

conceivable as well. Lt seems the explanatory value of the 

acculturation framework in the South African situation may be a 

function of one's theoretical orientation and philosophical 

assumptions. 



Theoretical Considerations: Racism As An Issue of Power 

In regard to untangling the processes of apartheid and 

acculturation, it may be the case that the processes are 

inseparable and indistinguishable. Another framework can be 

ernployed to understand these processes in the context of South 

Africa, one which analyzes the power relations, ideology and 

history of the country. According to this perspective, an 

emphasis is placed on the fact that both apartheid and 

acculturation processes seem to be motivated by White interests 

in rnaintaining power for their minority. The issue of culture 

(acculturation) and race (apartheid) would then have little to do 

with the oppression of Blacks in South Africa. An example £rom 

African American history provides an illustration. "Blacks did 

not become slaves because of their skin colour, but were 

recruited as slaves because of the shortage of labour. Once they 

became slaves, their skin colour provided convcnient grounds for 

legitimationu (Li, 1 9 8 8 ,  p. 135) . Similarly, Cox (1948) commented 

that the slave trade " d i d  not develop because Indians and Negroec 

were red and black . . .  but because they were the best workers to be 

found for the heavy labour in the mines and plantationsN ( p .  

332). Similarly, Blacks were oppressed in South Africa not 

because they were Black (apartheid), or culturally different 

(acculturation), but because their oppression led to power, 

wealth, and control for a minority of the population. Race and 

cultural difference became a rneans of legitimizing and 

perpetuating the structures of power. According to t h i s  analysis, 



apartheid and racism are the tools of oppression, whereas 

acculturative stress from cross-cultural contact in the South 

African context, is then a product of the means by which this 

power is maintained by the minority. Challenging traditional 

psychological understandings of prejudice (see Duckict, 1992, for 

a review) , and especially Allport 'S (1954/1979) notion that 

pre judice and racism begin with false generalizations ( s e e  

Stanger, Sullivan, & Ford, lWl), Gaines and Reed (1995) 

similarly argue that racism and prejudice against Blacks begin 

with the exploitation of African peoples. Referring specifically 

to the African American experience, although entirely 

transferabie to the South African context (substituting slavery 

for colonial rule or apartheid), Gaines and Reed (1995) write 

that "the experience of slavery burned into these diverse peoples 

a unity of being based on skin colour and ancestry, that however 

unscientifically, deiined them as subject to the cruel usage of 

slavery. This was not a simple mental proceçs of erroneous 

generalization combined with aggressive feelings but rather a 

very real historical process of social, economic and physical 

exploitationu (p. 9 9 ) .  Expanding on this thesis, it may be argued 

that the exploitation of Blacks under colonial rule (of which 

apartheid was an expression) engendered in Africans an identity 

based on skin colour, as well as an identity of the inferior. In 

other words, ~lack racial identity was a construction of White 

oppressors and served in the ideology legitimizing domination. 

A n  analysis of power relations seems vital in m o r e  fully 
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understanding t h e  impact of zpar theid  on the mentai neaith of 

Black South Africans. It does seem clear that racism, apartheid, 

acculturative stress and their effects on mental health are 

inescapably related to the larger mechanisms of ideology, 

political control and the maintenance of power, and a history of 

exploitation. 

Importance of Racial Identitv to Mental Health 

Cross does not directly associate stages of racial identity 

with mental health; however he does imply that a person is more 

mature. developed, and integrated when one's racial identity 

becomes fully developed. Sirnilarly, most theorists consider 

racial identity development to be an essential aspect of general 

psychosocial development of Blacks (e.g., McEwen et al., 1990). 

Moreover, research based on Cross' mode1 has found for instance, 

higher levels of depression and lower levels of self-esteem with 

the earlier stages of racial identity development [i.e., Pre- 

encounter (stage one) and encounter (stage t w o )  1 ,  while lower 

levels of depression were associated with higher levels of racial 

identity development i e., Internalization) (Munford, 1994) . 

Carter (1991) similarly found lower mental health related to pre- 

encounter attitudes, including anxiety, global psychological 

distress, paranoia, memory impairment, hallucinations, and 

alcohol concerns. As well, Pyant and Yanico (1991) found lower 

levels of racial identity development to be predictive of mental 

health problerns in Black students and non-students- Pre-encounter 
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attitudes predicted poor general well-being asd low self-tsteêm 

for both groups. and depression in non-students. Encounter 

attitudes (Stage 2) similarly predicted poor general well-being, 

low self-esteem and depression in non-students. Applying Cross' 

theory, Ford, Harris and Schuerger  (1993) found an enhanced se l f -  

concept derived from a positive racial identity to be essential 

for African American students to achieve success personally, 

socially, and acadernically. 

Conversely, Cross ( 1 9 %  1 considers racial identity 

development to be l'a f o m  of social therapy . . .  effective in 

changing the importance oL race and culture in a person's life; 

however, it is not a process that lends itself to the needs of 

personality theoryu (p. 651,  implying that a person  can be 

racially mature and still have psychological problems. This too 

is supported by empirical findings. For instance, in a study of 

African American undergraduate women, Taub and McEwen (1992) 

found the development of rzcizl identity working in opposition to 

general psychological development, and suggest that perhaps theso 

developrnental processes are distinct, separate, and independent 

of one another. So, ic seems that racial identity developrnent has 

implications for mental health for individuals, but may be 

unrelated to personality or psychosocial development. 

Berry (1994) makes explicit the link between racial identity 

and mental health by suggeçting identity confusion is the product 

of acculturative stress and is related to other f o m s  of 

psychosomatic problems. Snforceà accuitnration w i c k  ?ersp~c=i-~~s 
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and concerns relating to European or Afrikaner culture, hist~r-y, 

literature, educational systems, religious institutions (whicn 

have little association with African backgrounds) has been found 

to contribute to identity conflict in Blacks (e-g., Peretti & 

Wilson, 1995). The findings here sirnilarly indicate the 

importance for Black South Africans of identifying oneself with 

Black mental health. Identification with being Black was 

significantly associated with higher mental health, higher self- 

esteem, and higher Black esteem, while identification with being 

White was associated with lower self-esteem and lower Black 

esteem. Similarly, identity confusion was found in qualitative 

data to be associated with low self-regard and lower mental 

health in general, especially for those choosing the 

assimilationist mode of acculturation. This is consistent with 

the finding that positive self-esteem is a function of the degree 

to which African Americans personally resolved race i s s u e s  for 

themselves (Phinney & Alipuria, 1990). The link is further 

substantiated by research indicating that those experiencing 

identity confusion and conflict have been shown t o  have mental 

health benefits £rom "cognitive ebonizationu (Banks, 1993), a 

technique of counselling based on affirming one's African 

heritage and identity. 

The Issue of Marsinalization or "Mark of On~ression~ 

The question of the relationship between racial identity and 

mental h e a l t h  has been one of long standing and has historically 
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been conceived of in terms of Blacks  betn.g marginalized by racism 

and bearing a "mark of oppressionu (Kardiner & Ovesey, 1951) . 

Stonequist (1937) , in his book The Marsinal Man, introduced the 

notion of psychological "marginalitytU and posited that 

individuals caught between two conflicting social or cultural 

groups are prone to developing a "marginal personality," 

characterized by identity conflicts, insecurity, self-pity, and 

exaggerated sensitivity. One label given to these internalized 

psychological consequences as a result of prejudice, 

discrimination and oppression is "mark of oppres~ion.~~ Foster 

(1993) provides an eloquent and comprehensive documentation of 

the development of thought £ r o m  this early idea of Mmarginalityrl 

to the current day reformulations of the idea of psychological 

damage or a "mark of oppressionll for South African Blacks. Early 

American psychologists demonstrated marginality in Black 

children, evidenced by a preference for things White (Klineberg, 

1944), and a preference for and identification with White rather 

than Black dolls (Clark & Clark, 1947) . Myrdal (1944) writes that 

this valuation of White and denigration of Black "produces a 

personality problem for practically every single Negro. And few 

Negroes accomplish an entirely successful adjustment" (p. 699). 

At the same time, writings about the response of Jewish people to 

cultural oppression contributed to the notion of "mark of 

oppression.' Bettelheim (1943) asserted that one defence used by 

Jews in Nazi concentration camps was to identify with Nazi camp 

commanders; Sartre (1948) and L e w i n  ( 1 9 4 8 )  regarded Jewish self- 
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hatred as one response to anti-Semitism. Notions of psychological 

damage £rom colonial oppression were furthered by the writings of 

Black psychiatrists Fanon (1952/67) and Memni ( 1 9 5 7 / 6 7 ) ,  the 

former forwardina the concept of "Black skin, White masks." IR 

the U.S., both Black activists and White liberals had found a 

tool against the remnants of racial inequity; in 1954, social 

scientists, including Kenneth Clark and Gordon Allport, using the 

darnage thesis, contributed to legal argument in the historic 

Brown vs. Board of Education case, the result of which was the 

prohibition against educational segregation in the U.S. By the 

mid-1960~~ it was generally accepted that Blacks were 'damaged," 

identity-conflicted, and had lower self-esteem as a result of 

discrimination and segregation (Foster, 1993). Evidence of this 

"damage" in South Africa is abundant. For instance, Schlemmer 

(1976) found among 298 Black South Africans, 25% conceding some 

justification for apartheid by citing lack of education or s k i l l s  

in Blacks, or the superiority of White culture. Explanations have 

sprung to explain as well as entrench the phenornenon. For 

instance Clark (1975, cited in Guishard, 1992) argued that an 

internalized denigration is part of a strategy of "adaptive 

inferiorityu, to survive a world in which ~ l a c k  people everywhere 

inevitably corne to experience life £rom an inferior position 

(Megwalu, 1990) . 



Resilience 

However, with the emergence of findings of eqxal or higher 

self -esteem in Blacks, (e .  g., Rosenberg, 1979; Stone, 1981) as 

well as themes of protest, resistance to assimilation (Pettigrew, 

1964), resilience and strength in overwhelrning oppression (Coles, 

1964), and 'Black rage' against continued discrimination (Grier & 

Cobb, 19681, combined with the influence of the Black 

consciousness movement in reframing and bringing attention to the 

attributes of resistance, striving, courage, and resilience 

(Poster, 1993). the damage thesis was seriously challenged. More 

recently, Parham and Austin (1994) argue for the recognition of 

the concept of Nigrescence L e . ,  that Blacks have not 

universally assimilated into European Arnerican culture). In 

addition, Haw (1991) has found that African Americans, rather 

than capitulating to dominant culture ideology, construct their 

own. one in which their racial heritage is affirmed. Similarly, 

Duncan and Rock (1995) assert that South African Blacks are not 

passive victims of apartheid, but rather active agents in shaping 

their reality. 

The findings in this study clearly indicated that Blacks 

were not merely passive recipients or victims of oppression, but 

exhibited resilience, determination, defiance, and courage as a 

response to their oppression. Moreover, informants declared that 

they felt "strongerN and "more confident" as a result of 

overcoming the obstacles discrimination presented, and more 

resilient as a direct result of living in apar the id .  Apartheià 
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allowed informants to witness their own strength, capabilities, 

versatility, and ultimately their own worth. Many articulated 

that apartheid stimulated their personal llrnaturationN and 

formation of their racial identity, and that witnessing their 

resilience alfowed for belief and pride in themselves. 

Tt seems that apartheid was the £ i r e  by which their strength, 

character, pride and identity was forged. Similar findings are 

purported in acculturation studies as well. Berry (1992b) writes 

that some individuals change psychologically in an adaptive 

fashion rather than necesçarily in a rnaladaptive way, and that 

llacculturation sometimes enhances one's life chances and mental 

health" (Berry, 1992a, p.9) . Similarly alluding to a personfs 

basic resilience, Cross (1995) posits that "one's basic 

personality strengths act as a psychological cushion or relative 

backdrop of stability for the intense struggle taking 

place . . .  successful completion of Nigrescence rides or Eloats on 

whatever are the person's extant personality strengthsu (p. 69). 

Dualitv Exists 

The findings £rom this study and from acculturation research 

reflect those of the general literature, in that they demonstrate 

the psychological "damage" related to apartheid and serious 

problems that arise £rom acculturative stress, but at the same 

time, indicate buffering mechanisms, and positive developments 

that emerge £rom the individual as a result of oppression. 

Similarly, thîre has been consistent and substantial evidence 
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£rom research in support of the damage thesis, continuing to the 

present day, and equally, evidence t o  various positive attributes 

and processes that are revealed or facilitated through 

oppression. It seems that these two tendencies are not mutually 

exclusive and that there exists a duality with regard to the 

effects of discrimination on the individual. On the one hand, 

problemç of racial identity, self-esteem, own-group hatred, and 

dominant group identification emerge as a result of oppression, 

or in this case, apartheid. On the other hand, the resilience, 

coping, defiance, and solidarity in the oppressed group similarly 

emerge in response, and the oppression serves as a stimulus in 

the development of identity, character, maturation, pride, and 

confidence. The duality elaborated here is consistent with 

Allport's (1954/1979) intro- and extro-punitive personality 

dichotomy for African Americans described earlier. 

Alternative Framework Discovered and Post-hoc Analvsis 

It seems that by themselves the acculturation framework, 

racial identity framework, and the distinction between cognitive 

and affective components of racial identity account for different 

aspects or processes involved in the impact of racism on mental 

health and the role of racial identity. However, as elegant as it 

would be, a 2 by 2 paradigm integrating the three frameworks in 

which levels of perceived racism, self-esteem, mental health, and 

Black self-perception are a function of the interaction of out- 

group and in-group attitudes, a s  demonstrated by moderated 
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multiple regression analysis, does not explain the effects of 

racism and the role of racial identity on mental health and self- 

esteem in Black South Africans. 

Qualitative findinqs revealed another constellation to frame 

the variables of interest (see Figure 11). Contrary to the 

original hypothesis, attitudes toward the out-group and in-group 

are not determining or predictor factors. but in South Africa, 

soem to be (direct or indirect) products of the effects of 

apartheid and racial discrimination. Intensive interviews 

explicated a structure in which how one feels about one's race 

and about Whites are largely a function of perceived racism. 

Feelings about one's own race (Black esteem) also becomes a 

moderator rnitigating the effects on mental health. T h r s e  

qualitative findings and the frarnework derived £rom them were 

confirmed by quantitative analysis, ernploying rneasures 

correspondi-ng to the themes provided by informants. 

Plots of the interaction between Black esteem and attitude 

toward Whites elucidate how the interaction of these variables 

moderate the relationship between perceived racism and mental 

health (see Figures 13 and 14) . It seems that a negative attitude 

toward Blacks predicts a stronger relationship between racism and 

mental health when the attitude toward Whites is also negative. 

However, when the attitude toward Whites is positive, it is a 

positive attitude toward Blacks that is more predictive of a 

stronger relationship between racism and mental health. According 

to acculturation theory, the r e s u i t s  in the negat ive attitude 
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toward Whites condition is to be expected. One would expect the 

mental health an individual who has negative attitudes toward the 

in-group (Le., marginalized) to be more greatly affected by 

racism than an individual with positive in-group attitudes ( L e . ,  

separationist) . The results in the positive attitude toward 
Whites condition, however, contradict acculturation theory in 

that the mental health of those with positive in-group attitudes 

e t  integrationists) appear to be more affected by racism than 

those with negative in-group attitudes ( L e . ,  assimilationists) . 
One plausible explanation for this finding iç that levels of 

mental health for assimilationists are already so low, that they 

have no where to go, and bottom-out with increasing levels of 

racism. Integrationists, however, who begin with sigzificantly 

higher levels of mental health, experience a more rnarked drop in 

mental health, and the relationship between racism and mental 

health is more readily discernable with them. 

The finding that the relationship between racism and mental 

health is moderated by the interaction of in-group and out-group 

attitudes provides a new framework for understanding the 

relationship between racism, racial identity, and mental health 

in the context of South Africa. This framework may be applicable 

to other instances of racism and other oppressed racial groups. 

Future research applying the new paradigm to other situations is 

necessary to determine its generalizability. 
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Additional Post-hoc Analvses Based on Oualitative Findinqs 

~dditional post-hoc analyses based on qualitative findings 

indicate that self-esteem may moderate the effects of 

discrimination on mental health, which is consistent with the 

abundant empirical research on the buffering effects of self- 

esteem against racism discussed earlier. Since self-esteem was 

found to be marginally non-significant (Le., E = 0.0567) as a 

moderator, further research seems necessary before any 

generalizations are made. Rosenthal and Rubin (1985) argue that 

results should not be hastily dismissed on the grounds that they 

fail traditional criteria of statistical significance (i.e., g < 

O.OS), as they can still reveal a new finding. 

Another finding of post-hoc analyses is self-esteem 

moderating the relationship between attitude toward Whites and 

mental health. Consistent with qualitative findings of the robuçt 

buffering effects of self-esteem, self-esteem was found to 

moderate the destructive effects of possessing hatred toward 

Whites on mental health. It seems that self-esteem is a general 

buffering agent against assaults on psychological well-being. 

A plot of the relationship among mental health, attitude toward 

Whites and self-esteem (Figure 15) illustrates that for 

individuals low on self-esteem, the higher the attitude toward 

Whites, the lower one's mental health; however, for individuals 

moderate to high on self-esteem, the higher the attitude toward 

Whites results in higher mental health. In fact, the higher one's 

self-esteem, the more positive is the relationship between 
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positive out-group attitude and mental health. It seems that if 

one does not possess moderate self-esteem, one's positive regard 

for the out-group results in lowered mental health- 

Post-hoc analyses also found that the attributions one makes 

for one's oppression moderate the effects of racism on Black 

esteem, and may also moderate the effects of racism on self- 

esteem. A plot of the relationship among Black esteem, perceived 

racism, and attitude toward Whites (Figure 16) illustrates that 

the more an individual attributes one's situation in apartheid to 

oneself (Le., the higher the attitude toward Whites), the more 

negative one's attitude toward Blacks (i.e., lower Black esteem) 

with increasing levels of perceived racism. 

These findings are consistent with the research cited 

earlier implicating the moderating role of interpretation in 

mental health. However, these findings must be taken with caution 

as they rest on a large assumption that attitude toward Whites is 

a direct indication of to whom one attributes the racism one 

experiences. Further research ernploying an instrument designed tlo 

measure attribution seems necessary to confirm the findings here. 

Representativeness of Sample 

The findings of this study should be considered in light of 

the representativeness of the çample population. The quantitative 

findings in this study are based largely on young Black South 

Africans, the average age being 22 years. This calls into 

question the generalizability of any findings in this study. Ir. 
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is possible that the findings of the quantitative investigation 

reflect that of a specific cohort, one which is unique in their 

history, experiences and age group. The consistency between 

qualitative and quantitative findings, with the qualitative 

investigation drawing £rom individuals of al1 ages, provide some 

assurances of the generalizability of the quantitative findings. 

However, further quantitative investigations involving a sample 

with a greater age range seems necessary to confim the 

generalizability of the quantitative results found here. 

Conclusions 

It is apparent that Euro-American psychological rnodels have 

limited utility in addressing the unique situation of apartheid 

in South Africa (Kagee & Price, 1994). This was found with the 

various models applied here. Hocoyrs (1996) distinction between 

cognitive and affective elements of racial identity was found to 

have cross-cultural validity. However, the implication derived 

£rom this distinction that Black self-perception moderates the 

relationship between Black esteem and self-esteem (Hocoy, 1994) 

failed to find support in South A f r i c z .  Crossr (1995) model of 

Black racial identity was found to be generally applicable to the 

South African context, however, various modifications seem 

necessary for it to fully account for the South African 

experience. Berry's (1984) model of acculturation was found to be 

the exception in its comprehensive applicability to the South 

African context, however, its actual explanatory value was 
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difficult to determine given the similarities between the 

processes of apartheid and acculturation, both of which rnay be a 

function of power relations between Blacks and Whites in South 

A£ rica. 

Sirnilarly, the integrated framework of these models had 

minimal success in accounting for the effects of apartheid. 

However, the qualitative investigation was successful in 

discerning an experiential framework for the impact of apartheid 

and racism on mental health and self-esteem, and the role of 

racial identity in that relationship. The framework was supported 

by post-hoc quantitative analyses and may be applicable to other 

racial and ethnic groups experiencing racism. Additional post-hoc 

quantitative analyses based on the experiential framework 

suggested that self-esteem and interpretation also moderate the 

effects of apartheid. The invaluable understanding provided by 

the experiential framework also underscores the importance of 

ethnographic and qualitative investigation in cross-cultural 

psychology. 

In terms of the impact of racism on Black South Africans, 

apartheid seems to have resulted in a duality of consequences. IL 

appears that racism does result in lowered mental health and 

psychological damage, however, it also seems to evoke responses 

of resilience, coping, and strength in the oppressed individuals. 

This duality was also found among women, who bear the added 

discrimination of sexism; the greater oppression against women 

seemed to be met w i t h  an equally greater degree of resilience. 
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There appears to be some basic psychological process t h a t  summons 

and raises one's resources and defenses Lo meet the ievel of 

one's oppression. The survival of Black South Africans after five 

decades of apartheid is testament to this. 
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Appendix A 

Examples of Natural Meaning Units That Comprise 
the Various Themes 

The following are examples of Natural Meaning Units 
extracted £rom transcribed interviews. Natural Meaning Units are 
units of speech L e . ,  words. phrase, or sentences) that in 
themselves form independent, but whole sentiments, and have 
discrete meanings in relation to the experience of 
discrimination. The cornmon meanings upon which Natural Meaning 
Units converge constitute Themes. 

The examples provided here are by no means exhaustive. The 
transcribed interviews were randomly reviewed until there was at 
least one Natural Meaning Unit found to exemplify each Theme. 
Words of the investigator and context to the quotations are in 
parentheses. The number of participants endorsing each theme is 
al so provided . 

Theme 1: Experiences Heishtened Black Self-Perception (N=15) 

Informant 1: "1 strongly identified with being Black (as a 
result of apartheid)". 

Informant 5: (How did apartheid make you feel about other 
Blacks?) 1 felt closer to them. It helped me even identify 
more with being Blacktl. "If these people (Whites) hate us, what's 
the use of being with chem?It (So, you feel you identified more 
with being Black because you shared their experience?). "Thatfs 
it, YOU know. It 

Informant 10: (Would you Say your Black identity increased 
as a result of discrimination?) ItThat's right, it came to the 
front. To be honest, it did make me more aware of the Black 
people. " 

Informant 11: (Has discrimination raised your awareness that 
you are a Black man?) 'Yes. it has raised it, tnat I am a Black 
man, and that 1 should feel 1 am a Black man." 

Informant 13: "It (discrimination) contributed a lot to who 
am P. "1 started to question myself, 'who am I?', 'where I'm 
frorn?'. After considering that . . .  well, I r m  an African, or a Black 
person . . .  and I've been born being a Black person, and 1 will 
never, never change." 



Theme 2: Emeriences Anxietv and Fear (N=i5j 

Informant 1: (Having lived and grown up with apartheid and 
discrimination against you, have you ever felt anxiety, or fear?) 
"A lot of times, yes, especially . . .  not at high school as such, 
because we had Black people teaching us, but when I moved to 
university, some of the things (acts or discrimination) were 
talked about openly. Like a lecturer would just fail you, so you 
feel that you are powerless, and you do have that sort of 
anxiety . . .  even though Irve read (studied), you cannot really be 
sure what would happen in the endw. 'Also when you apply for a 
job, you do not know what the outcome would ber itfs (anxiety) 
there m o s t  of the timesn. "In particular times, especially, like 
looking at those times where t he r e  was a lot of violence, you 
dont t know what will happen next , you don' t really f eel sa£ e . 
(You feared your own persona1 safety?) Yeahn. "That feeling of 
helplessness, therets so much dying and . . .  (a feeling of) 
confusion . . .  in terms of not knowing what to expect, knowing that 
you are powerless." 

Informant 2: "This thing of fear. 1 was so afraid of a White 
person. If 1 see a White person, 1 always thought the person was 
a police man, and that person is going to shoot me. That's what 1 
had behind rny rnind. Discrimination created that fear inside 
ourselves. 1 was so afraid t o  communicate with White people (when 
he was younger) . "  

Informant 5: (Refers to Sharpeville students being shot by 
police) "Whenever 1 corne to Tech (the Technikon) in the morning, 
1 feel scared, afraid. 1 feel that if 1 go out, then it will 
happen to us. That's how I feel, every tirne, scared, every time. 
That's how violence (against Blacks) affects me. (How does that 
fear affect you?) You feel kind of trapped . . .  and confused. You 
donrt know what to do. And sometimes you feel like you could just 
stay in your roorn, and never go out again. 
(Does it preoccupy your mind?) Sometimes.. 
(Does it make you anxious in the day, when 
Y e s ,  when 1 think about it, it does." 

Informant 6: (Did you ever experience 

..I feel so trapped. 

.when I think about it. 
you think about it? ) 

f eav as a result of 
discrimination?) "1 was fearful ofthe police, because of the way 
they treated people. (How do you think that fear affected you?) 1 
was definitely fearful and in a way, it left me with an emotional 
incompetence. 1 wasn't able to express any other emotion but fear 
and anxiety at that stage. (So, you were emotionally instable 
because of that fear?) Urn-hum." 



Theme 2 (Anxietv and Fear) continued . . .  

Informant 10: (Referring to her father) "The police would 
come, usually at night or the early hours of the morning, take 
him, beat him up and things like that. And that went on for quite 
some time. He would be locked up, and sometimes for days, we 
wouldnft know where he was. When we did get hirn, he would be 
quite beaten up, and shaken up. Many times, he would plead with 
them not to take his kids. ( D i d  the discrimination ever make you 
fear your own physical safety?) Yeah. Definitely. Because 1 would 
feel at any tirne, something could happen to me. There were tines 
when you felt like yoü wouldnrt want to walk around, you wouldnft 
want to go anywhere. Especially if you hear that there was a bomb 
planted there, or there, or there. 1 would feel fear for rnyself, 
and anxiety. Yes, 1 would. (Stress?) Definitely. (Would this be 
an ongoing thing or just one day or one time?) A t  times, 1 would 
feel it for some the, a week or even more, and it will affect me 
to the extent that 1 will go into crying fits. There were tirnes 
when I felt very, very depressed, very bitter, painful inside." 

Informant 14: (Referring to living in Sharpeville, a 
township near Johannesberg) "1 feel stress, day in and day oüt . 1 
couldn't sleep last weekend, they stabbed one of our friends, 
£ive holes in the back for moving around at night (in the 
township). I felt stress, headache, and also rny chilàren, 1% 
having a six month (old) child, and he felt like. . .doing f its, he 
was doing like this (she demonstrates) because of our Blacks . . A t  
was Sothos and Zulus . . .  this is what is happening now". 

(She reports another recent incident) "We reportèd to the Black 
police that they (gang rnembers) took the wife of this man (and 
were going) to rape her. . . they (the police) said 'no, we are 
scared to go there'. What is that!? We couldntt sleep. (So this 
viclence is happening very often?) This thing is happening every 
weekend £rom Friday to Sunday, every weekend." 

(Referring to her being burglarized) "They corne in, broke the 
door, and took our particulars, stol- the furnitures . . .  and so, 
our neighbour couldn't Say anything, because when they have to 
Say a word, they point them with the guns, they have to keep 
quiet, although they know who are they . . .  so, most of Black people 
donit feel to live in the locations (townships), they want to 
move to the toms (city suburbs) . . A t  is dangerous. 1 felt 
stressed . . .  at any time, 1 can die! I can die at any time! Even on 
the way home (everyday). When they know you art working and it is 
monthrs end, they wait us on the way home, they took t h e  money 
£rom us, they kill us, knowing that you are not going to Say w h o  
they are. 1 feel scared, depressed al1 the time. 1 am not feeling 
alright. My heart beating fast, sweat, at the same time I get 
cold, cold sweat. (Do you have trouble sleeping?) Yes..trouble 
eating, when I try to eat something, 1 have running stornach. (Dc 
you feel anxious and nervous al1 t h e  time?) Y e s . "  



T h e m e  3: Possesses Hiah Black Esteem (N=15) 

Informant 1: (In general, what is your attitude toward 
Blacks?) Vou want to protect themu. "1 always wanted to look at 
how I could benefit Black people . . .  1 could not see myself working 
in a setting where 1 wasn't contributing to the (Black) 
communityu. 

(In terms of the categorizations according to tribe . . .  did the 
discrimination (apartheid) make you feel differently toward cther 
tribes?) "...no, because 1 was aware, right £rom the beginning, 
that they (other African ethnic groups) were not part of the 
whole thing (apartheid) ... like deciding that they wanted to be 
there or here (referring to Homelands system) . .  .because in the 
townships where we grew up, we always live together, and there 
has always been intermarriages." 

Informant 2: (So both your parents are Zulu?) They are both 
Zulu, yeah. (Have you ever wished you weren' t Black?) No, no, no, 
no. I'm happy that 1 was not White. Really. (Why do you Say 
that?) 1 am so happy to be myself. At least my origins, where 1 
am coming £rom, where my roots are . . .  in Africa. 1 am proud of 
that. (Have you always been proud of that?) Yes. (How do you feel 
about other Black people?) 1 am proud of other Black people. But 
there i s  this ignorance . . .  because of the changes (dismantling of 
apartheid), other ( B l a c k )  people, they believe if you act more to 
the Whites. . . they will become (more) status (ed 
persons) . . .  whatever that may be . . .  but I don't believe in 
that . . .  thatls what 1 cal1 ignorance . . .  they don't want to be poor 
as Blacks. They want to change themselves. If you look at people 
now, they're living in suburbs (instead of townships) , because 
they are running away from other Blacks. But I believe that if 
you stay with other Blacks, no matter rich or poor, uneducated or 
unskilled, stay with your people and try to show them the correct 
way.. .thatfs the best optlon.l1 

"This thing of people moving to suburbs . . .  when we sat dom and 
discussed with my father. My father said he is not vrilling to 
move £rom the townships. If we are there, we are supporting. We 
mustnrt move, we must just stay. 1 mean the whole family has got 
a positive attitude toward Blacks." 

Informant 5: (How do you feel about your African roots now?) 
Proud! (Do you think the discrimination has made you more proud?) 
Yes, 1 think so. If people dontt want you, it means there's 
something different about you. If for instance, 1 donrt want you 
in our land or anything, you see, therets something I'rn afraid of 
that you're going to do, that youtre capable of doing, that makes 
me feel special, makes al1 of us feel special because you're not 
wanted. (What do you think is so special about Africans?) 
Wetre special because of our colour, anà our culture, we have so 
many different, wonderful cultures (ethnic groups) . c o n r i n u e d . . .  



Theme 3 (Hish Black E s t e e m l  continued . . .  

Informant 5 continued. . . : (So would you like to raise your 
children African . . .  speaking Sotho?) Yes, 1 want to raise my 
children 100% (Black) South African." 

Informant 10: (Informantfs mother is Coloured) "In my 
awareness, 1 grew more attracted to the Black side. Even to such 
an extent that I got married to a Black nan. It was a 
development, it wasn't feeling pity for the Black man, it was rny 
development. My relationship with the Black people when 1 moved 
into the Black location (township), my friendship with them w e n t  
up to such an extent, 1 didntt want to go back to the Coloured 
location." 

Informant 11: V e  have t o  share the same feeling with other 
Blacks, because things were happening across the board. Most of 
the Black people, they know the feeling of being discriminated 
against. We felt unified that w e  share the same common ground." 

(Did you Say you felt proud to be Black?) "Yes . . .  and proud of 
other Blacks, 1 looked at them as people who have suffered a lot, 
they are my heroes, 1 am their heroes, that' s how we look at each 
other . . .  no, 1 don't see them as inferior." 

Therne 4: Emeriences Challencres to Self-Esteem (N=141 

Informant 1 : " .  . . and (apartheid) also works on your self - 
esteem (Self-esteem?) . . . y  ou tend to ask yourself what's wrong 
with me, whatts wrong with us as people . . .  to deserve this. Does 
it mean we don't deserve this and that? (So, how did it affect 
your self-esteem?) (Apartheid) lowers it in some instances, 
especially where you feel  like you can do things, you can make 
it, and then, on the o t h e r  hand, you are not good enough to 
deserve it-" 

Informant 2: (How did apartheid affect you?) "It destroyed 
me morally.If "1 did doubt myself." "When 1 was in the nursery, 
they use to ask, if you are learning, what do you want to becorne 
at the end, we always Say, 1 would like to become a White person, 
we thought to become a White person was something like a 
profession, because a White person was regarded as an angel. If 
you see a White person, you see these  golden opportunities 
available, (that) clever, perfect , special person which you were 
n o t .  That was the image that was created inside our brains. (Did 
you believe it yourself?) This thing of apartheid is very 
convincing. For instance, Christianity . . .  if you go to a Roman 
(Catholic) church, you see a picture of Jesus  Christ. Jesus 
Christ is a White person, if you see a picture of Satan, Satan is 
a Black person. 

csnt inued.  . - 



Theme 4 (Challenaes Self -Eçteem) continüed. . . 

Informant 2 continued: 
-..So that created the image that a Black person is sornething 
that is wrong, a devil, evil. So, apartheid created that (moral) 
gap between (Blacks and Whites) that we feel that way.' 

Informant 5: (How did apartheid affect your self-esteem?) 
"It was really affected because (it) made me feel low, really, 
really down (on myself) . (Did it make you feel inferior? 
Exactly, very . . .  I felt dirty, 1 felt completely left out. It did 
make me feel inferior . . .  sometimes (presently) 1 still feel 
inferior (to Whites) . " 

Informant 6 :  (Referring to the effects of being an objec t  of 
discrimination) T o u  were unable to enjoy yourself, without 
feeling resentful towards yourself. The only way you would enjoy 
yourself would be ignoring your person, because you already have 
a negative view of yourself." 

Informant 10: I1Because of the discrimination against Black 
people, you become so bitter, and then in the end, you even feel 
bitter about yourself. (Tell me about that) . If you're net 
strong, you end up in the shabeens, o r  on the docks (as a 
prostitute) . In most cases, it did happen, you drink, you go to 
the docks, you go to these  illegal places to get a job because 
you can' t get a lêgal job. That is what happens." 

Informant 11: llSocially, 1 cannot be proud as a Black 
person, because many things have been taken away £rom me. And how 
1 behave is a problem is some of the White people, because they 
think you are barbarie. . . so that has made me feel inferior, on my 
own, my personality and everything ..At means I am looked d o m  
at . 

(Growing up, did you ever feel Blacks were inferior to Whites?) 
Yes, 1 felt that in many cases, if my mom is working for a white 
person, she refers to female White person as Mrs. and refers to 
husband as llbossu, this gives you the idea that we are inferior, 
When you have to greet them (now),  you have to Say "BOSS", so 
that is still going on. 

(How did it affect your self-esteem?) 'II thought of myself as a 
person, I am here for nothing. If things are like this, 1 am 
living for nothing, and 1 am useless. 1 don't have a value, I ' m  
valueless as such . . .  if a Black person was dead, there was nothing 
done about it. Black life was cheap and is still cheap today, so 
as a person, I felt down and low and beaten . . .  1 didn't feel good 
about myself. " 



Therne 5: Feels Hatred Toward Whites (N=14) 

Informant 1: (How does discrimination make you feel?) 
"Angry, not only at the system, but at the people who are more 
privileged, people who can apply and get placesn. (How did 
apartheid make you feel about White people?) Angry! . . .  hatred 
towards (White) people who think things are okay? 

Informant 2: I1Discrirnination was always there . . .  1 remember 
when 1 was a kid, going ta the shop, 7 or 8 (years old), the 
personnel £rom the shop would grab the toy £rom me and Say ' p u  
mustn't play with the toy, you must ask you mom to buy it for 
you'. But if you're a young White person doing the same thing, he 
was going to get an opportunity to enjoy the toy. ( H o w  did that 
make you feel?) It created hatred towards Whites." 

(Referring to another instance of discrimination) "It created 
anger to (White) people, because 1 remember rny brother even 
wanted to fight that manager at SAB (South African ~reweries), we 
stopped him, but it created anger towards Whites." 

(Did you ever fantasize about revenge, violence against White 
people?) I1Yeah (with a chuckle). I did have that thing inside 
myself that one day 1 must revenge to these White people. But 
again. education has played a very important role, because the 
more you get educated. you more you see this thing is 
wrong . . .  this thing is right, and thatts where you change your way 
of thinking. Because 1 was going to revenge in a very violent 
way. So because of education, okay, if I want to revenge, at 
least 1 must revenge back, proving myself, making them feel 
inferior, but not fighting them. (So 'rightt in actually being 
more effective?) Yeah. yeah. (Than violence?) Thatrs truc." 

[Do you still feel hatred towards Whites (now)]? "Yeah . . .  there 
are some Whites 1 really feel . . .  1 still hate them, because you 
have English-speaking Whites and Afrikaans speaking Whites. 
Sometimes, 1 hate Afrikaans speaking Whites, because they believe 
they're the only ones existing in the country. (But you 
discriminate between Afrikaans and English?) Yeah. Although the 
English speaking (people) have got this tendency of 
pretending . . .  he can change his understanding because he is going 
to listen to you. But this one (an Afrikaner) is not going to 
listen to you. If you are a Black person, you are always wrong 
and just a criminal in front of hirn." 



Theme 5 (Hatred Toward Whites) continued . . .  

Informant 5: (Referring to being denied £rom renting an 
apartment because she was Black) 'When 1 walked out of that 
building, 1 was so angry, 1 was filled with hatred toward white 
people. you know, even my (White) friends here, when I came to 
school, after that experience, 1 had these evil thoughts, she's 
like that and shets like that, I started judging them, and 1 end 
up judging al1 of them, and assuming al1 of them are like thatN. 

Y . .  this hatred builds up, and 1% going to tell you now, 1 still 
hate White people, 1 still hate them. I'm sorry but that's what 1 
feelm (You hate al1 White people?): Yeah. 1 donft trust them. I f m  
starting to believe every single story 1 heard about them." 

"They (Whites) treat us like trash ..At really pisses me off, 
because 1 ' m also human, . 

(How does the hatred affect you?) "It affects me in such a way 
that it makes me a different person. When that hatred builds up 
in me, 1 think of evil things . . .  1 think of killing (White 
people) . . .  1 know its wrong but that's the way 1 feel, but 1 try 
to control it. But I f m  also human. (Do you think the Black 
violence against Whites has anything to do with discrimination 
against Blackç?) 1 think so, 1 think so." 

Informant 10: "If I go to a place looking for a job, and 1 
got the credentials, and 1 get there and they lock at me, before 
1 could even see the boss, the secretaq would Say no jobs for 
Blacks. 1 would resent her immediately. (Did you ever fantasize 
about doing violence when you felt that anger?) At that moment, 1 
would feel 1 could really attack this person...if you're walking 
the whole day looking for a job, and this happens, you really 
feel like you could turn the world upside dom. Taking some 
liquid mine (petrol bomb) and throwing it into a place, 1 would 
think of doing that. Maybe because my belief as a Christian that 
that is not the way to settle things, maybe that was the only 
thing that stopped me. There were times when 1 was very militant, 
when 1 was Young. 1 would feel as if I could go back into that 
Company, pull that secretary on side and just strangle her, or 
just put a petrol bomb in the office." 

Informant 11: (How do you feel about Whites?) "1 resented 
them, 1 didntt like them, they were tyrants to me, because 
theytve been oppressive. Our history tells us that they were 
oppressing our brothers, our rnothers, our ancestors, so how would 
1 feel about it? 1 would feel bad about it. (Did you ever feel 
hatred toward Whites?) Y e s ,  yes. (Do you feel some hatred toward 
Whites now? At times , there are cases where things donf t go 
smooth for you because they are still upholding that systêm 
(apartheid) . continued. . . 



Therne 5 (Hatred Toward Whites) continued . . .  

Informant 11 continued: 
. . .  (Did you ever feel angry towards Whites?) Yes, I remember one 
day in 1985, in a White person's store. I went in and they 
accused me of stealing, when 1 didn't stole anything . . .  the owner 
of the shop slapped me first, before he could ask me exactly what 
happened . . .  (and then) I w a s  dragged badly out of the store . . .  and 
then he kicked me ... and then he took me to the police station. 1 
didn't stole anything. (Did you hate the person?) "Yes, 1 hate 
the person . . .  1 felt that this person, they are the oppressors, 
they have the idea that they are still going to oppress us, when 
it comes to sensitivity and sympathy, this man doesn't 
sympathize, doesn't look deeper into things, he just slapped me 
and kicked me, without having the evidence that 1 stole something 
from his store. (Did you ever fantasize about physically hurting 
White people?) Yes, 1 fantasize, 1 fantasize a lot about hurting 
White persons. Because we were living in a district where it was 
surrounded by many farms, there were the Boers, the Afrikaner 
farmers. When for instance, you wanted to see your brother, or 
your uncle, who is living in a nearby fan, and at tirnes when you 
are going, you meet them (Whites) on the way. Because they own 
the place, they would just stop you, get out of rheir cars, with 
their big dogs, bulldogs, and they would chase you around. And 
they wouldn't stop their dogs, a t  tirnes, you would just fa11 
dom, and they (the dogs) would corne and tear your clothes and 
everything. They look at you and laugh, (with) their wives and 
kids. (So what kind of fantasies have you had about hurting 
Whites?) 1 fantasize that I wake up one day very strong, and I 
meet a White person who cornes rny way, and picks up trouble, and I 
hit hirn very badly, 1 just hit hirn, even to death, very 
badly . . .  because we (Blacks) are full of hard timeç, and they were 
killing a lot of Black people. If you are working on the farms, 
during the night, you work alone, they corne in their cars, t hey  
dazzle you w i t h  their spotlights, and when you fell dom, they 
would corne and hit you, mer~ilessly.~~ 

Theme 6: Discovers Resilience, Detemination. and Defiance (N=13) 

Informant 1: (Referring to herself having to go across the 
country to go to high school) "1 drew a lot of strength £rom 
that, just meeting other Black youths who were determined, we 
tended to normalize things. It's like, you take this in, and you 
tell yourself its normal. Its okay to struggle." 

cont inued.  . . 



Theme 6 (Resilience, Determination, Defiénce) continued . . .  

In£ ormant 1 cont inued: 
. . .  (She describes another instance) "In those instances (her 
internship) where 1 tell myself I am going to work hard and this 
(apartheid) is not really going to put me down ... 1 know I can 
make it. There was a time though, I should admit, where 1 was 
asking myself, should I really put myseli through al1 this? 

But on the other hand, 1 said 'this is what 1 wanted al1 my life, 
and I am not going to give up nowf . So one has to have the 
fighting spirit where you tell yourself you have do this, its for 
your own good in the end. (So its made you stronger in that 
yourre more persistent?) 
Yes. (Has it made you more psychological resilient?) Yes, 1 would 
Say that. There have been stressful situations . . .  when 1 look back 
that . . .  one realizes that you just had to carry on and on. Because 
you do realize that, if you donft do it, you won't have a better 
life, this is the only way to do it, you just carry on doing it. 
But at the time when things are happening, you are not aware of 
it, you only become aware of it once you are out of it." 

(This is a hypothetical question, but do you think that you are 
stronger person as a result of discrimination againçt you 1 )  "1 
think so l  yes, like when 1 compare myself to some of my (White) 
colleagues . . .  to them, things have been easier. When you work with 
them, they assume the life has been more or less the same for 
you. They tend to stare when you tell them what yourve been 
through. Also looking at being perceptive, analyzing situations, 
looking at things in a particular way, that has strengthened me, 
also in that way. " 

Informant 2: "1 felt disadvantaged, 1 said to myself if 1 
could further study rnyself, thatts what I must try and do, to 
change everything, the whole situation. Make Whites be aware that 
even Blacks are human beings, and they should  be respected. Go, 
would you Say discrimination rnotivated you to work harder?) To a 
certain extent, it motivated me because it created competition." 

"Even apartheid did not last, while trying make Black people to 
be difficult, but they didn't realize that to a certain extent, 
they were teaching us sornething. (So you felt that you learned a 
lesson £rom that?) Yes, yes, I learned a lesson. (What would you 
Say the lesson is?) Lessons in motivation and hard working. (Did 
you become more determined to prove yourself?) Yes, I ' m  more 
determined to prove myself. So far 1 did prove myself. Ifve been 
studying with the Indians, we're in the same commercial courses, 
1 was the best student (compared) to the Indians. 1 went to the 
White students, again I was the best, so 1 did prove rnyself. 1 am 
Black but 1 am the best (studen~) . "  

csnt inued.  . . 



Theme 6 (Resilience, Decermination, Defiance) continued. 

Informant 2 continued: 
. . .  "To me, it created competition, 1 wanted to prove myself. (Do 
you think apartheid make you stronger?) ReallyfPit made me 
stronger. Yeah, it made me stronger. (And more defiant?) Yeah. I 
know my direction just because of discrimination.ll 

Informant 10: (Referring to not being able to find work) "1 
felt 1 must get to the top, really. 1 wanted to go back to 
school, but I wanted to help rny sisters, because wefve got a big 
family. 1 told myself nothing's going to stand in my way. 1 must 
get somewhere. 1 must get a job first of all, to help my mom. 1 
must push forward. (Would you Say it gave you motivation to work 
harder?) Yes, it really did. (Would you Say that the 
discrimination gave you determination to prove yourself as equal 
to Whites?) I think so, 1 would Say so. 1 doubt if 1 would have 
the opportunity to prove myself, if 1 wasnrt discriminated 
against. Maybe if I had everything going smoothly, 1 wouldn't 
have (anything to prove) . . .  I wouldn't even have believed in 
myself the way 1 believe in myself now. (Would you Say al1 this 
discrimination made you stronger in any way?) For me it has. 1 do 
think it did make me strong, it definitely made m y  younger 
sisters got up very strong. (What do you mean by stronger?) 
Psychologically, physically, and very determined. M y  brother was 
locked up under section 29 (Act of Interna1 Security) for 9 
months without trial. When he came back, he decided he was going 
back to school, got his mâtric (high school), went to varsity 
(university) and things like that. 
(So you think it made you tougher, to handle probiems?) Yeah, 
definitely." 

Informant 11: (Has discrimination made you feel proud to be 
Black?) llYes, it contributed a lot . . .  because the hardship 1 was 
going through, made me feel stronger, if 1 couldn't ba strong, I 
wouldn't know how to survive. It made me resent the White people, 
at the same time, it made me very strong as to my personality, 
how 1 should carry myself above al1 this hardship. It made me 
feel stronger as a person. 1 feel more confident and prouder of 
rnyself, one hundred percent, 1 would Say that. It made me 
stronger because always when you face challenges, you become wise 
how to go over those challenges, yes. (Do you think it makes you 
stronger than a White person, who has a softer life?) Yes, 1 
would Say physically, emotionally, and psychologically, 1 am more 
stronger, because I've been put through a hard test, and I've 
survived that test, I've passed that test. So, 1 am more strong 
and balanced." 

continued.. . 



Theme 6 (Res i l i ence .  Deteminat ion .  Defiance) continued . . .  

Informant 11 continued: 
. . . (  A t  t h e  same tirne, you Say i t  ( a p a r t h e i d )  a l s o  made you 
conf iden t  and proud, how can i t  do t h a t  and a t  t h e  same t h e  makê 
you v a l u e l e s s ? )  ItThey've beaten you, t h e y f v e  done t h i s  and done 
t h i s ,  but  î h e y  never k i l l e d  you. And you t e l l  yourself  1% 
su rv iv ing ,  a t  leas t  I ' m  going on with l i f e . t f  

Informant 15:  [So how does t h e  f a c t  ( l i rn i ted  c a r e e r  cho ices )  
t h a t  you were l i m i t e d  l i k e  that rnake you fee l?]  "1 f e l t  angry a t  
whoever brought t h i s  concept of a p a r t h e i d ,  but  1 c a n t t  j u s t  f e e l  
angry and do nothing about i t .  A s  a r e s u l t ,  Ifrn t r y i n g  t o  irnprove 
rnyself . . .  a t  p r e s e n t ,  1 am s tudying  a t  t h i s  technikon."  

Theme 7 :  Possesses  Svm~torns of Depression (N=12) 

Informant 1: "It means t h a t  t h e r e  is  a system out  t h e r e ,  and 
i t  doesn't m a t t e r  how much you apply y o u r s e l f ,  somebody can s t i l l  
decide what can happen t o  you . . . y  ou have t h a t  he lp less  f e e l i n g .  r 
tended t o  a sk  myself ,  'wha t f s  t h e  po in t  of working s o  hard, i f  
someone e l s e  can  place you i n  a c e r t a i n  ca tegory  . . .  and you j u s t  
c a n ' t  do anyth ing  about i t ? ' . "  

Informant 10: (You s a i d  when you a p p l i e d  f o r  a job, they  
wouldn't even cons ide r  you. Can you remember how you f e l t ? )  "1 
f e l t  depressed .  You would go from one p l a c e  t o  another ,  one p l a c e  
to ano the r .  (What do you mean by depressed?)  You feel a s  i f  t h e r e  
was no where t o  go, t h e r e ' s  no one t o  t a l k  t o .  (Did you ever  feel 
h e l p l e s s  and hopeless?)  A t  t imes,  1 d i d .  Yeah, a t  t imes 1 would 
feel l i k e  why . . .  bother .  That is why 1 decided not t o  go back t o  
scnool because I thought you c a n ' t  even get a job, even i f  you 
have q u a l i f i c a t i o n s ,  s o  what 's  t h e  use,  w h y  bother .  (Woulà you 
Say you l o s t  s l e e p  because of i t? )  Yeah, you l o s e  s l e e p  . . . y  ou 
sornetimes even l o s e  yourse l f ,  you j u s t  s i î  around doing nothing,  
and you feel morose. Yeah, i t ' s  r e a l l y  depress ing  (So you' r e  
r e a l l y  h e l p l e s s ? )  Yeah. (Would it l a s t  for a few days o r  weeks 
sometimes?) Days. (You s a i d  you felt b i t t e r  towards yourse l f  a t  
t imes,  and d o m  on yourse1f . i  Yeah. (Would you Say you had low 
self -esteem?) . Yeah, yeah, I would. Since you can' t g e t  a  job, 
you c a n ' t  even go somewhere and p resen t  y o u r s e l f ,  you f e e l  . . .  akh! 
You even go t o  t h e  ex ten t  of . . .  akh, 'why am 1 l i v i n g ,  what a m  1 
l i v i n g  f o r ? '  (Did you ever cons ider  su ic iGe?)  There was once.  
Yeah, but  1 p r a i s e  God i t  (dea th )  d i d n ' t  nappen then.  [But you 
d id  t ry ( s u i c i d e )  once?] Yeah, 1 d i d .  



Theme 7 (Svmptornç of De~ressicn) continüed . . .  

Informant 11: (You Say you felt dom. Have you ever felt 
depressed? ) .Yeah. . . - 1  f elt depressed one day (tirne) . M y  uncle 
was living in the farms. When his elder son, Tom, he WPS doing 
standard six, after he finiçhed standard six, he wanted to 
further his studies at the location (township) in the high 
schaols. The famer (Boer/~frikaner) told my uncle that my uncle 
could not release the boy because he wants the boy to work at the 
farm for him. And the boy was just so small, was somewhere 15 or 
16 (years old) . The boy was subj ected to very hard labour. He had 
to wake up at three otclock (a-m.), each and every day, and work, 
work until six otclock (p.m.1. Even on Saturdays and Sundays, 
they hâd to work. So that affected me because 1 loved him, I 
adored him. 1 thought he was going to be with me (in school), 
when 1 go to see him down there, toiling like that, 1 ask myself 
'where are we going as the Black nation?' So I felt very, very 
dom. (Depressed?) Yeah, I thought maybe this (Tom's fate) is 
going to happen to me, because what was happening to him couldn't 
be relieved (changedl . So I said (to myself that maybe one day 
P m  going to be like him. (What do you mean by depressed?) I mean 
you are rnentally disorganized, you think of this and that 
(negative things), and at the same time you are low, you are 
beaten, you donrt have the strength. (Would you Say you were 
profoundly sad?) Yes, profoundly sad. (How long did it last?) 
Something like a year. (Did you lose your appetite?) 1 would Say 
partially. (You said this disoriented you?) Yeah, it really took 
a lot of organizaticn out of my brain . . .  I became confused. (Did 
you feel helpless?) Yes, like I said, 1 felt helpless. (And 
hopeless?) Yes . " 

Informant 14: (Referring to township violence) "1 feel 
scared, depressed al1 the time. 1 am not feeling alright. My 
heart beating fast, sweat, at the same time 1 get cold, cold 
sweat. (Do you have trouble sleeping?) Yes..trouble eating, when 
I try to eat something, 1 have running stornach. (Do you feel 
anxious and nervous al1 the tirne?) Yes? 

Theme 8: Identifies Socio-economic Restrictions, 
Racial Ineauities, and Personal Loss (N=12) 

Informant 1: "We decided to go for lunch, we went to Wimpy 
(restaurant), and we were seated already and we wanted to place 
an order. And w e  were told we cannot sit there, they could serve 
us, they didn't serve Black people." 



Theme 8 (Restrictions, Ineauities, Loss) continued . . .  

Informant 1 continued: 
-..(Remembers another instance) "1 remember when 1 made an 
appointment to see a gynaecologist, they took al1 my 
particulars . . .  and the day 1 went for the appointment, the 
receptionist said to me . . . '  I ' m  sorry I couldn't phone you 
earlier, but the doctor cannot see you now . . .  he normally doesn't 
see Black people'." 

Informant 2: Discrimination was always there . . .  1 remember 
when 1 was a kid, going to the shop, 7 or 8 (years old) , the 
personnel from the shop would grab the toy from me and Say 'you 
mustnrt play with the toy, you must ask you mom to buy it for 
your . But if youlre a young White person doing the same thing, he 
w a s  going to get an opportunity to enjoy the toy. (How did that 
make you feel?)  It created hatred towards Whites." 

(Relates another instance) In 1992, 1 was managing my father's 
bottle store, 1 had a problem when 1 wanted to order beer at the 
SAB (South African Breweries) in Pietermaritzburg. If we place an 
order there, they tell us there is no bee r .  Mind you, this is a 
(beer) factory. If a White person orders, he gets the beer. It 
was during the peak season, everyone wants to make money. 1 said 
to myself, these people are happy to be White, because they are 
making bucks (money), bu t  we Slacks,  w e  don't make bucks." 

(Another instance) T h e  apartheid was promoted in such a way that 
a Black person cannot decide for himself (a career choice) , 
someone must decide for a Black person. Now I ' m  in the teaching 
profession, but . . .  if 1, from standard s i x  was given the 
opportunity to do these commercial subjects  (commerce, economics, 
accounting) from the start, 1 was going to be the b e s t  right 
through (in commerce and business)..but because someone must 
dictate to me what 1 must do, or what I ' m  suppose to do in life. 
I was misplaced (in teaching) . lf 

Informant 11: with (apartheid) discrimination, you get the 
hardships . . .  like first, my education was not adequate. And 
secondly, rny social life has been disrupted by many things. For 
instance, our culture as a family unit, in most cases. For 
instance, my father has to go out and work . . .  and my momma too, so 
you find that its only us kids at home, so that family bond that 
holds us together is not there . . .  1 have learned to experience the 
hardship of living alone . . .  I dontt get the education £rom my mom 
and my parents, 1 experience things by rnyself." 

continued.  . . 



Theme 8 (Restrictions, Ineauities, Loss) continued . . .  

Informant 11 continued: 
. . .  (why did you feel dom?) : "Because of life in general, the 
treatment that were getting, the kind of education, the life that 
we're living, its just bad. Remember at times you were living in 
corrugated huts, what they cal1 shacks, some people are still 
living in shacks today. So, how would you be happy if you were 
living in a shack, 1 mean, when you have visitors, how are you 
going to prepare food for visitors? What happens during the month 
of August when there is a great storm? The Whites are living 
good, big, fancy houses, they have cars, they have whatever, we 
don't have anything." 

"In terms of growing up, physical growth, because of the kind cf 
food we were eating. We were not eating good food, because my 
mother was being paid poorly, so was my father, and we didn't eat 
as good food as them (Whites). They are strong, they are big, 
they are ta11 . . . " .  

Informant 15: (How has discrimination affected you?) One, 
because of discrimination, the type of syllabus that is meant for 
us as Black people was made in such a way that your career choice 
is channelled towards a particular line. 1'11 give you some 
examples, that you either become a teacher or nurse, social 
worker, those common things. We were not exposed to, during rny 
school days, to things like business, accounting, economics 
courses . . .  they were no t  there when 1 was a student. (So, you are 
saying that there was a limited curriculum available to B l a c k s ? )  
Definitely, yeah. When 1 finished matric (high school), I didn't 
even know there was a thing called a technikon, I'm telling you! 
So 1 think that maybe 1 should have chosen a different field 
should 1 have been exposed to one of the various fields. (What 
would you have chosen instead?) Maybe, 1 should have been an 
engineer. (So, would you Say that discrimination has limited your 
career potential?) Definitely, or 1 should be an accountant. Like 
1 said, 1 didn't know about such courses . . .  only of courses that 
wouldnrt really take you too £ar/ 

Theme 9: Ernplovs Copins Mechanisms (N=ll) 

Informant 1: (How did you cope with the anger and hatred you 
felt toward White people?) "Where 1 could, I spoke to people. In 
some instances, 1 would talk to other Black people, who sometimes 
could give . . .  be supportive, and would look at things in a 
different light. (So through talking with other Black people and 
sharing your feelings, that helps?) Uh-hum." 

continued. . . 



Theme 9 (Copina Mechanisms) continued . . .  

Informant 2: [Did you ever doubt that (your abilities) in 
your life?] "Yes, I did doubt that. Again, 1 Say because of the 
apartheid, the education system . . .  1 always took my failures as my 
successes in the end- 1 failed my standard 8 twice, it means 1 
did my standard 8 threo times until 1 passed it. To White people, 
that was a failure, to me, that was the beginning of the success. 
Because of that 1 f e l t  that 1 was unbeatable when it came to 
classes. So that's why I always take my failures as my 
successes.n 

(Talking about being discriminated against) "So, IfIl feel sad 
for that time, but 1 know if 1 see my father, talk to m y  father. 
1 would be happy again, because he is going to motivate me, make 
me feel better, '1 rnust be proud that 1 am Blackf . "  

Informant 5: (But you felt inferior, and you felt Blacks 
were inferior, and yet now you feel prouder. What happens there?) 
When it (discrimination) happens to you then, thatfs when you be 
dom, feel inferior. But if you sit down and think about it, wait 
a minute, you're special here . . .  they watch you, they treat you 
differently. You know, 1 was never interested in discrimination, 
because 1 was kind of blinded, you know, by White people, 
obviously. And then 1 started talking, and we started developing 
these (support) groups, talking about our feelings, and how Black 
people are treated and everything, and that's when 1 realized 
therets something about us that's so special, after making the 
groups and everything, having get-togethers and talking." 

Informant 10: (Referring to her father) "He was also very 
militant. He did end up in fights, maybe someone calling him a 
kaffir boy or things like that. And he would end up in brawls, 
but he corne back, and tell us and we would laugh about it." 

(Referring to turning to her Christian faith and participation in 
her Church) "1 think it was because of my strong Christian 
beliefs that it (a violent retaliation to apartheid) never 
happened. 1 would tell myself to move into . . .  the congregation. 
Maybe there was some way you could help . . .  1 use to be very active 
Our parish, in Our community in Cape To m... Maybe it was because 
of that, 1 always had these people around me. 1 adored them . . .  and 
1 was always busy, maybe that never gave me the chance to brood 
over what happened during the week or the workplace." 

(What gave you hope to go on?) "1 always told myself things will 
change (apartheid being disrnantiedl . (Where do you think that 
came from?) Because this discrimination, you saw these thirqs 
happening, you told yourself, I ' m  not going to let that 
happen.,.to my kids." 

con t i n u e d .  . , 



Theme 9 (Copins Mechanisms) continued. . . 

Informant 1 5 :  [So how does the fact (limited career choices) 
that you were limited like that make you feel?] "1 felt angry at 
whoever brought this concept of apartheid, but 1 can't just f e e l  
angry and do nothing about it. As a result, I'm trying to improve 
myself . . .  at present, 1 am studying at this technikon? 

Therne 10: Receives S u ~ ~ o r t ,  Heritaae, and Inspiration 
from Various Sources (N=10 ) 

Informant 1: (Has apartheid ever maae to feel inferior?) 
"No. Because in Our comrnunities, there's always this 
togetherness, where people even tell you as kids that 'you don't 
deserve this (discrimination) ' . "  

Informant 2: (Referring to an instance of discrimination) 
(How did that make you feel?) It created hatred towards Whites. 
(How did it make you feel about yourself) It didnft affect me 
that much because of my family background- My family do believe 
more in Africans, and growing under Africanism and African 
culture. Since I've grown up, I ' m  proud of being a Black person, 
proud of being an African. ( S o  both your parents are ZuLu?) They 
are both Zulu, yeah." 

(Have you ever been depressed as a result of apartheid?) "Yeah, 
yeah, it did. But not as a long term thing, j u s t  for a short term 
thing. The environment that 1 am coming from, t h e  family 
environment, they always wanted to teach us that we are Blacks, 
we mustntt forget our roots. Even if a White person disappointed 
you, you are angry, they (family members) are going to Say ' y cu  
are a Black person, you are rightf, understand?" 

[Some people I've interviewed actually felt inferior to the White 
man as a result of that (economic disparities between Black and 
white), but for you it didn't seem to have that effect.] Yeah, 
no. 1 think because of my fatherrs political background, my 
father believes in more PAC (Pan Africanist Congress) politics. 
And he was once exiled for the PAC. Even now, he still believes 
in PAC. So this African (father) just gave us that we must be 
proud to be Black, that's all. (Do you think if you did not have 
that kind of environment, what would happen?) That was  going to 
change, that was going to change altogether, if 1 did not have 
someone who was strong like my father, because 1 w a s  going to 
feel, like okay, I was inferior to a White person." 

cont inued. .  . 



Theme 10 (Su~~ort, Heritaqe, Inspiration) continüed . . .  

Informant 5 :  (But you felt inferior. and you felt Blacks 
were inferior, and yet now you feel prouder. What happens there?) 
When it (discrimination) happens to you then, that's when you be 
down, feel inferior. But if you sit d o m  and think about it, wait 
a minute, you're special here . . .  they watch you, they treat you 
differently. You know, 1 was never interested in discrimination, 
because 1 was kind of blinded, you know, by White people, 
obviously. And then 1 started talking, and we started developing 
these (support) groups, talking about our feelings, and how Black 
people are treated and everything, and thatfs when 1 realized 
therets sornething about us thatts so special, after making the 
groups and everything, having get-togethers and talking.ll 

Informant 11: And when you come to unite with al1 your 
brothers, share the experiences. They sort of give you tips, they 
build you up, how to go along with it (the oppression). On the 
individual level, it has a lasting effect, a very best, lasting 
effect. When you share the experience, when you come around the 
table, and you tell them this is what happened to me, then at 
least, you feel a little bit of relief, and they will build you, 
and tell you what you have to (do). . .that was it, and (1) just 
went up strong and revive again." 

"At least when we do things as a group, 1 have my brothers and 
whoever was there. So at least 1 felt confidence because we were 
united, even if we were not that strong, but we coming together 
is going to have some effective results." 

Theme 11: Ex~eriences Phvsiolosical Svmptoms (N=9) 

Informant 1: (Did you suffer any physical problems as a 
result of discrimination?) vHeadaches, yes, because of some of 
the things that were happening . . .  racial issue~~~..~and 1 felt 
(physically) tired. " 

Informant 6: (So did you have any physical consequences as a 
result of the discrimination?) : "Well, 1 had an ulcer because of 
the anxiety. (Do you think your ulcer £rom stress and anxiety had 
anything to do with growing up as a Black man in White South 
Africa and the discrimination you felt? 1s there a relationship?) 
Yeah. Definitely. There was. Because . . .  not only being 
discriminated against for being Black, but the circumstances in 
which you grow up, as a family, and the stresses face as a family 
together, and the different trials you go through. For instance. 
not know when your next meal is going to come from. As a family, 
those things add to the stress that you f e e l . "  

con t inued . .  . 



Informant 10: (Did discrimination ever cause you ta feel 
sick physically?) "It did. 1 did get sick at times. 1 wouid start 
by feeling headaches, and then becoming nauseous, and then, 
vomiting. If 1 go to the doctor or hospital, they Say they canft 
find anything wrong with you- 1 think because of the situation I 
was in..,discrimination was the starting point (of my illness) . 
Because Ifve got to be on the road, and I've got to be away £rom 
home, and 1 got this resentment against certain things, certain 
peoplest behaviour, 1 would get sick. " 

Informant 14: (Referring to the daily violence in Sharpeville) "1 
feel scared, depressed a11 the time. - 1 am not feeling alright. My 
heart beating fast, sweat, at the same tirne 1 get cold, cold 
sweat. (Do you have trouble sleeping?) Yes..trouble eating, when 
1 try to eat something, 1 have running stomach. (Do you feel 
anxious and nervous al1 the time?) Yes." 

Theme 12: Various Attributions are Made for A~artheid 
and Inferior Status (N=9) 

Informant 2: (So you never felt naturaily inferior to the 
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did three languages f rom Sub 8 (academic level) , including 
Afrikaans . . .  like three totally different languages, but we 
managed to understand it, £ r o m  Sub 8. That taught us that we must 
be hard workers, and I believe Blacks are hard workerç. Give rhem 
what ever you like, they will prove you right . . .  they're goin9 to 
be productive." 

"1 would Say . . .  1 donft want to use the word superior, its too 
vague. But 1 would Say that Blacks are v e r y  creative than the 
White person. A Black person is always looking at things in a 
diverse way. But a White person only has got one way (to look at 
things), once taken this direction, there is no alternative. 
Understand? So, Black people are very creative. So, because of 
their creativity, that's why the apartheid came about, to 
suppress the creativity, because the White person was scared. 
Because if you look at everything that is happening here, and you 
look at African history, you'll see that that thing Mas already 
done before by a Black person." 

continued. . . 



Theme 12 (Attributions for Apartheid, Status) continued . . .  

Informant 10: "It (apartheid) has made me think that a White 
person is cleverer than  me . . .  wiser than me. For instance, when 
you go to tom, you would meot al1 these White people driving in 
cars, al1 these people prancing in fancy clothes, eating ice 
creams and al1 this, okay . . .  al1 we had to eat was maybe a loaf of 
bread ... we were travelling on our feet. That has made me corne to 
the conclusion that White people are very clever because of the 
good things they have designed for themselves. I've asked this 
question, 'why our ancestors cannot do these cars for us?' 
Whereas 1 was not aware of the fact that they don't have the 
capability of doing such things, Che system in place have 
deprived them of the capability and the qualities of making those 
cars. So 1 said okay in other wayç, Whites are more wiser than  
us. But as  time went on, 1 began to notice . . .  okay, its because of 
the ( a p a r t h e i d )  system theytve devised. Right now, 1 think not, 
they are not clever, its because of the opportunities they built 
for themselves, and that they didn't allow us to have." 

"It was unfair. (So do you think Whites are more unfair than 
Blacks?) Yes, they are more unfair. (Even now?) Even now they 
still are as well unfair. (So, do you think in general, Whites 
are more unfair?) Yeah, 1 think ço, they are more unfair than  
Blacks. Yes. (Do you think that they are more cruel?) Yeah, I 
think they're more cruel, 1 think they're more cruel . . .  less 
sympathetic, they enjoy being cruel. I don't think they're 
smarter, they have this diabolic systern, devilish system. (That 
reflects their personality?) Yes, that ref lec ts  their 
personality." 

T h e m e  13: Women Experience Double Discrimination fN=4) 

Informant 1: (Have you experienced a particular 
discrimination because you are an A f r i c a n  woman?) "There are 
times when one feels that . . .  like even though people (women) don't 
Say i t  overtly, they just tell themselves they can't do it . . .  they 
cannot be i n  this kind of (professional) setting because they are 
African women... (Where do you get that from?) "You get it fron 
not only White people as such, but even Black men, and certainly 
from even some (Black) women, who believe that (this is not a 
profession) for a women. And you also get it, not only in terrns 
of work or employment, but even in personal relationships with 
people, you do get that . . .  like, where you have to assert yourself 
in relationships. When people Say 'you cannot do this because you 
are a woman ' . . .  its like you are doing something that is not 
suppose to be done . . .  Lt's discouragement, but also like being 
frowned upon. 

c s n t i n u e d .  . . 



Theme 13 ! Women : Double Discrimination) continued,.. 

Informant 1 continued: 
. . . (How does that affect you, what feelings do you have?) It 
makes you question yourself (as a woman), am 1 doing the right 
thing?..and not being sure you will get support £rom people, and 
anger also at the people, that why do they have to think this 
way. (Do you think there is more discrimination placed on 
you . . .  in terms of racial and in terms of gender?) Yeah, 1 would 
Say it is, especially also looking at the fact that there are 
certain expectations (placed on African women) . . .  and also, 
looking at the fact that you have to work harder to prove 
yourself . . .  Its the reality of what you have to do to survive (as 
a woman) . " 

(Would you Say it has made you stronger, the discrimination 
against you as an African woman?) "Stronger, yes, 1 would Say 
that . . .  1 do tell myself, 1 can make it, 1 can survive, so one 
gets that as well . . .  in the process. Also by looking at some of 
the things you have gone through. you just tell yourself that 1 
have survived and 1 can make it. [So having overcome the 
struggles. it has given you more confidence in yourself (as a 
woman)?] Yeah. 

Theme 14: Feels Pressures to Assimilate to the Dominant 
/ White Culture (N=4) 

Informant 2: "The aim of education was . . .  wanted to make 
people forget their (African; roots. Understand? Because in South 
Africa, the education that we have, is a very assimilationist 
education, not multicultural education. [Do you f eel pressurized 
(pressure) to assimilate to White culture?] Yeah, 1 do feel 
pressurized. (How do you respond to that pressure to become more 
White in your culture, your behaviour, so that you are more 
acceptable?) Going back to this way of education. I said to 
myself because of the changes, everywhere in the world, things 
are changing, and everyone's adopting the Western culture. So it 
means, no matter how (much) 1 can stay to rny African culture, but 
at the end, I must again adopt to Western culture, so that I can 
be able to move around with other people coming £rom other 
places. So it means a matter of sacrificing, very expensive 
sacrifices 1 am doing. (You still find yourself doing it to some 
extent?) Yeah, to some extent. Do you know when Black people want 
to have a feast or function, w e  must slaughter a cattle or cow, 
at the location (township), w e  can do that, no problem, but if 
you go to the suburbs, there is this cruelty to animals . . .  they 
(the police) are going to charge you for that. According to our 
culture, w e  must slaughter, but according to European culture, 
there is this law about cruelty to animals, there's that 
confusion (contradiction) . 

continued. . . 



Theme 14 (Assimilation Pressures) continued . . .  

Informant 2 continued: 
. . .  (Do you think that's another way in which discrimination 
applies, is in restricting your cultural practices?) Yeah, yeah. 
They first are going to put laws against our culture, but 
(establish) their cultures. (Do you think that that promotes the 
loss of your identity?) Really, it is. Our identity is being lost 
altogether, there is no identity. 1 had a similar chat with old 
people. I ask them if they can compare their times and our t h e  
now. They Say most of the things have changed, everything is 
disappearing. (Culture?) Yeah, cultural everything is 
disappearing." (He gives some examples) 

Informant 6: "1 grew up on a farm, and my dad still lives on 
a £ a m  . . .  that's . . .  home. We grew up seeing the White man as 
superior to us . . .  we had to cal1 him 'Boss'. It made me feel 
inferior, I always felt I'm lower than the White man, and 1 never 
had any appreciation for myself, and I grew up with this mind-set 
if 1 ever want to get anywhere in life, 1 need to assimilate into 
the way they live. And 1 grew up being confused about who I am 
and a real lack of confidence in just being me. That's how its 
affected me. When 1 saw my o m  people as failing in life, 1 had a 
tendency of just despising them, ignoring them, or dissociating 
myself from them (Blacks). 1 want to be successful in life, and 1 
saw them (Whites) as models of what being a success in life 
really is. Obviously, my whole mind-set has been changed right 
now. But thatrs how 1 grew up. (In what way do you feel you had 
to assimilate?) We grew up speaking Afrikaans for instance, and 
they (Whites) spoke in Afrikaans, a style of Afrikaans that I 
liked, 1 saw that as that's the way you speak, it was very 
civilized, very advanced. sophisticated. When 1 speak Afrikaans 
now, I still speak that way, but my motivation for doing it now 
is not because its the White man's language, but because its rny 
language too. That's one of the ways (1 have assimilated). The 
other way is lifestyle, they always had this attitude of 
confidence about them, this atmosphere of '1 know who 1 am, 1 
know what I am about in this l i f e ' ,  and its always in relation to 
other people who are not White, being inferior to who (they) are. 
(What was your feelinç towards Blacks at that time?) Towards 
Black people, it was more an adoption of a White attitude, a 
superior attitude towards thern. My attitude was more patronizing 
and paternalizing towards them, and it was a bad influence of 
what I saw being modelled in White people. I r m  not biaming them 
for it, it was me, my attitude in my life. (What sorts of things 
did you see modelled?) The fact that Black people were always 
dom, always sloppy, always inferior basically, and you have to 
treat them that way.ll 

con t i n u e d .  . . 



Theme 1 4  (Assimilation Pressures) continued . . .  

Informant 6 continued: 
. . .  (Do you still feel  you have t o  change yourself to fit in?) 
V t s  always in t h e  atmosphere,  wherever I f ind myself. There are 
always people who want you to fit i n  as t h e y  want you to be, and 
naturally, because you want to be accepted, you want to have that 
çense of belonging, you would want t o  f i t  in. B u t  for me the 
important thing now is n o t  for ne to fit in, but stand up for who 
1 am." 



Appendix B 

Examples Demonstrating the Necessity of An Ethnographie Study 
Prior to Interview Analysis 

E x ~ ~ D ~ s  of Words, References 

An accurate explication of the interviews required a working 
knowledge of: various African words such as "muti", utokoloshi", 
"sangorna" and "umfundesi~; references made to various political 
leaders including, "Tokyon, "Madiba", and "Slovou; political 
figures, such as "Ruth Firstn, and "Amy Bruehl"; references made 
to ethnic groups, such as, NSothou, "Venda", and "!Xhosau, and 
the history of relations between these groups; various acronyms, 
including "SRCU, V A C n ,  "UWCN, "UCTu, ltTukkiesll, "çABu , and 
"SABCn; various Afrikaans words, 'such as, "broedderbahnn, 
"kaffiru, and "boern; references made to historically significant 
places, such as "District 6 " ,  "Sharpeville, "Soweto", and 
"Sophiatownfl; references made to racially significant laws, such 
as "Pass Law1#, and uHomelands~; township vernacular, including, 
"location", "gornbau, uhostel~, "suburbs", and fltownu, as well as 
South African words, such as "mealies", "biltongU, llpaplt and 
being "pressurizedu. This is by no means an comprehensive iist. 
It is meant solely to provide examples of the unique expressions 
found in interviews. 

Examples in Transcribed Text 

Some examples of the necessity of a knowledge of historical 
and political context can be found in transcribed text found in a 
random review. These examples are presented here along with an 
explanation of context in parentheses. 

Informant 10: I1Because of the discrimination against Black 
people, you becorne so bitter, and then in the end, you even feel 
bitter about yourself . (Tell me about that) . If your re not 
strong, you end up in the shabeens, or on the docks, in m o s t  
cases, it did happen, you drink, you go to the docks, you go to 
these illegal places to get a job because you can't get a legal 
job. That is what happens." 

(The informant is referring to the scarcity of employment for 
Blacks. She relates that if you are a woman, you could end up in 
the shabeens, which are drinking establishments, or on the docks, 
as a prostitute, to make money). 

continued. . . 



continued . . .  

Informant 1: 
just thinking of 
instance, my pare 
for me. We lived 

(How has discri 
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(The informant is referring to the Homelands system in which 
everyone is enumerated and identified according to African ethnic 
group. Universities admitted individuals according to ethnic 
group - 

Informant 11: "With (apartheid) discrimination, you get the 
hardships . . .  like first, my education was not adequate, and 
secondly, my (family) social life has been disrupted by many 
things, for instance, our culture as a family unit, in most 
cases. For instance, my father has to go out and work . . .  and my 
momma too, so you find that its oniy us kids at home, so that 
family bond that holds us together is not there." 

(The informant is referring to the migrant labour system in 
South Africa. Families were relegated to ethnic Homelands, and 
parents had to travel great distances and usually reside away 
from their children. Men typically worked in the mines while 
women as dornestics. 

Informant 2: ESome people I've interviewed actually felt 
inferior to the White man as a result of that (economic 
disparities between Black and White), but for you it didn't seem 
to have that effect.] Yeah, no. 1 think because of my father's 
political background, my father believes in more PAC politics. 
And he was once exiled for the PAC. Even now, he still believes 
in PAC. So this African (father) just gave us that we must be 
proud to be Black, thatrs all. (Do you think if you did not have 
that kind of environment, what would happen?) That was going to 
change, that was going to change altogether, if 1 did not have 
someone who was strong like my father, because 1 was going to 
feel, like okay, 1 was inferior to a White person." 

(PAC refers to the Pan-Africanist Congress, a banned 
political party during apartheid. Its political platform includes 
land reform and African consciousness and pride. The informant 
suggests that such beliefs in his father helped to rnitigate the 
disparaging effects of econornic depression among Blacks.) 

con t i nued .  . . 



Examples continued . . .  

Informant 1: (In terms of the categorizations according to 
tribe . . .  did the discrimination (apartheid) make you feel  
differently toward other tribes?) "...no, Secause 1 was aware, 
right £rom the beginning, that they (other African ethnic groups) 
w e r e  not part of the whole thing (apartheid) . . .  like deciding that 
they wanted to be there or here . . .  because in the townships where 
w e  grew up, w e  always live together, and there has always been 
intermarriages." 

(Another reference to the forced identification and separation of 
African ethnic groups to Homelands. In the townships, however. 
individuals of different ethnic groups could be found to live 
together. ) 

Informant 14: I1so, most of ~lack people don't feel to live 
in the locations, they want to move to the towns . . .  it is 
dangerous (in the location) . 

(Location refers to the townships, or shanty-towns, which 
typically consist of make-shift shacks, on the outskirts of town. 
Blacks would reside in the townships because they were not 
allowed to reside in the city or town. The informant is referring 
to the lack of police protection in the township. She relates 
that people want to move to the suburbs of the town or city.) 



Appendix C 

Correlations Arnoncr Primary Variables in Studv 

MH BSP BE ATW PR INT SEP ASS MAR 

SE .46** -.O1 . 3 4 * *  - .O4 --15** - 2 5 " "  . O 1  - . 3 6 * *  - . 2 8 * *  
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SE = Self -Esteem 
MH = M e n t a l  Heal th  
BSP = B l a c k  Self-Perception 
BE = B l a c k  Esteem 
ATW = Attitude T o w a r d  Whites 
PR = Perceived Racism 
INT = Integration 
SEP = Separation 
A S S  = Assimilation 
!MAR = Marginalization 



Appendix D 

Scores on Mode of Acculturation Scales in the  Cells of Hvpothesized 
Framework 

Positive 

ATTITUDE 
TOWARD 
WHITES 

(OUT-GROUP ATTITUDE 1 

Nega t ive 

BLACK ESTEEM 
(IN-GROUP ATTITUDS) 

Positive 

INTEGRATION 
CELL 

INTEGRATION: 2 9 . 0 4  

ASSIMILATION: 12.00 

SEPARATION: 1 9 - 8 0  

MARGINALIZ'N: 20.92 

SEPARATION 
CELL 

INTEGRATION: 2 8 . 5 5  

ASSIMILATION: 10.54 

SEPARATION: 22.72 

MARGINALIZ'N: 21.85 

Nega t ive 

ASSIMILATION 
CELL 

INTEGRATION: 2 8 . 3 5  

ASSIMILATION: 

SEPARATION : 

MARGINALIZ'N: 

MARGINAL1 ZAT ' N 
CELL 

INTEGRATION: 28.14 

ASSIMILATION: 13.72 

SEPARATION: 20.32 

MARGINALIZ'N: 22.14 



Appendix E 

Explanation of Terminology Used in Research 

The use of racial terminology (Le., Black, White, Coloured) 

consistent with apartheid nomenclature in this çtudy has not been 

without controversy. It can be argued that using the official 

classification tems of apartheid legitimates and perpetuates its 

racist ideology. After much consultation and deliberation, it was 

f e l t  however, that there was no alternative, as the social 

reality of South Africa (as a result of apartheid) now reflects 

such distinctions. Furthemore, statistics frorn official sources 

are delineated according to these race groups. Black and White 

are capitalized as they refer to actual peopleç rather than rnere 

colour . 

One of the three Student Representative Councils of the 

participating technikons objected to the use of the word "BlackH 

to refer to an individual of indigenous African heritage in the 

questionnaire. 1 responded by providing a rationale for my use of 

apartheid labels. 1 consider it important to present my rationale 

here and have included portions of that letter to express that 

rationale, 

The following is p s r t  of a letter written to the Student 

Representative Council of Pretoria Technikon, addressing their 

concern, and as a result of which 1 was given approval for the 

use of apartheid nomenclature in my questionnaire. 

(Letter to Student Representative Council to follow) 



L e t t e r  t o  the Student Re~resentative Council of Pre to r i a  Technikon 

T i r s t ,  I would like t o  b r i e f l y  share  w i  th you m y  
unders tanding  of the problems i n h e r e n t  i n  the u s e  of the word 
liBlackU a s  opposed to  l tA fr icant l .  I f u l l y  comprehend the p o l i  t i c a l  
i m p l i c a t i o n s  o f  u s i n g  a word t h a t  d e r i v e s  p r i m a r i l y  £rom a 
p e r c e p t i o n  of skin c o l o u r  t o  d e f i n e  a group of peop le .  And I 
unders tand tha t these i m p l i c a t i o n s  are a l  1 the more probl  ema t i c  
i n  the case of South A f r i c a ,  g i v e n  i t s  h i s t o r y  of u s i n g  skin 
c o l o u r  a s  the b a s i s  o f  s y s t e m a t i c  d i s c r i m i n a t i o n .  In N o r t h  
America,  w e  t o o  have undergone an e v o l u t i o n  of c o n s c i o u s n e s s  i n  
regard to  the power and problems o f  l a b e l s  and language in  
defining r e a l  i t y .  I n d i v i d u a l  s o f  A f r i c a n  heri t a g e  have been 
c a l 1  ed Black ,  Negro, Black-American, Afro-American,  and today ,  
A fr ican-Amer ican .  T h i s  is n o t  t o  i m p l y  t h a t  the s i t u a t i o n  i n  
South A f r i c a  is n e c e s s a r i l y  comparable t o  t h a t  o f  North  ~ m e r i c a .  
However, in  this  e v o l  u t i o n  of consc iousness ,  w i  th the e x c e p t i o n  
of the Black power/consciousness  rnovemen t w h i c h  served t o  recl aim 
ltBlack a s  B e a u t i f u l  l t ,  i t has  g e n e r a l l y  been  accepted  that 
r e d u c i n g  a people  t o  their  skin co lour  i s  u l  t i m a t e l y  degrading .  
And I understand t h a t  this r e d u c t i o n  t o  skin c o l o u r  i s  even more 
i n s i d i o u s  i n  South  A f r i c a  a s  i t  has been i n s t i t u t i o n a l i z e d  i n t o  a 
formal c l a s s i f i c a t i o n  sy s t em ,  and has  been used a s  a t o o l  of 
s o c i a l  c o n t r o l  b y  the s t a  t e .  Given your h i s t o r y ,  I c o m p l e t e l y  
unders tand  and am sympathe t i c  t o  your sensi  t iv i  t y  to my using and 
r e i n f o r c i n g  a t e n n  t h a t  i s  c o n s i s t e n t  w i  th an i d e o l o g y  t h a t  has 
1  e g i  t ima t e d  the oppres s ion  of A f r i c a n s  . 

W i  th this  unders tanding ,  however, 1 s t i l l  feel i t  i s  
e s s e n t i a l  f o r  m e  t o  u s e  t h e  tem, and my reasons  for k e e p i n g  the 
t e n n  a r e  a s  f o l l o w s :  

1 .  A s  you know, my s t u d y  w i l l  examine Black r a c i a l  
i d e n t i t y  i n  South A f r i c a  and its r o l e  i n  the r e l a t i o n s h i p  be tween  
percc i ved  d i s c r i m i n a t i o n  and Black mental hea l  th.  T h e  r a c i a l  
identi t y  of A f r i c a n s ,  t h a t  i s ,  b e i n g  Black a s  opposed to  W h i  te, 
is the c e n t r a l  t o p i c  of this s t u d y ,  and the maintenance o f  the 
term W l a c k i l  is e s s e n t i a l  i n  d i r e c t l y  addres s ing  i t .  Al though the 
concep t  of r*racelt  has  li t t l e  meaning g e n e t i c a l l y ,  i t does  have  
p o t e n t  s o c i a l  s i g n i f i c a n c e  i n  our world,  and e s p e c i a l l y  in  S o u t h  
Africa. And i t  ~ t h e  f ocus  o f  m y  s t u d y .  Correspondingly ,  the 
t e m  l l W h i  tel1 w i l l  be used t o  refer t o  i n d i v i d u a l s  o f  European 
h e r i  t a g e  . 

2 .  Ano t h e r  c e n t r a l  v a r i a b l e  is perce ived  d i s c r i m i n a t i o n  . 
T h e  d i s c r i m i n a t i o n  A f r i c a n s  exper i ence  i s  h i s t o r i c a l l  y  and 
c u r r e n t l y  based on their skin co lour ,  o r  their B lackness .  I t  i s  
therefore, impor tan t  t o  re fer  s p e c i f i c a l l y  t o  this, a s  opposed t o  
any other, b a s i s  of d i s c r i m i n a t i o n .  T h i s  i s  accomplished by u s i n g  
t h e  word l lB lack l l .  In a n y  research, eco log ica l  v a l i d i  t y  is 
e s s e n t i a l .  The word l1B1ackl1 serves t o  main ta in  the c o n t e x t  of 
d i s c r i m i n a t i o n  p a r t i c u l a r  t o  the h i s t o r y ,  polilies and s i t u a t i o n  
of A f r i c a n s  i n  South Africa. 



Let t e r  con tinued. . . 

3 .  The measurement o f  a t  ti tude Ci. e . , a t ti tude toward 
one's o m  group (Black Esteem)  , att i tude toward the out-group 
(Whi t e s )  and att i tude toward oneself ( s e l f  -es teem) 1 i s  an 
essential component o f  the study. In the measurement o f  a t t i tude ,  - 
spec i f i c i  ty o f  the reference sroup, and the a b i l i  t y  to  evoke the 
r a w  emotion toward th is  qroup i s  cri  t ical  to val idi ty  o f  the 
scale.  Spec i f i c i t y  o f  the reference group is achieved by using 
tenns tha t r e f l  ect the historical  racial ca tegoriza tion 
(polarization) and the social and polit ical real i ty  o f  South 
Africa, as well a s  being consistent with the dimension of 
in teres t  i n  the study (i . e .  , race) . ~ n d  to ensure the abil i ty of 
the scales to evoke the raw emotion toward the reference group, 
the label used must be one of emotional significance (i - e- , 
Black, Whi t e )  . The words "AfricanU and TuropeanU do not con tain 
the same a f f e c t i v e  potency as 'BlackU and lfWhi teu,  primarily 
because they d o  not r e f l e c t  the historical or current social and 
poli  t ical  reali  t y ,  that being one containing a racial dynamic. TO 
conjure, wi th immediacy, the emo tions concerning the 
discrimination o f  Africans i n  the South African context, i t  is 
necessary to  invoke the actual racial labels uçed i n  th i s  
context. I t  is d i f f i c u l t  enough to evoke authentic emotion with a 
paper and pencil questionnaire format, i t would be almost 
impossible without using the words vBlackM and "Whiterf. I t  should 
a l s o  be noted that the measurement o f  at t i tude d i f f e r s  from an 
imposi tion of a s tereotype . 

Proposed Chanqe i n  Questionnaire to A d d r e s s  Ysur  Concerrzs 

A l  though for reasons of me thodological integri t y ,  I feel 
strongly about using the word uBlackn, I am more than willing to  
change m y  questionnaire by adding an explanation for the use o f  
the term, to convey that i t  is with reluctance that it iç us&. 

I propose t o  include the following preamble prior to the 
actual scales to explain to the participants the reasons for 
using the word "BlackU. 

I hope t h i s  change s u f f i c i e n t l y  addresses the concerns of 
your students, a l  though I would be more than willing to make 
other changes they deem important. I am open to anv suggestions 
that they may have. And ï hope I have conveyed to them tha t my 
intent ion i n  using the word V31ackn is solely to ensure 
methodological in tegri ty ,  and not meant t o  be demeaning i n  any 
way. A s  Steven Biko says in  I Write What 1 L i k e ,  the term need 
not necessarily be negative, bu t  rather i t depends  on the meaning 
given t o  it. t1 

(Preamble Explanation to Follow) 



Preamble Emlanation That Preceded Final Questionnaire 

THE USAGE OF THE WORD "BLACK" IN THIS QUESTIONNAIRE 

The word "BlackU will be used here to refer to people of 
indigenous African heritage. The word was chosen after much 
consideration and consultation. Its use is not meant to reinforce 
colourism in anyway, or to be an expression of support for 
apartheid ideology. It is understood that, in general, the term 
"AfricanM is preferable to "Blackn when referring to individuals 
of indigenous Af rican heritage . 

The use of the word "Blackv is felt to be essential for the 
purposes of the study. As mentioned earlier, this is a study of 
racial identity in individuals of indigenous African heritage. 
The racial identity of Africans, that is, being Black as opposed 
to White, is the central topic of the study, and the maintenance 
of the term "BlackV is essential in addressing it. 
Correspondingly, the term "Whiten will be used to refer to 
individuals of European heritage. Although the concept of "racew 
has little meaning genetically, it does have potent social 
significance in Our world, and especially in South Africa. And it 
is the focus of this study. - 

This study will also address the issue of discrimination. 
The discrimination individuals of indigenous African heritage 
experience is historically and currently based on their skin 
colour, or their Blackness. It is therefore, important to refer 
specifically to this, as opposed to any other, basis of 
discrimination by using che word "Black". The word Wlack" serves 
to maintain the context of discrimination particular to the 
history, politics and situation of Africans in South Africa. 

Also mentioned earlier, this study will examine feelings 
about your Ilrace". The word "BlackU is used to ensure accuracy 
and specificity in the questionnaire, as well as to reflect both 
the historical racial categorization and the social and political 
reality of South Africa. 

The use of the word "Black" in this questionnaire is not 
meant to be taken as advocating or prescribing its use in 
referring to individuals of indigenous African heritage. On the 
contrary, the use of the word is understood to be problematic and 
even possibly offensive. The word is used here because of the 
importance of the issues being studied, and its necessity to 
their study. 



Appendix F 

Questionnaire 

N.B. : A preamble explaining "The Usage of t he  Word B l a c k  
in the Questionnaireu preceded each questionnaire 
and presented in Appendix A of this thesis. 

As well, the narnes of the scales were not be 
presented in the questionnaire, but are i n c l u d e d  h e r e ,  
in parentheses, for easy r e f e r e n c e .  



INFORMATION FORM FOR THE RACIAL IDENTITY STUDY : =f 2 

MY name is Dan Hocoy, and 1 am a Ph.D. student in psychology at Queen's 
~niversity, Kingston, Ontario. Canada. This form is intended to tell you abouc a 
study on racial identity which you have oeen asked to participate i n .  

Purpose 

This study will examine your feelings about your race and feelinos about 
yourself, ic relation to psychological well-being. This will help us to 
understand tne relationship, if any, between these things. These relortionships 
are particularly important i n  Black South Africans. 

W h y  you were sel e c t e d  

In this study, our focus is on people of African heritage. You have been selected 
solely because you are a Black South African. You may have been suggestad by a 
friend, or found yourself volunteering for a study requesting Black subjects, or 
selected in some other sirnilar manner. In any case, there is no special reason 
why you were picked over anyone else. 

Procedure 

1f you are interested in participating in this study, you will be asked co fil1 
out several written (paper and pencil) questiormaires about your feelings ab ou^ 
your race, feelings about yourself, feelings toward Whites, and general health 
issues. There are no right or wrong answers to the questionnaires, nor are there 
any time lirnits. You are  free to answer the questionnaires at your own speed. Our 
only request is that you take the questionnaires seriously. 

Experimen t p a r t i c i p a  tion credi t 

I f  you agree to participate and cornpiete t h e  questionnaires required for tnis 
study, you will receive credit for participation in this experirnent. Those 
participants who choose to withdraw from the study, tan do so at any tirne, no 
-estions asked, and will still receive C h e  credit. 

Wi thdrawing f r o m  this s t u d y  

You may withdraw from this study at any tirne, for any reason. You do no t  have CO 
give an explanation for your withdrawal unless you wish to do so. If you decide 
to withdraw, al1 information gathered by this study concerning you will be 
destroyed. 



INFORMATION FORM FOR TXE RACIAL IDENTITY STUDY 

C o n f i d e n t i a l  i ty 

Al1 answers that you give wilL be strictly confidensial. Your name will not 
appear on the research questionnaires; and your answers will be coded in such a 
way that no single individual can be identified in the results of this study. Al1 
the information provided by you through the questionnaires, will only be used for 
the purposes of this research study. The general findings of this research may 
eventually be presented in a scientific journal, but no specific references will 
be made which can identify individual participants. If you are interested in the 
findings of this study, you can request them from me when the study is finished. 

If you decide to participate, and if you should have any cornplaints cr criticisrns 
about the way you were treated during the course of the research, or about any 
aspect of this study, you may discuss them by contacting either rny acting 
supervisor, Mariana Bothma, Senior Student Counsellor, Technikon Pretoria, or the 
Head of Department of Psychology at Queen's University. 

Mariana Bothma 
Senior Student Counsellor 
Technikon Pretoria 
Pretoria, South Africa 
Telephone: i O l 2 )  318-5511 

Dr. R. Kalir, 
Head of Department of Psychology 
Queen' s University 
Kingston, Ontario 
K7L 3 N 6 ,  CANADA 
(6131 545-2492 

Thank Y o u ,  

Dan Hocoy 



CONSENT FORM FOR PARTICIPATION IN RACE IDENTITY STUDY 

1, (full name), have Deen selected to take part in a 
research study of Racial Identity. 1 have read che "Information Form'' describing 
this study. which has been given to me ta keep. 1 have been told that this study 
is being carried out be Dan Hocoy, under the direction of Mariana Bothma, Senior 
Student Counsellor, Technikon Pretoria. 

My signature below shows that 1 agree to take part in this study and to fiil out 
a set of written questionnaires. 1 understand that taking part in this study is 
entirely voluntary. 1 may withdraw from the study at any tinte. 

Any information that 1 give will be strictly confidential. The information 1 qive 
will be used for research purposes only, and this information will be coded in 
such a way that 1 cannot be identified in any reports of the findings of this 
study . 

If I am a psychology student, 1 unaerstand that 1 will receive credit for 
participation in one experiment. as a result of rny participation here. I. also 
understand that should 1 decide to withdraw from this study, prior to completion, 
1 will still receive the credit. 

An explanation of the results of this study will be given to me, if I requesc i c ,  
once the research is finished. I also understand that I am Eree to take any 
cornplaints or concerns to either the principal researcher's field supervisor, Dr. 
Mzobanzi Mhoya, or to the Head of the Department of Psychology, Queen's 
University, Canada, whose addresses are included on the information form. 

My signature below shows m y  agreement C o  take parc in this study. The principal 
researcher, Dan Hocoy, will also sign Co guarantee the conditions stated above. 

àata 

date 

participant's signaîurè 

Dan Hocoy, researcher 

participant ' s name (print 1 



THIS IS THE BEGINNINO OF THE QUESTIONNAIRE; PLEASE ANSWER 
EVERY ITEX UNTIL YOU REACH THE END OF THE QUESTIONNAIRE 

REMEMBER THERG ARE NO RIGHT OR WRONG ANSWERS, AND THAT IT IS 
IMPORTANT TO BE HONEST IN YOUR ANSWERS. 

P a r t  A 

1) Sex (checkone) : male f ernale 

2 )  Age : years old 

3) What is your country of birth? : 

4 )  What is the race of your mother? : 

5) What is the race of your father? : 

6 )  What was your f i rs t  language? : 

7 )  What language do you primarily speak with your family members 
( e . g . ,  parents)? : 

8 )  People may describe themselves in a number of ways. If you 
had to choose one, generally speaking, which one of the 
following do you think of yourself as? : (Check only ONE) 

Black Coloured White 



9 )  Using the following scale, where a 1 is "Very Weak", â 4 I s  
Weutra l" ,  and  a 7 is "Very Strong", rate how strong your 
identification is, with EACH of the groups liste6 below. 

How strong is your identification with being : 

Group 

i) Black ? 

ii) Coloured ? 

iii) White ? 

Identification Ratins (1 to 7) : 

Please pay attention to the instructions for this item; 
they are çlightly different £rom the other instructions. 

Look at the following characteristics. 
COMPARE and RANK the characteristics in an ORDER £ r o m  the 
"MOST important characteristictl of yourself (1) , to the 
"LEAST important characteristic" of yourself (7). 
When ranking, use the nurnbers £ r o m  1 to 7, where 1 is the 
MOST important characteristic to you, and 7 is the LEAST 
important- Use EACH number £rom 1 to 7 ONCE. 

a) being a Black person 

b) being either female or male 

c) being a religious person 

d) being a citizen of the country 

e) being a resident of the province 

f )  being a s t u d e n t  / worker 

g) being a m e m b e r  of your  farnily 



P a r t  B 
(ROSENBERG SELF-ESTEEM SCALE) 

Listed below are a number of statements describing personal  
characteristics. In the space beside each statement, please rate 
the extent to which you agree or disagree with the statements 
be low,  as they personally apply to you. 

Respond to each statement by using the following scale : 

1.........2.........3........4.........5........6.........7 
Strongly Diaagree Disagree Neutra1 Agree Agree Strongly 
Disagree Somewha t Somewha t Agree 

1. On the whole, 1 am satisfied with rnyself. 

2. At times I think I am no good at all. ( R )  

3 .  1 feel that I have a nurnber of good qualities. 

4 .  1 am able to do things as well as most  other people. 

5. I feel 1 do not have much to be proud of. (RI  

5 .  1 certainly feel useless at times. ( R )  

7. 1 feel that 1 am a person of w o r t h ,  at least on an 
eqyal plane with others. 

8. 1 wish 1 could have more respect for myself. ( R I  

9 .  Al1 in all, 1 am inclined to feel t h a t  1 am a 
failure. ( R )  

10. 1 t a k e  a positive attitude toward myself. 

( R )  denotes Reverse-scored item. 



Part C 

A number of staternents which people have used to d e s c r i b e  
themselves are given below. Read each staternent and using the 
scale below, indicate how you generally feel. Do not spend too 
rnuch time on any one statement but give the answer which seems to 
describe how you generally feel. 

I n  t h e  space beside each statement, please rate the extent 
to which you agree or disagree with the statements below, as they 
personally apply to you. 

 esp pond to each statement by using the following scale : 

l............*..*.*2*.***.**.....***g.3g.**.-..-.....***4 
Almos t Sometimes Of ten Almos t 
Never Always 

1. 1 feel pleasant. ( R )  

2. 1 tire quickly. 

f eel iike crying . 

4. 1 wish I could be as happy as others seem to be. 

5 .  1 am losing out on things because I can't make up my 
mind soon enough. 

6 1 feel rested. ( R I  

7. 1 am "calin, cool, and collectedu. (R) 

8. 1 feel that difficulties are piling up so that 1 
cannot overcome them. 

9. 1 worry too much over  something that really doesn't 
matter. 



Respond to each statement by using the following scale : 

1 .  1 am inclined to take things hard. 

12. 1 lack self-confidence, 

1 3 .  1 fee l  secure. ( R )  

1 try to avoid facing a crisis or difficulty. 

1 feel blue. 

16. 1 am content. ( R )  

17. Some unimportant thought runs thrnugh my mind and 
bothers me. 

18. 1 tâke disappointments so keenly that 1 can't pur 
them out of my mind. 

19. 1 am a steady person. (R I  

20. 1 get in a state of tension or turmoil as I think 
over my recent concerns and interests. 

( R I  denotes Reverse-scored item. 



Par t  D 
(CES-DEPRESSED MOOD SCALE) 

Below is a list of the ways you might have felt or behaved 
recently. I n  the space beside each statement, p lease  indicate how 
o f t e n  you have f e l t  this way during the  past week. 

Respond to each staternent by using the following scale : 

l..................2*........--*-~~...3.~.*.......*....*4 
Rarely or Some or a Occasionally M o s t  or A 1 1  
None of the L i t t l e  of or a Moderate of the T h e  
Time ( L e s s  the T h e  Amount of T h e  ( 5 - 7  D a y s )  
than 1 D a y )  (1-2 D a y s )  (3 -4  Days) 

I was bothered by things that usually don't bother me. 

I d id  not fee l  like eating; my appetite was poor. 

1 felt that I could not shake off the  blues even w i t h  
help from m y  family or f r i e n d s .  

1 felt that 1 was jusc as good as other people. ( R )  

1 had trouble keeping my mind on what 1 w a s  doing. 

1 felt depressed. 

1 f e l t  t h a t  everything I d id  was an effort. 

1 felt hopeful about the  f u t u r e .  ( R )  

1 thought my l i f e  had been a failure. 

1 felt f e a r f u l .  

My sleep w a s  restless. 

1 was happy. ( R )  

1 talked less than usual .  

1 f e l t  lonely. 

People were unfr iendly .  

1 enjoyed l i f e .  ( R I  

1 had crying spells. 

18. 1 felt sad. 

19. I f e l t  that people disliked me. 

2 0 .  I c î u l d  noc g e t  "going". 



P a r t  E 
( PSYCHOSOMATIC PROBLEMS ( CAWTE) SCALE 

Please answer by marking YES- or NO to the following questions - 
1. Do you have pains in the heart or chest? NO YES - - 

2. Do you usually belch a lot after eating? NO YES - - 
3. Do you often suffer from bad constipation? NO YES - - 
4. Do your muscles and joints constantly feel stiff? NO- YES- 

5. Is your skin very sensitive and tender? NO- YES - 

6 .  Do you suffer badly from frequent  severe headaches? NO YES - - 
7. Do you often have spells of severe dizziness? NO YES - - 
8 .  Do you usually get up tired and exhausted in the morning? 

NO - YES - 

9. Do you W e a r  yourself out worrying about your health? 
NO YES - - 

10. Do you usually have great difficulty in falling asleep or 
staying asleep? 

NO YES - - 
11. Do strange people or places make you afraid? No- YES - 
12. Do you wish you always have someone at your side to advise 

you? 
No- YES - 

13. Do you usually feel unhappy and depressed? NO YES - - 

14. Do you often wish you were dead and away from it all? 

15. Does worrying continually get you dom? NO YES - - 

16. Are you extrernely shy or sensitive? NO YES- - 
17. Does it make you angry to have anyone tell you what to do? 

18. Do people often annoy or irritate you? 

19. Do you often shake or tremble? NO YES - - 
2 0 .  Do you o f t e n  b r e a k  out i .  a c o i à  swoai? 



Part F 
(MODES OF ACCULTURATION MEASURE) 

I n  the following pages you will find a list of statements. 
In the space beside each stâtement, please rate the extent to 
which you agree or disagree with the staternents below. as they 
personally apply to you. 

Respond to each statement by using the following scale : 

1.........2......-.-3.~~-~e..4e-.------5~----.--6----.-~--7 
Strongly Disagree Disagree Neutra1 Agree Agree Strongly 
Disagree S omewha t Somewha t Agree 

1. Most of rny friends are Black because 1 feel very 
comfortable around them, but I don't feel as 
comfortable around White South Africans. 

These days itrs hard to find someone you can really 
relate to and share your inner feelings and thoughts. 

3. Because we live in South Africa, we do not need to 
know African languages, we should focus our attention 
on speaking English or Afrikaans fluently. 

4. To be successful we must participate fully in variouç 
aspects of South African society, while maintaining our 
African culture and heritage. 

5. Because we live in South Africa. we are always 
pressured to assirnilate to a White South African 
lifestyle. Thus, we must emphasize Our distinct African 
identity and restrict our association with the rest of 
South Africa. 

6. While living in South Africa, we can retain Our 
African cultural heritage and lifestyle and yet 
participate fully in various aspects of South African 
society. 

7. Success only depends on being in the right place at 
the right time. 

8. Teaching children African values and customs only 
creates a barrier with other South Africans. 

9. 1 would teach children mainly African values and 
customs so that they wi13 not become assimilated, but 
remain distinctly African. 



Respond to each statement by using the following scale : 

1.........2.........3....-.-.4...---...5-~...--.6---~m....7 
Strongly Disagree Disagree Neutra1 Agree Agree S trongly 
Disagree Somewha t Somewha t Agree 

10. Living in South Africa as an African 1 would want to 
know how to speak both an African language and English 
or Afrikaans. 

11. Enjoyment of food is a luxury that I cannot afford 
when 1 have so many other problems. 

12. To be a successful Soutn African, we must give up Our 
traditional African lifestyle. 

13. I would encourage children to be educated and to 
participate fully in various aspects of White South 
African society, while teaching them African values and 
customs. 

14. To maintain our African heritage in South Africa, 
we must concentrate our efforts on maintaining and 
teaching African languages rather than English. 

15. If 1 had to name a child, 1 would choose only a White 
(Anglo-Afrikaans) name because having an African name 
would only emphasize his/her differences with White 
South Africans. 

16. The kind of relationships that 1 have with Africans 
are valuable, while the kind of relationship with White 
South Africans are also worthwhile. 

17. Fresent society is changing ço fast that itrs hard to 
teach children h o w  to live and be happy. 

18. White South Africans are not genuinely interested in 
African culture, we should promote African culture only 
amongst ourselves. 

19. Most of my friends are other South Africans because 
they are enjoyable and 1 feel cornfortable around them, 
but 1 dontt feel the same way with Black South 
Africans. 

20. 1 often feei heipless because 1 can't s e e m  to express 
rny feelings and thoughts incc woras. 



P a r t  G 

(BLACK SELF-PERCEPTION SCALE) 

We are al1 seen in many different ways. One way individuals 
are defined is in tems of race. You are likely to be regarded as 
Black because of your colour and physical features. However, you 
may not really consider or identify yourself as Black. 

We would like to know how well the label of "Blackn applies 
to you. We would like you to honestly consider how much you 
conçider yourself as Black, when responding to the following 
statements. 

Although some of these items might seem very similar to one 
another, it is important to give each one equal consideration. 

In the space beside each statement, please rate the extent 
to which you agree or disagree with the statements below, as they 
personally apply to you. 

Respond to each statement by using the following scale : 

1.........2.........3........4.........5........6.........7 
Strongïy Disagree Disagree Neutra1 Agree Agree S trongîy 
Disagree Somewhat Somewha t Agree 

1. Being Black is a primary source of identity in rny 
life. 

2 .  Whether 1 am Black or not really makes no difference 
in my life. ( R I  

3 .  1 seldom if ever base any decisions in ny life on my 
being Black. ( R )  

4. In general, 1 dontt find myself thinking and acting 
differently from non-Black people. ( R I  

5 .  1 can only see myself as a Black person. 

6. Being Slack for me is more than a genetic fact, 
it's a reality 1 live with everyday. 

7. 1 must Say, being Black is of 3reat consequence in 
rny life, both good and bad. 

8. Although my heritage is African, 1 feel very distant 
from (it) them. ( R )  



Respond to each statement by using the following scale : 

l.........2......,oo3.....e..4.,..~..e.5.....~.m6.,.om.o..7 
Strongly Disagree Disagree Neutra1 Agree Agree Strongly 
Disagree Somewha t Somewha t Agree 

9. I have to say 1 am very Black. 

10. On the whole, being Black is unimportant to rny sense  
of who 1 am. (RI  

11. In  general. being Black is a large part of m y  s e l f -  
image. 

12. 1 don't see people as Black and non-Black. ( R I  

13. I must admit to being basically Black i n  many ways. 

14. When 1 look at my hornelife. and a l 1  that I'm involved 
in, 1 have to Say 1 am Black .  

15. Racial distinctions have no relevance for me. ( R I  

( R )  denotes Reverse-scored item. 



Part H 
(BLACK ESTEEM SCALE: P a r t  A)  

Here are four statements regarding how you might feel about 
being Black, and Black people, in general. 

In the space beside each statement, p l e a s e  rate the extent 
to which you agree or disagree w i t h  t h e  statements below, as  they 
personally apply to you. Remember, we are interested in your 
honest feelings. 

Respond to each item by us ing  the following scale : 

S trongly 
Disagree 

Disagree Disagree Neutra1 Agree Agree Strongly 
Somewha t S omewha t Agree 

In general, 1 think Black people are well liked by. 
others. 

1 am happy with rny distinctly Black physical 
features (i . e . , rny skin colour ,  my hair, rny nose) . 

1 often feel inferior because 1 am Black. ( R I  

1 sometimes feel embarrassed about being Black. (RI  

( B U C K  ESTEEM SCALE; Part BI 
P a r t  E 

Below are a series of characteristics. In the space beside 
each characteristic, rate the extent to which you agree or 
disagree that Black ~ e o ~ l e ,  in seneral, possess that 
characteristic. Respond to each characteristic by using the scale 
above. 

B U C K  PEOPLE, IN GENERAL, ARE: 

Likeable 7 .  Ltoud ( R I  

Self-centred ( R I  8. Good-natured 

Unf air ( R )  9 .  Peaceful 

Clean 10. Kind 

Friendly 11. Inconsiderate ( R I  

Dishonest iril  



Part I 
(ATTITUDE TOWARD W I T E S )  

Below are a series of characteristics. In the space beside each 
characteristic, rate the extent to which you agree or disagree 
that WHITE ~ e o ~ l e .  in aeneral, possess that characteristic. 

Respond to each characteristic by using the following scale : 

1.........2..-......3.----...4.e*...-*-5...*.e..6*...*....7 
Strongly Disagree Disagree Neutra1 Agree Agree Strongly 
Disagree S omewha t S omewha t Agree 

WHITE PEOPLE, IN GENERAL, ARE: 

i. Likeable 

2. Self-centred ( R I  

3 .  Important 

4. Unfair 

5. Clean 

6 .  Tense 

7. Friendly 

8. Dishonest 

9 .  Loud 

10. Good-natured 

Il. Stingy 

12. Beautiful 

13. Peaceful 

14. Kind 

15. Inconsiderate 

( R )  denotes Reverse-scored item. 



Part J 
(PERCEIVED DISCRIMINATION SCALE) 

Respond to each item by using the following scale : 

1........e2.........3........4e..-.I--.5...--...6.e..-e.e.7 
Strongly Disagree Disagree Neutra1 Agree Agree Strongly 
Disagree S omewha t S omewha t Agree 

1. 1 feel that 1 have to change myself to fit in, in 
White South Africa. 

2. 1 try not to show the parts of me that are distinctly 
Black. 

3. 1 o f t e n  feel I have to change my personality or 
behaviour depending on the race of the person 1 
am w i t h .  

4. 1 feel that my being Black is incompatible with the 
new people I am meeting, and the new things 1 am 
learning. 

5. I can't really talk to rny White friends at 
school/work about my family o r  rny culture. 

6. 1 can't really talk to rny family about rny White 
friends at school/work, or what I am doing in 
school/at work. 

7. Often 1 feel 1 am not wanted in White South African 
society. 

8. 1 never feel dismissed by White South Africans. ( R I  

9. I sometimes feel discriminated against because 1 am 
Black. 

10. 1 sometimes feel L get singled out because 1 am 
Black. 

11. 1 always feel welcome in White South African 
society. ( R )  

12. 1 never really feel completely accepted by 
White South Africans. 

13. 1 sometimes feel White South Africans have 
something against me. 

14. 1 sometimes feel uncornfortable by the w a y  
White South Africans look at me. 



Respond to each item by using the following scale : 

l... .... . . 2 .  .....- L.3......t.4.--0...00S........6--.-.....7 
Strongly Dlsagtee Disagree Neutra1 Agree Agree Strongly 
Disagree Somewha t S omewha t Agree 

15. 1 don't think White South Africans make fun of us 
(Blacks) behind our backs. ( R I  

6 White South Africans often make me fee l  inferior. 

17. 1 don't feel 1 get treated differently by White 
South Africans because of m y  colour- ( R I  

18. 1 often find it unpleasant being a Black person in 
White South Africa. 

( R )  denotes Reverse-scored i t e m .  

THIS rs THE END OF THE QUESTIONNAIRE. 
TE31AMC-YOU VERY MUCH FOR YOUR PARTICIPATION 




